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A 24224, O FFA(tangibles) @ A1F]A(reliability) @ 54
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ZLe] Aty & )
O = L
2 w@)|Haw  TE | T
HAE (%) | A E (%)
3 A 18 29.5 29.5 29.5
| o A} 43 70.5 70.5 100.0
A A 61 100.0 100.0
2 o7 4 6.5 6.5 6.5
2 A 40 65.6 65.6 72.1
= o = 7 115 115 83.6
7] _Et 10 16.4 16.4 100.0
2 A 61 100.0 100.0
T3 9 12 19.7 19.7 19.7
&3 w9 25 41.0 41.0 60.7
= Az 9 6 9.8 9.8 70.5
T ZF v 3 g 18 29.5 29.5 100.0
2 A 61 100.0 100.0
o7lg  mul 10 16.4 16.4 16.4
6701 - 13 1 8 13.1 13.1 29.5
d = [1dolA - 2dn 15 24.6 24.6 54.1
71 7+ [2€°] - 3d7] 12 19.7 19.7 73.8
3d oA 16 26.2 26.2 100.0
2 A 61 100.0 100.0
> 233 7 11.5 11.5 11.5
4 233 11 18.0 18.0 29.5
£27] 2-33] 15 24.6 24.6 54.1
Hl7] 2-33] 28 45.9 45.9 100.0
2 A 61 100.0 100.0
uff- 1o 16 26.2 26.2 26.2
a8g 32 52.5 52.5 78.7
HE o]t} 13 21.3 21.3 100.0
2 A 61 100.0 100.0
ol x| AL 5 8.2 8.2 8.2
I 3 49 49 13.1
AFY 4 6.6 6.6 19.7
T R 2 3.3 3.3 23.0
A A3 F A4 44 72.1 72.1 95.1
7] E} 3 49 49 100.0
2 A 61 100.0 100.0
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71N ZX(E) | A2 3k(P) | A3 TH(P-E)
&P gs FX 6.016393|  4.95082| -1.06557
e 243 FH 5.918033| 4.885246| -1.03279
A Al FEZXH 6.196721| 4.819672| -1.37705
3 6.04372|  4.88525 -1.1585
A LS T 199 = C njs|d A TEZA'E /M
ENF. W, o2 o|AL JHE TLosHA A
= Zog ‘AePAE B9} 18H FE A YA
EHE 7H3e oy 297 Yetgo d 58 74
Hgo g BREF
-1.0
q
-1.1
|
o 2
-1.3 4
E
-1.4 - =
5.9 6.1 6.2 6.3
J1CH 2



18, HA A Mujx A
3} W & 71 (E) | A EP) | BHP-E)
20 (A1 9 AHEldAte] A A 6.065574| 4.967213| -1.09836
21 |27 o] HE] 3 A|7tol] o] 87154 | 5.786885 4.918033| -0.86885
22 @AY HE o)A 6.163934| 4.704918| -1.45902
23 |AvlA #E ol AR AT 6.083333 46| -1.48333
3 6.02493|  4.79754 -1.2274
HIALE A% 2 F Aul2 34 o A59 AT E M
BEuEAHA ALstE Aoz yElyta, 2293 dE T Yol HEEol
A'E 7HE 8% R0 E AV AoZ YENT
2% &3 23 g5 FHNAe] aWET 211 FELS | FF FA,
20 =2 2&5HQ FAFYF a3 Ao E YERgT
-.8
21
-9+
_10 o
20
_11 o
|
o
-1.2 o
_13 E
_1 4 o
22
23 o
-1.5 _ _ _ o
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7139 EAL TEHIYgE 239 ((348%)2 7P wa wzieigzl 199
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FTEFFE 1798 (25.8%)01aL W1+ 7H(10.6%) 22 7+ A
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> B R () [ HANE%)| o T 0 | wade
= - < HAE (%) | HAE (%)
3 25 37.9 37.9 37.9
o A} 41 62.1 62.1 100.0
A 66 100.0 100.0
B 4 6.1 6.1 6.1
27 49 74.2 74.2 80.3
5 o] B 4 6.1 6.1 86.4
7] E 9 13.6 13.6 100.0
2 A 66 100.0 100.0
TF 9 17 25.8 25.8 25.8
T3 19 23 34.8 34.8 60.6
= N 97 7 10.6 10.6 71.2
T ZF v g g 19 28.8 28.8 100.0
2 A 66 100.0 100.0
670E  wTk 6 9.1 9.1 9.1
674 - 1d vt 8 12.1 12.1 21.2
= | 1do)A - 2:dm gl 19 28.8 28.8 50.0
7F (2] - 3dm 22 33.3 33.3 83.3
3 d oA 11 16.7 16.7 100.0
2 A 66 100.0 100.0
> 2-33 6 9.0 9.0 9.0
A = ¥ 2-33] 26 394 394 48 4
7] 2-33] 17 25.8 25.8 74.2
H] © =
el ul7] 2-33) 17 25.8 25.8 100.0
2 A 66 100.0 100.0
- 28t 9 13.6 13.6 13.6
%] o A} 3] a8 33 50.0 50.0 63.6
1L o HE o]t} 22 33.3 33.3 96.9
= 128 A ko 2 3.1 3.1 100.0
2 A 66 100.0 100.0
olm| x| AL 9 13.6 13.6 13.6
73 %3 4 6.1 6.1 19.7
At S 16 24.2 24.2 43.9
zH 6 9.1 91 53
A HAL3] F 4 25 37.9 37.9 90.9
7] E 6 9.1 9.1 100.0
2 A 66 100.0 100.0
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320 7 HAEA

