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= ABSTRACT =

A Study on Satisfaction with Health Examination

by National Health Insurance Corporation

Youn-Soo Shin
Department School of Health Policy and Management
Graduate School of Health Science and Management

Yonsei University

(Directed by Professor Hae-Young Kang, Ph D)

This study aimed at suggesting a new way of providing health
examination to improve national health and welfare, searching for practical
schemes for follow-up management, and finding a way to enhance
satisfaction with health examination through comparison with members
who receive additional health examination at their own expense. A survey
was carried out with samples from four work sites within the Gangseo
branch of the National Health Insurance Corporation in Seoul and from
those who visited the branch between 2001 and 2003. Occupational
members in 2004 were provided with a self-administrated questionnaire by
one in charge of health insurance at each work place; regional members
went through a direct interview with a civil affairs official in the Gangseo
branch between May 3 and 21, 2004. A total 297 members completed the

survey: 213 occupational members and 84 regional members.
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35 percent of respondents, the largest percentage, were found to have
received examination by the corporation to see a guide in the corporation,
and only 64 percent answered that they had an experience in being
notified the results of the examination by the corporation. And only 11
percent were found to have participated in the secondary close
examination. They didn’t receive the secondary close examination because
they lacked time (23%), didn’t know the need of the secondary examination
(19%), and thought of themselves as healthy even if they were patients
(19%). 40 percent answered that they had an experience in receiving health
examination at their own expense; among them, 50 percent were found to
have received it with worry about their health. 36 percent, the largest
percentage, answered the cost of health examination averaged less than
100,000 won a year. After comparing health examination by the National
Health Insurance Corporation with that at one’s own expense in terms of
satisfaction, there was a significant difference, 3.07 for health examination
by the corporation and 3.50 the examination at one’s own expense on the
average; the only factor significantly affecting satisfaction with health
examination by the corporation was a general attitude toward health
examination while those who were healthy or very healthy, were less
satisfied with that by the corporation, and generally had more positive
attitude toward health examination were found to go through the health
examination at one’s own expense.

Putting these results of the analysis together, there was lower
satisfaction ~with health examination by the corporation than the

examination at one’s own expense. To enhance satisfaction with
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examination by health insurance and improve its contribution to national
health, the corporation should exert all efforts, and medical professionals,
medical institutions, and the government as well as the corporation should
understand that this is an important project, maintain a positive cooperative
system, and make great investment and improvement to make it an

effective health examination project.

Key Words : Health Insurance, Health Examination, Satisfaction
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