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47) Susan MacRae, et. al., Clinical Bioethics Integration, Sustainability and Accountability: The
Hub and Spokes Strategy, The University of Toronto Joint Centre for Bioethics Clinical Ethics
Group, Journal of Medical Ethics 2005:31:260
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«Z 2] Mark P. Aulisio, et al., Ethics Consultation: From Theory to Practice, The
Johns Hopkins University Press, 2003. p. 98
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< © 29Wko] Abd AEA ALE e A AU 492 &2 ddE] A
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50) Ross, J.W. et.al. Healthcare Ethics Committee, AHA, 1993, pp.145

51) Fletcher, J.C., Quist,N.,and Jonsen, A.R., editors. A survey of ethics consultants: appendix. In
Ethics Consultation in Health Care. Ann Arbor, MI: Health Administration Press, 1989, p.199

52) 259 fol2A &EZAHHE

53) Culver, C.M., editor, Ethics at the Bedside, Hanover, NH: University Press of New England,
1990
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(Lutheran General Hospital)9] 9 Atolz A&l grztel 2577 (John LaPuma):
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Al 7 Fopsd). wbd dejwo] e o A& st Atel A WA =
A (Eric Loewy)= #2193+ oudo] ddaedtae Mds A4 &2 4
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o7 5 Aol o5 HAAE H 23 IE Aolgta A PTG, 1 o]

FE 2 AR o Rorel ARsldam Fod, AFF ARARY ok o

2 9m Rope Ege wE F QY] Wt fHAE EAN ARAFY &

g4 ZAE FAG7s FEeA Xeta, ¥ B dEAde] aqEn. old ¢

AAA = AL 8 HoRS dekA Feud ofyfrle A dA v

54) La Puma, J.toulmin, S.E. Ethics committees and ethics consultants. Archives of Internal
Medicine 149(5):1109-12,1989,p.356

55) Loewy, EH. Ethics Consultation and ethics committees, HEC Forum?2(6):351-59, 1990

56) Younger, S. I've changed my mind. In: Ethics at the Bedside, Hanover, NH: University Press
of New England, 1990
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57) Fletcher, J.C.Moseley KL, The structure and process of ethics consultation services, Ethics
Consultation, Johns Hopkins, 2003, pp.99
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Abstract

A Study on Decision making process of Ethical

dilemmas in Health Care

Jeon, Hyo Suk
Dept. of Bioethics & Health Law
The Graduate School

Yonsei University

With the rapid development of medical technology, pluralization of values and
increase of patients’ rights, more problems are arising in the health care field
that are hard to decide by oneself. A hospital ethics committee, in which
multidisciplinary members come together to make decisions, has been proposed
as aa alternative to this phenomena. However, in reality, hospital ethics
committee in Korea are not being operated properly. Many reasons for this are
argued, lack of professionalism from members and absence of professionals
responsible for ethical consultation being a few examples. This research
focuses on the role of ethics consultant as professionals, examines conditions
required for them to become ethics consultants based on these roles, and
proposes plans for these roles to take place in Korean society. Results are as

follows.
First, ethics consultation is a service provided by individuals or group in

order to help patients, family, representatives, health care providers or other

related persons that are struggling with insecurities and dilemmas that arise in
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the health care. The role of an ethics consultant as a professional practicing
ethics consultation is not that of a moral decision maker, but an ethics
facilitator. Therefore, they identify and analyze ethical dilemmas through moral
reasoning and ethical theory, then help the party concerned come to an
ethically acceptable decision on the subject in question. In order to do this, the
ethics consultant must gather facts about the ethical problem, identify and
analyze the nature of the value uncertainty or conflict that underlies the
consultation and facilitate resolution of conflicts in a respectful atmosphere

with attention to the interests, rights, and responsibilities of those involved.

Second, the core competencies to become an ethics consultant can be divided
into knowledge, skills and virtues. Knowledge is related to ethics and medicine,
law and policies, ethics being the most fundamental. Knowledge of health and
medical systems, clinical context, and that related to the specific health care
institution are included in knowledge of medicine. The specific health care
institutions’s policies, beliefs and perspectives of patient and staff population,
and knowledge of laws and precedents related to professional ethical principles
and medical ethics are included in knowledge related to law. Laws and policies
are important because they are items that must be taken into consideration
when searching for a solution to ethical dilemmas. Next, skills required to an
ethics consultant include ethical assessment skills, process and mediation skills,
and interpersonal skills. Ethical assessment identifies, analyzes and evaluates
the ethical problem, while process and mediation includes techniques related to
intervention for searching for decision making to the overall process of ethics
consultation and identifies ethical problems. Lastly. interpersonal skills are
important because they are used by the ethics consultant in various
relationships with related parties. The third thing required of an ethics

consultant is good character. However, the more important thing is to
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continuously and diligently develop these virtues.

Third, a method in which ethics consultants could take root in Korean society
was searched for. The results were divided into aspects of human resources,
institution and law. In human resources, the item most considered was who, in
Korea’s current situation, would be the most desirable to train as an ethics
consultant. The answer can be found in nurses, who, by nature of profession,
already possess such knowledge and skills that are required of ethics
consultants. In institutional support, there are such supports as legalization of
ethics consultation, infrastructure support, and development of programs to
protect ethics consultant’s activities. In the legal aspect of ethics consultation,
legal responsibility is required in case of damage occurring in the ethics
consultation process. At the same time, an ethics consultant’s legal authority

must be insured by law.

The role of ethics consultant is very different from the ethics consultation
introduced to Korea through the activities of the hospital ethics committee.
This 1s because an ethics consultant must promptly confront the needs of
ethics consultation and respect the patient’s and family’s participation by
seeking for the patient’s consent starting with the data collecting phase. Based
on ethical judgement, the ethics consultant must act as a facilitator and
mediator that helps the party concerned find a satisfactory solution, within the
ethical boundary acceptable by social standards, on their own. In order to
resolve Korea's current ethicals dilemma in health care, the task of training of

ethics consultants must be given priority.

Key words : ethics consultant, ethics consultation, role, ethics facilitator,

mediation, hospital ethics committee
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