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ABSTRACT

Musculoskeletal Pain and Job Stress of Physical

Therapists

Kim Gyoung—Mo

Dept. of Ergonomic Therapy
The Graduate School of
Health and Environment

Yonsei University

The aim of the present study was to describe the prevalence and
characteristics of musculoskeletal pain and job stress of physical therapists.
For this study, self—administered questionnaires were distributed by mail to
150 physical therapists in Seoul and Gyeonggi province. One hundred twenty
five (83.3%) of the questionnaires were returned and 115 (76.7%) of them
except 10 unclearly answered ones were analyzed. The average age of the
participants was 29.1lyears, the average working period was 56.6 months, and
the average number of patients per day was 23.4. 47.8% of male participant
and 45.2% of female participant answered that they felt musculoskeletal pain
during the job or activities of daily living. They felt the pain at shoulders
(81.3%), lower back (80.4%), wrists (68.2%), neck (60.7%), knees (53.3%),
upper back (41.1%), fingers (40.2%), elbows (24.3%), hips (21.5%), ankles

(20.6%), soles and toes (17.8%), and chest (4.7%). 82.2% of the participants



who felt pain did not participated in preventive education for the
musculoskeletal pain, 78.5% had no systematic provision at working place, and
60.7% underwent treatments for the musculoskeletal pain. The major causes
of the pain were “repeating the same job constantly (30.6%),” and “bending
wrists too much and doing things that require excessive strength (15.5%).” In
job stress evaluation scores for individual questions, “I sometimes feel lack of

» o«

knowledge related to treatments, °“I feel that my wage is less than what I
actually deserve,” and “I get tired because of my job” were equally the highest
(3.6). The average job stress evaluation score of questions that asked the
amount of work and role conflict related to the job was the highest (3.1). The
average scores of the questions that asked interpersonal relationship with
patients and their family was the lowest (2.4). The pain and job stress scores
of the female were higher than those of the male (p<0.05). There were weak
but statistically significant correlations between job stress and number of
average patients per day(r=0.23, p<0.05), average working hours per
day (r=0.22, p<0.05), intensity of pain(r=0.27, p<0.01), and pain
score(r=0.27, p<0.01). Factors affecting job stress were posture that gives

burden to musculoskeletal system, type of employment, and working hours per

day with R? of 28.5%.

Key Words: Job stress, Physical therapist, Work—related musculoskeletal pain.
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