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<E 3> Utz A0 wE 45 2EHS
N=229
2 X E O~
5 4 TR B T enA
3 t or F D
2 A A FAE 99 2.76 1.61 0.159
AA T 46 2.82
A 32 2.63
A o=t 21 2.77
A7 = 17 2.75
AFE 6 2.95
o1 30-45A4) 142 2.79 2.19 0.023x
464 o] 87 2.71
AZ ) 71 & 218 2.76 0.31 0.736
n= 8 2.73
71 e} 3 2.64
g te AEUYE 152 2.76 0.02 0.984
4 d A o)At 74 2.76
3] E 19) 109 2.76 0.30 0.763
HANA} 129 2.75
HANZY 153 o)A} 79 2.79 1.13 0.258
44 15w gt 149 2.75
437 = 1d mgk 100 2.77 0.31 0.733
1-5¢d w]gt 66 2.75
(% 1 p<0.05, =#x : p<0.01 )
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N=229
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R t or F p
A7) 54 o] Ak 63 2.74
10w\ yk 132 2.77 0.34 0.737
104 o] 96 2.75
3l 7] =5 86 2.74 0.3 0.825
=Ry 59 2.78
AF=a 43 2.78
20 39 2.76
el 7 A & 75 2.74 0.22 0.925
LK AAEAY 42 2.78
FHALE AF= 40 2.77
BAH71 3] 7
[e)
ol A 40 2.77
F el &olalA 24 2.78
o = HE 118 2.84 11.86 L0003
= 102 2.67
o = 8 2.73
A9H 5 sEAY 188 2.76
EAl EE
= a1 o 19 2.74 1.01 0.402
SESE 8 2.75
7)€} 7 2.66
AP PaK=: 3 3.03
34 7} 5 1000% w3k 155 2.76 -0.20 0.845
o4~ 10007 o] 74 2.77 -0.20 0.845
2 7)) 75t 10009 W "k 175 2.76 -0.53 0.599
ol 10007 o] 53 2.78
A Aol A st} 161 2.75 0.88 0.454
Rl B} 33 2.80
=t} 32 2.77
(% : p<0.05, =x : p<0.01 )
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ZtedH a9l el EdA 2Rl ATz eql PAggal
T | A Pt Bt e
t D t p t p t p
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454
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( % : p<0.05, =** : p<0.01 )
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Bl
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<¥ 5> guty EA & gAY (A%)
N=229
T 2EYX
5 A T IR
Bt t or F D
= HE 117 2.64 1.87 0.157
=t 99 2.69
B 8 2.64
A9d 54 FEAY 185 2.67 0.32 0.866
A, 5E E9AY 18 2.65
S = 8 2.61
7)€ 7 2.61
EAA S 3 2.66
iRy 100078 =] gk 153 2.66 0.62 0.537
Q-
N 10007 ©] 4 71 2.68
A sk 1000% ] w=k 172 2.66 -0.50 0.619
?_] 2
T 10007 o] 4+ 52 2.68
B g A st 158 2.63 1.21 0.306
sk Q14 w 32 2.63
At} 32 2.62
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<# 5-1> FTud mE F9E gAY
N=229

<2l

715 A Eu Fau
(85)  (43) (38) (58) Tukey
Bt F D
A TA 3.04 3.09 3.07 2.99 1.30 0.274

el el 2,52 2,50  2.38 2.38 4.81 0.0037 1>37, 1>47,2>3", 2>4

APE A A A 2.83  2.90 2.72 2.76 2.26 0.083

( * @ p<0.05, ** : p<0.01 )

o A Fo]3t xto]S HI(p=.004), Tukey

Jepa Ay AR 3
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2
= A A2 (p=.003)0 4 o7 ApolE HERHen V]

