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3) FBAE WY Rao ZA 9 To 2.86(.89) 2.60(.88) 3.27(.76) -.68 -4.84%**

H BERAY AAFGE A FAY AR A B 3.14(93) 2.83(90) 3.53(.84) -.65 4417

ZA 3 3.48(.63) 3.21(54) 3.89(55) -.68 -7.49***

D A2lo] AA2 7152 3 7|8 3.71(66) 3.54(.64) 3.97(62) -43 -4.07*

2) E T BEA “AAR 47 o thate] & 1o 3.43(69) 3.36(.64) 3.53(.75) -.16 -1.44

H, JF APt FE3] Ty

3 ERA mSEE W] A 3.53(89) 3.17(77) 4.08(77) -.92 -7.07**

H REREA BSEA YL dF L Aol §84 351(9D 3.17(77) 4.02(84) -85 -6.25%+*

5) st&dte Ao ek A 3.24(1.0) 2.83(.96) 3.86(.78) -1.0 -6.92***
A 3.01(.83) 2.70(.73) 3.47(.76) -.77 -6.20%**

3.04(.90) 2.78(.85) 3.44(.82) -.67 -4.74***
+ B 7HA A 3.22(.86) 2.91(.75) 3.69(.82) -79 -6.03***
B 2.75(1.0) 2.40(.93) 3.27(1.0) -.87 -541***

N
H
2
2
ol

ZAA 3.27(.56) 3.04(47) 3.63(48) -.59 -T.47***

D 37hd = 1348 agAgn. 2.0%2A 4. 3RFo|th, 41"t SHjg ¥
2) et A Ay ATY Hxae zhel
3) thehE A3 7198 YAzt Independent two sample t-testoll A =9 t7k3 pik

* . p<0.05, ** : p<0.01, *** : p<0.001
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3 rEe AzHe
zke] Folol disl AA|, tshEe, PWACE o] BHW A 247 <&
55, <E 6, <E >3} 2t}

A474Y e 57099, 237 FF BT FaEs} FPERT B
Moot BAHCE g foladrt AAAY AN FaEs FYE AAH
9 Aol= 5 HEA WHUHA 091, dEFgE Y 1.03, 7|gHY 07322, 7Y

AR tehgde] AAAY M8 FAEG} FARIe] Ao} 2 AL L

D ANl FoES} FYE TP E AolE Hl FHL 4T
A BAAARA 5 A=A 1169 zolE B iAol ME 138, 7193
ol A= 0.81¢] zbolE Bt AXHF AP 8l sHrIFAAE ‘T BE F

=] FRIF 7F A 133, thehid 134, 7198 1328 859 3
ol B2 Aol E HAH

3 71 A& xpolE HQl oY

pul

bt

rlo
N
»
ok
111>

S 2A 53 HZA 0.809] Ato]
B3 g Ao A= 091, 7| delA= 0.639 Zol& ESoh

il
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E 5> A4FY BYLLE FAESh FAE 79 Aol (HA)

(N=148)

