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MAL 29 S A9 EHE BT HALS Y aAAG

2 9= RS ALY 33% (71.7%), TS A 99 (19.6%), FE A o] 4

44 A8 109 P9 109 ~159d H|vke] ZF 1798 (37%)o 2 7HF B
%k, 159 ~200d mwk 87 (17.3%), 200 ©] 4% (8.7%) wolAth °F &
F4 A8e 59 ~10d vvto] 259 (54.3%) 2 7 #€%en, 10d~154
m)gho] 137 (28.3%), 5 wTro] 59(10.9%), 151 ©]4ko] 39 (6.5%)°] A T

W RS 100084 v]vke] 209 (45.5%) 2 713 ©ekow, 20008 4

o] +o] 139 (29.5%), 1000~20003 ¢ m] ko] 117 (25%)%= o] AT <3 3>
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<E 3> SHFAETFITALY duty EA =46
duty EA4 T H e B&(%) ot
A 304 =9k 4 8.7
30 ~394] 37
804 34.94)
40 ~ 494 4 8.7
504 o] 4 1 22
A o 46 100
A= &g 2 A} 44 95.7
u}x} 2 43
) 9] B A 33 71.7
FEAL 19.6
tE A o] 8.7
A4 A 103 w9t 17 37
10~15d =] vk 17 37
15~20d w] vk 17.3
20 o] 8.7
L3H AE 53 w)uk 5 10.9
5~10d W%t 25 543
10~15d w9k 13 283
153 o] 3 6.5
WA R 10009 4 ©) gk 20 455
1000~ 20008 A+ 1] 7t 11 25
20001 A} o] A 13 295
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<# 6> SFAFNEA AF HE F JF Y FHEE
B + EFAR
g 5
SHFAETZA o A}

1) S5 A g Hxsgo] FAHAT 3.51+0.87  3.83+0.79
2) 3zte} BE Ao g nSsEHo FFEAG 3.49+0.99  3.60+0.93
3) oJAtel gk g o] FAHUT 3.33+1 3.57+0.77
4) 7ol ot A&go] AT 3+0.95 3.47+1.14
5) dtE ol FAEAT 3.13+0.87 3.20+1.06
6) 2] wEEVL A E A 3.09+0.73 3.10+1.09
7) B olm A P =& FAG 3.09+0.92 3.57+1.04
8) dFo g VE=7t FolAth 3.4+0.65 3.47+1.01
9) FF9 AT BE Az #AYsHo] FFHAGDG 3.47+0.87 3.67+0.92
10) JGH HAbel i #= o] FFHAT 3.33+0.85 3.43+1.14
11) 2 7 NS FEFeted 7198t 2.76+0.98 3.40+1.07
12) #2bo} Bs el tigk AT EE ol FAEH AT 3.27+0.86 3.43+1.04

F | 3.24+0.65 3.48+0.75
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) S$FAAA AH 22E AT SITAEVIAL L1H 54

T AR 344, HF THS AL 279, HAF 18I0 em, Aee IRzt
FAL7F 259 (82.2%), SRYEAL o] tE A ATF 55 (10.8%)°] ATt
g AEe 10d vigre] 119(39.3%), 10 ool 179 (60.7%)°] 2

, A A¥e 10d vlwto] 159 (53.6%), 103 ©]4Fo] 137 (46.4%)°] A

W 2+ 100084 vlvke] 9% (32.1%), 1000~20001 4 w]gto] 97
(32.1), 20001 7 ©]“do] 109 (35.8%) ©1 %A
oAb 2 B PARAAY FFHELSA AF HS5e g AA s
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sHATAZAY AR e F=LIHIEL(006)0] AR DFE7HA
AR AT Qus B 4% QA7 @I OAE 2 FEH v,
G 5 o)) SFHENIA AR F o]HAQ004) 5 AAATAAN &
Zd SFAENIA ARE B 87 999 407) BFo2 AR
o, £% AL 495y Ag4d wet OAE FPekA £ @4
o AR Z= oty FAT @A =Gl WA A3 (Protocol)ol
wet $RdT @A o wek =42 Ao o) =PHoz FPIt 6
G 5AH Agd o8] EPHo £YPT 5 5H AxT TR ¢
FREDEA A AS AF) d&) 247 BASATG <H 10>
<E 10> SFAENEA AF A5 AF ARSFY Ax
99 A7 Ty = A7 A% A n) A2 AS F n(%)
Ao 8 X3 5(17.9%) 4(14.3%)
AAF AR 25 ol 3 1(3.6%) 1(3.6%)
FTEE BF(Triage) B Ao we} 53 7(25%) 5(17.8%)
Fol wel ZAAHoR 529 9(32.1%) 10(35.7%)
“J FAH O £3 6(21.4%) 8(28.6%)
A8 w3 X 20(71.4%) 17(60.7%)
Ea B, dua ag DT AB S ok 59 3(10.7%) 5(17.8%)
e TS M v 9] )% 25 0 o
_,T (Sexual assault Exam) B Aol meh 3 3(10.7%) 1(3.6%)
AE oo wel EARoR £3 2(7.2%) 5(17.9%)
g =AM 8 - -
a8 a8 29 13(4824%) 11(40.7%)
Ak A 5 ok 3 6(22.2%) 4(14.8%)
aE A B Ao e} 53 2(7.4%) 3(11.1%)
gl wet =Rz 3 5(18.5%) 8(29.7%)
Pt A 0F 59 1(3.7%) 1(3.7%)
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T A=