w3 | ZIHEKE) | AAREP) | BAFHP-E) | A W AN A
1 5.939394| 5.121212| -0.81818|=A /AL FHMH L
2 5.893939|  5.090909| -0.80303|FH /ML F=HRHLw
3 5.287879|  4.909091| -0.37879| A=A AFEHA
4 5.80303| 5.212121| -0.59091|F-A| A& A& HFFHA
5 5.757576| 4.984848|  -0.77273|F AN | wEEA L
6 5.818182 5/ -081818|=H/MAe | BwET AT
7 5909091 5.121212] -0.78788|F A /M v -4 Qv
8 5.439394| 4818182 -0.62121|dFF=FA ATFEHA
9 5590009 5.272727|  -0.31818| A=A A=A
10 5.787879|  4.848485| -0.93939|vlEL A|al | WELA| 1L
11 6.090909 530303 -0.78788| A #HH A& TRMNALH
12 6.121212|  5.359375|  -0.76563|-A| Be] AL FH WA
13 6.015152| 5212121  -0.80303|-F A #e] x| & | = PA Qv
14 6| 5.393939]  -0.60606|F A HE] A | §-A| B A S
15 5.757576|  5.045455| -0.71212(9+=% Al | HAFEHA
16 6.075758|  5.30803| -0.77273|F AN LY =HRH L
17 5.636364|  4.954545  -0.68182| A 5F5-A HFEHA
18 5.878788| 5241935  -0.66129|+ A BE] X< | F A AE] x| &
19 5.924242| 4848485  -1.07576|F A M e =H/RH Qv
20 5.924242| 5060606 -0.86364|F A B X|<L| TP
21 5909091 4.833333| -1.07576|F A M =H/RH L
6.030303| 4.939394| -1.09091|FH NN LY FHNA
5.681818| 5.136364|  -0.54545| 8 F=-FA HALFHA
5.83794|  5.08741 -0.7518

73 e}
-
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/3 #H(P-E)

-0.86364
-1.07576
-1.09091
-0.54545

-0.904

A 2+ 25 (P)

5.060606
4.833333
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(T-test) 23}

