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<E3> AR WY HY w5875 B4
HIZ= (M &) (n= 58)
] - o ga A3 PFHA+EFAA
39 W& da ot iR da
kg % iR
o
OE  BEde dE FH 24 33 1 0 3.39 £ 0.52
(41.4) (569 1.7
#g oFo AE B FoAtE 23 35 0 0 3.39 + 0.49
(39.7)  (60.3)
OFE o] EH87|%k 25 32 1 0 341 = 053
(43.1)  (552) (1.7
A BE e I8 26 31 1 0 343 + 053
(44.8) (535 (1.7
A HE e Wy A7 44 13 1 0 374 £ 047
(759 (224 (1.7
A4 AR A7) 32 26 0 0 355 = 0.50
(55.2)  (44.8)
58 A7 20 32 6 0 324 + 0.62
(345  (55.2) (10.3)
AH FEREY 25U 44 12 2 0 372 + 052
(759  (20.7)  (3.4)
HE FERY dFus 48 9 1 0 3.81 £ 0.43
(828 (155 (1.7
=4 e A s AT 40 18 0 0 3.68 + 0.46
(69.0)  (31.0)
#2l AoA FELAA gAY 49 8 1 0 3.82 £ 0.42
(845 (138 (1.7
o] F LA A tl AW 48 9 1 0 3.81 + 0.43
(82.8) (155  (1.7)
ol FAA o AW 46 11 1 0 377 + 0.46
(79.3)  (19.0) (1.7
oA & TAA A 45 12 1 0 375 + 047
(776) (20 (A7)
Ao B2z BAA A 42 15 1 0 3.70 + 0.49
(72.4) (259 A7)
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o] % da "o A3 HE+EFAR
%9 W& da Kl st e
kil o= 3}
&
4 A" A GAA gAY 43 14 1 0 372 + 048
(74.1) (24.2) 1.7)
e sre] ¥ HRA A 20 37 1 0 3.32 + 0.50
(34.5) (63.8) 17
FEH9 T B 28 29 1 0 346 = 053
(48.3) (50.0) a7
WurRo] H Q3 FA49 42 15 1 0 3.70 + 0.49
(72.4) (25.9) (1.7)
A FE F T EEEF 18 40 0 0 331 + 0.46
(31.0) (69.0)
A& Fu T 25 A7 17 41 0 0 3.29 + 0.45
(29.3) (70.7)
AbE B A7) 21 32 5 0 327 + 0.61
(36.2) (55.2) (8.6)
7bed oo FHF 15 33 9 1 3.06 + 0.69
(25.9) (56.9) (15.5) 1.7
=% B oods A7) 11 37 9 1 3.00 + 0.64
(19.0) (63.8) (15.5) 1.7)
AH 7ted AETHF 13 38 5 2 3.06 + 0.67
(22.4) (65.5) (8.7) (3.4)
EN F& T A LA 23 33 1 1 3.34 + 0.60
(39.7) (56.9) a7 a7
e et ol o} HAE R 28 28 2 0 3.44 + 0.56
(48.3) (48.3) (3.4)
HAd e A Jted dkA 41 16 1 0 368 = 0.50
(70.7) (27.6) (1.7)
=7 351 + 027
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<E 4> UdAY dubd EXo mE w8 FEY Ao

54 FE A5 AAAT  kERY  AAAM AAvY 34w AR FFB

A4l & 21(37.9) 98.18+7.37 3.37+.46 3.48+.49 3.68+.54 3.69+£.29 3.21+.39 3.53+.40
o] 36(62.1) 97.88+7.84 3.43+.46 3.52+.40 3.81+.38 3.66+£.34 3.13£.46 3.47+.43
t/F(P) .14(.88) -.44(.66) -.35(.72) -1.13(.26) .29(.73)  .67(.50) .50(.61)

