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1995 6 3,384,380 6 1,924,920
1996 38 56,148,530 36 33,377,190
1997 84 144,393,180 86 114,719,910
1998 272 505,628,519 235 302,599,980
1999 391 583,766,820 358 429,364,830
2000 650 781,851,400 510 448,666,990
2001 1,011 1,087,890,120 803 720,026,590
2002 625 952,536,810 541 568,378,870
2003 1,283 1,656,841,280 1,027 959,536,350
2004 1,950 1,578,632,820 1,300 782,147,160
2005 3,158 1,810,131,390 3,219 1,449,005,690
3 A 9,468 9,161,205,249 8,121 5,809,748,480
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1998 77 49,530 8 24,091 150 237,771
1999 157 77,840 28 59,104 173 283,628
2000 218 100,057 48 40,844 244 307,796
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2002 349 141,391 32 38,688 160 388,455
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- 3 F AEA R ] 3] 4
a4 F = 9 AF F 9 a4 F = 9
1995 - - - - 6 1,924,920
1996 4 950,630 - - 32 32,426,560
1997 12 8,420,170 - - 74 106,299,740
1998 16 5,255,840 - - 219 297,344,140
1999 54 11,341,640 - - 304 418,023,190
2000 41 21,624,350 - - 469 427,042,640
2001 156 28,701,517 - - 647 691,325,073
2002 146 19,509,110 - - 395 548,869,760
2003 159 17,149,160 - - 868 942,387,190
2004 244 55,942,980 - - 1,056 726,204,180
2005 339 46,988,010 3 1,222,440 2,877  1,400,795,240
Al 1,171 215,883,407 3 1,222,440 6947  5,592,642,633
LR -2 3.70 0.03 96.27
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2002 33 355,832,520 27 198,779,150
2003 82 629,049,640 73 382,607,710
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W E 6 35,140,340 - -
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SHEHEH YEFY dxd¥ HAAERAES 20019 23.11%, 2002 30.43%,
2003'd 32.92%, 20043 29.94%, 20053 28.18% % 537 W RAEL 24.95%0°]
o 9]

& oF 1.5%°) Bis) 158 o] =&

rr

GRFZA Rl AAAEE 1~2%9F AA| SF oSt tigk ARG AL
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(91 -, %)

T & 7 FEAY 235
1995 3,384,380 973,200 28.76
1996 56,148,530 7,646,180 13.62
1997 144,393,180 7,773,580 5.38
1998 505,628,519 67,762,800 13.40
1999 583,766,820 73,411,980 12.58
2000 781,851,400 58,436,890 7.47
2001 1,087,890,120 251,403,420 23.11
2002 952,536,810 289,813,250 30.43
2003 1,656,841,280 545,452,330 32.92
2004 1,578,632,820 472,585,410 29.94
2005 1,810,131,390 510,164,810 28.18
3 Al 9,161,205,249 2,285,428,850 24.95
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ZA9 Yod& F2 2o Hydy Ao 9 Aol 53] e A
T2 Q18 A ZHAe] 2003 26.22%, 2004 20.67%, 20050 = 23.11% 2 AHA
2o 2 T A3k ZAM] 2003 6.70%, 20043 9.27%, 2005 5.97%9)
Hls EA vebgth 5, 2459 229 83 59w A F AR AR A 24
TFHo] 149 47 2wl o 2 3%l E3tar QUth
[3 11] $F8Y HWEF AAEYE T7E AANZAE

(49 €4, %)
o op  FERA P%e o #9478 o A
- (A+B) FA(A) L] = 9 (B) B
1995 973,200 978,200 28.90 - -
1996 7,646,180 7,307,670 13.01 338,510 0.60
1997 7,773,580 7,507,218 5.20 266,362 0.18
1998 67,762,800 57,137,370 11.30 10,625,430 2.10
1999 73,411,980 65,013,813 11.14 8,398,167 1.44
2000 58,436,890 45,360,625 5.80 13,076,265 1.67
2001 251,403,420 181,603,925 16.69 69,799,495 6.42
2002 289,813,250 129,289,605 13.57 160,523,645 16.85
2003 545,452,330 111,063,827 6.70 434,388,503 26.22
2004 472,585,410 146,318,392 9.27 326,267,018 20.67
2005 510,164,810 91,818,983 5.07 418,345,827 23.11
3 A 2,285,423,850 843,399,628 9.21 1,442,029,222 15.74
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= ABSTRACT =

