REAL] B3 ool ha

el #hapsh 7 ALe] Q14 nlm



AEAY Foh ool ol

o]l gatel ZrE ALl Q4] ¥lw



o1 24Q19] A4 o9l

i
44919

AA)2
AAs A

20149 649 <



ER
— T
3Tl
> ¢+
wmmguuﬂo @ﬁﬁwwgc
xzmoﬁﬁr7JﬂA%§mo1
— T o = N 4 2
T ,A_zq o X e w —_
2~ o 7 i oK JR o e
017L171r_6u,| J.o7 =t | =
Wﬁﬁoﬂ}ﬂgiﬁlﬁtﬁw 11moa|uaﬂ
EoJ.Wﬂ ﬂ;.xﬂldrﬁﬁu ﬁ%u@ﬂlﬂoﬂ -~
o™ = T X W™ — N oT B° < T
& o = - ©° = ~ ~ = B T o T LY
o R o o bl won 1# ny = = E o T ) Mo E > 0 X jad]
Wurmgo Hé%&ﬂu% aﬁcfmoA@? %WM
T %oz.zsz.%mqﬂ @lﬂ,ﬂn = Ha@l
T < AR = = = ™ N = < B = = o
iﬁj;mﬁ;ﬂowg R 225
ﬂo._aurLJNﬁx QWLEEW Allﬂ_ﬂ o]umoﬂ
ar%1mr "oy om o umi.%wmﬁcgﬂog Y
- T < g g LA T h - 3 o e !
mMsiwrﬂu%o@é}owﬂmaw‘oWﬂ%OE ;Tﬁg
ﬂﬁWu‘Hotﬁ%&%?ﬂ%WAu%dmwe o
Jﬂrrﬁiouwolmﬂ\ﬂ }Puﬂ‘zuwrmré ﬂaumﬂ
NI Eommwwuo mrzu%uuﬂAéP = e
QEMLMM% %uu,@%@ﬂagg?uﬁﬂ %
B g o op G+ M 5 g 4 = ~ ~ N- W SC
o G o aw H X T o B 2D B A n o= ST
J{WATOAT% zruu1%ﬂr%¢.Amﬂ1HH X R
5P R i f;iuim;é@ £
Hiﬂmuu:e%mﬂm@ﬂmwdmﬁﬁlgmkzTMﬂ Egumzr
5 E X I i = I Cowoa N - . F o B
q_olﬂmuo_a a‘_ﬂrﬂ,% E»i ﬁo;._.EoEnn dr.uﬁ%
G e o X T m X W Wwow W .o G o oo
L e B A T oy T oA T ¥ 5 o B & o
_ o R < o M ol Hm ok > _—_— o o= v o o s
qoalzjnohnffii PEE o -
<0 X B eIy o) N w 0 o Hl - - N % .1@ D = il ,MVE E! = (o) Tw
@g}_ﬂﬂoga@ ﬂ@mm@sﬁ_azwqmry4%3;
tﬂb%%wﬁwﬁmx&ﬁ%&w%ﬂmﬁoa@@w
ﬂm,ol TGS 1§audro@rufﬂi%mﬂmo§ﬂq§ﬂ
@A@E;ﬁkygwo&ogqgoyeao amgg%@
R o M S 3 n 0 o N = X =0 o ~ o T
Hs X N M ' R r i o W N
= g*nqijizH;;J@qxnm
sﬁ%ufzfm%%mo@gT%ﬂ,mﬂ@%,
%dr@ﬂ?ﬁrl%ﬁﬁ%ﬂﬂﬂ%
%1ﬂ,exw — :
o I }4ww# w
o T o oo T W
® g
ﬂnﬂoA
SN
N2



15 AAFAE vk, dellA

A
&l

&

oi} s

)

whe} Ay, o

o

1

o

A A E o

A4
o] Hol

=
=

=7kt

]

T
=4

\=
T

ol

A
N

o

i

[©)
o

==
L

)

EE3 A

A7l At 21d 9

R
=

’

s

3l

A

1

1

]_

S

Azke] 3

R

pu

aoll 7}

1

kel
Q7

Pofipa

o

=:]
2z

A

o

6

2014

e 7w



Z]

2

1ii

K] eeeeeees e
LR R B cereeeereeee e

22

1ii

1-?4%;‘(]_ gq]

ol
o]
i

AJ B

0

il
T

3

I
Hr
B

0
A
ol
g

10

C. 32 7F 1%

13

1.

15

=0

B!

15
15
16

3

A.

ATET



21
21

T
T

B

N

o ato] Aol

o efo] Aol

47

1) I A oY R

C. ?j:rLg] 9]9]

49
54

)

wK

)

55
56
57

L
< o o)

el

64

=]

T

=

82



o0 ™ LO o0 () ™ Lo
R O N R CIIC
o To°
ar al8
X el
o i
ald 3o
9 i o
GO I TR
L
N : : i :
P .
‘.l.m_u_ll Mor_w R N R o
N C I
T )
En_ [ S = R | R
~ : :
o oo O
~ < e e
& 70 iof of BT BT
~ ~
il wjr NN R
O TR B W R
.= XX OB oW
A
7 9 T N N X X
ICNC IO SECECY
r W o WO o
S R~ R S
ol T T T o i
o F N T dF NN
N T R T T B B S
oo o o

a" A

=
=

Ape] 17-Ab5] 5

T

<&

10. 9]¢l 219} 7+ A} 2l
Aol A 7l

8. 9l=<l

a9 1

-
it
-
It



= 29

2=

=]

64

ol 7

65
66

x].%)

i

L2

=

wol A FoIA (

SE

=2

73
74

ol 7

=

Fol A oA (

BE 5 A

75
81

1] (Z_}_‘i}‘]‘%‘)

ol

wr
-

iv -

CIEEEEE IR

R

2

-

=57 71888 &2 8



or

nR

nR

5]

all

A kel S1A R HE
= AT AT

o)
=
=

Ll

W) 2 AR ol o}
2014 3€ 3149 5FH 4€¢€ 30

R

L

GE

B

3](2013)7} 703k ‘Cultural Competence Scale for Korean Nurses' S 4, X 319

PASW

= -
=

2

_ZTI

!

