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5. A5E4 P4.

FHE AEE SPSS for window 12.0 ZTzZa#S o] 8&3e] Fo43 0.05

D oAb 9wd 549 29ud 54 A5 wEeR Pein A9En

N Zz27ke) Abd T2 A HAAE Chi-square test® Mann-Whitney ©]-&3}91t}.

2) APz g gHE = A7V HA = Mann-Whitney

3) =7-¢] Al2]%ZE Cronbach's alpha® #4131t}

5. 479 ATA.
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AA
63.20 & 65.73 £
12.33

64.52+9.94 6.88

6(54%)

7(70%)
5(45%)

12(57.1%)
3(30%)
0.37

9(42.9%)
8(72%) 1.95

7(70%)
3(27%)

14(66.7%)
3(30%)
0.48

)54

3.43

7(33.3%)
7(63%)

7(70%)
4(36%)

14(66.7%)
3(30%)
0.21

ofN
El

7(33.3%)
4(36%)

3(30%)
7(63%)

10(47.6%)
7(70%)
0.31

7.05

jﬁ,‘

of\
%
i

11(52.4%)
5(45%)

5(50%)
6(54%)

10(47.6%)
5(50%)

11(52.4%)
0.23

0(0%)
3(27%)
5(45%)

1(10%)
4.24

1(4.8%)
6(60%)

2(20%)
3(27%)

1(10%)

7(70%)
2(20%)

9(42.9%)
4(19.0%)

7(33.3%)
13(61.9%)

6(54%)
4(36%) 0.44
1(9%)

2.70

6(6.0%)
1(10%)

2(9.6%)
0.26

1(9%)
4(36%)
6(54%)

2(20%)
6(60%) 2.69

3(14.3%)
10(47.6%)

8(38.1%) 2(20%)

4(36%) 5398 052

5(50%)
7(63%)

9(42.9%)
5(50%)
11100%) g 057 .07

12(57.1%)
7(70%)
0(0%)

3(30%)

1(10%)
7(70%)
2(20%)

17(81.0%)

4(19%)
0.33

4(36%)
6(54%)
1(9%)

2.168

5(23.8%)
13(61.9%)
3(14.3%)

+44

* Mann-Whitney
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2ol Aol i JL7IFe Ht 7.0942.029 2 e o A o)
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FOlg Aol S molA ghol BA F A0 etk KE 4> F2).

CE 4> AYed 54 544 A% (N=21)
AlZ=(a] B <
e - = AdT = tat p
(N=10) (N=11)
o 13 oF,
T(;ﬁzé])ﬂ fgzqiy 59.1+90.12 25704 21.571€ 36 0.17
9] 74 S8 5(23.8%) 2(20%) 3(27%) 0.15 0.69
BN —‘jr 16(76.2%)  8(80%) 8(72%) : :
[e]
. & 9(42.9%) 6(60%) 6(54%)
o = 12657.1%)  4(40%) 5(45%) 0.06  0.80
[e)
ot & 1162.4%)  4(40%) 3(27%)
84 = 10(52.4%) 6(60% 8(72%) 229 013
e & 4(19.0%) 4(40%) 8(72%)
AAES = 17(81.0%) 6(60%) 3(27%) 229 013
71Er E 5(23.8%) 2(20%) 4(36%)
) 3} o 04 ’ ¢ 0.68  0.40
Ao e L 16(76.2%)  8(80%) 7(63%)
E=|
L@?&;) E"fﬁ;—;} 59.148.06  58.848.00 59+7.64 545  0.97
E=|
ooy semaw  BABE824 5364968 562097 500 072
)& o |
et RS 84102 31087 37£L10 143 0.6
(e}
e & 3(14.3%) 0(0%) 3(27%)
SHETE = 18(85.7%)  10(100%)  8(30%) 318 0.07

7.0£2.02 6.8+1.60 7.31£2.30 50.0 0.71

Dyspnea 1515 21(100%)  10(100%)  11(100%)

lTo] 4 0(0%) 0(0%) 0(0%) 009 075

7.09£1.60 7.2+1.70 7.0£1.50 53.5 0.91

* Mann-Whitney
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<E 5> BEZAA 27 2% At d e s AAd B2 AE (N=21)

