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Comparison of Job Performance, Job Satisfaction and Job Stress of Child
Health Nurse Practitioners by Roles in the Work Place

Hyejung Lee', Eunjoo Huh?, Sanghee Kim?, Kieun Kim’, Minjeong Seo'

'College of Nursing, Yonsei University, Seoul, Korea; *Severance Hospital, Seoul, Korea; *Kangbuk Samsung Hospital, Seoul, Korea

Purpose: Child Health nurse practitioners (CHNPs) in Korea have important roles in disease management and health promotion for children
and adolescents. Yet, practices of CHNPs licensed and employed in hospitals have not been adequately identified. Thus, in this study the scope
of practice by CHNPs and job satisfaction and stress were investigated and compared according to the CHNPs’ position in the working place.
Methods: A descriptive cross-sectional survey design was used. All 53 licensed CHNPs participated in the mail survey which included a
71-item questionnaire on job performance and job satisfaction and a job contents questionnaire. Descriptive statistics, A” test, independent t-test
and Mann-Whitney U test were used to compare CHNPs employed as nurse practitioner (NP) and CHNPs employed as staff nurses. Results:
Compared to CHNPs employed as staff nurses, CHNPs employed as NPs more frequently provided education, environment management,
coordination and research in their practice areas. No significant difference was found in job satisfaction between the two groups except for the
administration and income subdomains. Only the physical exertion subdomain in job stress was stressful to CHNP employed as staff nurse.
Conclusions: Job performance of CHNPs in Korea needs to be revised to include more practical practice in education, coordination, and
research related areas.

Key words: Pediatric nurse practitioner, Task performance, Job satisfaction, Stress.
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Table 1. Characteristics of Participants (N=33)
Characteristics Division n (%) Mean+SD Range
Age (year) 34.61+£4.16 29-44
Education Master degree 31(93.9)
Doctoral degree 2(6.1)
Annual income (1,000 won) <40,000 2(6.1)
40,000-50,000 6(18.2)
50,000-60,000 17 (51.5)
> 60,000 8(24.2)
Clinical experience (years) 10.83+3.53 391-19.6
Job position/working place Employed as NP 13(39.4)
NICU 5(38.5)
OPD 3(23.1)
Pediatric ward 2(154)
Cardiac ward 1(7.7)
Elementary school 2(15.4)
Employed as staff nurse 20 (60.6)
Pediatric ward 9(45.0)
PICU 3(15.0)
NICU 2(10.0)
Emergency room 3(15.0)
Recovery room 1(5.0)
OPD 2(10.0)
CHNP=Child health nurse practitioner; NICU=Neonatal intensive care unit; OPD=Outpatient department; PICU=Pediatric intensive care unit.
Table 2. Job Performance of Child Health Nurse Practitioners by Position in Work Place (N=33)
. Employed as CHNP (n=13) Employed as staff nurse(n=20) 2
Y Rarely (%) Sometimes (%) Often (%) Everyday (%)  Rarely (%) Sometimes (%) Often (%) Everyday (%) ©
Data collection 46.85 2517 11.89 16.08 50.91 21.82 1091 16.36 0.79(.852)
Clinical decision making 11.54 25.00 21.15 4231 21.25 18.13 16.25 44.38 5.74(125)
Therapeutic interventions 66.80 10.81 6.18 16.22 58.75 13.50 11.25 16.5 5.31(.151)
Management of emergencies 73.85 21.54 0.00 4.62 63.00 25.00 6.00 6.00 493 (.177)
Education/consultation 43.08 26.92 9.23 20.77 69.00 20.00 3.50 7.50 26.06 (<.001)
Management of environment/ 50.55 25.27 9.89 14.29 68.57 19.29 357 8.57 9.13(.028)
resource
Referral, coordination 3846 17.31 23.08 21.15 67.5 1875 875 5.00 16.51(.001)
Quality improvement, 35.90 44.87 10.26 8.97 475 4417 5.83 250 6.63 (.085)
professional activities
Research 37.18 38.46 19.23 5.13 70.00 27.5 2.50 0.00 31.42(<.001)
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Table 3. Job Satisfaction of Child Health Nurse Practitioners by Position in Work Place (N=33)
. Employed as NP (n=13) Employed as staff nurse (n=20)
Job satisfaction t-value (p)
Mean+SD Mean£SD

Professional position 3.65+0.58 3.49+0.58 -0.755 (.458)
Interaction 3.59+045 3.75+£0.56 0.862 (401)
Relationship between doctor and nurse 342+067 3.53+0.85 0.364(.718)
Autonomy 3.27+045 3.14+043 -0.850 (.402)
Administration 272+038 3.15+0.60 2314(.031)

Income 2.72+062 3.27+0.64 2443 (.022)

Job demand 2.62+0.54 2594053 -0.146 (.887)

Total 3.16+0.33 323+£041 0.642 (.528)

NP =Nurse practitioner.
Table 4. Job Stress of Child Health Nurse Practitioners by Position in Work Place (N=33)

Job stress (Number of items)

Employed as NP (n=13)

Employed as staff nurse (n=20)

Mann-Whitney

Median Median UZ value (p)
Job demands (5) 320 350 -1.56 (.119)
Decision latitude (9) 86.0 81.0 -1.86(.063)
Social support (8) 240 240 -0.18 (.859)
Jobinsecurity (3) 7.0 6.0 0.17 (.168)
Physical exertion (1) 30 4.0 -2.17 (.030)
NP =Nurse practitioner.
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