—_

;OL
21

1 71< %7, independent t-test, ANOVA, Pearson correlation

I

=

[<)

statistics 18.0%

Br
"

Atk &3}

5.17+0.929]

w5

3

RYE

"

ol
JJJ

TR
iy

fuse)

2)
T

Bo

-

~
o

o)
o

4.90+0.74°] L o

fu

I~ 1
T

T 5

o

]

bz

ol 7

~
B

0

il

Aol

i3

AZ oz fo

|4E B og 157 9w dxje)

T
Nfo

-

o] JF713]7k



SHAl wEektt.

S

o]
o

o
%

X
W

0

w
<
il

el
Br

‘mvﬂo

—
fite)

Al
2]

st R, B3 A

S

7Y

]

Al %

=

o =

0

Fole

A5 AL 9=l Aol ]

Al
2

]

o 2m o]

o}&
-1 u

2

ol

8

E

R

3

o

~
B

0

o

o) =el shape] o

- Vi




a7 €84

FElvets SAEEd mE gwsrbg 2ol 2RAe] SR g stALg]
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awareness), #3734 2] (Cultural knowledge), %32 7)< (Cultural skill), ¥3+%

Z(Cultural encounters), #3}% & (Cultural desire)®] 57}A oz FREAT
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S s = 571 B9 2 Aol ¥ v (Campinha-Bacote, 2002). Perng® Watson®l
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384 " 74 (Cultural sensitivity), 314 71<9 47}A 99& 3519 1 (Perng
& Watson, 2012), ©] ¢Jo th& =] APATolM = &3t J&Fs z257] S
S4EE w3H 4, 234 A, 34 7leES a1 tH(Almutairi &
Rondney, 2013). x5 3](2013)= 7]&0 /HLw =9 S=AHE=TE o|&3dle] U 7HE
Akl 3tA S ST o] SAE HAsSIA AL, Shm A E5A o=
=3 = 7 (Cultural Competence Scale for Korean Nurses)’} 7W&¥ At} Z=+S
osto] AR A 234 B AR d =8 Zolrt S g JdeEw A
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Council of New Zealand, 2011). "ix|Ze 2 E3}7t3  27] &% (Transcultural
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Table 1. Factor analysis : Cultural Competence Scale for Korean Nurses

Adopted for Foreign Patients and Korean Nurses

Rotated Component Matrix

Variable Cultural Cultural Cultural Cultural
sensitivity  knowledge — awareness skill
14 .616 465 .057 146 -.063
15 .597 291 226 301 -.009
16 637 .243 141 385 .064
17 .694 142 334 .330 -.062
18 .614 223 343 233 .020
19 .652 .051 .389 .041 191
20 .697 -.007 .249 367 -.007
21 .b37 .066 235 175 488
22 .693 .087 154 129 387
23 721 212 -.032 .023 223
24 788 253 -.059 .060 138
25 .492 313 .000 .363 .248
7 182 .682 295 .091 -.023
8 163 175 .037 178 .096
9 334 767 .093 196 .048
10 152 .626 207 -.011 255
11 057 703 .246 100 218
12 186 .694 143 138 .028
13 117 733 .296 147 -.009
1 182 148 722 126 015
2 190 128 .801 .043 133
3 .091 254 .805 -.029 057
4 072 151 827 073 010
5 115 194 .810 -.028 013
6 172 493 551 123 107
26 .245 429 -.114 .507 301
27 420 .389 .002 625 .053
28 170 106 .055 .309 790
29 199 .266 106 .360 .691
30 329 .209 -.110 .684 233
31 252 192 -.122 7156 190
32 .098 073 .243 147 .036
33 139 .038 247 .696 296
eigen value 12.524 3.629 2.411 1.816 1.219
% cumulative 17.998 33.516 47.366 59.086 65.450
a 922 .896 .898 888
947
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Table 2. General characteristics of the foreign patients

(N = 90)

Characteristics Categories N % MeantSD
Sociodemographic characteristics
Gender Men 41 456
Women 49 54.4
Agel(years) 40.20£11.58
Nationality North, Central America ? 41 456
Europe ° 36 40.0
Asia © 5 5.6
Other ¢ 8 8.9
Religion Christian 40 444
Catholic 15 16.7
Muslim 7 7.8
Russian Orthodox Church 4 44
Other 3 3.3
Buddhist 1 1.1
None 20 22.2
Monthly income Less than 100 14 15.6
(10,000 KRW) 100-200 1 1.1
200-300 14 15.6
300-400 7 7.8
400-500 9 10.0
More than 500 40 44 .4
No response 5 5.6

a North, Central America : America, Canada, Mexico, Bhamas

b Europe : Germany, United Kingdom, Greece, Spain, Denmark, Switzerland,

Portugal, Italy, France, Norway, Turkey, Cyprus, Finland

¢ Asia : Philippine, Thailand, Malaysia

d Other : Belarus, Russia, Bulgaria, Egypt, Saudi Arabia
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Table 2. General characteristics of the foreign patients (Continued) (N = 90)
Characteristics Categories N % Mean+SD
Satisfaction of nursing service 592+1.12
Respect 6.02+1.12
Listening 5.80£1.40
Feeling comfortable 6.00£1.27
Nursing service satisfaction 5.84+1.31
Cultural characteristics
Length of stay in Korea(years) 3.60+3.78
Main reason for Working 79 87.8
staying in Korea Business trip 4 44
Studying 1 1.1
Marriage 4 4.4
Traveling 2 2.2
Comparative use Mother tongue > Korean 80 889
of mother tongue Mother tongue = Korean 1 1.1
and Korean Mother tongue < Korean 9 10.0
Level of Korean Reading Not at all 40 444
language skill A little 43 47.8
Somewhat 7 7.8
Understanding Not at all 37 41.1
spoken Korean A little 49 54.4
Somewhat 3 3.3
Fluent 1 1.1
Speaking Not at all 41 45.6
A little 46 51.1
Somewhat 3 3.3
Writing Not at all 59 65.6
A little 25 27.8
Somewhat 5 5.6
Fluent 1 1.1
Help available from Yes 86 95.6
Korean friends or
No 4 44

colleagues
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AR dEbA AL Q1A A &34, AFEAS xdste A A=
<Table 3>3} o} AA SAF 08-S o= FA4% A3, A8 200071 567
(62.2%), 30th7} 309 (33.3%), 40th7F 47 (4.4%)0] 31, HAAH 2 234, HAHAH L 42
Aol HidAHE 2936(SD=4.63)H At +HF4=2 1d o)A 5 wmnke] 429
(46.7%) 2.2 7} wWokal, 59 o]k 10 mrke] 277 (30.0%), 109 o]/ 151 m]xko]
1274 (13.3%), 151 o]/e] 78 (7.8%), 1A wwro] 2% (22%) o2 YERGE, FHad

