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A} o)} 5(6.9) 15(8.5) - - 20(5.0)
E5AY 3(4.2) 62(35.2) - - 65(16.1)
71epe] A 13(18.1) 16(9.1) 55(59.1) 2(3.2)  86(21.3)
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SR AL AMF A S QTR 24 178 44.2 3.34+.723
fﬂrx}omg AN w90 = 145 36.0 3.19+.781
AbabA 5 ghApekdel] #wals T 124 30.7 3.03+.822
27 447 37.0 3.19+.587

X7k A=AA
2ol d& uf FA fdxF & o]Fo|3 159 39.5 3.30+.684
siatoll A Aol Aas 9H dzs A3 133 33.0 3.21+.674
Bz g7 oF 9t 146 36.2 3.16+.787
e BAjolx] A & APy} d w) B 130 32.3 3.04+.881
27 568 35.2 3.08+.330
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P FE EREY T34
SRR (n=72) (n=176) (n=93) (n=62) F
Mean=®SD Mean+SD Mean+SD Mean+SD

3.31+ .357 3.38+ .308 3.38%+ .351 3.26+ .380  2.681 .047

3.13+ .477 3.16% .371 3.23+ .393 3.15% .463 978 403

olgAln  HIAA

of ofat <12 323+ 404" 342+ 365" 336+ .338" 317+ .397° 9.443 .000™"
ol

A 3.24+ .344* 332+ .309"  3.35% .309° 319+ .333° 7.381 .000"

 : ab,c : grouping by scheffe testol Al Z} WQle] HAIR 7|55 F J& ol Zol7t fFo8S
2] v & (p.<05).
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F : ab,c : grouping by scheffe testo]l Al Z} WQld]l HAIR 7|&= F J& ol Zol7t {9

o

°] 1] g (p.<05).
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2) A9 e FAAATS ] FF A4

Bte] Ao WE BAARE SRALe] B AN <E1s>I vk,
B W BAGARG B AN Bl BAE ATARY FAHOE
o Ael7h ARL(p<.001), B A BAGATF ] B 4T S BAT B3

AAN g AALS Aol WE FAAJ] F3 2ol= flATH

N=403
272k H==k
B 24 (n=360) (n=43) t D
Mean+SD Mean+SD
FA Ul gk Rl ek 214 3.33%+ .337  3.54% .323 -3.841 .000™"
Bl gt stel] #Ek 212 3.17+ .397 3.16+ 524 .097 .923
O FA AL B A ANl gk Q14 3.51+ .767 3.64+ 775 -1.519 .266
27 3.31%+ .327  3.41+ .315 -1.947 .052

@ Aol B RA W BAAAES A B A4

H9lo] We BAAHERY % Fool B A4 <Eie>9} Dk,
AuAoz A%ty doo el A9 el A4l welsk fo5A ehsh
Bel A7t ARl Hal Hel FHHI WEHE LT ANFAL. Aba
o) Aol #BE A4olN AR} Bl BE A FES AL Af
FA JFL AN & Ackn 945 YATHp<00l). BRI B H 5B
BEd daAE A96 o AN §9% Aols AR Axel 0
MAEAH gl s H9 2 A4 Aol} gt Ao vegon, Az o
JEmz sl UF A4 BRI AFARG Fite] fAsA Eyh

(p<.05).
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2)
N=403
A 52} a7t
sH5 oY (n=360) (n=43) t D
MeantSD MeantSD
SHA ] i AntFQA A4
o ome 2 sl SAs B 9
Je e gl 355+.788 353+.1.008 077 939
B0} AR A)2Elo] 7 ol Tgo] B 3.95+.668 3.60+.760 -3217 oor”
Azkek #o7t 9 AL odg f 3.62+.866 349+1.183 690 AN
L2 BAE BabA BATF gS T 3.56:+.762 3.77+.812 -1.644 101
27 3.50+.491 3.60%.595 -1.277 202
EET RS
APEL IAANATHE 3l =89 3.75+.683 3.91+.718 -1417 157
o]l FAHAR WMeE VMAE 3.19+.815 3.56+.734 -2.857 004
AANEE A WE A= A &2RE
;H i ool A 3.12+.741 3.21+.804 768 443
37k
27 3.35+.534 3.56+.576 -2.336 oL7
EA WelAs 992
APEL ARE Zo+ 3.97+.660 4.21+.559 -2.262 024
e ARAY A AUso] @ :
#= A A RS sst604 3.98+.707 2,689 007"
o= 9%
AQee NBE 253 3.70+.663 4.05+.575 -3.669 001"
3l go] nimd wjo] = & go] dE
o F ] }:E . 2.63+.804 2.51+.768 921 357
A EoF &
A 3.49+.474 3.69+.440 —-2.522 012
A4 wjx
Z=olz Y2 s =B
Told ¥F¥E s 2 2.69+.854 9744928 418 676
ol 9%
HAo TEANE 23t 2R T 2.61+.984 2.91+.1.151 1812 071
Ao AdhS JNHoz gAg ' 3.40%.953 3.42+.1.220 -111 912
U B - wiEel] 9)7) AEeln 9%t T 2.89+.766 3.07+.856 -1.422 156
27 2.90+.459 3.03+.493 ~1.845 066
ERFE BT
oA Wi A9 AHEAl oA kI 3.34+.694 3.72+.701 -3.383 .001"
] A4, gl 2AHEAl olEs AV 3.03+.753 3.56%.765 -4.358 .000™
27 e Ao AYSL QRIS AR T 3.21+.824 3.65+.813 -3.313 oo
27 3.19+.605 3.64+.623 ~4.592 o
A5 AR "=
FRIAARE wE W G TS g 3.29+ 777 3.63+.691 -2.6%6 007"
Aase] gAkd AH ARE AFF
S f ] 4 58700 3.74+.693 ~1.451 148
o5
dRFol 374 @ W £HoE AL
+ + -
Aeso] ag 3.37+.867 3.47+.797 710 478
FRRFAZAY} Ao whlslole 1 ALk] T 3.92+.753 3.95+.872 -53 801
B 3.54+.566 3.70+.589 -1.707 089
T oqad 2%
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@) A9 e WA AR B 14
A9 e YA BATARG] BF e <E17>9 2ok 7 P
e M9l }E A9 Aot FANOE FelsA Wehrhp>.05) BHA