o]
=
A7} ) ARe A 2 A 20 P

g al

F Aol th3t T-test 2
P

T

e |
AT () o7 T4 t-value sig.
ql -1.0492 -.8182 -1.042 299
q2 -1.0328 -.8030 -.821 413
q3 -1.0000 -.3788 -2.389 .019**
q4 -1.0492 -.5909 -1.968 .051*
gd -1.1148 -.7727 -1.346 181
g6 -1.0000 -.8182 -.822 413
q7 -1.0328 -.7879 -1.134 259
q8 -.6557 -.6212 -113 .910
q9 -4754 -.3182 -.677 499
ql0 -1.1639 -.9394 -.897 371
qll -1.1967 -.7879 -1.741 .084*
ql2 -.9180 -.7656 -712 478
ql3 -1.1311 -.8030 -1.282 .202
ql4 -.8197 -.6061 -.974 .332
ql5 -1.0984 -7121 -1.769 .079*
qlé -.9836 -7727 -.993 322
ql? -1.0656 -.6818 -1.438 153
ql8 -1.0328 -.6613 -1.864 .065*
ql9 -1.3770 -1.0758 -1.318 190
q20 -1.0984 -.8636 -.948 .345
q21 -.8689 -1.0758 879 .381
q22 -1.4590 -1.0909 -1.328 182
q23 -1.4833 -.5455 -2.866 .005**
** p< 0.05, * p<0.1

_47_



32
o
H
[-'El
I
b
)
kl
rr
N
)
=
)
o
fru
offt
e
ol
X
v
o,
W
£

F 29 AFFAA] A3t ISR vl

A9 g 2 A q4R | & g

1 | R i8] o= AR RE: | S ant

e | 2[R R AR T
0 [ RS Akt pEoR pEe A | Wend | S

reliability el ARlel) MRS ARgsle A AR | SRR

5 |t A7 IE Ak TN ke

6 |aHe] ol ©Hs = e R AP TN ke

A4 7 |29 agARlel tigt ol TN eR | Svder
conpetence | 8 | AR T Al | FA
9 |HEAIHe] B3 Be) dlomlE AR | A

10 | B AR ARSART BHOPR AL | e ALl

e |1 | el g 2Rk ohe: SNaan| AR

resporsiveness | 12 |80 =28 Fete AP SRR | SRR

1B (R Lk APt o nECA SRR

2Eole] 14 | 2RI thgk QI7H] 4 SR RK: | e
15 |34e] SHHSE gf| gt o3l TEEAN | RISE Al

Y g el bl ot AARE REAR | e
amy |V |0EA SR | B

18 | A B A4 | SRR

foockek o ol Al e T Fhan

2[4 % Hebaxie) g AR | e

A2 | 2 | ae] PR AR ol87Fs4 S0 | =

accessibilty | 2 | HAIIe] 5 g0l FWen | Fhian
2B (AR - Qb A0 S Fhhpdend| FEeA

_48_



o

1=/, 19 "

ol U@ o

874

5
7

Aoz vtk alebA o] Rito]

3t

| 95

dr

_49_



o=
W=
JnM_ T B B
en_ & o
o N o S < o
Mo T T w2 R g
H
Ho ) i S ® ® s 3
™ z X 5 P 3 L
: . EE € : e N
= W N 2R X g ® © 2
1l X = X ,_Jl :
ﬁo_e. o %%M %L_annz Mmm
B op T W_A <] = — B 0 CE - : ;
MW T o @ 2 x i 1 2 $
: : o 2 BE N B 70 < 3 ol o
AT ﬂx_daaﬂ maﬁk 3
5 Xz T E b : = u 3
W\Maﬁw.r ﬂw%aﬁ@mﬁ Hfmo%mﬂ ﬂm
i m 34 : - T s w0 o
m%ﬂ H%ﬁﬂ%,& %;m@o mﬂmw
qm xH o £Eow T £ =z s - 3
i E |r : il = w9 —~ BT
o) ny Gl _l|_ ~ noooF ERCH . : :
M Y = A I ~ W c © ojy E 2 - -
S~ ~ ﬂ_n/ —_ ~ _ ‘I_ m \.mo AT ,wﬂ ,wﬂ ﬂmo
o5 RO ﬁ. 0d i X T . - : : : :
3 - o A e I I w Nd
Ea. 5 4 9 s T T ? P -
_,@wm I((uﬁwz gL~ T c 3
T = ¥ ¥ T T = % L
: ll J. 3 X AT ! ~o = BL
x~ = T I ~ Wy Ho X m N ; : :
5 mo:faﬁﬂmuw%ﬂ w7 o K=
B T ok o B op TR : -
X3 _._|.ﬂ_§q T © %S :
o 0 X }E oﬁe ,UF = : ‘mﬂ .
%o o NF B by - . - ;
Nd Y O 3m X W NI T 5 n 3 A mw :
o) Lo~ oy o ‘B ) g3 G 1m_|, ,A 71_
—_ X \E N OB v & P
ooy : : : :
T O~ an ﬂ,%%o_u @H
W oo op "L o W 5 , :
e - o %
T m_w w % -
oy

S|
=

R

1
T

],

LR

_50_



AN

Nr

j017] wjZel

ol
A

TE2AZE AH717]

A, A}

o AE Y vl #AV|HAA 97

=
=

}31 Portfolio matrix

Fo] 237)

o

o

o
7o
o}
o

gl
Hr

;.OO

o -3t sih.