FAE2 670, AT FAEE S 199, v H A4 ¥ 2 6.36(SD=4.50)d o] T, 3t
S AR 2EUAE SAY A3 HAHS 20637, HuF 861981, Hit

AR 2EY AT 46.53(SD=9.30) 4 o] ).

Table 3. General characteristics of the Korean nurses (N = 90)
Characteristics Categories N % Mean+=SD

Sociodemographic characteristics
Gender Men 1 1.1

Women 89 98.9
Age(years) 29.36+4.63
Education Junior College Diploma 41 45.6

Bachelor’'s degree 40 444

Master degree 8 8.9

Doctoral degree 1 1.1
Work place Outpatient clinic 44 489

Ward 46 51.1
Years of work experience 6.36+4.50
Job title Staff nurse 83 92.2

Charge nurse 3 3.3

PA nurse 4 44
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Table 3. General characteristics of the Korean nurses (Continued) (N = 90)

Characteristics Categories N %
Cultural characteristics
Experience Yes 72 80.0
travelling abroad No 18 20.0
Experience Yes 4 44
living abroad No 86 95.6
Level of foreign ~ English Not at all 23 25.6
language skill A little fluent 64 71.1
Somewhat fluent 3 3.3
Chinese Not at all 89 98.9
A little fluent 1 1.1
Japanese Not at all 76 84.4
A little fluent 12 13.3
Somewhat fluent 2 2.2
Russian Not at all 90 100
Experience of contact Less than 10 59 65.6
with foreign patients 10-50 29 32.2
(times/past month) 50-100 2 2.2
Work characteristics
Use of Not at all 16 17.8
conversation manual Sometimes 66 73.3
Frequently 8 8.9
Use of Not at all 7 7.8
translation service Sometimes 51 56.7
Frequently 32 35.6
Use of Not at all 15 16.7
education materials Sometimes 68 75.6
in foreign language Frequently 7 7.8

* | multiple response

_26_



Table 3. General characteristics of the Korean nurses (Continued) (N = 90)
Characteristics Categories N % MeantSD
Job stress 46.53+9.30
Job demand 68.52+17.74
Insufficient job control 39.14£16.08
Interpersonal conflict 28.40+13.85
Organizational system 49.07£17.37
Lack of reward 47.22+15.85
Occupational climate 46.85+20.43
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Table 5. Perceived nurses’ cultural competence for each domain rated by foreign

patients (N = 90)
Domain  No Item Mean+SD
Cultural 3 The nurse understands that there could be 5.03+1.28

perception differences in expressing symptoms by culture
2 The nurse understands that health—-care differs 5.03+1.20
by culture
6 The nurse understands that a nurse’s cultural 4.98+1.30

background may affect his/her thought of me

4 The nurse understands that there are different 4.82%1.29
perceptions about the causes, treatments, etc.
of diseases by culture

1 The nurse understands that culture may 4.82+1.27
influence the perception of health and disease

5 The nurse understands that my country’s 4/70+1.38
healthcare environment may cause different

expectations of nursing

Subtotal 4.88+1.07

Cultural 10 The nurse understands that there are different 5.27%1.16
knowledge meanings of physical contact by culture

9 The nurse understands that culture may 5.08+1.27

dictate personal space norms

13 The nurse understands how the main decision 5.05+1.42
maker of treatment issues differs by culture

11 The nurse understands there are differences in 5.04+1.45
pain sensitivity following medical procedures or
operation by culture

7 The nurse understands that cultural beliefs or 4.99+1.36
religious faith may limit the scope of a nurse’s
activity by gender

8 The understands that cultural beliefs or 491+1.38
religious faith may demand different

end-of-life care from Koreans
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Table 5. Perceived nurses’ cultural competence for each domain rated by foreign

patients (Continued) (N = 90)
Domain  No Item Mean+SD
Cultural 12 The nurse understands there are differences in 4.89+1.44

knowledge tolerating to fasting by culture
Subtotal 5.00+1.12
Cultural 20 The nurse listens to me with patience 5.74+1.28
sensitivity when I talk even if it may take a lot of time
21 The nurse tries to greet me and have simple 5.61+1.47
conversation in my language when caring
for me
17 The nurse believes that we can build a 5.48+1.24

therapeutic trusting relationship, even though
there are cultural and linguistic differences
between us

15 The nurse believes that caring for foreign 5.45+1.44
patients is a good opportunity to understand
cultural differences

18 When the nurse provides nursing services, 5.40+1.20
he/she considers my point of view

25 The nurse understands my right to refuse 5.31+1.35
medical treatment because of religious faith or
cultural custom

16 The nurse is willing to spend a relatively 5.30+1.61
longer time while caring for a foreign patient

14 The nurse is interested in offering nursing 5.22+1.48
care that suits my cultural needs

23 The nurse wants education or training to 5.20+1.45
provide more effective nursing care for me

19 The nurse is curious about any uncomfortable 499+1.51
experiences or wishes from my visits to

Korean hospital
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Table 5. Perceived nurses’ cultural competence for each domain rated by foreign

patients (Continued) (N = 90)
Domain No Item MeantSD
Cultural 22 The nurse is interested in experiencing other 492+1.43

sensitivity cultures
24 The nurse wants to participate in the 476+1.29

multicultural events that are held by the local
community, outside of the hospital

