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AR shel AHFETE 7 BFEL A awA wrbel 1EA WS agnee 4
W Az ysol o, A 208RE 08ANE TV, ATt BeE
$-o] ks A olvl@th CES-DE vhbet WEwe] aeld del A

850l gtom, J1E 9% wEAle AAA% ATl g wol AgE =74

Tgo]t}, RadloffE Ao A A1#]% Chronbach’s ¢ & 0.85, 3=3 CES-

u

DAAT 5, 1992)A oA o] AF % Chronbach’s a ¥ 0.890]aL, H ¢35

Al 212 % Chronbach’s a = 0.88¢] 1T}

4. A (ZEHD)

o=l wmsAte] A S FAE7] A 0] 4(1995)9] BEA FAHE
TRIFE £=0.7640)F H9=(2005)0] +4 « Hekslo] AMEg HEAE 2
Fo EA o utA £A . webete] A& 12 FES AT 7 £
‘A Atk el 1-elA AT kel 44 HAEE g on, HA 123 5F
18AMA R AR A7 2575 AEANA(=Ed 20 wrhs AS ol

o}, E AFo) A A1 % Chronbach’s a¥ 0.810]t}.

5. A7) We 14, A% AHE L 23S

O 2=l wmake] BAA Aol ha e Lotraxt HdA A3

o

@ "N Al ko] drbd ARSI J=A ol dstol= G A
Avrel 33, Tk ARIH e 24, AdE AASHA v 13 AeE
AR A7t FS7S B 2919 A7 die dHHAA) A=t g2

A% o,
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A&+ SAS 9.1 version (SAS Inc, North
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Correlation analysis
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=
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A 4 % A7AT
A 1A ATOERY durgel 54

ol gbe] Qukd

o

EAO < 1> AAEHAT

AHEE It 68%(61.82%), oA} 427 (38.18%) 0.2 HA7F ¥ Eoka, dAxe
Hit 35.644 (£9.96)F 20th<} 307t 74.55% % oS 2FA| &)

3
o]l A, Tl EPolde] wHFES 7 9= = AA 9
81.82%% AAEal, € Fd 25L 827,2729(£155427.25)81 AL 2 e
t}.

o) 59 FAHL F 13/ 2 AW 39%(35.45%), S 249 (21.82%), T}7)

gk 127%(10.91%), =etdAl 978 (8.18%), Hel#lgel 69 (5.45%), U2 39
(2.73%), =227} 29(1.81%), 1e]aL 7h, w|kvl, WIEY, $-=H7]| 28, Q=
dAlol 5ol 747 19 (0.91%) 2.2, FHRE Fdolrol7t 68%(61.81%), 5=
249 (21.82), T4otrlol 1198 (10%), o= 7k 793(6.36)°] At}

oy AR 713 4d ool 327 (29.09%) 0.2 M Ektow, 1dREH 44
7hA aF BEE o] ldar, 1d wvkbe 97(8.18%) ©lAtt.

HAFAES] o] T8 AL 65.4%7F YA EC] THsE cHEolAl o)

o

W, gl S F bl 2798 (24.5%), AE XIHUF 119(10%) o2 219

e
)
o
fass
rr
>
>
o

o] 34.5%%lt}.
ol Q7] Mol ok Asto]l A=A diEtd = AL dF-
(94.5%) 7} 12x] ¢vha & 69vte] T, WAe AstEE WY A

4 gol ggivkn SHaan.

>

off
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<GE 1>t ke dnbA el 54

(n=110)
T Rz B &4 T HE

(valid %) + (valid %)

