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+ fAgelnt SIEF a4 i A2 A Fhtete §58FH 4 A H=E
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Holm & Rache(1967)= A EAtA ) Zwiddaie] 3344 dig o7
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E2 99 &£ Mdel=2 49 Faddo) vtz stAchz=AL 192
AT A, 1988; fr7lo], 1994).
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A YEHo] Hn ol FEY L d A= wE =74 3] dEe|th
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JHAA o] 4T & 75 HE

M g3 L o] AFg ALDER p4dE ERS AR i ZF
< dog 7lF7 goh &3 HAGHME 4t TEa ofEe] B g 4
7 FAY 27 23 @ TF: WAt &7 o] deksiAEA E AL
7 2E#= AZdEA] diFEn Ao Aol & ARAL 1990 Gardner
et al, 1980).

T 2Edis DS YT oM AMee] el delF WEFHE
AT F=2 GHE F= o adeint BEEH a4st At A
ot 3l ¥ mMargolis & Kmwes, 1974), Fr| &3} fdefi A 1984)= T+ A0
HF= <A AelH, J=l3, AFEH A E HE F=E2 BEE =7
= dHzz stdrk & 4= g8ty A AH = g4 tid Fde] 4
A= AHgn 7= @k mekA 4 ARAY 2RdsAE 2 F
HE WA He o] tho] A, 1984).

kg grs] g4F 2Eds sidge 4R i 71e3Y 291 |
7leE el 2oz B 4 ti(Allen 1982; Anderson, 1976 Burke, 1976
Yerkers, 19801 Allen(1982)2 H|Z7|53¢] AL ZF=z8tzn e, “9 74
A AG FEaEo] Ml FY FAEE AsfEien ste GEH2EA
Ae FNF, AAH FFEE Axels AHE §R2EAtn §F
THRossl, 1989).



old §F £EdE=2 {ate UL BotsfAlA L 9230 HA 23
H FePige ¥HLE £, 34, 02 wE 5O 22 ERAF A4S
BtA Hn &4 wAE T A, LdeRFLeR2 A3teta 23 FEs 2
tHHuckabay, 197%). ®£§ ~EdA7h AvAH f74e] Adda 2574
o] AstH HAYd tF Exte] Z71H H(White & Meguire, 1973), 73
9 AGFLE ZAA e A F22] TEATe) €A Bk

et oluzt gabd tiaty ARt BE, Exv 2y § FEF
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(1A=, 1983). E£F ~EHF AT dds 92441 15 BEss)
AstE D, 53 FH e FE Ak olF2z A FHAM 2 I51
A Edo] 2 7 Ak 2=ty B} 12 i3S ey fsis 3
FdA AREE ~EH2E dustAy 2 AZE AsHA A Fd
(Maloney, 1982).
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ZEAE ZE AHY e 9% 2Eds AR wERE AHA
(1985)2] Hxd 2]sl| v|ZEo] Z1ZET =ox sl¥ =, wWFo|st HEA}
(1990, 3 4914(1993), #7e](1994), NHFWIE 7o) mlErd Erks
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Aol 7t fitkn A Th
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e M2 Folt girdn F 9 E, Lavanden(198l)= Fm2 {15 AEdH
A7 Frgon sges, AEF1990] A Fasl gE Al
~EHA7 o B2 Aoz HuHYn

TEA wEeEd M2 AEds Aeld) tiF d7E R ERA o)F
£(1983), HAO|(19M)E THFFo] EL52 g7 ~EFAS ok
ghed, =2 (1983), &4 11993, AHEFA9NE didle dArdns e
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BA 4 disfl 2Ed=F of =4 #ek2ul, 3t Az 2 dddAd o
M= Atel7t givta Hzstgeh o gels ARA90E FHe] =27
= ARA tzAlY 9T 4, RAASH B 9 B4 g =E
=7 =3, o] FEFF ARAA T Fled] BF, @Alste 47 §
g4 2EH27 o sk