Subtotal 5.27+1.07

Cultural 32 The nurse is able to communicate comfortably 6.10+1.10
skills with me through a translator

27 When caring for me the nurse maintains a 5.68£1.23

comfortable distance that my culture dictates

31 The nurse is able to use appropriate verbal 5.53+1.45
and non-verbal communication (tone of voice,
gestures, etc.)

33 When a translator is not available, the nurse is 5.43+1.40
able to use tools such as a computerized
translator, pain assessment tools, etc. to
communicate with me

30 The nurse is able to form a therapeutic 5.42+1.26
trusting relationship that will allow me to
reveal relevant medical information

28 'The nurse tries to provide written materials in 5.38+1.88
my native language when explaining medically
important information

26 The nurse is able to monitor my inputs (what 5.26+1.65
I have consumed) and outputs (what I have
excreted) according to my diet

29 The nurse is able to look for culturally 4.67+1.79
relevant materials for the foreign patients with
whom they have the most contact

Subtotal 5.44+1.07

_32_



N

ks

EA A= <Table 6>3 2t}

i3

s

= 4.90+0.74°] A}

A
ey

J.u_wo

3.06~6.67% o] 1,

el

7 AXF B8 el

o]l 2lo] 552+0.822 7}

Z o
-1

/do] 5.06+0.97, =824 A 2ol 4.68+091, =384 7]&o] 4.39+0.957- 02 3

(N = 90)

Table 6. Perceived nurses’ cultural competence by nurses

Mean+SD

Actual range
Max

Min

Possible range

Categories

4.90+0.74

6.67
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Cultural competence
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Cultural sensitivity
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Table 7. Perceived nurses’ cultural competence for each domain rated by nurses

(N = 90)
Domain  No Item Mean+SD
Cultural 2 I understand that health—care differs by culture 5.80£1.02
perception 5 I understand that healthcare environment of 5.64+0.96
the foreign patient’s native country may cause
different expectations of nursing
3 I understand that there could be differences in 5.61+1.01
expressing symptoms by culture
4 1 understand that there are different 5.60+1.06
perceptions about the causes, treatments, etc.
of diseases by culture
1 I understand that culture may influence the 5.42+1.07
perception of health and disease
6 I understand that my cultural background may 5.04£1.10
affect my thought of a foreign patient
Subtotal 5.52+0.82
Cultural 10 I understand that there are different meanings 5.34+1.12
knowledge of physical contact by culture
13 I understand how the main decision maker of 4.98+1.20
treatment issues differs by culture
11 I understand there are differences in pain 498+1.07
sensitivity following medical procedures or
operation by culture
12 I understand there are differences in tolerating 4.66+1.24
to fasting by culture
7 I understand that cultural beliefs or religious 457+1.33
faith may limit the scope of a nurse’s activity
by gender
9 I understand that culture may dictate personal 4.23+1.25
space norms
8 I understand that cultural beliefs or religious 4.02%1.32
faith may demand different end-of-life care
from Koreans
Subtotal 4.68+0.91
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Table 7. Perceived nurses’ cultural competence for each domain rated by nurses

(Continued) (N = 90)
Domain  No Item Mean+=SD
Cultural 19 I am curious about any uncomfortable 5.43+1.17

sensitivity experiences or wishes from a foreign patient’s

visits to Korean hospital

21 1 try to greet a foreign patient and have 5.34%1.42
simple conversation in his/her language when
caring for him/her

18 When I provide nursing services, I consider a 5.34%1.02
patient’s point of view

23 1 want education or training to provide more 5.29+1.24
effective nursing care for a foreign patient

22 I am interested in experiencing other cultures 5.20£1.20

17 1 believe that we can build a therapeutic 5.17£1.19

trusting relationship, even though there are
cultural and linguistic differences between us

20 I listen to a foreign patient with patience when 5.16£1.32
he/she talks even if it may take a lot of time

15 1 believe that caring for foreign patients is a 5.14+1.35
good opportunity to understand cultural
differences

25 I understand a foreign patient’s right to refuse 5.02+1.17

medical treatment because of religious faith or
cultural custom

14 1 am interested in offering nursing care that 4.64+1.38
suits a foreign patient’s cultural needs

16 I am willing to spend a relatively longer time 451+1.38
while caring for a foreign patient

24 1 want to participate in the multicultural events 450+1.45
that are held by the local community, outside
of the hospital

Subtotal 5.06£0.97
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Table 7. Perceived nurses’ cultural competence for each domain rated by nurses

(Continued)

(N = 90)

Domain No

Item

Mean+SD

Cultural 32
skills
33

28

27

29

31

30

26

I am able to communicate comfortably with a
foreign patient through a translator

When a translator is not available, I am able
to use tools such as a computerized translator,
pain assessment tools, etc. to communicate
with a foreign patient

I try to provide written materials in a foreign
patient’s native language when explaining
medically important information

When caring for a foreign patient I maintain a
comfortable distance that his/her culture
dictates

I am able to look for culturally relevant
materials for a foreign patient with whom we
have the most contact

I am able to use appropriate verbal and
non-verbal communication (tone of voice,
gestures, etc.)