EFHUA

(H&~F)
& 68(61.82) | T 24(21.82)
o 42(38.18) skl ok 68(61.81)
T oA o} 11(10.00)
ofzE 7}k 7(6.36)
ik 20-29 36(32.73) 35.64 L= 1wk 9( 8.18)
30-39 46(41.82) +9.96 AF 1d~24 24(21.82)
40-49 12(10.91) (22~61) 717+ 2d~34d 24(21.82)
> 50 16(14.55) 3d~4d 21(19.09)
43 o]} 32(29.09)
= 20(18.18) 3o v 3 11(10.00)
RIA=" 70(63.64) 5 st 9(8.18)
=S 19(17.27) HE 52(47.27)
e 1(0.91) x5 3 27(24.55)
s X3 11(10.00)
Eatss 60-69%H 8(7.27) 827,272 e Greos 104(94.55)
70-79%H 42(38.18) + 27l A 9Yx 2(1.82)
80-89%r¢ 18(16.36) 155,427.25 71A o A 1(0.91)
90-99%k 24(21.82) (60%HY A3 AsEE 1(0.91)
> 1009+ 18(16.36)  ~140%) 1A 1(0.91)
4 1(0.91)
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A 2 A Y= =Xt ARAEH A

dgtel AAH AZAEE F bs A5 W8 0-374 F 0-1890.% Ve

wom, o5 Y HFE 5HS HANER 3-6% Ateld FE REF] 9N

A3 S e E 5.78(£4.23)01H, &7 1.12, 5714 0.92, <=
AA 0.84, A7A4A 0.73, H]x7]A 0.54, ¢to]H]Q1FA 0.52, =374 0.31, ¥
0.26, =% 0.26, W43 0
A vHas 95ty F5E Ht JAFE AES Ay, 37 FAVF 22 $AE9
= YEE 0.264, <FAA 0.209, &7 0.184, AA wHAAS F5 0.173,
23714 0.159, 217 A 0.145, F5 0.132, Sro]u]JAF-A 0.129, 2™
0.118, H]x7]A 0.089, =874 0.077 o2 YERGTHIE 2).
A7 AAE AR F FE B BAS B B e <F 3> gk
5 As7h Qe AL ThaTE ApA So] ARFULr ] e "t ebal §i
Zolup vhg7t Bol of

SUZbr7E 369, Al AR =2 E@2 AR ol A Ayyzkret csert

g A7F 408 o w2 THd mkom, FHAR H&

Shl
o
flo
i

b nEAYE Wb AHUAVE 2 319, MWAR e BEe At A
F AQUATS el ol & oA € WA AFUAVE 7 309, 1ela v

AR 5o BRe 2070] Ve 23w 2L A% 2 geaRunra.
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(n=110)
Ag7bsHe didARS 21773 773
B+t EHA HAEA S
QFo]H] ¢ 57 0-4 0-3 0.52+0.82 0.129
SE571A 0-5 0-4 0.92+1.26 0.184
=87 0-4 0-3 0.31+0.75 0.077
231714 0-7 0-5 1.12+1.38 0.159
+Z A7 0-4 0-3 0.84+1.05 0.209
] 5 0-2 0-2 0.26+0.60 0.132
21737 0-5 0-4 0.7340.99 0.145
H] 7] A 0-3 0-3 0.54£0.97 0.089
2e 0-1 0-1 0.26+0.44 0.264
Ay 2 N 0-1 0-1 0.1240.32 0.118
AR A SR 0-1 0-1 0.17£0.38 0.173
A A 0-37 0-18 5.78+4.23 0.156
VA E A= 23/, s AeH=0-1
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<E 3> ARk AlAA A7

J A

(n=110)

Ry Hl ()
1L e 2= A4S B 9 bde] dagyre 21
2. ol W27} oY =89 ur} 25 Jd&5U s 20
3. A7 & <t YAV 8
4. AdA olF(HAEH)ol EFHAY obF w7t AFUI? 8
5. 7vei 7t A AU 7R? 30
6. o] ol AU AEMo] F EFUs? 17
7. Z7F A5 we] Ry 21
8. A% 7l A5 AHUN 31
9. H2o] AHFU7? 2
10. d¢to] ¥k 52 o] YFYL? 13
11. Ale] Al aE (o] e fhoes aF~ee wrt 8

AH U7
12. doju} gAY dojHdF 4717 A& Aol AT AHFY 6
72

13. Al%ho] ypmiriar ojalrt @k Aol U7 7
14, Fx7b Qhvhal oAp7E @3k ol gl 7 6
15. &7 Sdute]l flsu7k? 14
16. 525 Wi AstAY Fo] w2 Esdte= do] AT 24




17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31, H
32.
33.
34.
35.
36.