b ARd B 394970 S4AAS AddRA e dPEANE 24

o

N

i

12 :, BA e WE7 2 olRoudm AXE Aoz WEol EA
By BATre BAREd lolA ARA el

H
AN Fa® Aust v ok Ad4ste Aoz Pitel ¥4 vehgoh

[

T

A

i
ro

<E17> Ao WE WA FAFATSe] BE A4

N=403
oA EEEY
sl o (n=360) (n=43) t D
Mean®SD MeantSD
HY4744979 gx
BAGAS AU e AFRA
Z; st she SRSl g ooi701 3474882 -1226 221
Fnigd]
xetd e HeHA Yol = 3.19+.769 3.19+.880 067 947
Abaeby F g@apkde] #ale At 3.03£.808  3.07+.936 -263 793
27 3.18+.566  3.24+.747 -492 625
BAZEe] F=AA
o]l A3 w FA gzt & o] FolH 3.29+.689 3.35+.650 -517 605
satoll A A WEE Y JrE 2 3.22+.671 3.12+.697 .949 .343
BAZ gzt ok B 3.17+.785  3.02+.801 1173 241
e BAdAN Bd £ 447 9% w
N t Foaw 3.03+.880  3.16+.898 -949 343
=3 3
27 3.18+.453  3.16+.497 208 839
BAzEe] @A A%
e AR 87 A% A FYHE Pl
oot coT B 312£730 323841  -968 334
QA5 AN Fad Bxpgrst Fgat 3.38+.697  3.28+.797 840 402
B Atolo] AR mE Al EA 7} kgt 3.01+.704 2.88+.851 944 .350
1] el A WAAFAAE A7} 9ot 3.11+.798 2.95+.925 1.225 221
27 3154517  3.09+.624 784 434
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@ A9 BE 8L BI

Aole] WE oAty BuA| A B3 <l

AA N B3
9] Aol

912

<318>3} Zt}h A3

g wARE ggol gF AAe) Aole FolatA &kthp>05). Axe] e
e oAtaE] BE A A mE} B AARING ZAZ AUAGE
s=w i guia QAT glem, Al A BA el s A4 zhe] o))
e Aoz AMER ATk o AT BAHLE FoF Aol7h AATHP<01).
Sgabie] BF HINEE BYAL AFARG B NEs FFHow wgou,
ol BAHCE 934 Lhrh(p>.05).
<¥18> A 9o WE o FALT Rof it <l
N=403
A F AL )2k
-3 o (n=360) (n=43) t D
Mean®SD Mean+SD
Abaol] dig vjAEd of-§
»1*7} vy vty =77 2.72+.851 2,60+.849 .856 .392
Ag s o RauskeE As FHAA S 3.21+805 3.09+.921 .852 .394
2227} Aol 7| 2o GetE Ty ot 2.86+.862 2.65+.720 1.494 .136
27 2.93+.466 2.78+.482 1.920 .056
Alad] dig d=wa AL T
APARIANE TAR AsAS sew wke 350+700 3744621 -2.376 .021"
By g 2k wkdol tiE] AYSo) A g3 3.61+718 3.79+.861 -1.492 .137
AR A ] Wl thsl] A9 gl =o)gh 351+.672 3.95+.653 -4.212 .000™"
2 A 3.54+.540 3.83+526 -3.311 .001™
dEAlL Hu W%
Fhatoll Al ¢S mA7] A dAE Aba 3.59+.830  3.70+.860 -.809 419
sl A A2 7 A 5ol Y= Alx 3.38+.869  3.53+.827 -1.086 278
gzoll Al & 71F JHeAdol Ao it 4
A2 27 ro A 3.54+.898  3.70+.964 -1.049 .295
A 3.51+£767  3.64%.775 -1.113 .266

CECETIEES

o

<E19>2 Ao w2 Ad 19 F¢ E8A By

= S TH(p<.05).

AR e ) Hitol o5

252 e, B4}



N=403
TR TR
(n=360) (n=43) t D
MeanSD Mean£SD
olgAla Hil 3¢ 1.77+.880 2.30%£1.473 -2.324 .025"

G) A9l BE BAFAE BT B}
M9 e BAGAES BF A9 ot FAHOZ FAF Aol7k

A A (p>.05)<3E20>.