I am able to form a therapeutic trusting
relationship that will allow a foreign patient to
reveal relevant medical information

I am able to monitor a foreign patient’s inputs
(what he/she have consumed) and outputs
(what he/she have excreted) according to
his/her diet

5.08+1.44

5.06£1.17

4.52+1.46

4.37+1.15

4.29+1.15

4.09+1.29

3.84+1.27

3.80+1.27

Subtotal

4.39+0.95
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Table 8. Nurses’ perceived cultural competence related to sociodemographic and

cultural characteristics of foreign patients (N = 90)
Characteristics Categories N MeantSD t/F(p) r(p)

Sociodemographic characteristics
Gender Men 41 5.12+0.79 -0.47(.64)

Women 49 5.21£1.02
Age(years) 0.03(.79)
Nationality North, Central ) 503,099 117(33)

America

Europe 36 4.98+0.91

Asia 5 5.56%0.77

Other 8 5.48+0.46
Religion Christian 40 5.17+0.92 0.72(.55)

Catholic 15 5.45+0.80

Other 15 5.10+£0.69

None 20 5.00£1.13

Monthly income Less than 200 15 4.90+1.16 1.21(.30)

(10,000 KRW) 200-500 30 5.36+0.89
More than 500 40 5.17+0.88
No response 5
Satisfaction of nursing service 0.78(<.001)
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Table 8. Nurses’ perceived cultural competence related to sociodemographic and cultural characteristics of

foreign patients (Continued)

(N = 90)
Characteristics Categories N MeantSD t(p) r(p)
Cultural characteristics
Length of stay in Korea (years) 0.59(.58)
Main reason for Working 79  5.14+0.89 -0.78(.44)
staying in Korea Others ~ 11 5.37+1.16
Comparative use of Mother tongue > Korean 80 5.23+0.90 1.82(.07)
mother tongue and Korean Mother tongue < Korean 10  4.68+0.97
Level of Korean Reading Not at all 40 5.22+0.93 0.45(.66)
language skill A little and above 50 5.13+0.92
Understanding spoken Korean Not at all 37 5.00£0.89 -1.50(.14)
A little and above 53  5.29+0.93
Speaking Not at all 41 5.11+0.94 -0.59(.55)

A little and above 49 5.22+0.90

* QOthers @ Business trip, Studying, Marriage, Traveling
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Table 8. Nurses’ perceived

foreign patients (Continued)

cultural competence related to sociodemographic and cultural characteristics of

(N = 90)
Characteristics Categories N Mean+SD t(p)
Level of Korean Writing Not at all 59 5.14+0.93 -0.41(.68)
language skill A little and above 31 5.22+0.91
Help available from Yes 36 5.17+0.94 0.17(.86)
Korean friends or
No 4 5.09+0.24

colleagues
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Table 9. Perceived nurses’ cultural competence related to sociodemographic, cultural and work characteristics of

Korean nurses

(N = 90)
Characteristics Categories N MeanSD t/F(p) r(p)

Sociodemographic characteristics
Age(years) -0.03(.82)
Education Junior College Diploma 41 4/715+0.67 1.69(.19)

Bachelor’s degree 40 5.04+0.70

Master degree and over 9 499+1.10
Work place Outpatient clinic 44 5.12+0.72 2.88(.01)

Ward 46 4.69+0.69
Years of experience 0.03(.78)
Job title Staff nurse 83 4.88+0.75 -1.16(.25)

Others ~ 7 5.21+£0.54

* QOthers : Charge nurse, PA nurse

¥ Gender was excluded in the above comparative analysis because the number of male was only one.
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Table 9. Perceived nurses’ cultural competence related to sociodemographic, cultural and work characteristics of

Korean nurses (Continued)

(N = 90)
Characteristics Categories N MeantSD t(p)
Cultural characteristics
Experience travelling abroad Yes 72 4.94+0.72 1.01(.32)
No 18 4.75%0.81
Experience living abroad Yes 4 5.25+0.44 0.97(.34)
No 86 4.89£0.75
Level of foreign English Not at all 23 4.58+0.78 -2.50(.01)
language skill A little and above 67 5.01+£0.69
Japanese Not at all 76 4.90+0.78 0.02(.99)
A little and above 14 4.90£0.48
Experience of contacting foreign Less than 10 59 4.79+0.71 -2.08(.04)
patients (for the past month) 10 or more 31 5.12+0.75
Work characteristics
Use of conversation manual Not at all 16 4.88+0.88 -0.16(.87)
Sometimes and frequently 74 491+0.71
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Table 9. Perceived nurses’ cultural competence related to sociodemographic, cultural and work characteristics of

Korean nurses (Continued)

(N = 90)
Characteristics Categories N Mean+SD t(p) r(p)
Use of translation service Not at all and sometimes 58 499+0.73 1.59(.12)
Frequently 32 474+0.73
Use of education materials Not at all 15 4.64+0.94 -1.51(.13)
in foreign language Sometimes and frequently 75 4.95+0.68
Job stress 46.53+9.30 -0.26(.01)
Job demand 68.52+17.74 -0.20(.06)
Insufficient job control 39.14£16.08 -0.02(.82)
Interpersonal conflict 28.40£13.85 -0.22(.03)
Organizational system 49.07+17.37 -0.23(.03)
Lack of reward 47.22£15.85 -0.22(.04)
Occupational climate 46.85+20.43 -0.01(.91)
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Table 10. The difference of perceived nurses’ cultural competence between foreign patients and Korean nurses

Actual range

Foreign patients Korean Nurses
Categories Possible range t(p)
(N=90) (N=90)
MeantSD MeantSD
Cultural competence 1 ~-7 5.17+0.92 4.90£0.74 -2.15(.03)
Cultural perception 1 ~7 4.88+1.07 5.52+0.82 4.50(<.001)
Cultural knowledge 1 ~7 5.00+1.12 4.68+0.91 -2.11(.04)
Cultural sensitivity 1 ~7 5.27+1.07 5.06+£0.97 -1.37(.17)
Cultural skills 1 ~7 5.44+1.07 4.39+0.95 -7.00(<.001)
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Information Letter (for patients)

I am a graduate student in College of Nursing, Yonsei University. The
purpose of this research is to explore more about the cultural competence of
Korean registered nurses and the needs of foreign patients by comparing
their perceptions of nurses’ cultural competence. Cultural competence refers to
having the knowledge, understanding, and skills to provide culturally
congruent care to various cultural groups. The results will be used to
develop the education program to improve the cultural competence of Korean

registered nurses.

You may be asked to question related to the level of cultural competence
of registered nurses. It will take less than 15 minutes to fill out this form.
There are no right answers to these questions therefore, please respond
frankly and completely. The data will be used only for research purposes and
it will be completely confidential. You are free to decline to participate in this
research or to withdraw your participation at any point without penalty. If
you have any further questions about the study, you may contact me at the

number below and I will be happy to answer your questions.