S
=

219
A7 A8

3z

FAA £42 SPSS 10.0

AL AT

—_
o

T
i

H

o ¥F

Ho

F]Z=9] #HEQl cronbach’s alphaz}o]

4l

o
)

=

]

</
B

0.6°]7&°]

2]
o 7t

Al 0.9576°0] 11

o} PEa 3

1S aeshA *

X

=
K3

il

o] Zlhx1¢} AA A

7}

stel 3

=T

™

Iy AH e g

Zlo]m
t}

3t

}= 7% SERVQUAL©] #&

3|

3

S ¥

s

Fol2 AMulX= F

9 %

i)l
B

%

=1}
=

2

Portfolio matrix2 A A

2= AA

s
ar

Al

M
BE

_
o

fugel
N
o

TR/ e A At e 7]

JJ
il

X
o

ol

0

il

A, A

A

L P A 28t 1A

bo g ® Ald el sha ok Jg Aus

J

_51_



.X[)]E_/K‘]l:l]v/: = /\]-<§94 ]
PZS

- BX]A8] 2~

H] 2~

o
ISR
e N T G
£ R o o L oo
N 11 g B V ,mwl .HL Nio ‘UI T =
B oy B T~ < 0 X ~ o
% e - ﬂ ‘Ol 70 _L 1Arv o_.u J)Al _.E [ae) ‘I__/I ‘mw_v
O s o 2 ﬂgﬂéuariqogi 1
" KRN o Q8 o ar T T <H of X %O ~ o
5 umb__o_gsur@w ey%ﬂ%% b oo
7 —_ - vz
© 3 SeEfgrat @_ﬂjfff ° Z
; * T 0 N o = o 2 LT o
mﬂ H ey ol M+ W L K ,HA_I X \._,A_IIM 50 1_,_m/D _IMI 3! wﬁ.a ,W_MH ‘.ﬂw WEI | o ML
= igmaaar.w@hw %W%@%%ﬁﬁ@ﬂ X
™ oT Ty B B = X ﬂwH e (3 ‘UI X E el = X° ol X <o X
q T 5o N — y
powW o <P 10 T o © L g Mk o] ™
wow s Mo BR TN @m o A 7w W R N
=T o Y 491wﬁoﬁﬂy1ﬂr§%,%%®mﬁ%
B T e Mo N 4RO o X o = 0 N
& I @%O&a‘%omqu%ﬁa%iWﬂﬂ@ggﬁ
i gﬁwﬁ??f&f;::i;of;;_
N wwymuﬂ_qa@;ﬁﬂ&amdﬂﬂﬁé&%ﬂa
o < 0 ~ K %o ™ = - T 7 3T
m s iaaW%MWMQ%ﬂqwﬂ%MWHﬁﬂmw
= _ Ju 4 _ I —~ = o
2 i W W_M Q ok BTN ma o W < ar oy B T TR T O U ,W
moe <k noE N w oz T oy Y & o - 1 -
o 3 5l B T o|/ moW 9 = X w B 70 Hom- o
M# v o of oF Wﬂ o N oo J)) e N o)) ™woodn al| o WT ST ) T
o= ~ W mm Ay %w_ Lk g9 aﬁ oo Ho "o e i mﬂ
— ~ — 0 N N — 1 . . b = a
= P %M_}%mgg%mpgﬂgl%xbmeﬂoow%ﬂ
S TN = oo T a9 <] o ol - [ = ol oy O o
) -~ ® K N s m s~ X = = o & W o b 2 om Mo x
- ﬂiiéf;aj;iyéiéf;
CIER LI wox i ° iz T N R NI e e N m =~
o T o .7 me = % " T o X Rr i N®
s H W of » T = = Mo e o T NX B
G = K r o X X Jo
M d%@%_sgmam% 3
wowom H 9% H = o N = °F
= - 2R Som
mr