_2'3‘_
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AEE A9 Of R Uz ARHEA

HedF WA 4vRd AN A ENE
ad  aal  aa aq  PUEH gy
R R 0.3261 0.40326 0.49583: 0.049 = 0.078 = 0.104
a9 (0.000) © (0.000) : (0.000) i (0.465) (0.243) = (0.119)
tiel A ¢ 0.3261 1 0.4533 0.39163 | -0.084  0.081  0.162x
£ 1 (0.000) (0.000) = (0.000) i (0.210) = (0.230) | (0.015)
AF-27 1 0.40326  0.4533 1 0.49835{ -0.029 = -0.103  0.212%*
£ i (0.000)  (0.000) (0.000) i (0.668) = (0.125) (0.001)
g4 10.49583 0.39163 | 0.49835 1 0.006 =~ 0.065 = 0.032
£91 1(0.000) @ (0.000)  (0.000) (0.925) = (0.332)  (0.629)
gz | 0049 [ -0.084 | -0.029 | 0.006 1 0.273 = 0.280
(0.465) i (0.210) i (0.668) i (0.925) (0.000)  (0.000)
A8t 0.078 | 0.081 | -0.103 i 0.065 | 0.273 1 0.292
A2l §(0.243) i (0.230) i (0.125) i (0.332) i (0.000) (0.000)
AF8]4 i 0.104 i 0.162* §0.212%+ i 0.032 § 0.280 = 0.292 1
A A §(0.119) § (0.015) i (0.001) i (0.629) | (0.000) (0.000)
( % 1 p<0.05, =x : p<0.01 )
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-ABSTRACT -

A Study of Stress and Coping in

Community Health Practitioners

Han, Myeong Ja

Graduate School of
Health Science and Management

Yonsei University

The public health post (CHPost) in Korea is a medical institution
established to solve public health problems in rural areas and to
provide residents with general and comprehensive health and medical
services. The services have made a great contribution not only to
improving the health of the residents but also their economic
situation. However, community health practitioners (CHPs) in charge
of the CHposts were found to suffer from serious stress arising from
their work in isolated rural areas and as well as froma lack of
understanding of their circumstances by the administrative
authorities.

Continuous and repeated experience of such stress is likely to
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result in a negative work attitude or a negative self-concept, which
may then lead to deterioration in work efficiency.

Considering this situation, the author of this study focused on
identifying the stress levels of CHPs and on collecting basic
information for stress coping strategies to enhance work performance
efficiency. Data were collected from 500 CHPosts that were sampled
from the total number of posts, 1899, as of March 2004. A mailed
questionnaire was used and the survey was done between March 25 and
April 17, 2004. The number of questionnaire returned was 229
(45.8%) .

The scale used to measure stress in the CHPs was a modified form of
the Stress Measurement Scale by Gu, Kim, et al (1984). The scale
used to measure coping strategies for CHPs was a translated and
amended version of the scale by Han and Oh (1990) based on the
Coping Strategies Measurement Scale by Lazarus and Folkman (1984).
The statistical analysis included frequencies, percentages, means,
standard deviation, t-test, ANOVA, and Pearson correlation
coefficients.

Study results are as follows:

1. The mean stress level for the CHPs was 2.76 points of a possible
4. For work environmental factors, work setting had the highest
score at 3.07, and the items in this subscale with the highest

scores were, "I suffer the most stress when there is no one who can
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help me when I have to leave the post or make a business trip," and
"T sometimes feel that the opportunities for my children to take
part in a variety of educational programs are restricted as my
CHPost is located in an isolated rural area."

2. The mean value for stress coping strategies in CHPs was 2.66 of
a possible 4, and subscale, problem—centered coping strategy had the
highest mean score at 3.04. The item with the highest mean score
was, "I try to change myself or to grow in a good way," (3.13).

3. Stress levels of CHPs according to demographic characteristics
showed that respondents under 45 years of age had higher stress
levels than those over 45. The difference was statistically
significant (p=.023). For work satisfaction, those respondents who
answered'a moderate level' had higher stress levels, and the
difference was statistically significant (p=.000).

4. When stress coping strategies were examined according to
demographic characteristics, 1t was found that there was a
statistically significant difference for religion (p=.004). A Tukey
post—-test showed that both Protestant and Catholics Christians used
more stress coping strategies than Buddhists or atheists (p=.003).

5. The relation between work stress factors and coping strategies
indicated that there was a correlation between work environment
factors and the subscale, social-support-based coping strategy. This

strategy was frequently used by CHPs as they work alone and have few
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opportunities 1in which they may be encouraged or emotionally
supported by their colleagues.

Based on the above results, the following suggestions are made:

As changing social and economic conditions as well as the health
and medical environment have been shown to contribute to stress,
more stress control programs are needed. However, stress control
programs still remain underdeveloped. Therefore, it 1s necessary to
develop programs for CHPs so that they can learn to control work
stress.

It is also important to develop tools to measure work stress coping
strategies and devise various policy alternatives that can be used

to solve the stress related administrative problems of CHPs.

Key words : Community Health Practitioners, Stress, Coping
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