e A

sl ad Fas) cae 4y @
A ZFE3 413(64) 3.26(59) .87 14.46***
) E2E3 ofojt]o] B Y T & 4.24(.68)  3.44(.69) .80 11.90%**
2) e 35 AYdsy dRufF 4 4.01(87) 2.68(.83) 1.33 6.69%**
3 BERAZL HE AAFH A 4.19(81)  3.37(.86) .82 10.49%**
4 ERAE 2L ololo] AFEE A FA 4.05(.84) 3.29(87) .76  9.60%**
5 EPEBRE RS BE(QYHAT, CQL 4.16(.76) 3.53(.83) .63 8.74%**
dEzd 5 L FH 93EE
24 bl B0 B o P Pt 410(74) 3.21(74) .89 12.92%**
1 A2 T49Ys) S=23 £ P DA 2H 4.20(.79)  3.45(1.00 .76 10.22%**
2 A2 ARG w31 = ulolE u o] ~3HDB) 4.18(89)  3.22(97) .97 11.24%**
3 AEA Fag Ao WAY =A) A4 wob fo 4.05(.83)  3.10(89) .95 11.09%**
H Z2REH AR D 2 AN Wy = 418(.83) 3.26(.84) .91 10.71%**
5 AR 9 Ao §848 Frh Az" T 3.93(91)  2.89(.95) 1.04 11.38%**
6) ZEEA Edo]x], AAAANT, AR Y Sof A 4.06(.80) 3.32(.92) .74 9.22%%
Agde AR 9 A8 F84
A984 g4 4.27(65) 3.33(70) .94 13.95%**
D BERAZe ARG i A4 2 = oA 4.35(71)  3.67(.86) .68 10.27%**
2) rERAAe WElel E YT Hal A 4.25(76)  3.66(.87) .59  8.59%**
3 NBAE B Aoz A ff$ 4.22(86) 2.86(.89) 1.35 13.33%**
O DEEAY AAAGE 93 BALY AAB AR Be 426075 3.14(93) 1.22 11.76%**
23 e 4.28(.63) 3.48(.63) .80 13.19%**
D Aol AAQ HEE 9T /B 451C7D)  3.71(66) .80 12.02%%*
2) BEPTe HHAY AR o thste] A1 glom, 4.29(76) 3.43(69) .87 11.88%*
Qi9} BAste 23] g
3 ERA mSEE W] A 4.22(75) 353(89) .69 9.20%%*
4 AERA BT YL A 2@ Aol f84  420076)  351(9D .69 9.37F**
5 ggate A g A9 4.18(84) 3.241.0) .94 9.41%**
AaFA BAAAA 416(.76) 3.01(83) 1.16 12.98***
1) QA zzte]l ABA, TAHA 4.27(84)  3.04(.90) 1.23 12.22%%*
2) Ak, B - Td, AT A )3 FrrAA 414(74)  3.22(86) .92 10.82%%*
3 Hriel e FAA, g B3 4.07(95  2.751.0) 132 12.29%**
A 418(61) 3.27(56) .91 15.71%**

D 85 149 F83AEt 2583814 &) 325 o|th 4. FQ38th 5.9 Fastth
2) FY=: 1L.AE 22ALY. 2.0%XA ¥t 3EFolty, 4I1¥d. 5ulg I¥oh
3) paired t-testollA] =&FF tFt¥ pak.  #+:p<0.001