<E20> A9l0] WE BAAHE 7}

N=403
EEEn A
(n=360) (n=43) t D
Mean=+SD Mean=%SD
Sk = 7} 343+ .620 3.51+ 703 -.826 .409

Sapstel AH HFoAFo) wE SR FASHES} AL <E21>
o} 2ok #xel AH AxsE gdAE 192 o ugaAET oF AT B

- [os]
(P<.01). FApete] A HF AR wWe B W AR A4}

AR B FH A4 AolE FolFHA F

al
AAN #F Aol oM FAHSE #FoAF Aol7t S & F UNT
Hele) 3
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<H21> EApoke] AH HFoRo] wE EAAHAZE A

N=403
AR Azt
35 2 (n=320) (n=83) t D
Mean+SD Mean+SD
AW ZARPAE sl #g Q14 3.37+ .328 3.29+ .381 1.750 .081
B Ul #AbA RSt #akel A 3.17+ .407 3.19+ 428 -.443 658
o gAtm BuA Al B3 912 3.37+ .376 3.22+ .389 3.155 .002™
7 3.30+ .286 3.23+ .316 1.832 .068

@ At ARREARo] mE FA ) BAAARE A B3 A4

Bk A3 HAFeRd de FA4LAEste] Fpdd i 4L
<H2>o} Atk bl iR MRkl A3 PAEstl vk A s el A =
Ao HH HFAR we A4 Aol7t fFoskA FuTh

2 WAl leiA gatel A3 HEse didAe A AEsA G oY
ARt Hiol BAHOR FoahA gty =
sta gokn @A ARPESA e AVt HEel fJsA A dE
gtk oAlaEe AWAe B9 AA AEEA e dAAdA HFol #

g3 wA Utk B9 A7 AFSE A4 $A @ Zel A4

Ax BINEAA BA 4Y AEFE WAt Firol AR fo5
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<E22> Bt AR HE 0] ol

)
it
X
>

g

rﬂ

Zpet A & 3} o

z
o

r

2)
N=403
AXFEE A ECly
- t
S8 oo (n=320) (=83) P
MeantSD MeantSD
kA dig AWtFQA QA4
H B dS 37 Y SRt @A
< ooe g 3.58+.806 3.514.846 501 617
2390l Az} Al2~Elo] kAl o vl
j” A7t A | e A 3.29+.663 3.28+.770 197 844
o] #
AZa o7t Qe AL Ldql 3.63+.891 3.524+.955 .960 .338
oBA = BxbAd BA7F ST 3.57+.748 3.66+.845 -1.024 .306
A 3.514.506 3.494.496 .309 757
ZA55
APEL AANFATHAE Y8l =23 3.78+.699 3.73+.646 473 .637
o] FAHAR WstE TS 3.26+.784 3.08+.913 1.781 .076
dAMAE A W A A BRES
o 3.15+.736 3.04%.788 1.238 217
371
BN 3.40+.561 3.29+.561 1.664 .097
B4 Yexe 993
AJEL NEE ZoF 4.03+.657 3.87+.624 2.055 0417
2o gFEAD Al ALdEe] FA go
°oHT 12 A ] I = 3.70+.669 3.72+.816 -.229 819
2 9%
AhEee NEE E5Y 3.72+.679 3.824.587 -1.385 .168
gk glo] wimz o= 2 "o ¥¢
oF ] L}E Aol= =2 "ol 4 2.64+.791 2.52+ 832 1.277 202
A o &
27 3.52+.469 3.48+.495 711 478
A4 "X
Fol AEE FPstrld FEI QA
Teld 9F8 31 2.68+.841 2.73+.938 - 506 613
Ho] d&
Ao 2EANS 293ty 2R 2.594+1.010 2.874.960 -2.273 .024"
o EE dAF o= ﬂhﬂﬁf}* 3.414+.978 3.36+1.007 .395 .693
HE Zo o = 7] Ak3}lol| x
1TT sE ST MED AT AFAT ) 6781 3.11+.733 -2.621 009"
%]61—
27 2.88+.459 3.02+.471 -2.353 .019"
A2 %9] AFA
Skt Al 8 7FE AL A=A oA
tllA si7bE = A% A EA 3.39+.713 3.35+.671 A75 .635
MR
] A4, dsol AHEA oS AVIE 3.12+.750 2.95+.840 1.762 .079
27 Fe Ro] AJSL AR AY 3.33+.808 3.00+.883 3.202 .001™
27 3.28+.612 3.10%.645 2.332 .020°
A& #LA HE
AR ue wf d8e] T & 3.35+.766 3.244.805 1.176 .240
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AQEe BAGH A AR AF .
3.66+.657  3.35+.803 3.279 001
PN
Haro)l =7} & nf) &Aooz AdL A
BrAl bYW A0 RE A g erssr s20£852 2,069 040’
37 A9
%].;(9_;\(1%;17 z_ﬁ'\_ﬂgi WAFtl . 7 "
o e 3.98+.757 3.72+.770 2727 007
¢ Av
27 3.60£.543 3.38%.637 3.232 001"
T og=g 23
(@) & A HAFAF wE WA SAXAES A B3 A
Aot A4 HAFofRol e B FARAES ] BT A9 Aole

2 Q19 ol

Ir
oft
X,
)
o
it
Jo

<H®23> B FEFARo] g W BAFAE S B A4
N=403
AR AR =05t
5H5-4 9 (n=320) (n=83) t D
Mean+SD MeantSD
B974949 "g=
AL AL s QEEAY] 24 3.31+.719 3.43+.736 -1.363 174
A S HA =90 = 3.17+.792 3.30+.728 -1.412 159
AT & gaebde] #Ale sHdT 3.00+.829 3.16+.788 -1.519 .130
227 3.16+.593 3.30+.556 -1.897 058
A2k F=AA
ol 4w BA gx7F & o]FolF 3.31+.696 3.25+.641 668 504
Aol Al HAe] IEE Y3 HxE FF  3.22+.673 3.17+.678 .603 547
B gz o Bt 3.23+.771 2.89+.797 3.486 001"
gz?jﬁﬂw *E & A4% 99 W 3.00+.887 3.22+.842 -2.034 o3
27 3.19+.452 3.13+.479 976 .330
FAzte] @2 AE
ji AR AT A TEAS T g jexqa0 8272700 -1830 061
AT
o150l AN Zad AR Fal 3.39+.704  3.27+.717 1.442 150
B Apolol FRmF A BA7F LAIFT 3.02+.708 2.92+.768 1.161 .246
3hate] QoA WYAFAAE EAZF ST 3.10£.834  3.10+.726 005 .996
| 3.15+.533 3.14+.517 222 .825
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Aokl A FHFAF WE JEALT BuA|A ] B A4S <iE24>9}
2ok Abatel] ik gema oAkaF B oJgAtal BNl g oAt}
A AFARe wE Q29 Aole FAHOZ {FosA YERTh Alae] tid
ezt gatiF AFFEAA A W BT Gl e AAdElA e,

