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( , 1994).
1986 1
(Bunton et al 1995).



1999). Sol  Wilson (1989)

(1999)

Fishbein  Ajzen

¢

. Bensky (1989)

(target market)

(theory of reasoned action)



(Smith, and Biddle 1999)

(Levin
1999; O'Callaghan 1997; Arvola et al 1999; Wallace et al 1997)
(intention) (attitude) (subjective
norm) ;
(Lutz 1975). Fishbein
Ajzen (
‘ 1 )
2.



(

1999). ) (consumer behavior)’

, , N ( 2001).



, 1999:p.172

1999),




2).

4 4 4 4

2.
: Engel JF, and Black RD. Consumer Behavior, 4th ed. The
Dryden Press, 1982:p.33

( 1989).



(Pender et al 1990; Campbell, and Roland 1996; Stout 1999; Y arbrough

2000).
(Rosenstock 1974). Godin
Shephard(1990)
(social support theory), (the social cognitive theory),
(health belief model), (the theory of interpersonal behavior),
(the protection motivation theory), (the theory of
reasoned action), (the theory of planned behavior)
, Pender (1987)
(health promotion model)
(health
belief model), (theory of reasoned action),

(theory of planned behavior)

(expectancy-value theory)

Ajzen



1999).

—~

1950

(health belief model) (theory of reasoned action)

Pender2)(1987, 1996) (health promotion model)

1) PubMed
170 , 1999 159 , 2000 157 , 2001 99

2) Pender 1987

, 1996 10

1998



(health belief model)

1)

1950 (U.S Public Health Service)

(Hochbaum 1958; Rosenstock 1966).

(Heinzelman, and Bagley
1970; Mirotznik et al 1985).

(Strecher, Champion, and Rosenstock 1997).

(Poss 2001).
Rosenstock (1990)



(individual perceptions), (modifying factors), (likelihood of

action) . 3)(perceived
susceptibility)- 4)(perceived severity)- 5) (perceived
benefits)- 6)(perceived barrier) , 7)(cues to behavior),
8)(other variables), - 9) (self - effacy)

7 1

\ 4

3.
. Strecher VJ, Champion VL, and Rosenstock IM. handbook of
health behavior research. Plenum Press. 1997 : P. 76

3)
4)

5)
6)

8§ , |

9)
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( 1999).

(expectancy value theory)
(Lierman et al 1989).
Y abrough(2000)

Stein  (1992)
42%

Bernstein  Keith(1991)

( 2000).
Poss(2001)

. Fishbein  Ajzen



(1999) Trotta,

Champion, ,

(Strecher, Champion, and Rosenstock 1997).
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(health promotion model)

(Duffy 1988; Weitzel 1989; Pender 1990;

1998) , , '
1)
. Pender (1987, 1996)
, (self-direction),
(perception of self- efficacy) )
‘ - ’ ( 1998).
2
(health belief model) ( 1996).

- 13 -

1997;

Pender

(self-regulation),

’



\ 4

4. Pender ( )
. Pender, N. J. Health Promotion in Nursing Practice, 3nd ed.
Norwalk, Conn, Appleton & Lange : P.67
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(Pender 1996).

2)
, Pender
(Duffy

1988; Weitzel 1989; Gillis 1991; 1994; , 1997).

(Duffy 1988; Weitzel 1989; 1990). ,
10) y 1 H
11) , :
12)



3. (theory of reasoned action)

Fishbein  Ajzen (2975) )
’ (Ajzen 1988) ,
(intention) , (attitude)

(subjective norm) ( 1).

~

[ (behavioral belief) )\,

(evaluetion of conseguence)

(intention)

(normative belief)

\ J

(sugective nom)

[ (motivation) }

B)(behavioral belief) (evaluation of consequence)
(normative belief)

(motivation)

13)
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(attitude)

(Eagly, and Chaiken 1993)
(Zanna 1993; Biddle 1997).

Fishbein - (expectancy-value model)

(expected values) . '
(Eagly, and Chaiken 1993).
Fishbein -

Aact = Zlbl ei
Aact (attitude)
bi
(behavioral belief)
el (evaluation of consequence)
n

Fishbein
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Fishbein
(Eagly, and Chaiken 1993)

(subjective norm)

(important others)

Fishbein
SN = ZlNBj- MG
=
SN : (subjective norm)
NBj : (normative belief)
MCj : (motivation)
m
( )
(1999)

(Kotler 1990).
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(intention) (behavior)

Fishbein
(1989)

(1989)

(Levin 1999; Arvola et al 1999; Wallace et al 1997).

, Eagly  Chaiken(1993)
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(Eagly, and Chaiken 1993).

and DuCharme 1997).