TE A 27 A m2 §F 2EHSE BE 421852 287
AYo| B2E&1E LEHL Arrt gz & 21} Grays Toft(1981), £
ZH(1984)8] ATHHT 2 RFYY g2 2Eds J=d4E A5t gid
o EE

2P 2 JF AEHAE B Keane Ducette & Adlen(1985)9)
A7 FEA AN QHHE DAY SEdaE 2 Aol QE AL
2 13eitrh Tacobson(1983), HFUW(1%990) ditdisRo S@ad 7z
A7 O g2 g% ~EdfEE ARdcn Eastdch o|FS(19re F
AL AT R HE 2R TFEAIEY SEHS Hmsiged, ARH A4
1 FledHdH s e 2REE TE AT SEAAE 2o ARET
o atHed, 3 8 AgdqAs WipRsd 2%8s A 2Eds
& o %] AF = A

w3 2RE0WE JIAEL 45T 3344, dIAGL A9
Ha#AY ZTM 2EdE =70 5P, Gwen(1993)2 1 IhA
g TTAEC] BRA T ARED A9 4FAEST w9k, AIDSHEL
AYde TEIE vdd8r 2920, Hospice 2PE AN Ade &
872 go] =7E HAoz AFAsanh oAX(1WNe AAF AT, Ao}
I, A1, 2, W38 22 Aot Aoz stFE 21 Loudn (1579
T JASABLT FERAL £FLE ved 222 SEHS EHeH
o2 fEeR FEPFAA, #23 a8l ddA w22 AFEAE
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Maloney(1979), Toseph(1982), Nicolle(1994)5 o] S EAd zAlET 2
ol old @RS EEFE EAIEC] 22 AEHAE Eeltn e
o T2 05 45%F -7 t3As €A 2, 29 8
d tisf Bt HAH H=2, 2434 S5E ge] vedrtn sk

SErHsEs tWL22 & 475 EQ fFdsm AEAIN0E 49
HES ddes g7 ~EdaE Ssdsd, o3 2B~ a¢1% &
FAbn A, g el gle A EHM 8 HE, okt 274 JdYEF F
s ~Ed~ a0loz Hasarh

FEALE A2z & d7dAs 714G A9 Ve 4z 9
=3 #§A4T A7 A = #AdE F49 g222FH 2 ¢0F
#E To] =Ed#: a¢lslZlm Exnst@rHCasem & Hackett, 1972;
Ogking, 197% Hay & Oken, 1972 Gandner, et al., 1980). #=4 73 AE
ez & AF44 Preston T(1981)3 ZF|AHIMHE F&A LT
Hxa FEIte] el FRFHER gAtgte] FAHM L& SEHA
=01 38R, oAU HEd @ AT Chinboga(1983)s EAk=
o] 54 e #EH B5e rlse2RE 25 2EHSE AHEn 3
ok

old 1} Hol §F LEdHdls= HE FhA 89lo] 3low, oA 849
dq 3 AAEE LA dv-E B4 miet ohE & 2tk

2t AAH, FHe=m FFA G ﬁ‘j—”r AEH S g9
< #ofatn, o] 8918 2T £ = tiF S vhEEts ghaab A
2le] B4 g #2]S Hoad 2Edld dFd 5L EE 7 3o
ofgt 3zl
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3 Mdol ZEAA IS Ale] HEREAE A

o aiete] Lz mAE Jidols] AEEe] EeolEm, AL 2944
g FRIE9 g0 X Haz ¢l 440} Fgabdde] Hadol of
THAA et Ao} Fgbde] o] AR HolAn 3k

ol Zm od o}r7|EE ERole} st 4ot AL TFEAEC] F
b F7kEtn A dgent dAdotats HrVEE el AFd A
T+ =E2HT LEfar JF Lolal Eateolrh o]@ LEHEF w2 A
F2 od @A T3 dolAR o FHME JIE FEsHEAM H4A
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ABSTRACT

An Analysis of job Stress
in NICU Nurses

Kyung Ok Shin
Graduate School of
Health Science and Management

Yonsel University

(Directed by Professor Hee Soon Kim, RN, Ph. I

Today increasingly keen interest in neonates Jeads the domain of
the neonate mtensive care unit to a mulbplied signification. With this in
mind this study put its principal objective on grasping job stress
patterns that nurses perceive, to enhance the work efficiency of nurses
workdng wifh neonate intenmive care units, groping for strategies for
reducing or properly coping for their stress, and then aiming at
realizing rursing of better quality.