I appreciate you taking the time to participate in this survey.

March ( ), 2014
Master’s degree in nursing at Yonsei University
Researcher Lee Ja-yin
TEL : 010-0000-0000
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Informed Consent to Participate in Research (for patients)

[Research Title]

A comparative study on the perception of foreign patients and registered

nurses regarding the cultural competence of Korean registered nurses

"l have been fully informed and understand the purpose, procedures, expected
effects, and possible risks of this study. | have had the opportunity to ask
questions about the study and any questions that | have asked have been

answered to my satisfaction.

| consent voluntarily to participate as a participant in this research after having
enough time to make a decision. | understand that | can withdraw from the
study at anytime before it starts or while | am participating, and my participation

is voluntary."

Date
Day/month/year

Name (Signature)
Address
Contact TEL:

Participant

Number H.P:

Name Lee Ja-yin (Signature)

Researcher Contact
TEL: 010-0000-0000

Number
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Patient Questionnaire

I. The following questions ask how much you feel nurses rate on

perception, knowledge, sensitivity, and skills relating to your culture.

Please rate the nurses who took care of you in this hospital for the

past year by placing a check mark on the scale of 1 to 7.

Strongly Strongly
disagree agree
Not
Questions | | | | | | | Api=
I | I
1 2 3 4 5 6 7

1. The nurse understands that
culture may influence the

perception of health and disease.

2. The nurse understands that
health-care differs by culture.

3. The nurse understands that there
could be differences in expressing

symptoms by culture.

4. The nurse understands that there
are different perceptions about the
causes, treatments, etc. of

diseases by culture.

5. The nurse understands that my
country’s healthcare environment
may cause different expectations
of nursing.

6. The nurse understands that a
nurse’s cultural background may
affect his/her thought of me.

7. The nurse understands that
cultural beliefs or religious faith
may limit the scope of a nurse's

activity by gender.
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Questions

Strongly
disagree

Strongly
agree

1

7

Not
Appli-
cable

8. The nurse understands that
cultural beliefs or religious faith
may demand different end-of-life

care from Koreans.

9. The nurse understands that
culture may dictate personal space
norms.

10. The nurse understands that there
are different meanings of physical
contact by culture.

11. The nurse understands there are
differences in pain sensitivity
following medical procedures or

operation by culture.

12. The nurse understands there are
differences in tolerating to fasting

by culture.

13. The nurse understands how the
main decision maker of treatment

issues differs by culture.

14. The nurse is interested in
offering nursing care that suits
my cultural needs.

15. The nurse believes that caring
for foreign patients is a good
opportunity to understand cultural
differences.

16. The nurse is willing to spend a
relatively longer time while caring
for a foreign patient.
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Questions

Strongly
disagree

Strongly
agree

1

7

Not
Appli-
cable

17. The nurse believes that we can
build a therapeutic trusting
relationship, even though there
are cultural and linguistic
differences between us.

18. When the nurse provides nursing
services, he/she considers my
point of view.

19. The nurse is curious about any
uncomfortable experiences or
wishes from my visits to Korean
hospital.

20. The nurse listens to me with
patience when I talk even if it
may take a lot of time.

21. The nurse tries to greet me and
have simple conversation in my
language when caring for me.

22. The nurse is interested in
experiencing other cultures.

23. The nurse wants education or
training to provide more effective
nursing care for me.

24. The nurse wants to participate in
the multicultural events that are
held by the local community,
outside of the hospital.

25. The nurse understands my right
to refuse medical treatment
because of religious faith or
cultural custom.

26. The nurse is able to monitor my
inputs (what I have consumed)
and outputs (what I have excreted)
according to my diet.
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Questions

Strongly
disagree

Strongly
agree

Not
Appli-
cable

27. When caring for me the nurse
maintains a comfortable distance

that my culture dictates.

28. The nurse tries to provide
written materials in my native
language when explaining
medically important information.

29. The nurse is able to look for
culturally relevant materials for
the foreign patients with whom
they have the most contact.

30. The nurse is able to form a
therapeutic trusting relationship
that will allow me to reveal

relevant medical information.

31. The nurse is able to use
appropriate verbal and non-verbal
communication (tone of voice,

gestures, etc.).

32. The nurse is able to
communicate comfortably with me

through a translator.

33. When a translator is not
available, the nurse is able to use
tools such as a computerized
translator, pain assessment tools,

etc. to communicate with me.
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II. The following questions ask how much you rate your satisfaction with

the nursing care you have received in this hospital for the past year.

Please place a check mark on a scale of 1 to 7.

Strongly Strongly

disagree agree
Questions | | | | | | |
] I I
1 2 3 4 5 6 7

1. The nurse was considerate of me and

respected me as an individual.

2. The nurse tried to listen carefully to
my questions and provide proper

answers.

3. The nurse tried to make me
comfortable while staying in this

hospital.

4. 1 am overall satisfied with the nursing

service in this hospital.
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IlI. The following questions ask about your general status.

Please place a check mark or answer the question.

1. Gender

[] Male [J Female

2. Year of birth

3. Nationality

( )

4. Religion

[J Christian [ Catholic [] Buddhist
J Muslim [J Hindu

[0 Russian Orthodox Church

[J None [ Other ( )

5. Monthly income

[J Less than $930 (Less than 1 million won)
O $930~1870 (1~2 million won)

O $1870~2800 (2~3 million won)

O $2800~3730 (3~4 million won)

O $3730~4670 (4~5 million won)

[J More than $4670 (More than 5 million won)

6. Length of stay in Korea

( ) years ( ) months

7. Main reason for staying

in Korea

J For work

[] Business trip

(] For studying

(] Marriage

(] For traveling

[J Other ( )

8. Comparative use of your
mother tongue and

Korean

(] Mother tongue > Korean
] Mother tongue = Korean

[ ] Mother tongue < Korean
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Level of Korea Not at all A little Somewhat Fluent
language skill: | ‘ ‘ |
I | | I
1 2 3 4
9. Reading
. Not at all A little Somewhat Fluent
10. Understanding spoken | ‘ ‘ |
Korean | ‘ ‘ |
1 2 3 4
Not at all A little Somewhat Fluent
11. Speaking in Korean I I
1 2 3 4
Not at all A little Somewhat Fluent
12. Writing in Korean I I
1 2 3 4
13. Do you have any Korean friends or colleagues that you
[1 Yes [1J No

can ask for help when you are in trouble?