- 52 -



oA F

=
b T-test23 SAHO=Z

=]
T

o] $5% Ao Uyt ey ol

2= 9]
T

ol

45

7

HeR
°©

o

oA

At 7188 7ol F8 ZH7ke AuHls

2 ey ey = A 4

;ﬁ]

o Fml A

d

role} A

)
pul

[
1l

172] 7

fne
N

A,

o}

N

el

T

Aoz T

s

Aepa o A

27N

Ho
Ho

ol

7 EA4S EYE A8 e

[¢]

Y2

b BeF Ao AUz g

A%

g,

s

=

) 23 )
CERE]

o

&

CIk=4

B

_53_



2003

HE-3la AMul 2 A F 9

A

A

1o

FF BEAR Uoprlo}l & X
%

9 67 gEdo] st
o] A9

al

58

1

o] a7 3

)

T
T

[e]

3 AAA A

E

<

cholop & Rioln} A Ay

H
Mo

o

AN

ol A

oM A

2

==

1

|

J9E A9t Bong Adgn
245 g2y 2

°

s 2

f

9

o 9

p==

o

|

=
T

=

S}

1 oF

o] 43 Atd

=
=

A+
T AN

A
A

o]

AA}, 24541, A

p:h

AEE

T

S

Ags) 9

=

o
—=

A A4

‘mvo
o

N
pl

a7

_54_



o

"3

K
o

—_—

A
ol

e

o
—

EAo] ok 1

ALl B <

171w ol A<

¢ =83

s wz
Wes} AFE A mAAAY tre BARS o

u

BN
—_

To
o

)
e
o

AR o3, 43 Fow §718 o

2]

sk z}

b

A

cEl

3

=

—

0

-
o

o7

sFoof

A

S

1

o
1l

sn

=

=

stel A9 =

71 Edlo] ¥

= e, A%

12t ke Alefo]l 7] el AMAAJA BERE A

A

kul
JEH(ADL. IADL)Z F#% AH| 2=t

9
pal

p—t—
fjle)

]

FAHQ Ayl ze) A

o1 x}.0
R

19E

(o]

z}

Jl

ot
-

o)

—_—

H

T
B

XE

oA A A, A=

A Y E

b oAul o) &

o
pil

Hoz 7zt 7o) o

2

Al

2 #HAA =

1

o
pal

i w7t

[

IR
du A, An

o

(o)

IEL IS

=
=
2

=1

%9

SEREDE

%l

EREREE

oy

X}
S,

v
JE

)
e
o

N
B

To-

]
o

_55_



i

AN

B2, M EAEAH(HE AA 7]

s

up gardeds

Wi HEE
(AE)o] A
do] &

_&O

ARERAE 9 7|2 Al

Aol

1
T

s

il

o

Ho

o

Fol AR e AbS) 2

S

=] 510
stal &S A4

o
T

=
=

MBI =Y E S A

3

S3} e

N

e

Is]
pud

o,

of o

¥4}, GO. NGO) &

i

NE

AA A, AR

A3 BE

1
T

[
1l

17

o]

ol
Y
N
s
o)
Ho
Ho

B

il
)

.
o

e

)
—

AN

0

Ho
Ho

A a7 97 o5

A3 Ae] geEn A2

=3 A

Aot

15017

2 o

@m\

il

Ho

Aol

Aol o] Foi Ao &

B

_56_



1990 : 275.