37.

rO
i
=
N
—_
>«
N
—_
S
_>L

Zo] ARG

SA7F &7 Aol YFUN?
7k AFU?

sle]7t oputM aEzee Wrt Uzt
Zolup the] 7k wol olFuyzte

A e 718 el lEUzte
537F A5 7FEU

el FE7] Fol AT AUt

H e 7h A5 okt

A oA & W7t U7k

Tl dF7F A A7 d Wk A
AF7F wha7E E Aol Sl 7t

ol & oA & Wk AFU

o>
ot

174

40
10
21

23
31
36

17
12
21
16
11

30
16
19
24
29
13
19




A 3 A 9FA =EA Aol 9FS AL 89 B

L A4 A

M
b

B oAgdAel AsH Ax A

= 094 1274K] oW, HAASTE
5.57(£2.90) .2 1 F=5o] mj§- v =

o= yERgEaL, A A H)

A A7} 2,258 MY =9ga, BAA A7 1.552 7 Ge Ao e

P

2 By A

(% 4)
<FE 4> Aol AL A1A

(n=110)
E4 A7 9 A = H 9 HE+tEFAR
A=A 2 A 0-4 0-4 2.25+1.08
=2 A7 0-4 0-4 1.55+1.05
ARA 2] 0-4 0-4 1.77£1.20
A A 0-12 0-12 5.57+2.90
2. AA/AEH 82
g2 Gal/Ade A acler &3 AEAA(REYR) g Ay 2 A3
= <E 5> AA ST
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40.43(£10.12)0.&

L

AGAA(REG X)) s 1248004 4873744 9
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ofp
ojn

HH
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vze)

X

HH

110)

18.06(£4.51)
(n

R
R

Ax})

5> th/dAte]

3z
ar

FHa 1234 o 315 o= e
<

OS2 e

B
N
e

I

juse]

2)

o
TR
Jo

&

T

21-64 40.43+10.12

20-80

o
o

=13

=<

o

5

gl

13l A

o

18.06%£4.51
3.13(£1.12) 0=

H= AFE(3.60)

S

12-31
S

=il
=

AFH(3.17) %
— 26 —

12-48

-

R
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5]

=

71.71(x0.63)2A 4= 2 Aoz Yeyith

3} A%
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]

14 (1.71), &5
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=
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110)
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T

N
BH

rH

ﬁo

oF
TR
Jjo

i+

ol

o
TR
&

TR

1-5 3.13x1.12

1-5

1-3 1.71£0.63

1-3

1-3 1.71£0.72

1-3

o
®r

—

_Xﬁ

1-4 3.17+0.80

1-4

N
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1-4 3.6x0.78

1-4
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Fol7} vepgteh. =,
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71225k, Wr2ehd)A,

Ayl

FobAl ok

Sl y Ao}, lZ, A7t mekal WEY) 5.13+3.64, FopA]ok(

= 7.9614.61, &

=
3

2

7MY, Yol Fol) 5.0045.882A4 Fw w4 B

B7h e =4 gl

3L

7] 2~%h) 5.60+4.50, °}

701— /61—

o 7l

t} (p< .05).
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<E 7> UPdAe] dukA SA4ol whE 7
(n=110)

54 T I s I A N torForr p-value

4 53 5.28+4.66 -1.73 0.0874
o 6.60+3.32

A 20-29 5.83+5.0 2.56 0.0588
30-39 4.7243.47
40-49 7.33+4.21
> 50 7.56+3.71

= 4 T 7.96+4.61 2.89x% 0.0388
Fdobalo} 5.13+3.64
T GolAlo} 5.60%4.50
o}z 2] 7} 5.00+5.88

& TTuEY 6.45+4.10 0.32 0.7233
DT NE 5.69+4.32
et ol 5.45+4.17

Sk A 1 wwk 5.44+2.07 0.76 0.5565
dEds 19 o] 21 wmiwk 5.04+3.83
21 o] 3y w|wk 5.58+5.68
3d ol 4d w|gk 5.384+4.01
4d o) % 6.8443.86