* Thank you for your participation.

_72_




(ZEZA8)

a1

7 49

B!

r
o+

had

3 9=l A9 THEALY A4S ]

Aol B34 e o

141U 72
oK HEAL

1
<
i=4

o

H)

o
£

o
oF

ko)
M
o

2R

Zog 4% 9

5

kel
pal

o] VAR R Tl H8g 7IgiE Yk

0

K
o

el

wjr

100
A

SrietE ojul @

S

2 45 AHEEX
o T

SEER:]

o

4
=

bl

o

adl
it
S
o)

0

A
o
N

==
o

o
5l

]

3
RrEoet Aabaky

1
h=

S
2014

Aol

: 010-0000-0000

]

)

o
5l

_73_




55 A7 Fo AR 94 (RFEAE)

AT ®o CHYx S2AM

sta{ ool of

2sAtel 2

017 =)

|t

<]

“=2el2 of Aol of

=
S

22 ofAtol w2}

o3| E AR

7] Ad7toll

b

5l

2|
=

20144

=0 0
R3 R3
5l
=
oo
o
o
by
o
o
o
T
o
o
o | & m
| I [
. 3 o | T
80 | - oV |+
k| W zo| W
O (o]
K
0 K
= Iy
i+ 5l
Tl

_74_



& 6. AEA (THZAHE)

2 E X @U=A8)

L 750 ohe ot Algtso] digh 914l A|AL A7, 71& AEo] et A

sigshs ol A8l 5417wk,

£

1. v= E37F A73 2w gig a4l

[s]
s "AYE AL &3 3o

2. b= ool wet Agwe J97t 08
F glee 93 g

3. 4t B3l w2 S g
£ Pl BE £ 9ee ¢u gt

4. b= B3l w239 29,
A2y Sol i 4] B 4
ee 3 ek,

5. e A2A@Ae] AT R
o] B 7l Aol g WANATE
Ade g sl

6. 1 kel B33 #o] lZABA
W@ o) Azte] | e
MREx) g3 Yok,

7. g 23a9) Ao me} 33997
AgDEe B} F2H 4
Pl

8. e @=% g 43T
275 B Fud A
it

9. Y #xek AL A2 HASHA
=7 A dE £33 ol
<3 gk

_75_

o




2

%)
go of

10. e £t whet AA) gE9 out
A7t g T2 Ak

11 e B3bl met AN 5% F
L7t §39 WgEt Ao} Yee

g3 9o

12. U= B3t mat 24

13. Y= &3t mgt X5
JAEA FA 7t oJRA o
AT

o
34 Aot Ag-e T Yok
E]

x

¢

[

=

14. U&= 930849 F3lo] 2=
2 E AFsE Ao FAo] Yot

15. Y= o|=FA3 A} 7}:657} gz 3=
T F e T2 VIHn
R EARi

Ul

16. U 94384 %3 JyHoz
B& Azte] g FAR 7]7 0] O
%tz 3] A

7. U= 239 dofdl Fol7t AW
A= BA} AnH AABAES
34 5 Uoha AT

18. Je 9=ZUBAE (e 9 Wyt
et Ze Agolzha ojdriee
A7te ey,

19. Y& =AaA7 S B4
%2 W AANY BEFY whee
Mol BAUA T

20. = =AgAe} gistd | A1t
2ol 28HuE FE4E Az
soF L .

21. Y= gxd8AE xd W 1 e
T2 Qapgoly g st
A E=7ht,

_76_




ks

Fit

22. e The 318 Aste Aol @Al
ik,

i

23. U} AZABANA 5HH 23
AZA7] S5l Wagd wHoh}
FaL W) 93

24, Y= 549 v (YA 94 AFFHE
T3 Ak 3o 3] 93

25. U Fud Adolt B
BEu B ¥ NE PHE BEX
Qe AF B 9L ok

26. e SIFARAY Holo] g
AR} MU 1 & 08 ZAF
sich.

27. U 9ZA3AE 715 o] 259
3ol #HaEA =re APE
FA g

28. U= FUEANA T FEE
AR o Jhed 24 Exojz ¢
EAEEHE JRE ATEH.

29. U= == A= 9ZQATA9
2ol osl & 4 9= A= Hol
2 4 gtk

30. e JFARAG AZEAL HEx
BNE F Y A= AnA
AHBAE BT 5 A

31 UE 9845 dold, HdelF
YNLE(RE, B2 5 A2
FAE % sith

32. Y& 59 & ol&3ld gFUsA s}
HetstA dAaaE & = Qlth




33.

CAAste) Mg AEe o] B AEYU shYste Rol A3sh FA7] vk,

Ve Qo] ol B Alzhe] 279 Agh,

. GFFol AASA Tt

L BF Y Tl FET FAHAGO Foldoh

¥ 7EA] & FAAl soF @

W AFE e

o= gt}

DO B>~ W N

U GEE 98] YEME 2L $£39 V&0l

A40] Bas,

- FRAZ, AF-FERAAA oA AFF Aol

FolA ™ g WA & Yok,

8.

9.

ue e 47 gsded =45 €
o) $8E 4TS g8 =58

10.