Ae st wpaetg)

Ty

)=]

1Y

7,
A7s E%

3|

<4

2001

=]
l&'ﬂ:,

T« 5T s
0 o " i HﬂM w X D
SERS B X < & 2
S ° G = wm
~ N - —
v ‘_ﬂvﬂ ﬁTv “_i [} ~X ~~
5 @ = r fwy
,mw_ = RO . o _Wo o ,W_.o
3 ° ~ =] % oh
[ T o B 2o L
(A 5o ) ) T o
L A T o X° ~ o T
oﬂx_wo —~ D N HH.TI 0l
el M M o’ w gl o Njo M_.._.c
T . K o !
ﬂ 1 @ Ca - AT K
w o W B )
o O P B = o
w . o= K - of 3o TN
;OO ~ <X uu:._ o Vi OT ~
o T o = N 7 Hom B
= o - .M T uw T O
‘_ﬂ_ﬁm_l wﬂ ‘MWO ﬂm a > T
[ne) o (== »A‘.# ‘ﬁl O«L
= _ﬂ T o ~ 9 nf- o o M
& N m 2 e T o
- G ot T o F
R - BV O iy
X X o o F DN B
! ,
Trsfezidignas
.. D
T oS oo sk o E LM g W
Boo0 o 0 S = i
T Ho FI= B 28 ® P o 7
R Mo gr DL S . )
. : CE . o
No & ® 3B No A o CUNIC -
WM Ho Mo %o e Nome
@ w o ar LI ) G

of

"A Multistage Model

i, 1995 : 118

I

it 57

Jl

g
=]

ik

1998
H. Drew,
— 5 7 —

\=]
T

Al

R
and James

B4

B 3fh, 2

ik

N.
: 375-384

[l

H

o

=]

it

i
Ruth

e
=,

SRS

Customers’ Assessments of Service Quality and Value." JCR. vol 17

(Mar)1991

S RINE

1
i

Bolton,

Daniel RL, Robin LK, Robert GK. A Framework for Designing and

]
pal

.
BN



Implementing Community Benefit standards. ] Health Care Finance
,1997;23(4) : 71-90

Franklin and Streeter. school reform ; school reform : Linking Pulic
school with Human Services, Social Work, vol 40. NO.6, 1995

HMSO publication centers(London). Her Majesty Stationary Office.
Caring for People ; Community Care in the Next Decade and
Beyond, 1989

Kovner AR. The Hospital Community Benefit Standars Program and
Health Care. Hosp Health serv Adm 1994 ; 39(2) : 143-57

Lacobucci, Edward; Trebilcock, Michael ]. "Law and Economics of
Executive Compensation.": 1996

O. Riper, J. Mayne. Scad ] Soc Welfare ; Evaluation and public service
quality. Scandinavian journal of Social Welfare 7 ; 1998 : 118-125

Proenca EJ. Community orientation in Health Services Organization :
The conept and Its Implementation. Health care Management Review,
1998 ; 23(2) : 28-38

Parasuraman, A. , Valarie A. Zeithaml , and Leonard L. Berry
"SERVQUAL : A Multiple-Item Scale for Measuring Consumer
Perception of Service Quality, "Journal of  Retailing, vol 64(1)
(spring), 1988 : 12-40

Parasuraman, A. , Valarie A. Zeithaml , and Leonard L. Berry
"A Conceptual Model of Service Quality and Its Implication for
Future Research," Journal of Marketing, Vol.49 (Fall), 1985 : 41-50

Seay JD. Community Benefit Prevails. Are radical changes in hospital

tax-exemption laws necessary? Health Prog 1992 ; 73(1) : 42-7

_58_



ABSTRACT

The Performance Analysis on the Local Cooperation

Projects of Public Medical Organizations

(Focusing on the Senior Citizens' Public Health and Welfare Linked Projects)

Kim, Hee - Tae
Graduate School of
Public Health and Management

Yonsei University
(Directed by Professor Woo-Hyun Cho, M.D, ph D)

In order to solve the problems of overlapping and discontinuity of public
health and welfare service supplied to the senior citizens, public health
organizations in the southern and northern regions of Gyeonggi Province as the
central figure has started the project since 2000 in connection with public
health medical and welfare resources and by utilizing the supply networks.
Even though individual evaluation for each project has been conducted, no
academic research has been conducted on the management of quality and
analysis, and the degree of satisfaction between the regions, which evaluates
the service providers(supplier: the center of medical organization) in two
regions at the local cooperative organizations(consumers: project-related
organizations).

For the purpose of conducting this research on the consumer evaluation
method of the service quality to suppliers, I made organized questionnaires and
send them to 177 persons who were selected by the on-line questionnaire
system. As a result, 127 out of 177 persons were responded.

