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W. G. Bennis$} B. Nanus(1985)& F & o] Aol REstd W S 9
A7 v &4 4 oy, guie] BEetH A& 7heAde slubsitia &)

A, weN zduwel g4e A% x4 A5 BEd o w4uvn

FzE el floh(+9S, 1997).
H

gu4 Jidel Ael= Fleishman HR94S A8 AreAds FalA

= e ke o2 Koontz AU S AEHER g TERIEE B4
sy gelo e gegde F= ol Ao (53, 1997)
2l 7} 1T Abo s stog Z2F ExdAld A

WA 2 A (Transformational Leadership)® Z%7]17132 1978 Burnsel ¢
al A5 AREElom, 1% Bass(1985)7F Z#7dsel] grao] FAsIgto A e
GHA A A HAHGibson & Donnely, 1990). o] o]22 & RE Fu4 o2&
g ot staFAkgtY wstA Ao 7123 A# 2 29 A (Transactional Leadership)©l
A g ol vk wigst=dA FTekdaL, olde AFAd Huds a4 g
Od o=z HEstely WA oy dadd Jidels AdA goids vl
sto] A tH(Yukl, 1994). =3 House(1988)2} 12 Hx 59 olstH, W%

JUAL F b4 FRA 7129 oA B ER FREGT S, AAE
&S] GEAl ol gel RaES A4, 43 WE 5L FEUFE A v,
WA AU OB Rate ARuE el Wi A, F4H ws pud
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O we ol AXel SaFoRA FeE 942 wolws Fystt Y
o|thBurns, 1978). WA AL FahEel A g &7Fwel g A4
Aol AFe Ane 9% S0 Jxstel wHAM WA P FHEol
3 2=

T e Aew 7ldE A ojFer FHsEE F]F A

o}
FAe g gL WAOR oFe] A & Atk AA, AR Aol A 2

l?__
Mo e 247400 R | RAAE WA 3, 2H 0] Agol

A
(Hater & Bass, 1998). o913 #F3@ ¢ g2 #ALEe #AdS A7l 23
oo, I TRy AME S A7 FEA7E S o
el JHQle] o]ds FHEEF seAES olvdr & uf TAINTHEAEL,
2000).

Bass(1985)e] w2 Wz fjojyd2 ol 7k #A9 er ZA =Y, 1
HHoR= <H2>9 #Zol A, JhE|awpAolofer shal, =A, s stE )
Bojgolop star, AlA, A A o2 ASA7]= Aolgtar sttt Basse WS 4
griiol 7dA guidryg sdattn FEsidon, ¥eA guide IaE
AL, 2] B AT grsel By steavHow W A4 A=S &
T e BEger Ho JjEstE wWigE BHo & F e BOoE A

TdHd = dntar vkl E-H, 1996).

_28_



3

E
=

A Adada ARA 2Ea e

&

2> ®

-
Rl

<

1 —~ Ho N T
O TR OB K ~ W N
g o ﬂuﬂn%urme*ﬂmgw =z
a A TR s T R o o
= g o = Mo g 2 2 o _ W oW T
= 2B mos X F N T T
G o o g = o & I <X =z
n 0 T |7 T o - B o= OGSO N~ o
T m w88 B oy o = 9T X RN T
N Molx | = 2 O Mo w9 R . - o
N =i o o n ﬂ v OE — —~ Ot \Ul -
W | ol s = 85 7 o % 2 o’ = B oMo
v R oA g 5 o i S -5 oI R o
F 2 U K = T % SRz W oy T w B
o % o)) oW o= 3 o = 1/ =W .mquu Koo i = o ¥ i
oo Bow o E 3 ga%ﬂﬁx%%ﬂ%ﬂm;qu
Z_I —_ ]‘mp_l_l e O#E EE 3 mu 19} " o —~ T.c . S = X MO
5 % R e R o & W %o er oy ™ w_u 7 ) X A o qu_ﬂ I w_l
N 0
: igéi%@TmﬂA@$@W%@@ga&¢@w
O I VI G S o s 5o dom oy mN
2 S R I _ T U o % oo A g 9B
3 3 o i) = - = .M e i) =T o ] ” m® g X 7o
Pzl Flpgil zETvc M -
fa T | T w2 S b woE D oe o - = 1=
®E | o o | = 2§ W of LG ! OB = &
R M St P Iz R
=z | B = i S g § oo X < M furil (I S %o
== | = W o2 il B ofo oF @ o X - ) e X
=T = |E ¥ % © Faow oxoe N 4R s m Gy
; — > —~—
TTT B I FIE | &2 T B o E o W F N
Ca S |E 3 3 B ooy n 0 B
o ™ X — H g = x o — o = B
x |0 - ﬂ%gﬂﬁﬂ%%ﬁ#g%ﬁw%
el = —~ -~ X n o X o
° g & M s T ouoq W G N T
<o |5 = B S < S " ;oA
~ ) ) -~ o X Y = N ™ e o] N T X
N = s g G W woE B S R
= = s ny g | = T mp oW
=% =] — ) o ™ —_
< o Mﬁ T R = % MM L~ S~ - M' o B Bo B ofy row X
X X i o Xl
2 B olx | ® | 2 =" Chm oy T e I A
N = < |7 % B o= o5 = - - o
= 2 o w o X o W ok W 4 3 ol
S £ - N How o}J 1YY = | Y op
Tz 52| cxPiiiigiiszEat
lared ) ) X —
5E F | mhwwn%w1@wzn% OM%
) o S AN