A 40°]3F 15(25.9) 97.33+6.78 3.46+.53 3.48+.35 3.60+.63 3.61+.39 3.21+.37 3.46+.45
@ 41-60 37(63.8) 98.16+7.78 3.35+.43 3.54+.45 3.83+.35 3.70£.30 3.14+.47 3.50£.38
61014 6(10.3) 98.66+9.58 3.58+.49 3.38+.57 3.75+.41 3.68+.28 3.22+.44 3.50£.58

t/F(P) .86(.91) .75(.47) .32(.72)  1.51(.22) 41(.66) .16(.84) .04(.95)
wl $-2 & 51(87.9) 98.09+7.64 3.42+.45 3.52+.43 3.77+.45 3.69+.31 3.14+.44 3.47+.41
AE F 7(12.1)  97.28+7.82  3.28+.50 3.38+.44 3.71+.48 3.57+.43 3.33+.36 3.61+.48

t/F(P) .26(.79) .75(.45) .83(.40) .32(74) 92(.35)  -1.05(.29) -.83(.40)

T 44(75.9) 98.06+8.15 3.45+.46 3.52+.41 3.78+.46 3.67+.31 3.14+.45 3.47+.40
F 14(24.1) 97.78+5.75 3.26+.43  3.47+.51 3.71+.42 3.67+.37 3.23+£.40 3.54%.46

t/F(P) .12(.90) 1.32(.19)  .34(.73) .50(.61) 01(.99) -.66(.50) -.54(.59)

o FZo0]3 8(13.8) 97.75+8.13 3.37+.46 3.62+.45 3.75+.46 3.73+.30 302+.45  3.45+.56
% IE  25(43.1) 99.40+8.44 3.38+.43 3.53+.40 3.96+.20 3.75+.31 3.18+.51 3.58+.38
At ZEo]A 25(43.1) 96.68+6.53 3.45+.50 3.45+.47 3.58+.55 3.58+.33 3.20+.35 3.41+.40
= t/F(P) .79(.45) .16(.84)  51(.60) 5.07(.01)* 1.74(.18) .54(.58) 1.10(.33)
2 35(60.3) 96.31+7.47  3.32+.44 3.48+.44  3.65+.52 3.60+.36 3.16+.44 3.41%.40

23(39.7) 100.56+7.7 3.53+.46  3.55+.43 3.93+.22 3.80+.23 3.18+.44 3.60+.42
t/F(P) -2.16(.03) -1.66(.10) -.55(.58) -2.75(.00) -2.57(.01) -.16(.87) -1.71(.09)

—d Jo

A 4 5(8.6) 91.0+2.12 3.10+.13  3.26+.43 3.50+.50 3.42+.14 3.00+.35 3.20+.18

AE 5 49(84.5) 98.67+7.57 3.44+.47 3.53+.43 3.79+.44  3.71+.32 3.18+.45 3.49+.42
3t 4(6.9) 98.5%9.25 3.31+.47  3.58+.50 3.75+£.50 3.60+0.46 3.25+.39 3.83+.33

t/F(P) 2.43(.09) 1.40(.25)  .87(.42) 97(.38)  1.98(.14) .44(.64) 2.06(.13)

_26_



G

o
ry

54 TR A4(%) AARF BB AA94  ABY  F4nd 944E  F

o gH 29l 34(58.6) 98.02£7.78 3.39+.46 3.50+.47 3.69+.50 3.64+.35 3.26+.40  3.50+.42
Btz 71E 24(41.4) 97.95+7.49 3.42+.46 3.52+.39 3.87+£.33 3.72+.27 3.02+.45  3.48+.42
t/F(P) .35(.07) -.24(.81) -.23(.81) -1.64(.10) -.97(.33) 2.13(.03) .12(.90)
g9 AYY 35(60.3) 99.17+8.34 3.55+.44 3.50+.48 3.81+.36 3.68+.31 3.20£.49  3.56+.40
28 AYd 23(39.4) 96.21+6.05 3.19+.40 3.52+.35 3.69+.55 3.66+.35 3.10+.33  3.39+.43
t/F(P)  8.16(.00) 3.05(.00)* -.15(.88) .90(.37)  .26(.79)  .92(.36) 1.53(.13)

F<& 14 25(43.1) 99.44+7.15 3.48+.47 3.58+.35 3.88+.33 3.77+.23  3.08+.46 3.568+.40
3 % 15(25.9) 99.13+7.11 3.35+.43 3.55+.43 3.80+.36 3.66+.34 3.35+.34 3.565+.39

froF 18(31.0) 95.05+8.14 3.36+.48 3.37+.53 3.58+.60 3.56+.39 3.12+.44 3.31+.43
t/F(P) 2.03(.14) 50(.60)  1.39(.25) 2.43(.09) 2.26(.11) 1.93(.15) 2.53(.08)
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ABSTRACT

A Study on Discharge Education for
Needs of Patients with Chronic Otitis Media

Chon, Kyoung Hye

Dept. of Nursing Education

The Graduate School of Education
Yonsei University

Since chronic otitis media is a recurrent and inflammatory disease,
patients need to continuously manage their symptoms after surgery by
themselves and in their ordinary life in order to maintain their health
at an optimal level. The purpose of this descriptive study was to
provide basic data for the development of effective discharge
education programs for patients with chronic otitis media.