Plans to Activate the Financial Support System

for Unpaid Bills of Emergency Medical Treatment

Min Gyung An
Graduate School of
Public Health Yonsal University

(Directed by Professor Myong Sei Sohn, M.D, Ph.D)

The financial support system for unpaid bills @mergency medical
treatment purposes to save figd patients’ life and health by supporting them
to get appropriate medical treatment in a situattbat they cannot pay the
bills. The present study was conducted with theeabjof suggesting plans to
activate the system, which is operated with a &chiamount of the emergency
medical service fund, so that it can benefit as ynpeople as possible and
contribute to improvement in the quality of emememmedical services and
people’s health. Currently the system is operatgd the Health Insurance
Review Agency on commission.

This study was conducted based on 9,468 casefinafcial support for

unpaid bills of emergency medical treatment appltedthe Health Insurance
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Review Agency during the period from October 199#en the system was
launched, to December 31 2005. Methods used in rdsgarch were literature
review and statistical analysis through frequenoylysis. From the results of
analysis, we examined the current state of then€ii@h support system of
unpaid bills for emergency medical treatment, arstivéd problems in the
system. ldentified problems were small budget foe system, low indemnity
rate, financial support for foreigners, high amouwadjustment rate, low use
rate, complicated application procedure, etc. Tdvesothese problems and
activate the financial support system of unpaidsbilor emergency medical
treatment, we made suggestions as follows.

First, the budget for the financial support afipaid bills for emergency
medical treatment should be expanded. During théoghefrom 1995 to 2002,
the fund for the financial support of unpaid biller emergency medical
treatment occupied 80% of the total amount of eemry medical service
funds, but from 2003, it fell down below 3%. Withuch a small amount of
budget, the original purposes of the system cartm®tserved, and expenditure
may exceed the budget. Thus, it is necessary tanekphe budget.

Second, the repayment rate should be raisedan€i@ supports under the
system are supposed to be repaid. That is, expeeslitrecovered through
indemnification are reverted to the emergency na&diservice fund for
benefiting more people. However, the current indgmmate is 3.7% and the
percentage of the amount disposed as deficits 8%0. Thus, the percentage
of uncollected amount is 96.27% (5,592 million woitherefore, the indemnity
rate should be raised to activate the financialpeup system of unpaid bills

for emergency medical treatment.
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Third, the relevant law needs to be improvedptovide a ground for the
application of the system to foreigners. The EmmeecgeMedical Service Act
does have provisions on financial support of mddiai#ls for foreigners. In
particular, the amount paid for foreigners is 1.8Blidm won, which is a
guarter of the total amount paid, but the amoumbvered from foreigners is
as low as 2.5% of the paid amount. To overcome pheblem, financial
support for foreigners’ emergency medical treatm&mbuld be defined by law.

Fourth, criteria for examination should be-established. The average
amount adjustment rate is 24.95%, much higher thHa®2%, the ordinary
adjustment rate. Because the high amount adjustmmaet®@ hinders medical
institutions from using the system, it is necessdry ease criteria for
examination such as the symptoms and treatment mkrgency cases.
Moreover, because ambiguous criteria for calcujatinedical fees are obstacles
to the activation of the system, they should beifdd.

Fifth, it is necessary to simplify the applicati procedure and -establish
the application method. Currently, the financiapport system of unpaid bills
for emergency medical treatment allows only writtapplication. For simple
procedure, the saving of time and money and efficiexamination, however,
EDI should be adopted, which is a common form ofpliaption for
examination. Moreover, the system should be imptoge that application can
be made not only by the medical institution and thensportation agency but

also by the patient.
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