-29 -



Hh(Bass & Avolio, 1990). 7/t wid = A=A MEA BHS HolF
I, 3YAE EYAC =R ety Axsa F2AdFE Zolth(Bass,
1990a). Podsakoffe} Todor(1983)%= &t sheIAbell Al Mg Aol &2 o],
EHol T, A S 7HA ok drhar FAstHA id

e FaAA o st AGAFe EAld U@ 942 gelsn &4

g
ated a9latEe] A e AdEI oldlE @F U wHAd F dEE vE
(Bass, 1985b). Bass(1985b)& sh91zbe] A2 Ql zp=elA W% glrs A4
gioiet AAg Apols Hv Fgow, A ozt wEA v Wy
g TE o, ofoltjo] FEol glojM RHr} FojHolm &AH
ol ARFETE FXH AP Hske dFe] duz mokth WEAel gye
FEAQ EA A vEsA fow, @A HEHE WolEolA] ¢ha oz A
AR PO R 48 FPstEa sx Ferh mebd WMgy gue B A=

= B RS WstE BEAEa B =2 iel B etal 73 E Hog

=

Bass(1995, 1991, 1992) Hater & Bass(1988), Seltzer & Bass(1990)+= o& <
TolA WA -AgA e e A ads AAA R THAZT. A8 A
YA 434 B (Contingent Reward)Z} o 2lo] 2]t 2] (Management by
Exception)®, W&d=x 94 7lgl2vH(Charisma), *1% A= (Intellectual
Stimulation), 7l 7% #¥]2](Individual Consideration)® TA82S A o&t).
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TEAS AEAPEARTA: Requisite Task Attributer)o]gtE @ A%
of, AFEANF T 22 UEE 9 S3ES A7 A, FAF gig dHkg

e 2Eae BEA4 we zawdor Aget Ao eyt o% s
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sh= 17 % Blood¢t Hullin(1967)°] - A el A 25 ef enkes
¢} Lawrence®| 9175 wtgow vYA, A, 24, d=1 o] ¥3d
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THo AFAAES AT FHHY RFomA FRAT AAE T JARE ¥ 7}

olt}, oo thal Terborg®t Davis(1982)x= ALEAS &30S A i
A AFEAG I Ao wstE Bt s43len, Farr(1976) = 2%+
3 xR FASE AFEA oA doke AlREel %A &2 A dA

Farh®} Scott(1983)= A& o] &2 ZxdotefollA] ddt= F2A7F Aol ¥
& 24 oty A ddte FEART &84S =4 A4St dvkal skt
O'Reilly & Caldwell(1979)2 7l=thdd, = 284, RAF84, &
WA H A F(MPS)7F F48tE A e AFuches FastE ARAAge A dx
=4 Az g e vh(Kim, 1980; O'Reilly & Caldwell, 1979;
1979; White & Michell, 1979). O’Connor$} Arnold(1981)&= 22 2 FE4 3}