The population for this study was all of the 58 patients who had been
diagnosed with otitis media by the Department of Otorhinolaryngology
of a university hospital in Seoul and had undergone surgery between
April 23 and June 9, 2007 and whowere waiting to be discharged from
hospital.

The researcher reviewed the literature and conducted a preliminary
survey to develop a questionnaire which consisted of 38 items on a
4-point scale. The items included 10 on patient characterisitcs and 28
on needs for discharge education. The items on patient characteristics
included 8 demographic variables and 2 disease-related ones; the
demographic variables were determined based on the results of the
literature review.

The items on discharge education were 28 items in 6 areas: 4 on
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medication, 3 on personal hygiene, 2 items onscar management, 10 on
symptom management, 6 on ordinary life, and 3 on post—discharge
management. The reliability of the scale for nursing needs for
discharge education was Cronbach's Alpha =.86.

After having been approved by IRB, the researcher and her assistant
visited the ward on the date when each patient was to be discharged
from the hospital and distributed a questionnaire to each of them and
collected their responses directly.

The collected data were processed using the SPSS 11.5 program for
real numbers, percentages, means, standard deviations, t—test and
ANOVA.

The results of this study can be summarized as follows;

1) In the population for this study, there were more women than
men, and the age of 63.8% of the patients was between 41 and 60
(average age: 48.9), while for 39.4% this was a re—hospitalized for
surgery for chronic otitis media.

2) The average score by these patients on needs for discharge
education was 98points of a total possible 112 points (total: 4 points x
28 items), which suggests that their needs for discharge education
were very high. Their needs were high in all areas, but 'scar
management' was scored the highest (3.76), followed by 'symptom
management' (3.68); while their needs for education about 'ordinary
life' were relatively low (3.16).

3) The top three items for which more than 80% of the patients
wanted education were 'measure against hemorrhage', 'measure
against inflammation' and 'measure against otorrhea in that order,
followed by 'types of symptoms to be managed', 'method and timing of
hair washing' in that order. The items for which less than 30% of the

patients wanted education were 'timing of exercise', 'types of
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allowable travel', 'types of allowable food' and 'timing of travel' in
that order.

4) There were differences between these patients in their need for
discharge education according to demographic variables. 'scar
management' (t=-2.75, p<0.05) and 'symptom management' (t=-2.57,
p<0.05) were found to have significantly higher scores for unemployed
patients than for those patients with jobs, and need for education
about ordinary life. (t=2.13, p<0.05) was higher for patients who paid
their own medical cost. Higher needs for education about medication
were found for those patients for whom this was the first
hospitalization (t=11.34, p<0.05) compared to those hospitalized a
second time.

In conclusion, patients with chronic otitis media who were waiting to
be discharged from the hospital after surergy were found to have high
needs for discharge education. In particular, their educational needs
for 'scar management' and 'symptom management' were high, while
they also wanted specific information on 'emergency measures',
'method and timing of hair washing' and other ordinary activities.
Those patients who were re—hospitalized had also high needs for
education on 'scar management' and 'personal hygiene', suggesting
that effective education on self-management of the disease is
essential for good care after discharge from hospital.

Hence, discharge education programs for patients with chronic otitis
media should be designed to focus on 'emergency measures' and
management of other symptoms as well as 'method and timing of hair
washing' and personal hygiene, so that they may effectively manage
their disease by themselves and cope with any emergency calmly and
correctly.

Considering theeducational priorities suggested by this study for

_46_



patients with chronic otitis media who need to continuously manage
their disease, a specific discharge education program should be
developed that will allow them to effectively take care of their chronic

disease after discharge from hospital.

Key words: chronic otitis media, discharge education
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