A5 60-697H 5.63+2.92 0.50 0.7357
70-79%+) 5.69+4.56
80-89%Hd 6.83+5.06
90-99%+1 5.0£3.56
> 1009k 6.06+4.02

gkt o] -9 F- ot 7.27+4.29 2.06 0.0917
9 Ry 8.33+4.12
w3 5.67+4.23
Zw 3 5.44+4.41
A K3t 3.55+2.66

e 7] A r 10.17+£5.19 2.68%x 0.0084
714 A g i 5.53+4.06

*p < .05, **p< .01
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kel
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frol
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T
a

F&(r=0.523,

-0.25, p< .01).
2 A

A K

0.573, p< .0D)oll w& AZFAre]l

A}s A a9z Ao AlgA AR up

u gol

g Ao YEsith

(r

o)

-0.063, p<0.0001), BF7Al &<l

2 YERaL(r

-

-0.58, P<0.0001).
0.010)3 &4 AXx(r

Ah(r

<

&

[¢]
-0.244, p

+&5(r

R

o]
Aol 1

4

o

i

kel
pul

1ol AZGE7E

g]

o

.
BB

3

2 HA 3
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8

2]

W

3}

(e}
0.466, p< .0001)) A]
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o)
A4

110)

(n=

0

wjr

p—value
0.0071

<.0001

<.0001

<.0001

<.0001

0.0104

-0.255
0.523
0.573

-0.663
-0.58

-0.244

e R

0.0799

-0.168

N

ojn

<.0001

-0.466

B
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5. =Q =59 A g Fd¥dF 2

i

Z e
=1

E43} A}

QA

#Fe7F A

I A E

AAAA &

14 7 gkl e

9]

=
=

745 74 (dummy variable) €]

bl

11>0f AA] = AT,

3z
ar

E10>¥ <

I AdE <

o2 LR

gl

HA HEbst e o]

S

thH(F=14.09, p < .05).
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<E 10> A%gd 9d&Facl-a
Predicting variables Standardized B t-value(p) p-value
coefficient
(Constant) 8.26 2.36 0.0200
FAl 714 -1.51 -3.92 0.0002
2EY 2~ 0.18 2.00 0.0485
F=14.09, R2=0.587
<E 11> A3 9Fad-b
Excluded variables Standardized 3 t—value p-value
coefficient
=47 B2 )
i 2.21 1.96 0.0527
EHoprlo} 0.89 0.91 0.3647
o}z 2|7} 2.45 1.68 0.0952
AR e = -0.97 -1.60 0.1117
TEA 0.29 0.59 0.5567
=9 -0.60 -1.41 0.1618
G5 0.04 1.00 0.3213
A}3] 2 A A] -0.07 -0.60 0.5492
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A 42 I =FA 9 BAH|A o] & EA

Q= A= 89(7.27%)AA T

oz Au] 2 o] gof gt wEHEo tiEiA = SEAY tFEQ] 10478 (94.55%)
]

Bggow tehut
o 959 wEAe] e mAus ol gel diste] ulehs Heluh AAHE ¥
A7kl ojal AE A%, A 408(36.36%), Sl mTolt Ao A4 14

H(12.73%), A=kl 7kast 2 Az Az Aol Zbzb 137 (11.82%), t7]1AIZk
9= 8W(7.27%), AtAaEol FEASZA 29%(1.82%), A=l = A 19

(0.91%)9] o2 FAME )
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<E 12> A o mafu s o] &

(n=110)

= TB HIE (valid %)
WL 5] S 13] 51(46.79)
23 34(31.79)

33] 10(9.17)

43] 7(6.42)

53 5(4.59)

63] 1(0.92)

73] 1(0.92)

A o] o =A ) 4(3.64)
A 2 & 3} 29(26.36)

H) 843 39(35.45)

NTAADA 7 8(7.27)

FH 27 30(27.27)

Mz m= 104(94.55)
224 2(1.82)