N=403
AR Azt
5H-d & (n=320) (n=83) t p
Mean+SD Mean+SD
Abao]l i vl AEF of-g
A7 egFHx gevia =t 2.71+.857 2.72+.831 -.159 874
A ge v Baushks As FEHAA & 3.17+£.822 3.28+.801 -1.045 .297
A7t AA7=ol| FertE Ty gt 2.85+.848 2.78+.858 .609 543
2 2.91+.472 2.93+.460 -.335 .738
Atao] o B=wa oALAF
ARIEIAE 2R HeAbgS =9 BhS 3.554.688 3.43+.719 1.395 .164
Fa U g gdol dis] AYEolAl €Y 3.68+.694 3.46+.860 2.159 .033"
AR APD =] el disl] A Tl = 3.568+.657 3.45+.769 1.505 .135
27 3.61+.515 3.45+.636 2.111 .037"
JEAlL B3 W%
gl A gL m 7] A LAE Atz 386+.823 3.37+.837 2.811 .005™
gxtol A A2 72 5ol = Aln 348+.866 318+.829 2.605 010"
:LEO‘];L] ]ii UL:E!}F%‘? oA 363£807 320801 3101 .002"
2 3.58+.760 3.28+.755 3.221 .001™
T g3y 2y
#a9} AH HAE:oRo mek Ad 14 9EAT BRI A5 I

AEae g daol EAHCE folaiA BA UERTHp<.001)<E 25>,

0!
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<3#25> Aot A4 A
N=403
AREE ARREN
(n=320) (n=83) t D
MeantSD MeantSD
o8Il Hal 3 1.92+ .958 1.48+ .955 3.678 .000™"
37 5—]_ ?_

G) B} A FEA o] BE BAFAE
arbiRel o) Baske) 13 Aol o

F 28 A 9 TH(p>.05)<HE 26>,

<E26> FAroh AP FolNo] wE @A(H L B HI}
N=403
ARR= ARAELE
(n=320) (n=83) t p
MeantSD Meant+SD
At A =g 7 3.42+.607 3.52+.706 -1.213 .228
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JgEAT B 5ol GaAE A9 8 HEo g BF FANoR &
@ Aoz Atk A9lel wedE DA ARARG 2T B3 A5
wgow, e RAR A Fwol i Uehth 94 HFel A @
itk BAsh A3 AEE WA dRAL Bn 057 folstAl
e & & gt SAdARe sl #eldst AgAnd FEMew
Bsn geor, 9uAn RuAAd B AHNAE B} 47 P
WAt AR AEAA @t ARt IFHoR Hdel FoFA ¥
desth $AGAREe] B8 AYATANE BAXAE FERE A,

ROFA U JNRFY APH 5 AAel U 2H Tt
TEF BARAl B 2ATHLY A4 A FeHL FEAron &

~

Headrick, 2002; Nieva & Sorra, 2003)3}3, Rt} <3 A g3 Ao A < FAH]
25 AFst7] A dEHe dg vAEA RuAAE FdHsto JReF
o AL wdd WAFE Ao xHE wF1 gti(Bates & Gawande,
2000;Institute of Medicine, 2001).

2 AT A& Ak SET SHEHAES FA W SALGHES
AANA HFo wetd FAHACE FT A4 Ro]E Ed=dl FAHo]
OE AFTHERY ¥ A4 ZolE Hola glow, AL, S AL, BAE 37 F
ANAM gaprt 7b e HHS eyt 3, o 8A L Badde i 4
AM= FZZAS AL AT F JrkY FAFolA 7HF Ho] wEken, 5 AL
B¢ Bol FAACE FosA =A vEEo. os AYAdFI 2 HA &
Ao g QA3e A5 HA. Schectman & Plews-Ogan(2006)> W 2 2] A}
dgom Bdo A e BHuo AFejadld gt A4S A 23, oAt
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Aoz U239 o™, Lawton & Parker(2002)8] ZAtAM = A7 G2 9 F

3

ry

f

:

fr

ASARTG Hefard Ee Z2HLFY B #X HAth Blendon et al.(2002)9]

)
L
i{N‘
it
2L
o
ro
R
é
_L
mE
poy
o
AL
fd
oo
it
QL
47
)
=
o
Au)
k-7
>1>

g+ A3= Taylor



o) g AL

ABINE 2EART o Ale]

~
i
‘_lry!
M
-

<

o

b, Zof e Al=d

L
A9

Har}

ALA]

al

(2005)¢] AT

=

o 5

1

SJAbe] AR} )

o

p

L

A 5(2007)8] ATl A

H, ‘@Al A FFES vIA ] el

S IRt O

S
o

il

kel
A

Btk ALY 44.4%vko] ‘ZatolA

o 9]

o}
=]

Ho

B
)

o, RuAAS

or
S

R

L

st

9
pul

.