=
o,
7
2
]
wn
=
)
=

M= sharER o] o]l dAH A @ Utk ARG EAHIDS) S Aol o
g B2 AFelA AFEAE AL AE S dSHIL U, JDSO A el #
qMe BdANE Helal UArhSims et al, 1976). FAA R AFsHd
Ahdel-Halim(1978), Aldag, Bridf(1981), Ferratt & Reeve(1977), Ivancevich(1978),
Kotz(1978), Lee & Kleim(1982)¢] Aol A= thal 7hA] AR5 Ae] 2ely]
A%t Champoux, Dunham, Dunham et al,(1976), Gaines & Jermier(1983),
O’'Reilly et al.,(1980), Pierce & Dunham(1978), Pokirnet et al., Rousseau,
Sekaran & Trafton(1978)¢] AFolAl&= 1 Bl A2 Al 7FA 2ol 1= At

(A5, 2001). ©]+= Dunham¥ Gainess< 7|0 dAdd &S 543 24
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s3] A zte]l A FtEtH(Eden & Kinnar, 1991).

197090 ol doll= ArEe A77F Jhel Er1Fof, JiQlel ThA, A s
THoR ofFojA orirh 1970t FHHLE HWes @A ding FF e
Hqowm AT A &8t weted gk A7F o] Fojx gfom o]e} e
T8Ee FF S JNAFFAA oy Jd, 20w FiAA Yrte ATk A
A A stE AL o (Vogt & Murrell, 1990), ololl digk o] &2 AFAF7t =47
B5dE THeE AUE L dtH(Bandura, 1982).

Bandurat™ 19770l 12 Ap3|Shszol&o A QITte] dswsle o AAYAA}
24 A71E5e NS AR, olF o de A9, 2EH 2 A, T,
AN, JAMAAR T thdek 9] ATl HEHA olF ATE S o
7HA 22A Aot kel AV|Ee s A ol de #H(Oetker &
Taunton, 1994), 2217+ A = (Allen Becker ¥ Swank, 1990), +3& + U+ &
Ao )3t Al (Stuifbergen & Becker, 1994) S92 Ao Wi ¢l

T3 Bandura, Adams % Beyer(1977), Bandura, Adams, Hardy,
Howells(1980)2] A7 & HIES B2 AFAFEo] Qe q5s WA7| 1
I ®BgtE AEA7IEE oA Arlas el T8 sbe] 8lds AHA
2 A A5t ArH(FZA R, 1998; Roserstock, Strecher & Becker, 1988). =1 £] 2]
o] ArEodAE A4 sl e ®gel gk Al a%A g2 Abg

WEshs W, A4 = wyeld PEEt: Ade welFa

—

|

(Gortner & Jenkins, 1990; Hofstetter &, 1990; Grossman s, 1987, Taylor &,
1985).
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=

(Ashforth, 1989). A7 & 573 G737 A #3 A4=2 AA= A7
e ARt Hlud =2 AuAAT ASE BHAF

Latham, 1980; Taylor & Tajen, 1984; Taylor, Locke, Lee & Gist, 1984). oJ& A
FATENA ArIE o]l dFAAH % =AFEAIY o] e e B
3tal Attt & AHEY M d=Z(Barling & Beattie, 1983), 9] A AAkA
(Taylor, Locke, Lee & Gist, 1984), 72 & #goll ot oA (Stumpf, Brief &
Hartman, 1987), 2# A ¥ (Lent, Brown & Larkin, 1987), &3 A3 (Campell
& Hackett, 1986; Wood & Locke, 1987), M= 7lzele] A8 s (Hill,
Smith & Mann, 1987), t3t &8 Zzadlo M Arjassoe] AFMsle T

3k &S 3th(Mathieu, Martineau & Tannenbaum, 1993)+ Zl o] XA & At}

Lock et al, 1984, 1988). #$-#1(1996)2] ATolME= A7|&5HS WA A<
A BAAZ FESFA = WE FA Ao AasHe] dFAY 2 =4
FFaAdol frod do AHABAI Jdoy 4 A A AdH

Aos WAL HATF99)S 2ATHN] AR5 ARUE, 22 BY
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2.6 Akl i A=

2.6.1 A9 A3 E A9

AF =t AbgEEe] &AL 7l shAE, ofel gk At FiA o
At dvfstd AlF= dEAoRE s ARsta g alow [k Y
i, 2H4l(confidence), 418 (reliance), 7]t (expectation), 3] % (hope)? &-§&
| 7] o]l vH(Giffin, 1967).