20 7] A7k 3(2.73)

SRR 1(0.91)

UEES Agz 1(0.91)
AR R RTALy 14(12.73)

Axpe] k4 13(11.82)

7| A1 = 8(7.27)

A A 40(36.36)

o) A} BT A 5] 2 2(1.82)

Az A 7re] 22 13(11.82)

71E 19(17.27)
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A5 F =Y

A 1A 9= wER AZAE 2GS nx= 29l

B ATE 9% wEAE] A3gejst SmAn s ol gauE sepata o
5 97 w4 APFE] vAE 8AEL setahs] Aste] AwH 54
2 EYW ASH - JAADH aclt A % AFYe Beo| oje aolE

7P ol YEelgta, dee] BE= 209t 307 74.55%%, 1E ool &
o] 81.82%% tE AAeUT. 2gla 4 25 HTL 827272902 e
o} ol Aol (1996)¥ FAR|(1998)e] A+ATe}t v FAbsith tigk 4
A5 Fo] F4u(1998)9] el 669,810001AE Aol Hlsle] E AL

il

A= 3 ek SR ol 10d olehs AAd 2SR perec
MohE Abol7h gtk B 4 etk m@ 44820009 AFelAE 15 wE
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HEALTH STATUS & MEDICAL SERVICE UTILIZATION
OF MIGRANT WORKERS IN KOREA

Greetings.

I'm Jeongwon Kim, a graduate student of Yonsei university majoring in
Nursing and an International Health Care Center nurse at Severance Hospital.

This will be a basic data for the health state and more effective medical

service of foreign workers.

Please answer the following questions frankly. You can be assured that we

will not use this survey for purposes other than your wellbeing.

Thank you.

November 2006
Jeongwon Kim, R.N,
fjiwkim@hanmail.net
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I. These questions are for Health Perception, Health Behavior and Health state as

usual.. Please check “V” one of the following. and do not leave any items unanswered.

1.

How would you say your health in general?

0@ Very poor
0@ Poor
(@ Fair
(0@ Good
[J® Very good

2. How often do you worry about your health? O® I Always worry
(0@ Sometimes
[J0® Never

3. Do you exercise regularly? @ No, I don’t

(0@ 1 per week

[J@ 3 times per week or over

. How many times do you drink alcohol per week?

OO Many(over 4 times per week)
0@ Average(2~3 times per week)
0@ a little(1 per week)

0@ No, I don’t drink at all.

. How many pack or cigarettes do you smoke per day?

D over 1 pack per day
(0@ 10 cigarettes per day
[J® 5 cigarettes per day
(0@ No, I don’t smoke.

6. Do you need glasses to see at a distance? 0D Yes 0@ No
7. Are your eyes often red or inflamed? 0D Yes [J® No
8. Are you hard of hearing? 0D Yes 0@ No
9. Do you have constant noises or pain in your ears? O Yes 0@ No
10. Do you have to clear your throat frequently? D Yes 0@ No
11. Do you often have a feeling a choking lump in your | JD Yes 0@ No
throat?

12. Is your nose continually stuffed up? CD Yes 0@ No
13. Do you often catch a severe cold? 0D Yes 0@ No
14. Do you suffer from asthma? O Yes 0@ No
15. Has a doctor ever said your blood pressure was too | [JD Yes 0@ No

high?
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16. Are you often bothered by thumping of the heart? 0D Yes J®@ No

