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The Actual Status of Health & Welfare Service of

Community Health Practitioners

Bong Hee Chang

Graduate school of

Health science and management
Yonsei university

Directed by professor Ilsun Ko

Though the community health center is the terminal organ of the Korean public
health organizations and has been operated with such a low budget under the strategy
of focusing on the primary health care system, it is reported to show cost effectiveness
in the health operation. To meet the demands of local citizens, we have conducted a
descriptive research on the health/welfare services performed by community health
practitioners so that we could provide them with fundamental data which may come
up with measures to unify health and welfare services required for the future
community health practitioners.

145 community health practitioners out of a total of 160 members of the
Kyoung-gi province Health Care Center were the subjects of this study. 15 persons
who had participated in the preliminary survey were excluded. The questionnaire
developed by the researchers were distributed and collected by mail or fax from April,
12 to May, 4, 2004. 71 collected papers were used in the analysis. The general
characteristics of the community health practitioner and the actual status of the
health/welfare services were analyzed in the aspect of frequency and percentage. The
relationship between the general characteristics of the community health practitioners

and the health service were analyzed through chi-square examination.
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1. In the aspect of the socio-demographic characteristics, those at the age of 41-50
accounted for the largest group of the community health practitioners with 50.7% of
the total participants. 64.8% of all the participants had the license of nurse-teacher. In
terms of career, community health practitioners with personal history of 16-20 years

occupied 42.3%.

2. As regional characteristics, the official number of the population under the
executive care was 3,475, but 1,532 was under actual care on average. The
respondents thought 1,278 is the reasonable number that may be managed in a region.
69% of the community health practitioners answered that administrative council has
been highly cooperative and 70.4% answered that village health workers were highly

cooperative.

3. When it comes to the service characteristics of the community health practitioners,
most of the people visiting community health centers suffered from the cold,
hypertension and arthritis. An average of 283 was under the primary care and the

number of home visiting care was 35 in a month.

4. More than 95% of health services were found to include home nursing, health
counseling, health education and visiting senior centers. Medical examination,
emotional counseling, family affair counseling, offering information on the resources,
and children education advice accounted for more than 80% of the service. Itinerant
bath service, hospice nursing and Chinese medical services were conducted by less

than 20% of the community health practitioners. It was reported that local citizens
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through they were urgently in need of the primary medical examination, while the
community health practitioners thought the people mostly requires the health

improvement services.

5. In the welfare services, more than 20% of the community health practitioners
provided housework assistance services, accompanied those who have troubles in
carrying themselves, sent volunteer workers, supplied goods and requested the
support from the social welfare organs. The services linked to other organs included
free meal services, housework assistance, accompanying those who have troubles in
carrying themselves, supplying goods, requesting support from the welfare-related

organs and house rebuilding services.

Now the community health centers offer many services including home visiting
health service, health counseling, health education and etc. The community health
practitioners have not provided many welfare services but they tried to cooperate
with other organizations to support housework assistance and volunteer services.

In these days when the number of elderly population with chronic diseases are
rapidly increasing, we are required to search for new ways to provide health care
through home visiting and health/welfare services by linking with social welfare

organs and utilize the volunteers.

Key word : Community Health Practitioners, Health-Welfare Service
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