o]zt E&H Ho9 IAE FEH37] 938le] Rotter(1971)& A S i

O

¢l EBRlel gk A
Swap(1982)2 "91dS 7|Ao] #43slel= vle, , Larezlere & Huston(1980)2
‘ThE At A E g AFgEel =&, | Robinson(1996)&  "THE AbgHe]
olejell & FA FE& Aolgh= sl tiek 71 E= WE, 22l Mayers
(1995)2 T2lz5E FA
ZIE vt e® Ble dEo el 770l HAES HFstds AR, o=
ghotetgitt. A, o523 AlEE dwrstd Hevt obd FAIStE BERE dotatar
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sk gol Aee ATA] meb thFd oJuE AGHAT Pz A
BERe Ade B A K QurAel ea® FHEh AA, e 9T
Ask AA Apele] AmeEAe] A x@dth ol & FAI G GAAY] o

w1}

7 rtthd Ase FARA gt etk 3 AH: A B4
Ne AZE F ATRAE, 2000, B4, Afe Ad0isk Er 29

(uncertainty)ell 71WH& FaL it 912 oj"d 54 whkel] tid &3 1

(1
oX,
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WA A JHE 1 89T =, 982 A FACE A 24et
t}.(Chiles & McMackin, 1996). ¥tdd] EFAAJ2 M7 BQosA & FEZQ
el =, Al el A3 lo]ti(Mayer et al, 1995). A 212 += 7]t (expectation)
o] MdS EgscH(Mayer et al, 1995).

MacAllister(1995)= A8 & e 2 dq5 22fil JAEA-AS 2a, 24
of Z7ste] FFdHe AR AoJgtowx AFE grr  Tofstilal
Worchel(1979)& 2121 & 71919 =Aou 7diegtar stglon, t& A7Ask Al
& A77F Adstes AR s vigbe A3E dS F ododds Vs
Moz Aolsta Jti(Mayer et al., 1995, McAllister, 1995; Good, 1988; Creed
& Miles, 1996). Barder(1983)e] 9Jstd 2l=& ¢4 A5 0] A ZA = o3l

L ERRE FRser shu e Al mi duo] & A hs 2

rir
rbx

>,
N
S
olr
oX,
o

o3 e Al X AwrAHLl 84T FHs] AHE AelHY, AHE W

SAE BEAE 4 EE AP RAE wele] @B dsl Al Ack

A Aetdde AR ew AT 5 Ao, 919 Al THA AlFE Ad FollA
7N =AY e 2545 dvb didS AF e e sotatal olar,
ol f&Hs Z Avs AS AA ST oEA g dd A 445
= AE Far oy #THOA 7|E A FMishra, 1996; MacAllister, 1995;

Zand, 1997; Rousseau, Sitkin, Burt & Camerer, 1998; Mcknight et al., 1998)l A
woAe] HE AR g faRA wel ol gomm ¥ A
T A= MdEs 7IUE o] &35k

262 A APAT
39 Aol A9 2AAGAA Azl wa olTold PR ATEL A
ol

#7b 99, A dE, =
nRGaL Abel gtew, o 2AFEAA ] AFRAT= A, AFH| FHH
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Aol gt AT 2 Driscoll(1978) & Scott(1980)= Al FA4s+s FZH(H=/744)
A8 FAA AERIA)eE YUt dE &9, Rosenberg(1957), Rimpel &
Holmes(1986) 28] 1 Rotter(1971)& W& 2l AZSHE=FE Algsle] A

ol obd 24 F HEu A dF AEE FA4eAE Rotter(1971) ©]

Jm

Fo ATES TBA PPN W} 2AFEANAS 2 S Fao

o] "eAS Aot tH(Butler, 198; Butler & Cantrell, 1984; Larzelere, 1984;
Rimpel & Holmes, 1986).
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1974). o]+ AlF o
Bonacich(1970)+= A4 5285, Butler(1991)= &A4A, 84, 9434, % 5
< Cook & Wall(1980), Deutsh(1960)&= Al#3slH = 9%, 535, Ferris(1978) &
A A A ek o EA S Good(1988) &, 9= E Larzelere & Hustion(1980)
2 oA AAAS. Mayer et al.(1995)2 &, T, AAAAHS Ao Jgts