28

HI

S

=
=

ah

9

A

[e]

=

T
2

ge e of

skar glon ofdl o

S

€
HSA ot

o

)=13
=

_1;]_37_

o
o AAARRE AMAA 87

o BmAsge 3

oF
q

=2
ReA

9

L

R

]_

A=nY 98 e

b 97
e g 4 F

o

°

oz B FAAE B4

Al 1 A]

o

A gz

1

4

Z
S
Aot}

]

A
=
W
3
3}
=

oh4
=
=
\=]
n
oF

o
ol
oF

el
~J
Ko

a

9101 4

b

S

2395 1Y

o

N

ﬁo
W

o
%/
ey

q

o

sk (A4, 2007),

BN

—_
o

.
A

—_
o

B!

o

s

==
—_
o

_44_



VI.

st

o

BN

B
)

e

o]
yAO

e

%

| ZALE]

171 91

o] AolE wo}F
A} 176, B3R 939, A A oz

<

A)
2

)

o
y

st
X
ey

&

o

=
2]

KN
=

403

[

#2717+ (AHRQ,

A

ZE]
3, EAbo) A

3 A4 B 9e

A (t-test) 2}

Hj %] E4HE A (ANOVA)

wl

=~
=)
s

LRI AR

TS RAgEAT

3l

9

‘CH

171

i<

A
A&+ SPSS 12.0

gl Hospital survey on patient safety culture

FSA T

ojAb 727, 3F
[€)

i

kel
pil

el Abg

o]

2
2004) 00 A 7H 2
[e)

<&

z

=
=

21 9)

O

o

mk
N3
)

<

9

st o,

S

27 9

9|

} o] Scheffe testS A A

FATok vl

0

ropn 7] 9

=

=

Aol

ofp

ﬁo

dom B,

S

ptol <05¢ W EAFHoE 9

o] Al
AN |

£9

| 28 3 AFAA

o

3}

nR

%l

?l_

X
=

=
bl
T

o

—_
o

ol
%/
o

~
B

v

3 60%= 7}

9

o
Il 58.4%, %A WelMel "o 57.9%, Abatel] o

9|

CRERES Y
Bl o
o

3

HZAA N o

_g]

T

N

g

A

B

T
el
olo

0

KO

Mo

s

A& 25.3%9

th &
A

ol

olo

_45_

Ry

A vl =] o]

ST

36.2%,



ol T oo
T —_ v —
5 OOH % I
K Y - w CUBRY/ LT o o I
T 0 F T X 8
e 0o s ¥ TR W P
—_ — —_ ~ T
o om e R O g xR M o= R
T 5 oo e = x T = o o T 1 4 W T
% o o T T T = H ©H ° W o= Mo O % Mo
T @ TR °o o T E T o B ) oo CO R
7 o o o5 W g * T T TS T W = o W = N
HL = Moy of © R e RN W = .ﬂ _ i e oA M
‘mm 3 X olJ BN T — R H_T ™ _M‘:o ~ = WI M:- o o ) o] o bt ol
o T K X T = 15 = it NN o o o wORTOWof
f ~ o 7o) —
5 o =0 2o s = B O o ol < H %O . o T oo o o
—_ = o W olr B mo o oX Oy
o X =) £ = o = o o B © — o =0 L g
= o ,mu_,_m.._ gl & s N o o ° oy _M o T m 10_4_; ,.WAT ol mH MA_I 03 o
T ~ ~ \__Dro ! o) BN o AN = v \Xl K ol N = I
T gago_oz%gfa I X EE
o= W T w oo U X _— T g o o LT
5 X R = . H T 0w o = - " I T o
- G o © o M - o~ © AR 3 o]
B F A o o T ow g o) N | B 0T K 5
T o o= = N ) o B Ok B9 T W g % T o o
N w ° 5 ~ & = a T R - T oo r R
= © —_ fo X = N n
B B T + - 3 ~ R " T ~ o) N
B ox R A A i m I o= oM R g 5 9 i
™ %H o ,.Mc AN 3 ° m = R W —_ o %o o] RO = M W' Y ~o
o| o Wo T ™ X e M T B 0~ N T o R K o ~
- T
collt T o~ W a o2 N mow o A B SO L
% 0 ol T DS -~ ; N % B T < ©
| e o o7 o ¥ g 3 R = o o =T T 5 Ko w
fo & 7 - T o - - W T = ~ N o N X
Lo ow T e X ST T N S = ol o Lo NV
N o o ox o BOF o o m T o ® o oM T Mo T T o e
£ 32 — o ~ XA " w o ~
NoR = ow = &= o T 9 Moo XK 5% CIO I KL
5/0%71%}@,x1$4}a ﬂLwﬂ.ﬂﬂ%ué%aH
= - o <~ N X~ U~ R S TR o =
—_— 1 o . T s o) T o n I i (I N 0 N 5
=2 2k X B ok 9 ® pm s o T N
= ST D ° X =3 T o @ 2 T o B
) o _ o o o7 ) iy SIS 7o
= 1t = B3 ﬂw vw h3 Hw o H% = Y o ! = X ~ - o 5
. <r iy oo Y ~ =) " k) vl . el o] of K50 o 1+
T o = s OB o 5 oo o &R _ o ~ o
0 = ,uH - o ﬂﬂ_ —_ z_o X = - n_mO T = o ~X N3 N HA_I 3l
o < %O X x ° .o M S [ . el ] - =
° B o 8 H T Wi ﬂ% O oy o N Moo i
< X
X o N T W oM o o
R TG " m__u ™
o B

-46-

TH(p<.001).