A4 A5 A n%) A3 A5 ¥ n%)

=3
ok

59 2

10(35.7%)

10(35.7%)

AB " A o @ A AH A= ofg +3 5(17.9%) 3(10.7%)
Az 5 A W Al w428 1(3.6%) 2(7.2%)
Aol met 530w 9 9(32.1%) 7(25%)
g =AHOR Fe 3(10.7%) 6(21.4%)
Ao 8 X3 9(32.1%) 7(25%)
AAF AR 25 ol 3 6(21.4%) 4(14.3%)
AAZEZHA 932 H o o1 s
Ax 8 B Az w3 2(7.2%) 2(7.2%)
7ol wet =R ew 9 9(32.1%) 12(42.8%)
& 5AHOR F9 2(7.2%) 3(10.7%)
A8 w3 X 11(39.3%) 10(35.7%)
AAF AR 25 ol 3 7(25%) 7(25%)
WARAAAE 9 2 L s s ) .
Ax 8 5 A3 whet 3 1(3.6%) 1(3.6%)
7ol wer 5w 9 9(32.1%) 9(32.1%)
G =R 3 - 1(3.6%)
a8 a8 29 20(71.4%) 21(75%)
A AR A= ofg +3 7(25%) 5(17.8%)
/\o]—qlg_‘;} L tﬂov] Zi]q 2= 3] 0,
BaAL A A 5 A whet 3 - 1(3.6%)
Aol met 530w 9 1(3.6%) 1(3.6%)
G =R F3 - -
a8 a8 29 21(75%) 21(75%)
A AR A= oby +3 4(14.3%) 2(7.2%)
of= AW B Az whet 2(7.1%) 3(10.6%)
Aol met 530w 9 1(3.6%) 2(7.2%)
g =R F3 -
Ao 8 X3 28(100%) 27(96.4%)
At AR A= oby +3 - 1(3.6%)
Aol v Akl B AR wt F - -
7ol uhel Ao 3 - -
g =0T g -
Ao ¢ X 19(67.8%) 16(57 1%)
A1 A AH A= ofg +3 8(28.6%) 10(35.7%)
A} 3} =yA 9
j;’};i Xﬂﬂ ° B Al et 53 1(3.6%) 1(3.6%)
- Aol get 5AHoE 53 - 1(3.6%)
g =ARH0F g - -
a8 a8 29 12(42.8%) 11(39.3%)
A AR A= ofg +3 11(39.3%) 11(39.3%)
AeEF7 A& B A e} 53 2(7.2%) 2(7.2%)
Aol met 530w 9 3(10.7%) 4(14.2%)
g sAHeR 3 - -
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2 7 Y A= A4 A5 A a) A2 A5 F %)
a8 a8 29 18(64.3%) 14(50%)
Ak A 5 ok 3 5(17.8%) 6(21.4%)
H 9 A B A gt +3 1(3.6%) 2(7.2%)
7ol wet 5w 9 4(14.3%) 6(21.4%)
f =R F3 - -
Ao 8 X3 28(100%) 27(96.4%)
AL AA = ok 3 - 1(3.6%)
8 A B Ao whet 53 - -
7ol wet =R ew 9 - -
G =R 3 - -
A3 3 X9 28(100%) 27(96.4%)
IeE e @ At AR = ot 3 - 1(3.6%)
Kl \__;( = T%_Z ‘;? S - e
FoaA AW W A3l whe} 3 - -
7ol uhel Ao 3 - -
G =R 3 - -
a8 a8 29 10(35.7%) 9(32.1%)
A AR A= ofg +3 7(25%) 6(21.4%)
AR NS W Al w428 - -
Aol met 530w 9 8(28.6%) 8(28.6%)
P =AH0E 9 3(10.7%) 5(17.9%)
a8 a8 29 20(74.1%) 18(66.7%)
. . At AR A= oby +3 4(14.8%) 5(18.5%)
H| &3 3l H|=*%
P22l R RTAL o g0 w2 i 163.7%)
(nasal packing) A1}
Aol wgt =207 3 2(7.4%) 2(7.4%)
g =x4o0z 49 1(3.7%) 1(3.7%)
A8 w3 X 23(82.1%) 22(78.5%)
4 59 At AR A= oby +3 4(14.3%) 4(14.3%)
Trl:—’ %O [e) = 3 0, o,
0|27 A B A gt +3 1(3.6%) 1(3.6%)
Bl weh =AHe s £ - 1(3.6%)
g 5AH0 3 - -
Ao ¢ X 23(82.1%) 23(82.1%)
At A s ofd +3 5(17.9%) 5(17.9%)

