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ABSTRACT

Study of the Feedback and Arbitration System on Public
Health and Medical News

Seong Ju Lee
Department of Public Health Law & Ethics
The Graduate School of Public Health

Yonsei University

(Directed by Professor Mongsei Sohn, M.D., Ph.D)

The purpose of this study is to identify the feedback systems of health
care related news, including the legal arbitratin, by analysising arbitration
cases of the press arbitration commission and questionnaires from 16
journalists.

In the press arbitration commission, the number of arbitration cases
related public health has increased rapidly.

Between 1981 and 1984 there were only 3 cases, and between 1993 and
1996 100 cases applied.

But in 2003, there were total 745 arbitration cases in the arbitration
court, and among them 49 cases were related public health & medical

people. Excluding repeated 6 cases, 43 cases were studied.
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Amomg them, the applicants of 13 cases(30%) were a variety of
parties, of 12 cases(28%) were government(Public Health and Welfare
Ministry), of 11 cases(26%) were health care related persons.

Government used the arbitration system rather than press company’s
own feedback system, mainly because of the President and government’s
policy, as a result, it influenced mass media strongly.

By the way, medical groups including The Korea Medical Association,
The Korea Hospital Association didn’t take advantage of the press
arbitration system, thus they failed in having adequate effect on the mass
media.

Analysising journalists’ questionnaires, newspaper or broadcast person
on public health and medical field confessed that almost all of them had
objection or dissatisfied feedbacks from the readers or TV viewers, and
they reflected the remarks on their news in any ways.

It is revealed that 81% of journalists mainly had blames from general
newspaper readers or TV viewers, 29% of them be blamed by public
health related people.

Journalists replied in the questionnaires that the first reason of criticism
about medical news is about the balance of the reports(38%), the second
reason is misunderstanding in specific area(20%) and simple mistake of
facts of spelling(20%). Violating someone’s reputation(7%) is the last.

But they went to the press arbitration commission mainly because of
violating someone’s reputation(62%), and the second reason is the balance

of the reports(38%).
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Journalists thought that health care related specialists and groups
should take interested in people’s lives and health rights more than
doctor’s reputation, and make use of feedback system of the news
company and the legal arbitration more positively.

Futhermore, it is essential that live rights, health rights should be more

seriously considered in the press arbitration process.

Key words: the press arbitration commission, health care related

Journalist, feedback systems of news company
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