Ajzen(1991)

(theory of planned

- 20 -

behavior)
2000

(

(Maddux,

. Ajzen

1999)



(structural equation)
4
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(structural equation)

Fishbein  Ajzen

¢
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, (Trafimow 1998; Sutton 1999; Albarracin
2001)

Pamela (Levin 1999; O'Callaghan 1997; Brewer 1999;

Mesters 1994) ,
(Wallace 1997; Baker 1996; Gaither 1997; Grogan 1997)

H1:

H2 :

18 65
' 501
2000 10 2 ,

. 510
9 501
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, 14)
’ 15)
5 L
(Likert-scale)
(7 ) 3 1 3 ’, 3
20 ( 10 , 10 )
open questionnaire
( 1.
14)
’ ( ) )
15)
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a b wN

(1

5)
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SAS(ver. 6.2)

Cronbach «
0.80
03

Amos
t-test  ANOVA
SPSS Amos
Cronbach'a
Cronbach'a
SPSS Amos
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501 238 (475%), 263 (525%)
2
40 (29.1%), 20 (234%) 10
(21.2%) . ( ) 717%(359 ) ,
91% :
(36.5%). ,
268 535% 81 (16.2%),
80 (16.0%), 72 (144%) . 100
200 65.4%
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(N=501 )

(%)
238 475
263 525
() -19 23 46
20- 29 106 212
30- 39 117 234
40- 49 146 29.1
50- 59 81 16.2
60- 28 56
-99 44 858
/ 100- 199 161 32.1
200- 299 167 333
300- 399 84 168
400- 43 86
172 343
183 365
63 126
82 164
130 259
359 717
( ) 12 24
- 43 86
233 465
86 116
- 149 277
268 535
- (146) (29.1)
- (122) (24.4)
81 16.2
72 144
80 16.0
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43.5% , - oo
7 294%
15.2% , ’
38.5% 37.1%
46.3% 294%

‘ T 204% ‘
T 487%

( )

1 23(46)  74(148) 186(37.1) 164(327) 54(108)  3.30(100)
2 66(132) 166(33.1) 193(385) 66(13.2) 10( 20)  258(0.94)