Ax2 (Soft tissue)]
olxd AA

B Aol e 53
A3l we BAH02 59

g SAH0R 59

ot
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4
02:,4“
ol
e

A4 A5 A n%) A3 A5 ¥ n%)

a8 a8 29 27(96.4%) 26(92.9%)
oAt AR = ol 3 1(3.6%) 2(7.1%)
W Al w4238 - -
7ol wer 5w 9 - -
g =AHer 9 - -
A8 w3 X 27(96.4%) 27(96.4%)
At AR = ol 3 - -
e A e Ao we} 53 1(3.6%) 1(3.6%)
7ol uhel Ao 3 - -
G =R F3 - -
a8 a8 29 27(96.4%) 27(96.4%)
At AR = ol 3 - -
Amuy e W Al w4238 1(3.6%) 1(3.6%)
7ol wet =R ew 9 - -
P =AHow 9 - -
A 3 2 3(10.7%) 2(7.2%)
At AR = ol 3 - -
AGE 2
e e Aol et 9 6(21.4%) 2(7.2%)
Aol met 530w 9 10(35.7%) 14(50%)
P =AH0E 9 9(32.2%) 10(35.6%)
a8 a8 29 2(7.2%) 2(7.1%)
8 oAt AR = ol 3 1(3.6%) -
28 A e Ao et 9 3(10.7%) -
S0 wel ExHog £ 13(46.4%) 14(50%)
P =AH 0 9 9(32.1%) 12(42.9%)
e, a8 a8 29 1(3.6%) 1(3.6%)
A A A= ofdl 3 1(3.6%) 1(3.6%)
B A gl +3 2(7.1%) 1(3.6%)
5o we} ExHez #3 11(39.3%) 8(28.5%)
P =AH0E 9 13(46.4%) 17(60.7%)
a8 a8 29 8(28.6%) 6(21.4%)
At AR = ol 3 3(10.7%) 1(3.6%)
e Ao wet 9 3(10.7%) 3(10.7%)
5ol Wt EAHoz £3 10(35.7%) 12(42.9%)
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9 2 5 FY A= A4 A5 A n®%) A2 A5 F n%)
a8 a8 29 6(21.3%) 5(17.9%)
oAt AR = ol 3 - -

AEWEA wE AW g A g 43 5(17.9%) 2(7.1%)
7ol wet 5w 9 5(17.9%) 7(25%)
P =AH R 9 12(42.9%) 14(40%)
a8 8 29 12(42.9%) 9(32.1%)
At AR = ol 3 - 2(7.2%)
dxkelol g ; s . .
2% A9 e Ao wet 9 4(14.3%) 3(10.7%)
7ol wer 5w 9 6(21.4%) 7(25%)
P =AH0E 9 6(21.4%) 7(25%)
a8 a8 29 4(14.3%) 4(14.3%)
a5, oW, o A A A= ofdl £ 2(7.1%) 2(7.1%)

o R B Az w3 4(14.3%) 2(7.1%)
5ol wEt EAH0z £ 11(39.3%) 12(42.9%)
P mAHOR F 7(25%) 8(28.6%)
Ao 8 X3 9(32.1%) 9(32.1%)

P A A 2= ot 3 - -
s 94 B Al ket 3 5(17.9%) 3(10.7%)
5ol Wt ERHoz £3 10(35.7%) 11(39.3%)

o & 5AHOR F9 4(14.3%) 5(17.9%)

Ao 8 X3 9(32.1%) 7(25%)

sanzAT AR At A s ok +3 - 1(3.6%)
T B A3 whet 4(14.3%) 3(10.7%)
=roe Aol met EAHoE 53 14(40%) 16(57.1%)

g =x402 49 1(3.6%) 1(3.6%)
a8 a8 29 16(57%) 15(53.6%)

el B2 A2 A oA} 14%3 75 ofy 3 1(3.6%) 1(3.6%)

aap 2 B Ao et 9 5(17.9%) 2(7.1%)

Aol met 530w 9 5(17.9%) 9(32.1%)

@l P =AH R 5 1(3.6%) 1(3.6%)
H A8 59 23 14(50%) 13(46.4%)
H At AR = ol 3 - 1(3.6%)
SHEHNE XFE MY BY AR w £ 6(21.4%) 4(14.3%)

