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Abstract

The Effect of the Job stress in Hospital Worker on

Job Satisfaction and Organizational Commitment

Hong Sik, Kim
Dept. of Occupational Health
Graduate School of Public Health

Yonsei University

(Directed by Professor Bong Suk Cha, M.D., Ph.D)

The purpose of this study was to investigate the relationship of job
stress to job satisfaction and organizational commitment in hospital
employees. Obtained results are as follows;

First, job satisfaction was higher in employees who are female,
unmarried, higher educational background, nurses, and non shift workers.

Second, Organizational commitment those who have worked for a
short period of less than two years or for a long period of over fifteen

years showed high organizational commitment, especially, medical
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engineers.

Third, there was relatively higher job stress such as authority and
responsibility related to their own job contents. Results from the
comparison by hospital employees’ general properties demonstrated that
shift workers showed high job stress and that those who have worked
for five to ten years showed high job stress.

Forth, hierarchical multiple regression showed that job satisfaction
was related to short working duration, working type(nurses, engineer),
non-shiftwork and high job stress(role conflict), and organizational
commitment was associated with gender(female), working
typelengineers), six days work, and job stress(interpersonal conflict)

It is therefore necessary to administer an organization by specifying
authority for which hospital employees should take responsibility in
relation to their job, by distributing jobs suitable for employees’
competence, and by reflecting their opinions positively in business
planning and implementation in order to improve job satisfaction, It is
also necessary to improve personal relationship through job redesign

workshop for the purpose of increasing organizational commitment.

Key Words: Hospital employees, Job stress, Organizational commitment,

Job satisfaction
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