3 34(68) 121(242) 244(487) 91(182) 11( 22) 2.85(0.87)
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( 4 ‘ e
(p<0.01), 40, 50
20, 30 (p<0.05).
(p =0.078),
4,
X -
14(59) 44(185) 93(39.1) 69(289) 18(76) 126
9(34) 30(114) 93(354) 95(36.1) 36(13.7) '
19 4(174) 4(174) 8(348) 6(26.1) 1(4.3)
20-29 4(38) 14(132) 39(36.8) 41(387) 8(75)
30-39 0(00) 13(11.1) 47(40.2) 46(39.3) 11(94) 429
40- 49 7(48) 25(17.1) 57(39.0) 41(28.1) 16(11.0)
50- 59 6(7.4) 8(99) 28(346) 23(284) 16(19.7)
60 2(7.1) 10(357) 7(250) 7(25.0) 2(7.2)
2(46) 12(279) 15(349) 11(%56)  3(7.0)
8(35) 31(135) 87(37.8) 79(343) 25(10.9) 111
2(34) 7(121) 25(43.1) 16(276) 8(138) '
11(65) 24(14.1) 59(347) 58(34.1) 18(10.6)
3(20) 22(143) 55(35.7) 57(37.0) 17(11.0)
7(6.1) 19(16.7) 36(32.6) 36(316) 16(14.0)
3(37) 10(124) 36(444) 23(284) 9(11.1) 246
1(14) 7(97) 32(444) 27(375) 5(6.9)
9(113) 16(20.0) 27(33.8) 21(263) 7(8.6)
1 2(46) 9(204) 20(455) 9(204)  4(9.1)
10 19 8(50) 24(149) 57(354) 57(354) 15(9.3)
20 20 9(54) 23(138) 62(37.1) 57(34.1) 16(9.6) 156
30 I 1(12) 11(13.1) 35(4L7) 26(309) 11(13.1)
40 3(70) 6(139) 12(27.9) 14(326) 8(186)
* 1 p<005 ** :p<0.001
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(p<0.05). 30 40
(p<0.05).
20
40
(p<0.05).
(0 <0.05). ( 9.
5.
X -
41(17.2) 84(353) 85(357) 25(105) 3(1.3) 109
25(95) 82(312) 108(41.1) 41(156) 7(26) )
19 12(52.2) 5(217) 4(174)  2(8.7) 0(0.0)
20- 29 16(15.1) 37(349) 40(37.7) 12(113)  1(10)
30- 39 5(43) 42(359) 51(436) 17(145) 2(17) 509
40- 49 16(10.9) 42(288) 61(418) 22(15.1) 5(34) '
50- 59 12(148) 26(32.1) 29(358) 12(148)  2(25)
60 5(178) 14(500) 8(286) 1(36)  0(00)
9(209) 17(395) 15(349) 2(46)  0(00)
23(100) 76(330) 92(400) 33(144)  6(26) 125
5@86) 19(328) 25(43.1) 9(155)  0(0.0) :
29(17.1) 54(318) 61(359) 22(129) 4(23)
12(78) 62(403) 58(37.7) 19(123)  3(1.9)
16(14.0) 41(400) 42(368) 11(9.7)  4(35)
17(21.0) 23(284) 30(370) 11(136) 0(0.0) 338
2(28) 22(305) 35(486) 12(167)  1(14)
19(237) 18(225) 28(350) 13(163) 2(25)
§(04] 12(27.3) 14(318) 14(318) 3(6.8) 1(2.3)
10 19 23(143) 58(360) 59(366) 18(112)  3(19)
20 29 18(10.8) 52(31.1) 71(425) 24(144) 2(12) 156
30 30 7(83) 27(32.1) 35(417) 11(13.1)  4(4.8)
A0 6(139) 14(326) 13(30.2) 10(233)  0(0.0)
* 1 p<005 ** :p<0.001
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(p<0.05), 30, 40
(p<0.05). 100
( 6).
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22(9.2) 70(294) 104(437) 36(15.1) 6(25) 141
12(46) 51(194) 140(53.2) 55(209)  5(1.9) '
19 2(87) 6(26.1) 12(522) 2(8.7) 1(4.3)
20-29 12(113) 25(236) 50(47.2) 17(160) 2(19)
30-39 0(00) 28(239) 62(53.0) 24(205) 3(26) 8.1
40- 49 7(48) 35(240) 72(49.3) 30(205)  2(14) '
50- 59 6(74) 19(235) 38(469) 17(210)  1(1.2)
60 7(250) 8(286) 10(35.7) 1(36) 2(7.2)
6(140) 13(30.2) 3(488)  4(7.0) 0(0.0)
17(74) 51(222) 117(509) 42(182)  3(13) 134
3(5.2) 15(259) 27(465) 11(190) 2(34) '
8(47) 42(247) 79(465) 35(206) 6(3.5)
9(58) 39(253) 79(513) 24(156) 3(20)
9(79) 37(324) 44(386) 23(20.2)  1(0.9)
6(74) 17(210) 39(48.1) 17(210) 2(25) 225
1(14) 12(167) 43(59.7) 12(167) 4(55)
9(11.2) 16(200) 39(48.8) 15(188) 1(1.2)
10 2(45) 12(273) 24(546) 6(136)  0(0.0)
10 19 16(10.0) 40(248) 75(466) 29(180)  1(0.6)
20 20 9(54) 39(233) 84(50.3) 31(186) 4(24) 15.4
30 30 3(36) 20(238) 40(476) 17(202)  4(4.8)
40 4(93) 9(209) 20(465) 8(186)  2(4.7)
* 1 p<005 ** :p<0.001
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545 ¢ 5.22
5.57, 548, 5.36, 5.40, ‘
* 541
7.
+

1
501 567+ 1.32
501 555+ 1.29
501 538+ 129
501 545+ 1.37
501 522+ 1.39

2.
501 557+ 1.35
501 548+ 1.35
501 536+ 1.35
501 540+ 142
501 541+ 1.39

- 34 -



, ’ 7

531 , '529 ¢

' 543 ¢
( ) 301 ‘
3.88 : ‘
’ 527 ,°
' 547 ¢ ' 5.18
( ) 281 ,
© 257
8.
+

1.
501 531+ 142
501 5.20+ 1.37
501 543+ 143
501 3.01+ 148
501 3.88+ 159

2.
501 5.27+ 141
501 547+ 133
501 5.18+ 145
501 281+ 140
501 257+ 146
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2

‘ (support)’
531 ,°
5.15
531 ,514
( 9.
*
501 531+ 151
501 5.15+ 142
501 531+ 147
501 514+ 144
( 10
5.00 ) ’ 4.84
503 , 484
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10.

I+

1
501 5.00+ 1.62
501 484+ 162
2,
501 503t 157
501 484+ 156
7 16),
462
361 3.99 (
11).
11.
+
501 462+ 1.40
501 361+ 1.32
501 399+ 1.22
16) 7
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1)

’

’

3047

30.21

’ 1556

¢

¢

' 3131

¢

2802 , ° 26.29 ( 12).
12.
+
1
501 3131+ 1246
501 3047+ 1196
501 3021+ 11.84
, 501 1556+ 7.86
501 1980+ 9.78
2,
501  28.02+ 13.23
501 2629+ 1286

- 38 -



2)

13
' 3071 ¢
'3129 ¢
© 2892 ‘
1419 ¢
’ 1318
2829 ¢ 26.36
13.
+
1
501 30.71+ 1249
501 3129+ 12.14
501 2892+ 1211
) 501 14.19+ 6.77
501 13.18+ 7.57
2.
501 28.29+ 1321
501 26.36x 12.73
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Cronbach's «
( 14).° !