For that purpose, thiz study made an attempt to  provide
fundamental data needed for ameliorating the work adaptability o
rurses by grasping job stress patterns of nurses at rneonate intensive
care units and groping for proper stress management.

Randomly sampled out from nine university hospitals distributed in
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Seoul and Indhon were 139 nurses who worked with neonate intensive
care units, in October 2001, The period of data collection ranged for
eleveny days from Oct 10 thmough 200 2001, The number of
questionnaire forms came to 150 in total, of which 13% were returned,
and the retum ratio 93%. Study methods depended upon reviews based
on the literature, interviews with those rurses who worked wifh
reonate  intensive care units, and a questonnaire poll, in whids
questions were posed by the advise of specialists.

The stress-measuring tool consisted of 17 questions as to direct
rursing of patients, 8 ones as to working condibons, 12 ones as to
interpersonal relabions, 5 ones as to knowledge and techmology, 7 ones
as to hospital administration and ward management, totaling to 49 ones
out of five dormains. Data analysis processed with statistic treatment
with the SPS5/PC program. Rating was based on mean scores and
standard dewiations, and difference tests of mean values on stress levels
by duty had recourse to ttest or ANOVA (Fest) according to the
characteristics of varables.

Resultant findings were revealed, as follows:

1. The stress value of the respondents was from as low as 1.63

times to as Iugh as 500 times as much as the moderate  eve]
and the mean score was 372, a level higher than the moderate

ane.

2. Az for stress factors by domain that neonate intersive care unit

nurses experience, stress related to interpersonal relations showed
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the highest score, 388, that related to direct nursing of patients
384, that related to knowledge and technology 3.76, that related
to hospital administration and ward management 3.60, and that
related to workdng conditions 3.30.

3. As regards stress levels by question in each of domains the
highest level of stress, a score of 4.46, emerged "when the health
condition of those neonates becomes deterorated while T am on
duty or such an emergency situation as cardiac arrest often
occurs, and the rumber of questons indicating a score higher
than 4 pointed o & of 17 questions in total In the domamn of
interpersonal  relations, the highest stress level, 447, was
represented ‘when T fail to contact to a doctor at the time of
occurrence of an emergency situation,” reflecting the highest
score in all questions” In the domain of knowledge and
technology, the highest stress level, 405, was shown "when I feel
my limits as a nurse to solve the problem of a neonate patient

because it iz too complicate.

4. No stabistically significant difference was shown of stress levels
by general characteristics.

5 On the stress levels by the characteristics of duties, the highest

level of stress, 398, was disclosed from the third grade hospital
in the domain of Interpersonal relations by hospital type being
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statistically sigrificant (t=3.88, p<0.05).

The stress level of the domain of interpersonal relations by

overal] experience gradually increased up to the fiffh year of
service with a score of 409, and then decreased posterior to the
fifth year and the difference was statistically significant

(p=3.12, p<0.05).

The aggregate stress level by workload revealed the Iighest

statistical significance in this study, and a statisbcally significant

difference was shown in domains such as workload, working
conditions, krowledge, technology, hospital administration, and
ward management(F=342, p<0.05).

As aforementioned, the lughest stress level was disclosed from
the domain of interpersonal relations among work stress domains
of nurses at neonate intensive care units, and stress levels by

workload pointed to a statistically significant difference.

Theretore, work-related stress factors of nurses who were working
with neonate intensive care units consisted of such domains as direct
mursing of patients, worldng conditions, interpersonal  relations,
knowledge and  tednology,  hospital  adranistrabon and  ward
management, and stress levels in all the domains are presumed to be
gererally high, thereupon appropriate intervention is recessitated for
better nursing.
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