_35_



R 6> AAAY AA8RJE FoE9 PSR o] (st )
(n =89)
- HH(ZEAHR) H
4l ad Fax 9= ifil i
A ZFE3 4.03(68) 3.14(56) .89 10.23***
D) 223 ofojt]o] B Y Z& 419(73) 3.38(72) .81  8.45%¥
2 OE HE UYEN JRuF 9 3.90(.93) 2.56(.75) 1.34 10.81%**
3 BERAZS S AL FH F2A 4.11(83) 3.24(.83) .88  8.19%**
4 AEEME= B ofolr]o] R BE= A ZQA 3.90(84) 3.13(80) .76  6.97%**
5 ERERE A2 FEQAAT, CQL 4.04(.81) 3.36(.84) .69  6.82%**
52 5) % T PAL
24 bl B0 B o P Pt 3.97C77) 2.95(.69) 1.02 10.90***
D A2 ZHYE T2 £ 9= [ 2 4.04(.88) 3.18(1.0) .87  8.34%**
2 HZE& AR w3k¢ 5 dolE o] ~3KDB) 4.04(94) 3.00(9) 105  9.08%*
3) AEA Fag 2o WAy =A) AL wob fo 3.91(85) 2.79(79) 112 9.96%**
4) E=HE AR G 22 A 9y px 4.07(.93) 3.00(8D) 1.07  8.79***
5 AR g Ao FEAe Bt A" T3 3.80(.99) 2.58(.90) 1.21  9.93%*=
6) ERA FolA, AARAANB, AL S0l A 3.97(80) 3.17(.88) .80  7.88%**
AFste AR 94 A5 {F84
ZA984 g4 415(.70) 3.08(64) 1.07 11.42%**
D BERAZe ARG i A4 2 = oA 4.22(77) 3.39(85) .83  9.31%**
2) Bz RAAe] Wske} kEYT Hal Mk 4.10(81) 3.45(8D) .65  6.98%**
3 NBAE B Aoz A O $ 4.12(.95 2.60(.88) 1.53 10.69%**
O DEEAY AAAGE 93 B AAB A Be  416(81) 2.88(90) 1.28  9.65%*
23 e 415(70) 3.21(54) .91 10.67***
D A2lo] AAel 7152 Y3 7|8 4.39(79) 354(64) .85  9.23%
2) BEPTe #HAY AR o thste] U 9lom, 416(8D 3.36(.64) .80 - 8.67F*
AF-oh BAst FE3| S
3 ERAN mSEE W] A 4.04(80) 3.17(77) .88  8.38%¥
4 IR TS - T g §F 2 AEole] §84  399(8D 31777 82 8.06%H
5) 33t Ao Uidk XY 4.03(92) 2.83(96) 120  8.30%*
AaFA BAAAA 4.08(.83) 2.70(.73) 1.38 11.08***
1) QA bl ABA, TAHA 419(92) 2.78(85) 142  9.92%*
2) Ak, B - TE, AT A )3 FrrAA 4.07(8D 2.91(75) 116  9.96%**
3) ool WE FAA, vFAH B 3.98(.99) 2.40(.93) 157 10.62%%*
AA 4.06(66) 3.04(47) 103 12.33***

D Fo2%: .13 FasA Yt 25838 ¢t} 3150t} 4. Fa3s ) 5.H$ Fasit
32350t 4.3t} 2|

2 FYZ: 1.8 18X Yo

3) paired t-testolld =&

2.3%7 gt

tgk ( =xx 1 p<001)
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CGE D ANZY APLAE FAES FAE Ho 2ol (19 Y)
(n=59)
b = Bk
429 aTE(;L ij}) ] % -
F8ET FYET zo
A4 FHE3 4.28(53) 3.45(60) .83 11.34***
D S5EF otolto] 9 A I 4.32(.63)  3.53(.65) .80 8.88***
2 T HE AdER ARuF 9 4.19(75)  2.86(.90) 1.32 11.06%**
3 NEHEAGL W AATH vﬁ/\] 4.31(77)  3.58(.86) .73  6.61%**
) BB RAE AZL ofolto] AFste A FAAl 4.27(81) 3.53(92) .75 6.80%**
5 ks FHA A= ZzL5(%’4"“’3—?, CQl, 4.32(.66)  3.78(.74) .54  5.55%**
624 5 U Fh IAE
LA A FE A 2=H 4.29(.57) 3.58(.64) .71 7.26***
D A2 FHH8 55 ¢ e ASA2=H 4.44(88) 3.85(.81) .59  6.11%**
2) 2L AR w38k T tlolE Ho]2~3HDB) 4.39(77)  3.54(97) .85  6.65%**
3 FFE Zag Ao WY &4 A4 mef & 4.27(76)  3.58(.84) .70  5.51***
4) 28 ZR 9 A AN g 75 4.34(.63)  3.66(.71) .68  6.53***
5 AR g A2 {F8AHE It A=l & 4.12(.75)  3.34(.84) .78 5.98***
6) DEHA FHolA|, AAAAR, DAY S A 4.20(.78)  3.56(.93) .64  4.97F**
AZste AR A5 F84
ZA984 U4 4.45(53) 3.72(62) .73 8.61***
D 257X AAAGd g A4 2 5 9F 4.54(57)  4.08(70) .46  5.00%**
2) D RAZY Wste}t ey Al A 4.47(63) 3.98(.86) .49 5.03**
3 NBAE W Ao A ] % 4.36(.76)  3.27(76) 1.09  8.44***
) BEEAY AXAG S AT BAY AAdgdgA 28 441062)  3.53(84) .88 7.00%**
Z2 8 4.52(.44) 3.89(.55) .63 8.26***
D Aol AR 115 E 9% 78 4.69(50) 3.97(.62) .73  7.83***
2) P Fe AEE AT o fiste €3 dom, 449(.63) 35375 .97 8.16%*F
A5t Bt FES] T
) NERAM nHZzEaY A3 4.49(57)  4.08(77) .41 @ 4.48***
) DR AHFE HE dF L AEdo {84 4.51(57)  4.02(.84) .49 5.03***
5 SrFate Aol g XA 4.41(.65)  3.86(.78) .54  5.24***
ARFH BAAA 4.28(63) 3.47(76) .81 7.63***
D Atz A, 3484 4.39(.70)  3.44(.82) .95 7.64%**
2) Ajk, S - FHE, AAFH AXo g FHIUHAA 4.25(.60)  3.69(.82) .56 5.27***
3) Hrtel mE F14, vy B 4.20(.87)  3.27(1.0) .93  6.83***
A A 4.37(46)  3.63(.48) .73 10.83***