Fata ok (WA, 2001). el A

Fo vAE APacls M= A=A Boyle &

0[4

WA= Haecor wgshelol st F

ToAME A digaclew ¥, JUAA, T4, AUz, LB, kE, vy
5= FEoT (el s, 1997; &, 1998; A9, 1999; 38 <A, 2000).
T UE dyEs 2y deRA 2449, 4539, TR AlE ek

VAE B Ao, oA (1999), ¥4 (2000), AR (20012 Al =9k =4
TaAAe] WA ATE, AL (200D AN FE A A Fursae] dAE, &
7199(1996)> WA A=aA A dFFAe] dAE L4

Z,:

II.
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2.6.3 A Wi A 2FFEAHE BA

& Gupta, 1999). XA FAALENA FF o] Q3= HHES
T 2AFALEANA 2o AR T
A Ae 3 243 #EE He i eI B2 4FS = 5 Atk
uepA AEE B ge e 7YY 2AFEAd Be 9F%s vAA "
UH(Holems, 1981). =4 FALE°] =4 WolA 2A =He= didd
A 2ATAAe] x5 P e F
ABs AAsE a3 242 o] AX 1L 9vH(Seabright et al., 1992).
A

B Bzt W ATES 44}

9

e Akl i@ Mg A g

of st A7t FAALES] x4 2 AR AdE HEFAH WS TS 1A
3 YuE AL HoFu dtH(Konovsky & Pugh, 1994; McAllister, 1995).

o9l Ao A= Aol digk A== QY A FwE(Hackman & Oldham,
1980; 1986), =2 W 2=E# ~(Mayes et al., 1991; McDonald & Korabik, 1991),
ZAL 93 93 9 %= (Konovsky & Pugh, 1994), T4 U9 A ¥ (Babin &

Boles, 1996; Steffen, 1992)% 7l<le] A & A& HE 2 dFo F23 3

-

S 21 ¢)&o] ey TE Diffie-Couch(1984)E 3 A7 A FALEL A3 o
glo] EXSHA HW 2 AYEA 5Y4S AAAI| 2SS var ol

(]
o
At ojAEo] EolAA drkar sAtE 3§ Cook?t Wall(1980)2] <Al 23}
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e HRuE, HRege GFe mAHelEE, 2000, ARATANE HRE
el Famse A&, AT, ey, AdgAYel 2HHFEYL 4
ful

S HoF3 o (Tuner & Lawrence, 1965; Schuler, 1972;

B
N
XL
32
dlo

Susman, 1973; Mowday, 1982; Stevens, 1978; Spector, 1986, Fride & Ferris,
1987; o] A1, 1977, ¥rednll, 1998, 1A, 2001), texAdAME 49 FFE5A

of W7t Anrs, A=l AHAL dEFE vA= AR YERTH(o] 3],

fto

1994; Sims, 1976).
ZARFEA A, A7 EeHe SAYNE Fdek= s A Qe A
d o] (Strecher, DeVellis, Becker & Rosenstock, 1986), AtAle] <=3 Az}
A7, 24=Y, AFEa] BAC gk AT 2AFEAAY =2 A
DA 9&S Hol F1 JtH(Taylor & Taylor, 1984; Locke & Latham, 1980;
W3], 1997). EA, Akl tiE AEe RIS =Y T
Ue Wgolw, FArete] A FEe FolAYdoR oy A4S g =¥ o
259k ddd HE g4 B2 d%FE It (Konovsky & Pugh, 1994;

McAllister, 1995; AW 7, 1997). webA A== FALEDTS] ded M4 A

=
)

¢}

@
0
w0

&
—
©
o3
e
e

ool R Ao A 2AFEA

(o3}
K
o2
o
ftlo
=
o
o
e
fo
r o
o
fu
BN
2
Sl
=
Ak
inj

B, ATEYS, 2AWFE AV RS Pl B AR E serstug @t
e Aestel ¥ ATAE B et 2ok

_51_



<+

-
D

Rl
K

<t
e
e

0 Kro oo
04 o) O
| ok =
Kl RM K
KA ..
A

>
& o of 1o [IE)
0H OK DK DK OH <1 R
r ool R’ i) P
K 100 = ol ok = ﬂw_. nuum
5 K

iy
ok

KT

0
o0

=

7

A2 A

42>
_52_

< 1

[t P

[a=)

2




ATAA

4.1

——
o

)
AO
"

A

_—

ol
oF

)

HA Ao

SRR

4.2

Nfo

)

el

H

B!