AF(HEL)
499 A+ =T U= p
(n=10) (n=11)
=g
Z 1473 52.3+£2.62 49+6.62 41.5 0.33
Al A
= O
A A
] 17.240.77 16.6+0.96 50.0 0.72
A5 GER)
(253 6.2+2.09 6.5+1.91 51.0 0.77
axd = ok(153}) 3.940.80 3.64+1.03 A7.0 0.40
oy
7 2l o] (2%-3}) 5.7+1.82 6.3+1.74 43.5 0.40
A 2E-T) 5.8+1.54 6.5+2.07 42.5 0.37
= A7 Ay
38.846.08 39.7+7.48 51.0 0.77
(12%3h)
FFATED) 25.6+4.76 27.0£3.01 31.5 0.09
FoR3EE) 11.4+1.71 10.6£1.50 36.0 0.17
A7}
5 20 (3% ) 9.8+1.75 11.242.49 37.0 0.19
sH ©
2 D) 6.941.85 5.7+1.79 315 0.19
= A7 Ey Y
53.7£5.35 54.72+5.84 53.5 0.91

* Mann-Whitney
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< E > AV asiel e a3 7A N=21
(Hd+xEFHAD)
99 TR e
HA1F ¥ Hd4FF Aol
HEH g9a 1724077 2224035 5.0+2.26
L5 4.0 0.00
(5533  OlET  16.6+£0.96 16.940.93 0.27+1.67
o A8 6.2+2.09 10.0+£0.00 3.80+2.09
oo 6.0 0.00
(283
hxa*  6.5+1.91  6.4+0.52 -0.09+1.70
=o A&s 3.9+0.80  5.0£0.00 3.1£0.87 o
0.17
13 0
gz 3.6+1.03 4.09£0.31 -0.45+1.03
o] Agar 5.7+£1.82  8.8+0.29  3.10£2.07
o 40 0.00
(2%3})
Uz 6.3+1.74 4.7240.30 -1.63+2.11
o1 41412 A 58+1.54  9.0+£0.14 3.24+1.54
R, 6.0 0.00
e P27 6.5+2.07 6.840.46  0.27+1.42
F A7 28T 38.8+46.08 55.0+0.71 16.2+4.98
asz 1.0 0.00
(1253 WET 39.7£7.48 39.0£1.82 -0.72+5.64

* Mann—-Whitney
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— Abstract-

The Effect of Telephone Consulting Program upon the Uncertainty
of the patients, the level of Self-efficiency and Self-care ability in

CABG surgery Patients.

Jun, Jong Suk
Department of Nursing
The Graduate School

Yonsei University

The purpose of the study was to determine the effectiveness of the post
discharge telephone consulting program by a advanced practice nurse upon
the uncertainty of the patients, the level of self efficiency and the ability
of self care in the patients who have undergone coronary bypass graft

surgery.

The study design was based on the non—equivalent control group pretest—
post test design.
The subjects of the study consist of 21 patients who underwent CABG

surgery at a university hospital in Geyonggi-Do, Korea from
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March 20 till June 4, 2005. the 21 patients were divided to the control group

(11 patients) and the experimental group (10 patients).

The telephone consulting program was to provide medical informations and
instructions for the patients based on the hospital booklet, and psychologic
support to assist the patients’ recovery.

The intervention began one week after the discharge of the patients and
continued for 4 weeks with weekly telephone contacts.

The data were analyzed with Chi—square test and Mann—-Whitney U test using

SPSS version 12.0 statistical program.

The results are as follows;

1. The fist hypothesis, " The experimental group which received the
telephone consulting program will have a lower level of uncertain than the
control group" was supported(U=0.00, p=0.00)

2. The second hypothesis " The experimental group which received the
telephone consulting program will have a higher level of self-efficiency
than the control group" was supported(U=1.0, p=0.00)

3. The third hypothesis " The experimental group which received the
telephone consulting program will have a higher level of self-care

behavior than the control group" was supported(U=0.00, p=0.00)
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In conclusion, it appears that the telephone consulting program by a advanced
practice nurse improves uncertainty of the post operative patients, the level of
self efficiency and the ability of self care of the coronary bypass graft patients
during their recovery. This type of nursing intervention, i.e. post discharge
telephone consulting program could be an important role of APN, expanding

their future area.

Key words: CABG, Telephone consulting program, Uncertainty,

Self-efficiency, Self-care ability
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