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A ged ABE =837 st AMEBRE A s AL
(Robinson, 1999), X A3 2] AolEol tigh WA HFTAIG A oA HE
ES Fo]7] st AAEERE AgsE A(Glied, 1998)2 o] 3

22 gAEL JAHEY 43y 22 g3 Fdd a3rt
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(Steers & Porter, 1987). Shortell 5(2001)2 F 3o 23t F7]Ho17}

oL, o gk Ao A F7|Fo7F HEAE 7]
7ro

1= ] T':‘IE%?‘S]' 1’4'

=]

1. 5715

o S EYE % 1%

=
Folol esto] 7)ol
Maslow %3
Alderfer 53
Herzberg =3
McClelland &3
SERIE EE RIS E R e Re)
HEole
EBE
7}3lo)l =

2gA 240]&

off

Z A Shortell & Kaluziny(2001)

ol gt F7IH o o]E9 AL A= EAE o L7t of o] A,
Zimberg 5(1997)2 Maslow 23S FalA YALES] 57145 o]&25 A

1) a state of feeling or thinking in which one is energized or aroused to perform a task or

engage in a particular behavior



7}. Herzberg® E71%4 29l

Herzberg®] &7]5 ¢ 28 (Shortell & Kaluziny, 2001)o = 715
820E& o3t g9le] F=HFE HE FTUIFAV He TFH 57189

(motivation factors) ¥ =5 A &35}

54 & 7183l (hygiene factors) &2 Fi3to] A ITHE 2).

It

Herzberg®] &7]%¢o 29l

% 7] & ¢1(Motivation Factors)

217+ (Achievement)

2.
s

N

&

S-(Recognition) -3 5

(Advancement)

ALA| (the Work itself)

9] ¥+ 7}%5 A (Possibility for personal growth)

RS AT | B O et A )

7+ (Responsibility)

oft

ML X oofr ot ox PN X 8 L @ o)y O ox &
offt

7] & ¢1(Hygiene factors}
+ (Status)
A

1ol AAMy P A (Company policy and administration)

ali

b

HA9] 9 & (Quality of supervisor)
59t A - ea Aot e #Al(Relationship)
== (Salary)

S io] ok A (Job security)

91 A & (Personal life)

27 (Woking conditions)
Z*]: Shortell & Kaluziny(2001)
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T 45 WAL QAMENY BAE G2 F AE 2o WA
g5 o7 Witk AAE 1ES Be ATAEES QAR AF A
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Y (Brandt et al, 2002; Letch &
Walker, 2000).
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Smith(1984) ¢} Walker(2000) =
o5 ol v /HAE E R/t
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K
N
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rlo
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w
B
mh

(1) Al kAl (negotiated salary): Al <Foll o3t A5 A HAHH
(2) 5 B A (equal distribution): &4 o] W g #53H
A

Al (productivity): 5 7ol 1]

L

I=] R

E] ¥ 4] (base+incentive): LA Fol QAE BHE 715
A

H
(3) =
(4) 24

H

# 3 a8E Ak S B U
Al SF Al 15 B3 A A A Q1 AE] B A
A e A o Aito]l A& e oAt BAZF e ZZA | thokdt
o Hgo] A e FTEIY 57 & 54& 7t
e A 7t
G e WwAdH o TR} (fair o VEAH==Z? o QAAE BT}
=7tk -ness)] LA e AYPAE 27| 3= 1] T o]
H] &5 Ao 5 SAe oE % wE A
o & 5715971 <td
= Walker DL(2000)
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(5) A Feo] 7bed A
=

Glass 5(1999)2> w2 Medicareol A AF&3tal = AL71F
7} ] (resource-based relative value scales, RVRVS)E & &3lo] g A
A Soiel v AE AT JAHEY WS 1
Z} o] g8 efell ek oAt Adi7EA 9L 5 HE At 7EA] 7)ol n] Il

weo] glolof a3, 2t oAbEe] Aol FYHE 2717k setHolo} @
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523}717& IS =% 127§d)gte] oA ar %WW@#(@VUWQQ =3
ottt o 7)ol dae wel FrAHoR o Fr| 5 AR, WA s v
ol e} o] AIY R F AUt A TR HEst Hxe F71E 4

oA} - (2% 3285%)

o7 &9 A 1%mitt 104 (%% 100%, 1,000%)

gkt 19gvie} 17 (2% 1,1269, 1,126%)

FgAuEE 1%veh 103 (2% 95%, 950%)

2 A 37 63614

2. AA @4 A5 ALbge 79524

3. ;T YA A AT AAE

AR FIhe] TS A

1:]
(7,952%1-6,361%1)x6,361 51 + 71 &= (175,314 &)