17. Do you sometimes get out of breath just sitting still? | O Yes J®@ No
18. Has a doctor ever said you had heart trouble? 0D Yes 0@ No
19. Has a doctor ever said you had Diabetes Mellitus? 0D Yes J®@ No
20. Is your appetite always poor? 0D Yes [J® No
21. Do you often suffer from upset stomach after eating? | O Yes 0@ No
22. Do you suffer from indigestion? 0D Yes 1@ No
23. Do you suffer from frequent loose bowel movement? | (JD Yes J®@ No
24. Do you constantly suffer from bad constipation? 0D Yes 0@ No
25. Have you ever had serious liver trouble? D Yes 0@ No
26. Do you have pains or swelling on your joints? 0D Yes 0@ No
27. Do pains in the back make it hard for you to keep up | D Yes 0@ No
with your work?
28. Do you usually have severe pains in your arms or | (JD Yes 0@ No
legs?
29. Are you troubled with a serious bodily disability or | D Yes @ No
deformity?
30. Are you often bothered by severe itching? 0D Yes 0@ No
31. Does your skin often break out in a rash? D Yes (0@ No
32. Do you suffer from severe headaches? 0D Yes 0@ No
33. Do you often have severe dizziness? 0D Yes [J® No
34. Do you have constant numbness or tingling in any | [JD Yes 0@ No
part of your body?
35. Was any part of your body ever paralyzed? D Yes 0@ No
36. Are you troubled with getting sleep? 0D Yes [J® No
37. Do you have burning pain when you urinate? O Yes 0@ No
38. Do you have to urinate frequently? O Yes 0@ No
39. Have you often been troubled with a genital (private) | JD Yes 0@ No
discharge?
40. Do you often get spells of complete exhaustion or | (D Yes 1@ No
fatigue?
41. Are you frequently ill? 0D Yes 0@ No
42. Do you have any chronic disease(over 3 months)? OO Yes 0@ No
= Next
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II. Here are some statement about life in general that people feel differently about.

During the past week, how much of the time did you feel or behave this way? For

each question, please give the one answer that comes closet to the way you have

been feeling and do not leave any items unanswered.

[tems Not Not Sometimes MOSt. of
at all often the time
1. I was bothered by the things that usually @ ) ©) @
don’t bother me.
2. I did not feel like eating; my appetite @ @ ©) @
was poor.
3. [ felt that I could not shake off the blues ) @ ©) @
even with help from my family or
friends.
4. 1 felt that I was just as good as other o) @ ©) @
people.
5. 1 had trouble keeping my mind on what I @) @) ©) @
was doing.
6.1 felt depressed. @ @ ©) @
7.1 felt that everything I did was an effort. ) @ ® @
8. I felt hopeful about the future. @ @) ©) @
9. I felt my life had been a failure. @ @) ® @
10. I felt fearful. ® @ ©) @
11. My sleep was restless. @ @ ® @
12. 1 was happy. @ @ ©) @
13. 1 talked less than usual. @ @ ©) @
14. 1 felt lonely. ) @ &) @
15. People was unfriendly. @ @) (©) @
16. I enjoyed life. @ @) ©) @
17. T had crying spells. ) @ &) @
18. 1 felt sad. ) @ ©) @
19. I felt that people disliked me. @ @) ©) @
20. I could not get “going”. @ @ ® @
w Next
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Ill. These statements are about the life events during the past week.. How often did you

experience it during the past week? For each question, please give the one answer.

Items

Almost

never

Sometimes

Fairly

often

Very

often

. A big change of housing or neighborhood

. Quarrel(disagree) with husband(wife)

. Quarrel(disagree) with family members

. Suffering from a big financial loss

1
2
3
4. Loose life with drinking alcohol or drugs
5
6

. Quarrel(disagree) with colleagues or work

related person

ee|e|ee|e

CACAHCAHCHCIT)

SN TR

CACHEICAHCAC]

7. Failure to promotion or fire out

8. Family member’s severe ill or injury

9. Death of close relatives or friends

10. Someone slanders(false statement) me

11. Worry about my future career plan

12. Illegal behavior

ee|e|e|e|e

CNCACAHCICIT)

N T AN

PSS e e e

IV. The following questions are related to medical services. Please mark

appropriate box or write down.

“V” in the

1. What brings you here today?

(What are your symptoms?)

2. Have you ever been here

before?

@O The first visit

visit

0@ The

3. What is the good point of the
most frequently visited this

clinic?

J® Near from home

0@ Good treatment

0@ Free or low doctor’s fee [0@ Meeting people

[J® Recommendation by other people
® Staff’s kindness [J@ Can use even after work

J® Others
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4. Are you satisfied with medical

service?

@ Yes, I am satisfied.
0@ No = Why?