1) FL%: 1.4 Z8A YT, 2.58351A &t} 3. B Fo|t) 4. L3t 5.9 FL3t
3. &0, 4.1%4

2) FY=: LA 2¥AYY. 2.3%A 4tk
3) paired t-testell Al =&% tgk ( =+ 1 p<001)
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<E O DA B ANAY 9429 Fawshe] B
e A ORGSR WY = DG
EE
304 =] 5k 61  3.89(.71) 3.90(.79) 4.05(.67) 4.13(.76) 4.00(.86)
30-40M v 74 4.28(.56) 4.19(.66) 4.39(.59) 4.39(.59) 4.25(.73)
404 ©]% 15 4.21(.58) 4.32(.59) 4.45(.70) 4.19(.56) 4.22(.48)
P& .002 .028 .005 .069 142
2784
BE 96  4.08(.61) 4.04(.76) 4.19(.66 4.23(.65) 4.10.76)
EF5A 37 4.12(.75) 4.09(.66) 4.33(.66) 4.300.77) 4.26(.79)
71 e} 17 4.27(61) 4.31(.57) 4.49(.53) 4.40(.53) 4.16(.82)
P&k .538 351 161 .575 .548
EEPEps
5 mwt 51  3.86(.73) 3.91(.81) 4.03(.70) 4.11(.79) 4.03(.89)
5-10 w¥k 41 4.19(.62) 4.10(.75) 4.30(.59) 4.33(.59) 4.12(.82)
10-15 w9k 43 4.28(.56) 4.21(.60) 4.40(.62) 4.40(.61) 4.30(.60)
15-20d w=®k 6 4.27(.37) 4.25(.59) 4.46(.60) 4.27(.39) 4.06(.57)
20 o] 9  4.31(.46) 4.26(.57) 4.50(.59) 4.13(.55) 4.22(.62)
P&k .015 .264 .037 .278 .528
e
AEdE 36 3.93(.75) 3.81(.93) 4.01(.74) 3.99(.83) 3.91(.92)
= 79 4.11(.58) 4.14(.61) 4.30(.59) 4.32(.55) 4.19(.72)
g o] 35 4.31(.65) 4.24(.66) 4.41(.64) 4.41(.67) 4.30(.68)
P&k .041 .026 .020 .014 .083
39
S A} 109 4.00(.68) 3.97(.77) 4.13(.67) 4.19(.72) 4.06(.85)
FUA B AL 19 4.51(.47) 4.40(.49) 4.59(.44) 4.59(.49) 4.40(.56)
Dz 22 4.35(.40) 4.38(.48) 4.59(.49) 4.36(.45) 4.36(.54)
p#k .001 .006 .000 .041 .067
23} g BREEAAD)
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CE 10> AuA ST ANAY Raael FAzse] B
e 58 Y SN W =es UG
)
304 =] 9k 61 3.03(.62) 3.16(.78) 3.21(.78) 3.35(.60) 3.02(.85)
30-40A =5 74 3.39(.52) 3.20(.76) 3.40(.65) 3.61(.68) 2.96(.84)
404 o] 15 3.55(.55) 3.42(.4D 3.50(.58) 3.44(.44) 3.18(.78)
pek .000 .465 199 .060 .646
ZRRA
wE 96 3.30(.56) 3.26(.72) 3.36(.69) 3.48(.65) 3.12(.84)
E 7A 37 3.12(57) 2.97C7D) 3.20(.75) 3.40(.61) 2.78(.79)