A

=} o] 7}

i

k<]
pil

_g]

[e]

HE f



-
k)

A I SN b o
" ; <V N T K —~— = Y | -~

im}ﬂag T ﬁ%@@@ﬂﬂ%ﬂ@ﬂi

_ N M A % G} < o7 53 P W T B qF

o T R w4 w * 7% 7K SR T A

m ™ ﬂn EJ_._M 0 O M = o —_ W__m WL o J)J o) wo zm Mmm M

~ | L —_

o< W oo TGO oM Mcv,%@_d1 T ®
AL NI NP G T urirrapesay
N = T e e A oo T B O T T
o 0 IL_.M el o X_l o —_ N 9L \_Q o HT_ ‘Iﬂ o AT MM
A o o B Hom ook N © T R mr_ T2
& o o L ) 3 4@n}m,ﬂalgo
BN 70 T ° 3 s T W o o) o B «0 Fa - S

ﬂmol#ﬂuﬁ moH o B ﬂaﬂo%mouwﬁm,z

ﬂPﬁWﬂ#% ) H oM - L%E_aiﬂﬂaﬁmaz%
o M W9 o T X N N ™ Mo R =y o T NE % o = =) o

TS — IR o o T w T o T oo
X e ok m% i W X A o o 2o A W _° W e R
o A T R OE ST R Vo = 2 o® T LT % ® Mo °
= 5 Lk i ol = P G How TR Koy — I = K
o X9 e B B0 pod oy o 2 oy — <l c w < X
L T Ko X7 o* S R ﬁwr&@rM#m
g B X o G T = A L o ® oo o~ [
I = o oo ™ O SO S < N
T 73 LI 5 = 9 B o o LW 7w oo oo OB
oy Ml o) T ! o0 X R 3 X . W K ok W = X
%%ﬂaﬂﬂ 7o CI HywuamL@Lurﬂ;HoaL T
}auﬁyﬂg ﬂurmm«uo o = M e .o_lun,&of@r
N S e He <= 2574 T LW Ox B % EE )
"o Ml N oo = I o ~a M BN o Ho TR R ow ‘M_. o > <R

T o WX T ap oo, W T W .E%Hﬂ,@ruro_@mﬂrﬂ
o W T o HO% R o 0w O IS S I
¥ or 4 T + ® ox Gy = T X X o X T g X O
o X T W% o 5 o= T 3 = o L H WK W TR

s T X T RO o o -3k oo Y == of AR o z — =
= o Moo TV NI T Jp o o =
F 5 I+ 4+ o < 8 7 N X! = oo -~ o

> A o — o @ o T No KX m T op ol v =
X . = \_Iﬁu.A X a ~ iﬁ d-L i O.._ \_ﬂE -— =) ~X — S ‘_II.V‘L
L &8 BT mod ST < F s 8K 5okoH T
T B N - o NV Wy W 5o oMo TN Oy oo 2
N H._ S s T X B OK EL = =% S
AT ¥ T O™
) X W% % AR M _M

-47-



22 53 2ol A

A7 Ane

2

=
—_
o

K]

o
E
&7
o)

=3

oF

{oll 2ol 7}

o) A
Tl

goll whet @b Estel B

gu7IHAA 718 5

o8 7)1 # 9]

2.

==

o

35

t}e

_48_



Y
ot
™

e

d

9 4 83 2] Vol.13 No.3,321-334.

KN
=

cl

e
xS ML

Q)
-=

o] Al
|

AZAAE )

g

A 54 (2007).

ok

AO

0

o
Tor

1o}
N
30

0

]

or

™
-

el

0|

—

No

7F ARA.

3

o

B A4 7L (2007). 2007 ©] 57

o

13
o

7))

3}(2006).

=
o

o]

A3%.

F4e3)A] A124

ol

s

]

<73 3 (2006). EAEA He

p373-384.

AANS T tstd mARAtY Aot EE,

3]7], 10(E ¢+ 1), 130-135.

3
3)

SE=2ERA

z:sl_

= hEAte] AAZAL o

o

ok
)

53t} 4489

N
o
Tor

o
Tor

|

]

or

A1 94 (2002).

ok

A ALE ) =
=98k (2001). St g EHL o

EERE

H

o

Safety Culture

Patient

Jayce J(2008). Perceptions of

Scherer,

Denise

AORN  Journal.

in the Perioperative Area.

and RNs

Physicians

87(1)163-4,166,167-72.

Leong P, Afrow ], Weber HP, Howell H(2008) Attitude toward patient
_49_



safety standards in u.s. Dental schools: a pilot study. / Dent
Educ. 72(4)431-37.

Huang, David T. Gilles Clermont, J. Bryan Sexton et al.(2007).
Perceptions of Patient Safety culture vary across the intensve
care units of a single institution. (77 Care Med. Vol.34No.1.

Istri Modak, ] Bryan Sexton, Thomas R. Lux, Robert L.Helmreich, Eric
J.Thomas(2007). Measuring Safety Culture in the Ambulatory
Setting; The GSafety Attitude Questionnaire- Ambulatory Version.
Society of General Internal Medicine.22:1-5.

Kim J, An K, Kim MK, Yoon SH(2007). Nurses’ perception of error
reporting and patient safety culture in Korea. Seoul National
University, Korea. West /] Nurs Res.29(7):827-44. Epub 2007 Jul 17.

Angela M et al(2007). Assessment of Safety Attitudes in a Skiined
Nursing Facillity. Geriatr Nurs. 28126-136.

Luara Lin, Bryan A. Liang(2007). Addressing the Nursing Work
Enviroment to Promote Patient Safety. MNursing Forum Vol42.
Nol,Jan-Mar.

Carolyn M. et al(2006). The Culture of Safety. AHRQ. SEIU Networking
conference oan Quality.

N. G. Castle, K. E. Sonon(2006). A culture of paitient safety in nursing
homes. Qual Saf Health Care.15:405-408.

Ginsburg L. et al(2005). An Educational Intervention to Enhance Nurse
Leaders” Perceptions of Patient Safety Culture. Health Serv
Res.40: 997-1020.