=43,849%

4. AT H T 2833219080 & A7k F

FHRVU DS st ol gss
5. A WA Qe Pao FAH AAE Bohe,

6. BR3PV, s A D1 &7 o] Tl A

M_M X — =

7. 3% 60014 AREEE JAAEI B S ALl Al A H 7T
43,849%+2,407E=46,256 &

pil

2,407=

23] Glass(1999)
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T

12.0

2) wxgso] tigh QJQAlEE
g A wge el = AE Qo A w&e s
ABE 7Idieta ok vEeF A5 gse disiA T JQAE B R 5 7] Fof7}
Ha, wHgsol g = 7] Fofrb HA s A A &
A% AT + Aok
Bardes 5(1995)2 w&&-sd gk o7t d+-E A&t QlAlE
B Agshs PHe Adsesd, 1 PEe PAMeR vRd o
g3 2tk 94 olshujel SHASel dlg 94w W BT ARl 7
% (labor intensity), n154< #8]3l=d A28 E A7 (preparation time), ul
o o3t 2 <A(level of responsibility) ¥ nLS2] 5 2 A (education value)
of b BB Hrhskel WHANG FUANAFE A, of 7]
FHHAS Fotol AE Aare FUANFHS S o) o
249 FUAAEH] 44 BHASLE FHW AFE QAHL F
o] AAt¥Tt.
gHH, Nutter 5(2000)> 7= 770 o Fefdtell A A &8kl Q= ‘w52
AU BF 442 wansdid, 1 Use ¥ 63 2o
E 6. A wFol g oA S
R AT/ AL
Outpatient preceptor 15
Education committee service 1.75
Teaching with clinical procedures 2.0
25
3.0
3.0
35
4.0
4.0

Inpatient attending or consult rounds
Individual tutor or advisor
Clinical conference or morning report
Small-group instructor
Lecture
Course director

Grand rounds
23] Nutter 5(2000)
—_ 18 —




= A elake FAUA)E SR F7hel 418
Fol WESh wtebd oAbk B 19e ARG Wt 14
A se, ve AR P9l s BY ARSAE/ALE)

Ak B AEAG AAGE 9% FAE Helss] At
JE FAEE AE Wrol 1 HFE FA el stk @
S350l QoA Aol A 5, Avivel SAEE A7 37 5
& Folom, AR ol FHH EEE 407, AN FFE 480

A, S Sl sl WE 404, FA SHETE BE 804 T

l

)
=
it

X

AAE B O] o422 19999 S 7o' AA w9 4%l =34 s

BA = AR, 1997 ol = AAYY it 84S, 1997d o= H 9.8%

ftlo
—
©
©
©
(L
=2
rr
,
4
—
o
>
2

= 245t JdAEHE APA HAZ LRE
ZagA AT Rk oy}t g 1907 A AT Fell A ws A
7R F - o] AR S vl 1997 9] 25% Al 1999 el = 29% = 57}
st ow, AT 7R A o] AHA ek vl 1997 2] 11%°l A4 1999
dol = 20% %2 Z718k

4) 1AAZ 4X 3 S ss ok
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Andreae 5 (2001, 2002)2 v= A F A G x| tjst H9

ob3} oA} 35W S YO JAEBE M@, Jo) uhE ARy

B

lo

WAstE Hastgith JQAE EE A gshr] o] xd el 1998 7€ F-H 1999 6
A7A e = AT AEe] 75% ool Al el o] mat A AbE e 25
W o= (percentile) & 92 AEE o F5& =AW AF iAo
50% ool Al AT AUFRF /A el wa HA SJAE ]

25 WP VA FHGL JE YL Rk

o i
F AU E Al A S kel Aokl o W S A = v

AA GdAbEe] PErFell/FE dAATF FAANFR 0 SHarh

Sussman 5(2001)& 1 mAFEAl = F()e] B AEd 9xF oA
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6) emel A Fabol FHE & Al 1
“Fol=rlB+olme A FFel e gy n”

Hanchak(1997)% Aetna U.S. Healthcareghi= 772 22 o A] Ak
A%} oA ES e E JQAMHEE Alddstal, o] & o]no 2 Wl
£ H 3%t} Aetna US. Healthcareo| A= 9JAFe] HEgHIH o 24 9]
FAE At dom, b 57HA] &tk JAAEHEE A3t