71E 17 3.37C77) 3.39(.83) 3.44(.69) 3.67(.61) 2.82(.79)
pak 219 .067 .395 .347 .068
aras
5¢ w|gl 51 3.05(.68) 3.15(.79) 3.19(.80) 3.34(.59) 3.03(.89)
5-10dw| gk 41 3.25(.52) 3.11(.76) 3.26(.65) 3.45(.64) 2.94(.81)
10-15 w9k 43 3.44(.52) 3.32(.73) 3.54(.69) 3.68(.68) 2.99(.84)
15-20d w9k 6 3.53(.30) 3.28(.49) 3.58(.20) 3.77(.63) 3.39(61)
20 o] 9 3.44(.56) 3.37(.42) 3.33(.40) 3.31(.35) 2.96(.79)
pak .013 .653 141 .061 .810
o9
AENE 36 3.25(.48) 3.14(.73) 3.42(.61) 3.40(.66) 3.01(.85)
& 79 3.22(.66) 3.21(.74) 3.30C.77) 3.45(.61) 3.00(.84)
st ol 35 3.38(.53) 3.26(.76) 3.33(.64) 3.63(.64) 3.00(.81)
pak 377 792 702 .253 .999
%)
S A 109 3.14(.59) 3.10(.73) 3.21(.70) 3.37(.62) 2.87(.84)
FALRSA 19 3.59(.46) 3.54(.87) 3.72(.75) 3.87(.65) 3.32(.83)
AR 22 3.58(.47) 3.46(.48) 3.59(.47) 3.71(5D) 3.36(.62)
pat .000 .011 .002 .001 .009
23 3 AREERAD
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HE = nz:f;]o Eﬁnigofd 7]11]15?;d Ao ¢
D g% A5y 3.98(65) 3.90065) 4.10064) -.20 -1.86
) JRrae] o ARAA Be 365064 3.56(67) 3.78(56) -22 -2.17*
3 9413% A2 54 3.73(75) 3.64(75) 3.86(73 -.23 -1.83
4) A AA fold H A&EA 3.57(7D) 3.47(.74) 3.73(64) -.26 -2.26*
5 #4, $2 9 omoloznE e NH 3.83(63) 374(61) 3.98(63 -.25 -2.39%
6) B AN FE5Y 359(81) 3.37(71) 3.92(86) -.54 -421%%
A7 372(53) 361(50) 3.90(52) -.28 -3.31%*

HrHE = 1AE 28x g, 22328Xx g, 3ESo|Y, 411%™t Liulg 2T
D e At 719 Azt Btgre] zhol
2) Wt A3 719 Az Independent sample t-testoll Al =% tgk

* . p<0.05, ** : p<0.01, *** : p<0.001

B
ke

2) 9ty 543 3P| AA

SHAY YA Eqo] BEFYSY VAL IFS BAGon 1 A
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G 12> 99bd 5439 s adsy e #A
2 A55a5d"
= W H(EEAA)
R g Y 3 34 aw?
T %9 R =e A& A4 4858
a5
3041 M¥E 61 3.80(.60) 3.51(65) 3.43(74) 3.43(67) 3.61(56) 3.62(.78) 357(51)
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= ABSTRACT =

The Effect of Knowledge Management Core Factor

on Nursing Performance.