Joseph L Halbach, Laurie Sullivan(2005). To Err is Heman 5 Years Later.
JAMA.294(14):1758-1759.

Nicklin W. et al(2004). Patient safety culture and leadership within

Canada’s Academic Health Science Center. Anacores,

_50_



Washinton, USA. Nus Leadersh(Tor Ont).17(1):22-32.

William E. Encinosa, Fred J. Hellinger(2004). What Happens After a
Patient Safety Event? Medical Expenditures and Outcomesin
Medicare. AHRQ.

AHRQ Publication (2004). No. 04-0041. Hospital survey on patient culture.
http://www.ahrq.gov/qual/hospculture/hospcult.pdf.

P ] Pronovost, B Weast et al(2003). Evaluation of the culture of safety:
survey of clinicians and managers in an academic medical
center. Qual Saf Health Care. 12:405-410.

Nieva, V. F, & Sorra, ]J. (2003). Safety culture assesement: a tool for
improving patient safety in health organization. Qwa/ Saf Health
Care, 1217-23.

S ] singer, D M Goba, ] ] Gerppet , A D Sinaiko, S K Howard, K C
Park(2003). The culture of safety; results of an organization_wide
survey in 15 California hospitals. Qua/ Saf Health ;12:112-118.

Aron, D. C, & Headrick, L. A. (2002). Educating physicians prepared to
improve care and safety is no accident; it requrires a
systematic approach. Qual Saf Healtr Care, 11, 168-173.

Cooper, M. (2000). Towards a model of safety culture. S/ Sc; 36, 111-136.

_51_



FAFAES o] U AEEA

ety zt?
AAuista st At T oAy
E ZAbe @AQHH (Patient  Safety), 9] & AFil(Medical Error), AFZ1E 31(Event

Reporting)ol #3F 73te] 14& A1 AAste A&z A YU

B AZAs V=9 BHYds A+ 3 2 9 7]F(AHRQ : Agency for
Healthcare Research and Quality)oll Al 783t $2te] bz #HA® AE A9
FHAYG. o] ELS F 5EAT £288° A dAdH HEXA
B ¥ol g3 FA7] vy

AsAM Pzl FAo T & W ZAEZE oEAREe] glow oy A
=9 vy

rlr
of

2%

1

gz

2008 4¢
Tolu =39,

E-mail : yeenano@hanmail.net

Tel : 031-900-0067, 010-9028-3817

LB ARA ASE e Solt BxelA 4dgox

{

O

17F S A=A, <t
HAdeAe ZAipstes AHEglol EE FHS HA-(error), AT (mistake), AH
(incident), A}3l(accident) ¥ ©] € (deviation)s & E YT}

2. "SBAA Y Ao dRHAGAA Y AA FolA SAANA AT 3
2 245 HAdAY dtste A& 2

fr

A

_52_



* o) AEo qFHE Bl v & 3 FHAL.

EAFH>/ ) TS

o] HEEANA BEHoIF AAAN thREe] TRAZLS HUA AL BRE
% 2

SIS JEE HAS] T4,

i I o
:L“'_gzl :L*o‘z] 5‘—% :LE—'E‘O— 1:'“‘I"
FREE- = L 2%t
1 o] FAA AP ME2E =9ETh o o ©® ® o6
2. o] FAMde FoAX IFFE o 3 & F & Fx=9
FE dgol Ak voe 9 @ 9
3. 2 AR E A&SsA Adsior & W, FEE
243 7] 915t HYEo] IA dez U3t v e @ @ 9
4. o] FA A APEL MEZE EF 3 Eth o o © ® o6
5. o] #49 AHLEL A WS A8 Bew He
élX—H SRAZLE 2dsA Dt o voe @9 @ 6
6. AAES B (WL AAATIZ A HAFHe=
iazh:}. o @ o @ o0
7. &7 AAE A dez He HH xAE
278N qANADez At Uk voe 9 e e
8. A5 57t §9HA devhy =40 o o © ® o6
9. o] FAMINE AFE T3l THHY WIE ol o o © ® o6
10. © A% davt °l FAR dopA] ke AL £43] O © @& @ 6
oIk
11. 35FA ol dF-Fo] ol v v ¢, EHRAe}
YL 58 A7 I o] AL 01‘3-—01 At voe 9 @ 9
12. HLEL A5E ALS W By AL T3
Oi TE A o ke RS FREASHA O © 6 @ 6
3. Adde AA At Wz A
1 %ZH . H_ A7171 st WEE A% O © @& @ 6
o—r‘oﬂ 1 38% ‘%‘ é‘ ?fl":]-.
14 FALEL W e ZE Yy we J2sly] fstd
”%’4714&31 oél"oﬂﬁ %%}"' At voe o @ 6
15. << o ¥ol 3] fshA B4 S sl g ok o o ©® ® o6
AHEL = = A ol7|=o| Y
16. =4 aso] ARNE A7t Q7S FE7 O ® ® @ 6

& g

_53_



A FA (A EE) T EE(AS)

a9

= 1)1 Kel

aga T2 P gy ]l:
o o S

17, o) BAE B okao] BANA BAS ATk ® © ® @ ©
18, o] 3Aje] Aah} A2He 7 ofe] £4o] ek, O © ©® @ 6

AAE e A& deld, AAE] Bug stojof & thidel st t&o &3l

5]

Q2x uE oj-$-
B an ag T qag
et N

o o © @ o6

o o o @ 06

At ets O 9L wa HIsr)e At
4, Jo] A&A#|L B TAFE oA B
WrEA 94 44T Yot 297t Bk

C. ANLET A3
A4l 2Ran gt BAG, ¥EH)IA drht AF ted 2 Dol AUk

theo @l tatel BB RS EAe] FAAL.