Through wusing the results of expectation value and perception value by
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utilizing SERVQUAL, [ analyzed the quality of service. The results were
analyzed not only in each region as a whole but also in each level. Finally,
the research was indicated in the portfolio matrix method. In addition, T-test
was conducted for measuring the satisfaction degree of each region where the
project was conducted. If the value of cronbach's alpha is over 0.6, the degree
of confidentiality is enough. The statistical results are as follows: Uijeongbu
City, 09576 and Suwon City, 0.9267. These figures show the satisfaction of a
condition. In order to conduct all these statistical analyses, SPSS 10.0 program
was used for the research.

The results of this research are as follows:

First, directors of medical organizations and managers of general affairs are
concurrently holding the positions of head and secretary-general at a center.
There were 3 personnel who are exclusively responsible for, and the
operational budget is 100 million won. Besides, Uijeongbu City has programs
of Home Helper Dispatch Project and management of the objective senior
citizens as a case study management method. In the case of Suwon City,
related organizations were utilized. And home pages and DBs were constructed
and utilized for the information linking service in two regions.

Secondly, in the area of the service quality management of the dimension
analysis, the research results showed that Uijeongbu City needs the priority
improvement for specialized accessibility, satisfactory reliability; however, it
needs more efforts in the field of empathy. In the case of Suwon City, the
results showed that significant improvement in the professionalism, accessibility
and credibility, and correspondence ability is excellent. However, the
development and management of educational programs for professional
personnel, phone lines for the senior citizens, PR for a home page, CI project
for the improvement of image, and inducement of marketing concept are
necessary.

Thirdly, the highest evaluated fields of each region are as follows: First, in
the case of Uijeongbu City is welfare, 65.6%; public non-profit organization,
41.0%; supporting organizations which has more then 3-year old, 26.2%;
frequency of contact rate is 2 to 3 times a month, 45.9%. Second, in the case

of Suwon City, welfare indicates 74.2%; public non-profit organizations,
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34.8%; a cooperative period is 2 to 3 years, 33.3%; the frequency rate of
contact is 2 to 3 times a month, 39.4%.

Fourthly, in comparing the degree of satisfaction between regions, there are
5 fields to be improved in the two regions. Uijeongbu City gets better results
in the field of fulfillment of promises and solving the inconvenient matters.
On the other hand, Suwon City has a better record in the area of a fast
response for the customers' demands. As a result of t-test, Suwon City gets
better results than Uijeongbu City for providing better satisfaction in response
to 6 fields to which we have to pay attention.

In conclusion, senior citizens' welfare should be handled in the filed of
public affairs and needs to be a single administrative system to be managed in
the public health and welfare communication system, which has been managed
dispersed without having its diversified and connected relations each other. In
order to secure the basic data, we have to conduct a comprehensive research
and secure the data about the senior citizens in the categories of incomes,
regions, residential areas, degrees of activities(ADL, IADL), etc.

In addition, we cannot solve the problems of public health and welfare
relying only on the market mechanism. Thus, the role of voluntary social
service is very important and the human resource programs for volunteers
should be developed.

The medical center as the central figure and the coordinating committee for
the local senior citizens' welfare should be organized and operated in order to
increase the role of the total amount of a comprehensive welfare. Furthermore,
the comprehensive and standardized service evaluation system should be
introduced. With upgrading DBs, the standard system of public health and
welfare information system should be made by developing and carrying out the
joint projects in each organization, as well as enhancing the importance of the
quality management system.

As a special project for public medical organizations participated in the
multi-social ~ supporting  networks(mayors, civil organizations, volunteer
organizations, governmental organizations, nongovernmental organizations, etc.),
we need more administrative and financial support which needs for enhancing

the strategic values as a new local service aiming at having a spirit of the
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host as a new local service.

This research is a basic material for designing a business model connecting
senior citizens' public health and welfare which are suitable for the actual
circumstances of a local community. However, more systematic and
supplementary research is necessary for constructing the standardized business
model such as a system and an organization of a driving force, human

resources, finance, comprehensive management regulations, etc.

Key Word : Local Cooperation Projects / Public Medical /
Senior Citizen / Public Health Welfare Linked /
SERVQUAL.
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3) Rieper & Mayne(1998)
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