AZoI4 W7t PE B Uk IBGE A DokFa
olsisl FE Agol ek

11, 95590 4ae 99, 34, A%, 49, ¥4 59
Afo] & o Foixw gt

_78_




K

i

18X 2% 2t}

P ¥
I | | I
I | | I
1 2 3 4

12. 93 #

2
SEREL!

st B BAzte = nhdo] flu ARHP=ETL F

14. 1] 58< AEsta 23T 5 e 7137 FoAoh

15. 7]&°y daAe] fle FHE dF AAE

o

16. A7s 21717k A9 Fol 3 A H o},

. Aste] s Al

== Ardoll V stAY Bast A2 7I1Usl FA17] vy

7 108 ojgt
1 Aste A 12 S =11 #AE BET [] 103] o]At~503] o]t
7187 @uht AR ARSHIE? [] 503] o]A}~1003] u]ut
[ 1008] o)A}
[0 A3 o]&3x| Y=
2. Astel 9 U AFAA st vl ol8 | 7}31 :R_H wes
et dojut 5 oled
0 A ol gt
0 A8 ol gstal g
S s Eo 2 Ao
BT B SAANE O e O 7Kg g
AopIut? :
0 A% o] gty
O A8 olgalAl ghert
4 %] WY U ATz Az 2eAz og | oo
et doput = ol
0 A}% ol g}

_79_




5 Aste A=od F&ol Yaur? 0o [Jofye
o as Cel ()4 ()7
6. Hst= X 73t 3ol AEU?
Aste A=A AF 1 A54U7t O olue
7. A AR £ Qe QFojet 2 AL oL FAYn? (FEIY 7Hs)
>F
APHs:
Aol T Gk =3 oha
- i i _ R7dsit
2 @0 | |Fstd | R3St
gol
F=0]
dEof
2| Ajofo]
718 ( )
8. 44 Oe D
9. BV ( e
o O ARgs O A4
10. —l_l’-"ﬁ“/;\"_\f ] s_!-}\]. OJ H]—}\]-
11, AR 228A Hels U 3s
12. k2 A 2A 9 2R3 ( ) ( ) i
0 LyREs A}
_ O A (FAREZAF
13. Fx| A9 i
3. @A 29 [ 3t
01 71E ( )

_80_

+ AEo] SAFMA ZAEJYCE




F5 7. 71888 &93] AgEdHTRA

L:'.“ SIFCHEE D BHRCH ] 7

JFOAN. 024 1PAGE 1 OF 3

L | 0>
1o
1
2| &
o
H
x

BAMTR | 49 ol e 4= Az | L] | BEA
E ]
e HNENHE |
IRB No. 129792-2014-026
[RIEAE R olze s 2R AR AmAe oY PR
g?ml"g — - _— S S—
| Protecol Ho. | Varslon No. |
HUSFIYHN G2 =27 [ W 22icde O glalsde O gaoped
| O ez O =232 O SHEE O siZarE Hiy
oo | O HAINSHE O e
2o | aza |
- E O H 24 O 3 O H as
HIER . Prase O HEsEssday 0 Aus O stgml
| HAAE
| 0 e
BRI AR Z=PINE | O oetd S0Het [ SPH=Iona
| O ozFo s O RN FEse s
| ZEHIsH [ [0 S{KFDA) G 22
O #HAHANE (BN : )
EEE O #As= W A=A O 2Azas
Helgi ) 2014 033 25%
T EPAal (AR O musET 02/
O oA ) O D8 Sekx(ass a8
L= O HEANS O ZHAEH
O EXEaM ONEt 28 &3
O 87 = ENSE2 B4 [0 2IEF DB RHA HE== 24
[ #2208 O D&ESEIM
O Z2nEas O METSE AL RM
W ZZ2AHE e g T et
Al B =0 0O EHFS0 [0 AFES O 22 0O gl O s0E ga)gs SIES
IESHLH 2004 03F 258 SHFEEINF b LIS S = 2
O3ME ONE D12 BEL0Z A O JNEr{ )
ENEDFI
SIARNZ]NE Wz 20 = @
20144 03 25y
QNI D HBHHE I BAARRIHS 7IRAE AR ool
2 Erad A Abghe daldetn dedas g s ael e s e dagd
o, B aAasEas gl s KGR 9 ICH-GCPE sy Aalfe] 9 ohde] #4 dis 38 dWie &
Favh

_8‘|_



ABSTRACT

The Comparison of Nurses’ Cultural Competence

from the Perception of Nurses and Foreign Patients

Lee, Ja-yin
Dept. of Nursing
The Graduate School

Yonsei University

This research 1is a comparative study to compare the perceived -cultural
competence of Korean nurses between foreign patients and nurses in a general
hospital. The participants of this study, nurses and foreign patients, were recruited
from outpatient clinics and wards in the H general hospital located in Busan. And
data were collected from March 31, 2014 to April 30, 2014 employing a structured
questionnaire. The collected data were analyzed using PASW statistics 18.0 for the
descriptive statistics, independent t-test, ANOVA and Pearson correlation. The

main results are as follows.

1. The mean score of perceived cultural competence for foreign patients was
5.17£0.92. Among four domains of cultural competence, the highest average
score was cultural skill, followed by -cultural sensitivity, cultural knowledge,
and cultural awareness. However, the mean score of perceived cultural
competence for nurses was 4.90+0.74. The highest average score was cultural
awareness, followed by cultural sensitivity, cultural knowledge, and cultural

skill.
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2.

3.

Among demographic and cultural characteristics of foreign patients, the only
statistically significant predictor was nursing service satisfaction. For the nurse
group, work units, experience of contact with foreign patients, English skill,
and job stress of nurses were statistically significant predictors of perceived
cultural competence; the perception of cultural competence was significantly
higher for the nurses who work in outpatient clinic, have more opportunities to
contact with foreign patients, are more fluent in English, and have less job

stress.

There were statistically significant differences between foreign patients and
nurses on perceived cultural competence of Korean nurses, with cultural
awareness, cultural knowledge, and cultural skill being statistically significant.
On the cultural awareness dimension, nurses rated themselves more highly
than foreign patients, while the results were the opposite on the cultural

knowledge and cultural skill dimensions.

The findings of this study showed that a statistically significant difference in

perceived cultural competence of Korean nurses between foreign patients and

nurses, and their perceptions were significantly different in each dimension. The

statistically significant general characteristics of nurses were found. And it

indicates that measures to improve the cultural competence are necessary. The

findings could be used for developing the education program with consideration of

foreign patients’ need in the future.

Key words : Nurse, Foreign Patient, Cultural Competence
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