At

() 5394~ 224 ARE dabrtsl Fuze F7,

@ HAY- 7 AR B, ALLAFE)7 HgFo AP A=
(3) 5%
4) WEE- BAsE I G AES] WELE

(5) Aol U #¢E- APFAZAN ARAGS F FreET

“Hol=QlFAl s=Hdxelre] d F7HA4(0~1.25)"

Schlackman(1989)& U.S. Healthcare(USHC)et= 772 22 2] o] A
JAAMEBE Aldatar, o] e 5o 4 WstE Haskelith. USHCel
M ogel Ao Hrtske AxzA (1) o775 37k (2) A e
H7E (3) thE oAbl digk o=, (4) AFFAZA A dg =8 E 47}
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Z4agEA Sl B4 NEE B4F ste] 1dd] 1AY HE A
Aa@stg o, A FEE Qs A4 wekst YA, A
A, AR, ele 2 Aol the AL, SIAke] Sbel i B
Solith T oAb it o7 £Ee A% oAEe) A oF A%
24 BARAY AFRARA ] BF #$EE USHCOA Agahs o

JNAE B o] AFy2 b A7t Fdsts IFAl 7k Ate] oigk
ol o]z A W7 (quality multiplier, 0~1.25)% #3ato] A8k
ok =, G A3 £ YAk VAo R whs F Qle g ARt 25%
7HA | Whg S oQlom, 1A ek oAke 23| Ffo] A €t o
28 QAERE AP A7} dPHFTE] 62%(AAE . A g o] 7)ol A
B1%(2U )2 S7tE = 5 odm A Tl £ AA7F AATh

HAos 2o Ay

Kouides 5(1993)2 7€ (1) 2= A% (Monroe county)oll A ‘%<l
ol gk AZF AR} ool gk JAAEEE FJS o] L3 (A

g st o



Fairbrother(1999) = 78 F(1) £ 2 X" (Monroe county)o A ‘Zo}
ol gk g el gk JQAEEE FAS W (AT HEFE A
oD7b A=A AFEATE AWHFT ] W2 v A2 97) HIRlZhell
A+, Medicaidoll & &% 2500017 ] AofEo|om, At o A= 83

[}
o

6.1%5 7}k

Hillman 5 (1998) vl=r depdyjote] A7) AAfFA 22 7Fag
504 ool odss o=, 1993-1995d0l FH, A, thde

AQtell tigh AW shol ojA QAAEBE Algsta 1 AyE Hi
sttt 5249 At thale] 26l A= =43 AIAYLS F3T A
L HrrE Ao wal QFA F9Y 10% EE 20%S AAEERE A F

ST BASR I, oA 2670l AT AME R AFE 1A
oF

P Qb A4S 24 BsvhErods 45 AME st Add ® e
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4. A8A T 9FE F= 89

Shortell 5(2001)& A AE B 7} ‘Ao A3 9 3 (evidence-based

>

medicine, EBM)’o| w3 J3S F=x] &7 913 AFol A &g oA}
Acke]l EA} 9 F g7 o] QAE X
714 &9 ot

7o) Aol e ¢ g Eel Bahd S4% H R (group) 3,
24 A (development) =3}, ‘A € ¥ (hierarchial) &3}, 18] a1 '3t2] 4]
(rational) ¥3}F& PR}, ¥ 73 o] AE S fusie] oAlEo|

A% guel Bod 542 A9 sar 193 A oAt ¢
r o

e Adselq AAE R 95 Bo] FA 2AT o wel

Foldt e HAS W e SAL Fold AwdS Holx ¥k
thar 83l
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L R 54
ARIZEA At
BzAeldA 794 At
CAZst=dAM 724 A
D5 A AF A

2. e A ==(leaders)

A w5sta, BAo] W A=A (warm and caring)
B E=dA A=A} (risk-taker)

CtAA A XA} (rule-inforcer)

D 24 A4 A %A} (coordinator and coach)

AZAHE 1Y AEAQ A%
B &4l 4o]a wd el A%
C 4ol g1 A
D P Aol BEAGFE 249

BAZH A= 2o A8
CI548% t4A4
D 4% 44
5. HAHH
A 53 HlE
B 7Qle] H534 el e i
CAdol we v
DEX% AFx s v
Z*]: Shortell & Kaluziny(2001)
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# 8 9| FeJALe] FT]Ho a<l

¢l AlE] ¥ (financial bonus)

E91 (prestige)

ANz 7l dr9 HEA (new technology and
information access)

AGAl A (research facilities)

3] (membership)

3kx}2] 4= (case load)

g2t 3 (case type)

H o] X %=3 (hospital leadership)

A2 HolAl (administrative ease)

=7 Letch & Walker(2000)