5. What is the comment about
the improvement of medical
service?

(What is the bad point of

medical service?)

@O Treatment level

[J®@ Staff’s rudeness or impoliteness

0@ Administration procedure is not simple

[J@ Long waiting time

[J® Old-fashioned facilities

J® Communication problem

@ Doctor’s time
J® Others

V. Social support: When you got support from others, who was that and how much was

it helpful?

0% 25% 50% 75% 100%
Example:
P fommm fom fomm >
O O-------- @---——-—-— @-—————- @
Degree of help
items Who(Which  group) | Not  at A Moderately | Quite | A
does help you? all little abit | great
deal
1. Emotional support = © @ @ ©) @
2. Financial support =3 © @) @ ©) @
3. Informative support | = © @ @ ©) @
= Next
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VI. The following questions are related to general information. Please mark “V” in the

appropriate box or write down.

1. Sex?

0D male (1@ female

2. Age?

yrs old

3. Educational background?

(] finished elementary school
(0@ finished middle school

[J® finished high school

[J@ finished college or university
(® finished graduate school

4. Nationality?

5. Duration of staying in Korea?

(@ less than 1 year
0@ 1 to 2 years

0@ 2 to 3 years

0@ 3 to 4 years

[J® more than 4 years

6. Korean language level?

@ Communicate very well
J® Communicate well
J® Moderate

0@ A Little
[J® Can not at all
7. Before coming to Korea, have you | JO Yes
had any experience of disease and | = Name of disease?
treatment at hospital? 1@ No
8. Monthly income (Average salary) Korean W

& Thank you for your cooperation!
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ABSTRACT
Health Status and Medical Service Utilization

of Migrant Workers in Korea

Jeongwon Kim
Department of Nursing
The Graduate School

Yonsei university

This study deals with the health status, its influencing factors, and the
medical service utilization of migrant workers residing in Korea. Hence, a
research was done by a questionnaire survey regarding of the physical health
status, its affecting factors (such as general characteristics,
mental/psychological, social, health perceptions, and health behaviors), and

medical service usage.

The survey was distributed to 150 migrant workers, who were at least 18
years old and capable of communicating in either English or Korean, visiting 3
hospitals/clinics and 1 free clinic in Seoul, offering them medical examinations
and treatments. This was carried out between November 20th, 2006 and

October 20th, 2007, and among all, in total 110 responses were analyzed.

As a relative result of the comparative analysis of health status among

migrant workers in Korea, numerous health problems appeared in the order of

68



fatigue, musculoskeletal system, respiratory system, chronic disease,
digestive system, neurologic system, skin, ENT, frequency of illness,
genitourinary system, and cardiac system. The factors causing such health
issues turned out as nationality, social support, depression, daily life event
(stress), and health perceptions and concerns, regular exercise, and smoking.
For instance, health status of the Chinese migrant workers were relatively
unfavorable; on the other hand, the higher social support, the less health
concerns, the more regular exercise, and/or being a non—-smoker, their health
status were much more favorable. As a result of the multiple regression
analysis based on the variables affecting migrant workers' health status, the
better health perceptions and the less stress the workers have, the more
influence the factors have on their health status. Above 2 accounts for 58.7%

of the differences of the health status among the migrant workers.

The following was concluded from the analysis of medical service
utilization of the migrant workers: it was mostly their first visit and they chose
the clinics because of the low or free cost. Furthermore, most of them were
satisfied with the medical service they had received and if not, such
discontent was due to long wait time, inhospitality, and complex procedures.
Improvements may take place in the order of enhanced facilities, hospitality,
simplification of examination procedures, controlled consultation hours,
shortened wait time, solution to communication difficulties, and advanced

medical treatment.
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In order to prevent any spread or aggravation of disease, and maintain
and improve their health on their own, the migrant workers in Korea should be
provided with sufficient health education and awareness. Also examination and
solution to harmful environments, expansion and assistance to hospitals/clinics
for migrant workers, and confirmed financial support from government for all

others are imperatively in need.

Key words: migrant worker, health status, medical service utilization
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