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25 A 81 273 527 00985 198 444 05004
GanREEsI e 960 14 210 141
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200081 ©] 4 31 300 513 224 475
) 79 287 479 00504 211 446 0.0019
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%ok 4 271 441 189 4.2
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X6 AF2EY 2 AR mE HEUSE
Rkl R e
T N @@ ®#HA4 Pr>F @@ ®EEA PrOF
AraT 4 62 26.9 568  0.033 18.7 482 0.002
s 80 28.8 4.65 211 431
ArAE AT 26.2 461 <0.0001 18.8 463 <€0.0001
s 65 30.0 5.09 216 4.27
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23 1 23 1
B t p B t P
(3) 22137 2527 0013 34993 4545 <0.0001
B (LA, 2018 0251 0108 0914 2122 1083 0281
A@ 304 0.000 0.000
30-3941 0704 0405 0686 -0745 -0.495 0622
40-49] 1207 0651 0517 -420 -0.256  0.798
5041 o] 4} 1133 0461 0646 0456 0213  0.832
weee  EEIEL 2790 258 0011 1230 1353 0179
AzgE AEE, 279 0689 0621 0536 -0028 -0.029 0977
5y LEOHET 2867 1230 0221 4162 2154 0033
erag TS S 0026 0023 092 0014 -0014  0.989
wede AT, 27090) 0396 -0.276 0783 -0701 -0575 0567
JE0E 002 ww 0.000 0.000
300-10008! wl¥k 2672 -1584 0116 -1214 -0.862  0.391
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200031 ] 1061 -0573 0568 -1346 -0.876  0.383
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2:3h)
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RARGE 2y 0083 -3416 0,001

2425} 0007 0332 0741
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= ABSTRACT =

A Study of Health and Safety Manager’s
Job Satisfaction at Hospital

Min-Soo Woo

Department of Occupational Health
Graduate School of Public Health

Yonsei University
(Directed by Professor Jae-hoon Roh, M.D., Ph.D.)

Objective: This study was performed to measure health and safety
managers working at general hospital’ s perception of job stress and job
satisfaction, and to clarify the factors influential to their job satisfaction.

Method: The Questionnaire consisted of 62 items including demographics,
work-related characteristics, organization-specific characteristics, job stress,
job satisfaction. Job stress was categorized into 7 sub-scales : job demand,
insufficient job control, interpersonal conflict, job insecurity, organizational
system, lack of reward, and occupational atmosphere. By using a factor
analysis, job satisfaction was classified into 2 categories: job task
satisfaction and workplace satisfaction. All statistical analysis was

performed using the SPSS 18 for Windows.
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Results: First, job task satisfaction was higher in the Health and Safety
Managers who have a high level of education, when they are a safety
manager, where there is a health management room (dispensary), when
they have no other task except their own unique task, the employer has
higher sense of safety and health, and employee’ s participation rate is
high.

Secondly, workplace satisfaction was higher in the Health and Safety
Managers who have a high level of education, when their working time is
less, the number of employees in their hospitals is 2,000 or more, they are
wholly responsible for work, where there is a health management room
(dispensary), the employer has higher sense of safety and health, and the
employee gets involved highly, the workplace satisfaction showed
significant difference.

Thirdly, it appeared that factors such as job (safety manager), insufficient
job control, job insecurity, and lack of reward significantly affected the job
task satisfaction.

Fourth, it appeared that factors such as age (from 30 to 39 years old, from
40 to 49 years old), job demand, job insecurity, organizational system and
lack of reward were associated with the workplace satisfaction.

Conclusion: The results suggest that the hospital should provide
opportunities to develop and display their ability so that they can reduce
their pressure on their job. In addition, hospital setting up an adequate

treatment and reward system are needed.

Keywords: job satisfaction, job task satisfaction, workplace satisfaction,
hospital, safety and health manager
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