£ QAME B} odAke] AE A AN RF7] WE] oz A ZHo
al

Aol ARA#TL A4 5 Aok e A

Goldfarb(1999) & H=AHE =o]7] fslA = 514U HAFERE of
Ygt £237 94AA A (comprehensive clinical guidelines)¥ % ®.o] A&
5 JAHEA S s A o] dojof srtar B4

oje} Z2 7|E S EUiE duksty, QIAE B AATF FA A

ArAse) W ojojx7] gaME AME N 4] 2wy ole), %
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o] Aol thate A Ao QA3 TPH A A7 9 U
AAEEo A% tPH o] A5 R Tl olEo] EFE= H
317 (7Fs) WA E 247 265(216)H A, 661(655)H 4F, 310(290) W AFo]

ﬁo

ﬁo

] o]
A

E|HE A& 2001 9¥€ 9] oAt & 7V WY 567, W W
1107, ‘o WY 33w o ZA F 1999 o) on, AEZALE AAg 2002
1089 oA} & 7P ¥ 539, W WY 115%, ‘of ¥ 26Woew F
1949 o]tk 20019 9YHE 2002 109 Abolell =23 AL} IALSH
SAZE Silenz QIAE B E H&3t oAb Foll A A=A} 7He skl

d oA g2 = 14878 o] ATHEE 9).

of AFoME= JAEAERES 5/ A= &8s, 55 sHA
2= W, oty AAI AAH, A YT HE WAL R, FES F
= shiz Qweln Arneln AReln W49l 9l 0wl §
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AAMEH A& A B2 A}

S AHA) & S AHB) # ANDB
=] 2~ =] 2~ =]
A el TET A e AT A e T
A WHAE 47 13 17 53 16 18 39 11
AL 76 10 34 70 11 34 54 8
NAXAzALE 22 7 6 21 - 7 13
ZIEpAE 11 2 4 9 7 4 7 6
A °J AL 43 25 8 41 27 7 35 24
27 199 57 69 194 63 70 148 49
71 9 lﬁﬂrﬁ] 9 6 4 9 6 4 9 6
QAE 31 7 16 29 7 16 23 5
AR EAL - -
1A 5 1 1 4 - 2 2 -
X] AL 11 10 2 11 11 1 10 10
A 56 24 23 b3 24 23 44 21
‘g LHJJrﬁ] 29 5 11 35 7 13 26 4
qaAE 33 3 17 31 3 16 26 3
NexdzAd 15 5 5 16 6 5 10 4
ZIEpA 9 1 4 9 2 4 7 1
A °J AL 24 13 6 24 14 6 20 12
27 110 27 43 115 32 44 89 24

oA WA 8 2 2 9 3 1 4
guAg 12 1 1 10 10 2 5 -
AddEAL 2 -

7IEbA G 2 2 - 1 1 - 1 1
A AL 8 2 - 6 2 - 5 2
27 33 6 3 26 7 3 15 4
2001 9€ol AAMEIEE HE3 oA} FoA HAFZA} 7FEe A H

AL
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F71Ho0 HHAQA JFS vH FAHA JAEAHe WEE fub
sl 29037 Fr)Hold A@glel AFHor FAHH AaA e W
2 FEstE a9lo] Folox psy] 95t

AR, F7]Fo]o] Folst= Q¢lo] Folelx] BAs

A4, 57159 Aiel= gaglel e st agle] Fol

o1 x] BA s,
npxjuto 2 QI AE| H/F 7ol 298 FA|stA % Fr]Holet 18

gstel gpde BAsAT

(1) F71F-ofel #Hojst= 29 4

MOTIx ~Binomial(denomijx, pijjr)
MOTI=pig+eOij
logit(piy) =+ ot BsCOG i+ AT Ty s U Tk

M1+ -+ - - HEMO+ Ei2SEX it FiaFFAM jix
+FuDE Gyt 5SS CH it FisD 2+ -+« + +if19D5jc
+flopH 21+ o1 H3x

F=fruge [uljk] ~N(0,8,):8=[ ]
Fo=fotvai, [v2jk] ~N(0,2,):2=[F 2]

(2) dAE B/ E7] o] 213 ey} 24

PERy ~N(XB,2)
PER; =5 COGu+ AT T+ iU T

HEM gt - o s FEM6Eiut E1oSEX it B FAM ik
+oDE Gt 135S CH
+iuD2y+ - - -+ DAy Bz H 2w+ BisH 3+ eijic
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(3) &714-f oo} IAugda 4