4.3.1

il
=

al
N

171 9lall Ag3 =% Mowday(1979)7F 7§

= =)
:I—zé 5

o

_53_



478, AoAE 3EgeR FAHE F 208z wdEE(1997)7F 4 - K ee o

Aed RS ol gHATt. 2HES 47 AEH Tdd 184 ot 14

a7 vy, 2%, O a9d, 37, o§ 29t 490% ¥ Likert
2 ARREEs) 58S on e,

% Chronbach’s Alphax .78°]1 1

QANEA] 2HERE FAAS] A AHEE ETE Porer5 19799 93}

=
1
o
BN
X
e

S
I\

= =7 (Organizational Commitment Questionaire) 24 1A,
ZA 9 Zxgu ZhA el gk Ad Aot 8 B4, 2SS s cfxels oAl
A, 2] FAYeR dol glod= F3 o8 o A 242 74" F 16
w@doz WHH1997)7F T4 - Hekste] Aol AREF AE o] &t FA
e 48 AERA THE a8 o4, 14, TEE A g, 2d, 'ta
agvh, 3%, Telg a2 4807 ¥ Likertd A= FAAoH, ATt
F5 A A0 o ZstA EYEH des v gh

kg e (1997)9] AFolA o] =9 212X Chronbach’'s Alphat .87°]%l3
2 Ao A Chronbach’s Alphat= 812 UESETH

]

A

AEFE Quinn® McGrath(1985)0] 73t A &3 AT S
o

Aw1(1903)7h Mg wTRA 2] AT AT Wb @ B

AFVES FHoe Gl 47, 240 FUY-AZE Ao WF AL X
gshe Awee 423, 249 Ak 394 13 3EPE YRS S
Folee 42, FHEF 11 24 A FE A AEE SHsE 9
3 478 ToE A" F 16EFoE =84(2001) Aol AFEE A
gk FANFE 48 AEEA TAH ¥4 9, 18, NE 29 @
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sgom, 7 Fasgel U A4t 224 B 3 REE el A7

Z&7(2001)8] ATF-olA] o] E=F9 AlFE Chronbach’'s Alpha: .73°]%l1
2 Ao A Chronbach’s Alphat= 782 UE}ytTh

4
ZH4 FAHETE Bass(1985, 1995)7F W8 - A4 fdiS 4T 5+ 3
=2

Makgk Ao 2M o] £8H1996)0] W Ete]l A3 AL

tlo
=
o
=
=
{o)]
O
3
N
N
}01'

A a9A &gvhy 14, TR X 4, 23, Toa a2, 37, T
T 2%t 4508 @ Likertd HE= FAHstAow, 7z g Fdd dd d+
7V #E&FE SAE 2 guAdE sk Ak s v gkt

e (1997)2] AFolA o] =52 AF % Chronbach’s Alphats W& 4 ¢
A 86, AAA Yy 7801, ¥ AFoe AF%E Chronbach’s Alpha: H
g4 gd4 87, Add Zu4 80w et

AFE HAHEF 5 Hackman¥ Oldham(1976)¢] A Al g TR 71=] 9] &4 4
AR5 dgetel, Vlentdd, HAAAN, AQTeA, A& v 7
Eola, AFEANAREH AAEH FFRAGZAHIDS: Job Diagnostic Survey)E &

AR o] AT SAHAE=TE o|AF-1997)7F WMAe AFEHZEEAJCE Job

Al doldk Ve E3lE E8R she AR AFUEd 35, AR A4S

gddoed Adxns A2 F e A= FAAAAY 37", AN e A
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Aol A o]
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.
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=
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AL5F I A

SEERRERNINEIES:

o] RaE dWtEAl 504 AW EAL ted 2dti<i 3> A
EE 9 21~42419] el Aem, A" e 2724 21~29417}
P 2oka 30~3441% 19.1%, 3541 ©]AFo] 4.2 %= ERskT)

AEe 2d~4do] 341%= 7 B Aoz YEa, 11 thgo] 8dolA
26.6%°l™, 1dolat7t 175%= 7H4 A& Aoz vehyt

st AR &40l 629%, HE 351%, LS 20%= AEdZFe] 7+
Eokth 2 FAE 93 432%, W 34.9%, Ab-Aoldt 14.9%, ©1BIAF 69