)
a¥gx By -
2w o
AT e
1. FYEL AR IANE ZAZE WA AFES sty
HEwg wen. v e @ 0
2 AUEL BAe] Amd] RAAY dFe vd
AL He W A4EA DL ADPT ¢ @ @ @ ©

_54_



)
o

%A wE W

2% 3
e g agn
e}
L felE 2o ¥4 Ueld TAT A(erwronol ol
£ weo, voe 9 9 e
L A9se 4B Aol 5l dstd AH8
gz ARHG ® 2 © @ 6
Lol RAGAE QAL AWEAE A A
o3 =9 @, v e @ @ 06
. T A gtin RY oz AYEL AR
s7g Adt, v e o 0 06

bt

D. Al ¥ 319 H
].

[1

Aol 2 A, )N et 2e Qo] WA © Dot AF B

o
=
%0
rr

a7k BU7R

.] =
R E R PR
2y I
94 wu Hy X3 HI
geg g o T ¥
AsE Ao BRAA 4FE wA7 Ao
9793 nARNE o, oht AF B BUA e @ @9

L A58 AR Bhelsl g 713 hs4e] e u,
Qrht A% Bzt Uz © o o @ ¢

R 95 A4 & S Y PARAT, Y
7k §l& Ag, It A5 wnsk Bz

E =
ge) AT BAAA QAL 2EAANE A, BE)d da AnA

(@) O (@) (@) O
A B C D E
o} 2L Wolth 2L Aotk WwolsY Wl Ymr o} tpmie),

_55_



F. 3¢

Aol RetA s Wedd ddsiM gio] 23 tste] TsiE RS HAISH

FAHAL.
1. BAZGIL dAY A ES AT 7] A AF

3. 848 @ RANA BE PAZ AFAY W
rHe 2EE o

420 A Aok T WE FAE B Y2 2
o] ol A k.

10. FANA 3o J8E AT At A5 3

SEEREE
@t ol
@ ©
@ o
@ ©
@ ©
@ ©
@ ©

o) $-
oy
® ®
® ®
® ®
® ®
® ®
® ®

(Ja. Yt (b. 1-23]
[d. 6-103] e. 11-203

Ad 1d g9t AAEAME B Y AE Hus sy

Ce. 3-53]
[Jf. 213] o4

_56_




H S92 JH

k!

L
.

gl thaiA

< E3%UG.

o

Bo
ol

EABHA 4

)7h 4

1. o WA Aoy 27

!

)(

H s U7 (

3

2 AARAEH BE)ANA Aokt o7 27

o~

0

anl

)Al

o
o]
‘mwo
B

o)
st

2

X

1)) A}

(FAL, =71, FUA,

af
ey

Dro
!
Ak

—

W

—

NI

B

K
%o

X

7. AAEAME Ao AN L

oltiuzl 7hg

=

SAE A, 83

\=]
=+

AR AN

8.

AL.(V)

=0

]

W

W
Njo

(

12) o3

\_Iryi
<

KO

X

ojp
3

o R
o
"o M

—_
o R
1

14) 7 Ek(

)

10) g7 Ab o] 8w

)

o~ o~ o~ o~ o~

| AU

o

)

SR

N

oo

\w
sl7
XV

_57_



ABSTRACT

Analysis of Perception Patient Safety Culture among
Hospital Workforce

Noh, Yee—-Na
Dept. of Nursing
The Graduate School

Yonsei University

The purpose of this research first, the hospital workers to identify their
perceptions about patient safety culture, and second, according to hospital
workers, patients attribute their perception of safety culture for a comparison.
Safety culture assessment tool for patients involved in the patient safety
organizations, hospitals and cultural awareness for health-care professionals to
investigate the Agency for Healthcare Research and Quality developed by the
Hospital Survey on patient safety culture by modifying the use of the
questionnaire. Working in a general hospital in Goyang, Gyeonggi Province
to all occupations (doctors, nurses, Health occupations, administrative) to
target a survey made by, the department deployed 520 a survey of 403 (77.5

percent) were recovered.

The main results of this study are as follows:

First, hospital workers about their perceptions of patient safety culture

"Feedback for medical accidents” and ‘Communicating’ about 60 percent overall
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response rate and had the most positive 'The immediate care attitude’” about
58.4 percent and ‘'The immediate care attitude’ about 58.4 percent, 'Cooperation
within the department,” said the good cooperation from the 57.9 percent.

Second, the occupational safety of patients when compared to perceptions
about the culture, 'the patient safety culture within the department about the
difference between perception’ occupational health is the most positive note
that shows up, ’'medical incident reporting system’ perceptions about
occupational health The nurses and a higher than average administrative
shows up, aware of the statistics

Third, perceptions about the position of the patient safety culture is the
difference between ’patient safety culture within the department about the
perception” is the administrator of practitioners showed more positive note
(p<.001). 'Perceptions about the hospital's patient safety culture’ and the
difference between ’‘medical incident reporting system’ did not note a
difference of perception.

Fourth, direct contact with a patient’s perception of whether the difference in
perceptions about medical error reporting system in direct contact with a patient,

if not the beneficiaries of the subjects had more positive perceptions (p <.01).

Results from the hospital based on patient safety culture in order to
promote the implementation of education and safety, adequacy and safety
management system, the burden of building work, communication within the
department’s efforts for the activation of the hospital management will be

necessary in the judgement.

Key words : Patient safety culture, Hospital workers’” perception
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