PERjx~N(XB,2)
PER;=FIMOTj+ BSEX i+ B3FAM i+ B D E Grijie

+HiSCH it e D2+ -+ -+ +jioDA
+,H 21+ fisH 3+ ejjic

7%

MOT 5, = 5715 PER ;, * X573

M, AR R s A M3ijk © 15 - AT 713
M g eHETE M 0 AR

M 0 AETFE AA SEX 5 + 844

FAM j, @ 7H g AW

SCH ;, + =t} H , B, 3, 34
Dl IR DBy Dhy Dbyt XAEAE
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A48 dAT2%
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ATEZAFA A ZAF O8RF 1947 Fo A 143% o] S938te] A A
£ 4% HAhEE PH IS 81%, WHYS 67%, ‘TPHIS

X

o

85% ATt - o9 SHES Z+7 73% %L, ‘FnS olal et ‘Rl o)
o $H9EL 717} 78%, 66% A th.

AA A 1439 FolA AAE BRI A Jris RS X3
ofAb= 2% on, AAE B ek el s = 38%2] <JAE T
AE 66%9] ALY SRS EEA

AtAA o] A& Aol kel 17%9] oA}
7 WhEEk AL, ARl el W Tl tisiA s 219%, wE - Ae] V]3]
69%, B-Faol daAE 55%, Maod e taAE 64%,

Ag o) kA Aol M= 44%2] AL wEESE T T1Elal S1AlE
I gHe A= 36% %tk e B, HaAd

M, A, A, PR SR, SN BE 3 Ane E 129 ¢

L:ﬂ-:
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¥ 12. QA B /575 22l Fr]Fo] of R w9 (%)
o1x J-E O%_Dﬁl\ JﬂE]Eﬁ_?_*%}\% B]He] 27Nk u%ﬂg
SHT a4 "= ze& Ml M2 M3 M4 M5 Me rold

A A 143 132 55 9 24 30 98 79 91 63 51
(92) (38) (66) (17) (21) (69) (55) (64) (44) (36)

w7} 43 39 14 27 4 9 31 21 29 24 18
(91) (33) (63) (9 21 (72) (49) (67) (56) (42)

= 78 75 31 50 15 18 54 44 51 32 24

(96) (40) (64) (19) (23) (69) (B6) (65) (41) (31

1= 22 18 10 17 5 3 13 14 11 7 9

(82) (4b) (77) (23) (14) (59) (64) (B50) (32) (41)

g W 40 38 20 27 7 5 25 23 25 15 17
AL (95) (B0) (68) (18) (13) (63) (B8) (63) (38) (43)
<3 51 47 22 34 5 13 34 26 32 28 18

(92) (43) (67) (10) (25) (67) (B1) (6B3) (55) (35)

7N 14 13 2 ] 2 3 11 7 9 5 4

A3 (93) (14) B7)  14) @21 (79) (BO) (64) (36) (29)

71k 6 5 3 6 3 1 4 4 5 2 2

(83) (50) (100) (BO) (17) (67) (67) (83) (33) (33)

A 32 29 8 19 7 8 24 19 20 13 10

91) (@25) (B9) (22) (25) (75) (59) (63) (41) (31)

Al 97 89 42 67 13 21 63 52 64 47 34
(91) (43) (69) (13) (22) (65) (54) (65) (48) (35)

o] 46 43 13 27 11 9 3 27 27 16 17

(93) (28) (B9) (24) (20) (76) (59) (59) (35) (37)
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Abstract

The effect of financial incentives

on physician’s motivation and performance

Jee, Youngkeon
Dept. of Public Health
The Graduate School

Yonsei University

Financial incentives for physicians may be considered for improving
hospital performance. but the relationship between incentives and
hospital performance is not clear yet in Korea. This study was to
identify whether incentives could motivate to physician and improve

hospital performance.

The study population were 199 physicians working in 3 hospitals
placed in Korea. Incentives were applied at 1-month intervals over 1
year. The performance measured to the ratio between the pre-incentive
and post—incentive wRVU. The volume of out—patients, the intensity of
service for out-patients and in-patients were measured also. To
identify physician’s motivation and related factors, the survey was

done.

The results of the study were as follows :

(1) Attitude toward incentive, freedom of decision-making and
working conditions were significant factors for the physician’s

motivation and performance.

(2) Possibilities for personal growth, opportunities for education and
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research and salary may not motivate physicians, but those seems to

improve the hospital performance.

(3) Organizational factors like hospital or clinical department may

not be related to physician’s motivation for incentives.

Despite of the limitations of historic effect and maturation effect in
methodology, the results implies that hospital managers should
emphasize freedom in decision-making and not neglect attitude toward

incentive.

key words : incentive, physician, motivation, performance
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