Choi, Mee-Ok
Graduate School of Public Health

Yonsel University

(Directed by professor Hye-Young Kang Ph. D)

The purposes of this study were to measure the importance panbrmance on
knowledge management core factors in nursing department hafpitals and to
understand the effect of knowledge management core faator rursing performance.
This study was based on knowledge management theory andipfiesc study.

The study subjects were 150 nurses who contact with patiemésyday and have
nursing experience more than 1 year. They were from 3 Uriyetsospitals and 2
Commercial hospitals. The data were collected from OctotmerNovember in 2004.
The data was analyzed by SPSS 12.0 for windows. t-test, @ye-\ixNOVA,

Correlation analysis and regression analysis were taken.

Ninety percentage of the study subjects were younger thany@&s old and

experienced under 15 years. staff nurses were 72.7%, 52a®obhchelor degrees and
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64% were in general wards.

In this study, the core factor of knowledge management wassisted of
knowledge-sharing organizational culture, knowledge agament system in nursing
department, innovative leadership, organizational iegrrand performance-based reward
system. The importance of core factor of knowledge managemas perceived highly
and the overall mean was 4.17+.62 at 5 points scale. Innavateadership and
organizational learning were perceived highly in impocean Commercial hospital
showed higher importance statistically than universitysgital except performance-based
reward system.

The performance of knowledge management core factors waseiped slightly
high than average, the mean was 3.27%.56, the performancergaiizational learning
was 3.48+.63, innovative leadership 3.33+.70, knowleslg@ring organizational culture
3.26+.59, and knowledge management system in nursing tepar 3.21+.74, and
performance-based reward system 3.01+.83, which had loperformance than
importance. Perceived performance on knowledge managemfemurses working in
Commercial hospitals were higher than University hosgitednd which was statistically
significant. 'The support for the learning personnel' sbowthe biggest differences
between two types of hospitals, 'the easiness to find tha dédtich needed for the job
in the hospital', 'the activation of the program hold by mgsdepartment' and ‘the
reward in financially or other method followed by appraisalere showed a lot of
differences.

The biggest difference was showed between importance andorpance of
knowledge management core factor in performance-basedrdewystem, and the least
one was organizational learning. Age, working periods aoditipn showed statistically

significant differences in the partial domains of the perfance on the knowledge
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management.

In the analysis for the performance in nursing, 'the exglanaability for their
task' had the highest, 3.98+.65 and the 'easiness and tyafadi decision making' had
the lowest, 3.57+.57. In the correlation analysis betwdman performance of knowledge
management core factors and nursing performance, ordmmiabh learning had the
highest relationship as 0.47, information managementesysin nursing department
0.31, innovative leadership and performance-base rewasdterm 0.25, and
knowledge-sharing organizational culture had 0.20, whstlowed statistically significant
differences. In the regression analysis, age and orgamizdt learning was found as
significant variables affecting on nursing performance.

In this study, organizational learning was found the vdeabaffecting nursing
performance. To improve the nursing performance througbwhkedge management, we
have to recognize the importance of knowledge for qualgathursing, to identify the
core knowledge related to nursing, and should study cardlgt we have to activate
the nursing education program to develop the nursing pedoce and career and
establish a plan to motivate through active support.

Because the knowledge management core factors had cmmelatith nursing
performance, the leader in nursing department shouldesét# knowledge management
strategy and find the method to support and apply, and ésitalg the system for
managing nursing knowledge we should try to find, share asd the empirical and
theoretical knowledge in the nursing field, to give apprafgr reward, and suggest to

make atmosphere and culture to share the knowledge.

Key words : Knowledge management, Nursing, Performance
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