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<ABSTRACT>

The Effectiveness on the Characteristics of
Health Insurance Reviewing

in the Tertiary Hospitals

Chun Hi No
Graduate School of
Public Health

Yonsei University

(Directed by Professor Eun-Cheol Park, M.D., Ph.D.)

This study was to evaluate and develop the effectiveness of health
insurance reviewing in 42 tertiary hospitals. Based on the characteristics of
each hospital and the human resources in insurance reviewing, several factors
were tangibly detected which influenced on the rate of the adjustment of the
national insurer and its re-acceptance followed by hospital’s disagreement

claims.

Main findings are as follows:

First, the major factor which influenced on the rate of the adjustment of the

national insurer was the moment when insurance reviewing was done. Its
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average rate was 2.25% in 42 tertiary hospitals. It was lower from 0.62% to

0.88% in two groups, which adopted current review for either all or a part of

patients-in-hospital, than in the rest with totally retrospective review.
Therefore, current review was more effective than retrospective review in

the way of health insurance reviewing.

Second, the rate of the insurer’s re-acceptance followed by hospital’s
disagreement claims made was closely related to way how the insurance
reviewing was assigned. The average rate of the re-acceptance showed 34.10%
in 42 tertiary hospitals. It was higher from 8.75% to 9.37% in two groups, in
which insurance reviewing was assigned to someone by clinical department or
group, than in the other without any assignee.

The above revealed proper assignment by the clinical department or group

was highly effective in order to minimize the financial loss of the hospitals.

In conclusion, for minimizing the rate of adjustment and raising its
re-acceptance, it is desirable to execute current review by particular assignees

by the clinical dept. or group while patients are in hospital.

In addition, considering both the qualities of medical treatment and cost
effectiveness, it is required for a reviewing assignee to handle the whole case
management of one patient, from his/her admission to discharge, under the

current review system.
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