Aol met 50w 9 5(17.9%) 6(21.4%)

P =AH 0 9 3(10.7%) 4(14.3%)
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Ao 8 X3 6(21.4%) 3(10.7%)
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a8 a8 29 5(17.9%) 1(3.6%)
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14, 29 H4 7ol wet 5w 9 9(32.1%) 8(28.5%)
FF =xH07 £3 9(32.1%) 14(50%)
a8 a8 29 15(53.6%) 12(43.9%)
- A A A= ofdl 3 1(3.6%) 1(3.6%)
B AALBERIA o a0 e} 53 7(25%) 9(32.1%)
e A%l met SRR 53 2(7.1%) 2(7.1%)
P FAHOR F 3(10.7%) 4(14.3%)
a8 a8 29 11(39.3%) 10(35.7%)
At AR = ol 3 - -
AR ARl &% B A met 4(14.3%) 3(10.7%)
Bl weh =AHo s £ 9(32.1%) 10(35.7%)
P} =AHo0E 5 4(14.3%) 5(17.9%)
AAEE Abzgey A8 Fd 2 11(39.3%) 8(28.6%)
Aoz gxge = AR AF ok £ 3(10.7%) 2(7.1%)
= T F = mel 22 23 % %
RS saagnegn 9z oo Aol wheh 3y o 5(17.9%) 5(17.9%)
. Aol met 530w 9 7(25%) 10(35.7%)
AA = g ZAH0 7 3 2(7.1%) 3(10.7%)
Ao ¢ X 13(46.4%) 10(35.7%)
A A A= ofdl 3 1(3.6%) 1(3.6%)
g AEZANA 9 B Aol weh 3 6(21.4%) 5(17.8%)
Aol met 530w 9 8(28.6%) 11(39.3%)
g AR 9 - 1(3.6%)
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Abstract

A Study of Job Performance of Emergency Nurse Practitioners

Lee, Worl Sook
Dept. of Health Policy and Management
The Graduate School of Public Health

Yonsei University

(Directed by Professor Han Joong Kim, M.D., Ph.D.)

The purpose of this study is to provide basic resources to encourage the
Emergency Nurse Practitioner(ENP) System and define the nurses’ roles, by
comparing the appraisal of job performance improvement before and after
nurses acquire certificates in emergency nurse practice and by keeping track
of changes in their job performances before and after qualified.

For a research tool to assess job performance, it was modified and
complemented after comparing preceding studies with the performance of
overseas ENPs, on the basis of the job of ENPs developed by the Korean
Accreditation Board of Nursing, and getting advice from three ENPs and one
professor.

The study targeted 46 ENPs and 32 doctors they worked with before and
after acquiring the certificates. Survey data were collected through questions
and written interviews from September 20 to November 23, 2007. After that,
centering upon the job performance after and before the qualification of the
ENPs and performance according to general characteristics, the data were
analyzed by using Wilcoxon’s signed rank test, Wilcoxon's rank sum test,

Kruskal-Wallis test, and a chi—square test.

The study results were as follows:
First, in the improvement of job performance of the ENPs, the doctors’
perception was scored 3.48, 0.24 higher than that of ENPs scored 3.24. In all
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categories, the doctors’ perception showed higher average scores than that of
ENPs.

Second, in the expansion of the ENP system, 100% of the ENPs and
90.6% of the doctors thought it necessary. Regarding the reasons for the
necessity, however, there emerged a difference of opinion: while 79.2% of the
ENPs answered ‘to increase patients’ satisfaction by enhancing the quality of
medical services’, 52.8% of the doctors said ‘for emergency doctors to focus
better on treating patients in a serious state’.

Third, in the job performance before and after acquiring the certificate in
emergency nursing practice, there was a statistically significant difference in
five areas, providing professional nursing practice, education, leadership,
consultation, and request. After the chi-square test by classifying them into
two categories, according to the subjects’ independent assessment before and
after the certificate acquisition, there was no change of spontaneity in job
performance.

Fourth, the study found that the reasons for no difference in the job
performance, after ENPs obtained the emergency nursing practice certificate,
included the absence of legal functions of Advanced Practice Nurse(APN),
poor recognition of APN, ambiguity of responsibility, and the lack of
protocols. Therefore, the subjects answered that advanced jog training needs
to be done constantly to define the roles of ENPs.

To sum up, the study confirmed that professional nurses still had
difficulties in doing their jobs even after the ENP system was enforced,
mainly because no change has been made in the independence of job
performance.

Based upon the aforementioned findings, in order to promote the ENP
system and establish the ENPs’ roles, it is urgently required to prepare legal
grounds for the job scope and develop standardized jobs and related training

programs.

Keywords : Emergency nurse practitioner, job performance of ENPs
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