Cronbach's o ,

’ ¢

3 Cronbach's a
Cronbach's o
0.8997 . , ’
Cronbach's a 0.9204
(item-total correlation)

0.30

, Cronbach's o 0.9058 Y
’ 2 Cronbach's a
0.9384 . (item-total correlation)
0.30
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14.

(item-total corrdation) (O OPEN'S O)
3 07706 08356 0.8997
2 0.8528 0.9204
3 07842 08284 0.9058
2 0.8846 0.9384
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Fishbein  Ajzen ‘ ’ ‘

’

L ! 3

1)
(structural equation modeling) (

6). , X ?17)=17.351, (df)=14, p18)=0.015, GFI19)

=0.988, AGFI29=0.965, NFI121)=0.991 p
-0.083 (p=0.196). :
1

17) 1
18)p 0.05 ,
19) GFI : (Goodness- of - fit index) 09
20) AGFI : Adjusted Goodness-of-fit index, 09
21) NFI : Nomed fit index, Saturated modd ( ) 1, Independence

modd ( ) 0 , 09
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0.345

0.665

I :t<19%

0.345

- 43 -

(p =0.000).

V6




2)

( 7,
AGFI=0959, NFI=0.989

(0 =0.027). ,

0.436

(structural equation modeling)

X 2=20.436,
p
-0.141
0436
0.666

- 44 -

(df)=7, p=0.005, GFI=0.986,

(p=0.000).



V6

I :t<19%

3)

(structural
equation modeling) ( 8). ,
X ?=11.717, (df)=7, p=0.110, GFI=0.993, AGFI1=0.978, NFI=0.994
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: -0071
(0 =0.263). ,

0330 (p=0.000). ,

0.665

V6

I :t<19%

10.
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15.

t- p-vaue
- -0.083 -1.292 0.196
N 0345 5343 0.000
- -0.241 -2291 0.027
N 0436 6.825 0.000
- -0071 -1.120 0.263
N 0330 5.220 0.000
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1993; Smith, and Biddle 1999; Grogan et al 1997)

' 500

(Levin 1999; Mesters, and Oostveen 1994).

200 ( 2001).
X’ 0.05

. Fishbein
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(structural
equation modeling analysis)
( 1990). ,
( 1999).
SPSS Amos 4.0
X (df), x ° , GFI, AGFI, NFI
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501 238 (475%), 263 (525%)
91.4%

1996),
20, 30 , 30, 40

(1998) 20 40

. 50
: 50

1999) :

914%
100
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(Levin 1999; O'Callaghan 1997;
Brewer 1999; Mesters 1994).
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( 1999),
(Kotler 1990).
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(Park 2000).

(band-wagon effect)’
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22)

),
( 1999).
24).
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Park (2000)

22)

23)

24) 0.665,

0.666, 0.665
25)
( )
( 1989).
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(Sol, and Wilson 1989).
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ABSTRACT

Analysis of Customer’s Intention for using Hospital-based

health promotion services

Hahm, Myung-il
Dept. of Public Health
The Graduate School

Yonsei University

(Supervised by Professor Woo-hyun Cho, M D., Ph.D)

The purpose of this study was to determine the relationships among
attitude, subjective norm, and intention in customer's using hospital-based
health promotion services. This study was based on the theory of reasoned
action which Fishbein and Ajzen suggested.

We subjected to residents of Seoul, Bun-dang, ll-san, and Pyung-chon city
who were under 65 years. The sample, dratified by sex and age, consisted
of residents(N=501) who lived in the regions. We analysed the data with
SAS version 6.12 and SPSS Amos 4.0. We used covariance structura analysis
to determine the relationships among attitude, subjective norm, and intention
to hospital-based health promotion.

The results of this study were as follows:

First, subjective norm were significant predictor of using intention toward

hospital-based health promotion services. Second, attitude didn't have an
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effect on intention for using hospital-based health promotion services. Third,
there are differences in intentions for using hospital-based health promotion
services by sex, age, and region.

The results suggest that a customer's reference group affected a
customer's using of the hospital-based health promotion services. Because
subjects of this study was specific to some regions, there are some problems
in generalizing the results of this study. In spite of this limitation the results
of this study can serve as a baseline information in understanding of

consumer's behavior for hospital-based health promotion services.

Key words : hospital-based health promotion, intention, theory of reasoned
action, subjective norm, attitude, Fishbein,
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