5

of 2k HEAPE 7MY Bt

ot
A

o
S
3
X
t
N

ZFuE Qvh 481% = Mg Eokow, J1Em 30.1%, B3 10.2%, HFi 10.2%
£o7 Yehgon AEolRi= nE 748% % 1 o] RES AAE Qa, &

A 2Rsa g gEed W BEEE Ol 848%t wES D S
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<E 3> WA dury 54
N=504
i * 5 ] 2 (%)
A8 200 39.7
B 34l 65 12.9
A C w4l 97 19.2
D ¥4 142 28.2
wh 176 34.9
2] 7 218 432
<7 WE Aol . o
71E 35 6.9
244 ©] 3 127 26.4
25A1 ~ 294 242 50.3
o 3041 ~34A 92 19.1
354 o] 20 42
Id el 81 175
29 ~49 164 34.1
. Sd~T7d 105 218
8 ol 128 26.6
dEdE 314 62.9
st 2 = 175 351
gt & 10 20
7] %5 3 151 30.1
=il 51 10.2
Z 1l AFa 51 102
7] e} 7 14
R 241 48.1
. 71& 126 25.2
fee vE 374 74.8
= 423 843
BEEE
kA B 76 152
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i)
2
il
>
=
(e
Ny
o
N
X
o

i 3 32 AT 938
(+132)7 H57 748 =7 Jehdon, tgeomi uRs 851(+1.34), /i

AFEA S HFHFE FAFT A 898(+1.3D)= 7HE =A Jebwta, y=

890(£1.25), #HAAAE 587(x0.99), A&4 8.09(£1.43), 71&vhFd 4.88(+0.90)

A7 Eeqke] HuAFs 1205(21.563)010aL, Aol gk A= 14.89(+2.15)

2 Yehygton AEWES i d4E 13.83(£2.89), XA EYLS 15.18(£2.06)%

L EFSE
<E 4> AT, Ay, AFEA, AVEaeH, AF, 2R dadSs
N= 504
£ A 1 4 s TE=Ax
g2 &3t 851 1.35
PO 7 %}%é} 8.14 1.47
srol &3} 6.76 1.14
A+ 3} 9.38 1.32
94 WA gy 4] 14.35 237
AHA 2 dA4 10.45 1.89
71 &S 4.88 0.90
A4 A A 5.87 0.99
AHEA HAZaA 8.98 1.31
&4 8.09 1.43
I = 8.90 1.25
_ 2) L& 13.83 2.89
Z 29 F A ST e
RALESC ERE 15.18 2.06
A7) &3 12.05 153
FAe] ) g4l B 14.89 2.15
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2R3, U, AREY, AN TS, Pl B N, GRS 255
% 2

] IH812)o A T Al vrEbWth et AR 254 ~2941(6.82), 3 HAEdE
(6.77), 749 8017%(6.86), = FHE H6.7NDANA Mg woka, AL SE AF
24A4101819.38), 3t8 HEUE952), 438 2d~4d(951), +FHE AbAol#(9.42)
oA 7Hg E=A YERgT

Anka S mE fudAdee E<E-2>0A 9 o] WA gy 4ol s
s p<.05)ell wel folgk AolE Welow, o3
< WE, e ol FEE A WMEA e 7 =4 Q)
SAA e et A" 304 ~3441(14.79), = o
Z(1450), 43 8d013(1453), FHE (1458004 WA s 7
= AdAsa = Aew yEs
A4 oS TAA Fo8e oy A7 304 ~3441(1061), 8= st
AE=(11.30), 43 80]7(10.58), AFAobaH(10.5D) A 7HE =A YE
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533 d¥td EAd @& JAFEA Ao

AFE8EE E<G-3>00 A9 o] AT 3 (F=2.85 p<.05), <

T E([F=361, p<05)°l wet fFolg AolE Blow, 2 thE(9.02), <7

T AT IHFUNEAE AAF8A4E MY = Qs e Ae® e
=g A7 35410174(5.05), &E o

S £(5.20), 43 8101 4(4.96), TFH T Aot H(4.86)o A Mmoo, 1t
st E£(5.60), 48 8d0]/4(5.99),

Aol (5.80) MM 7HE Al dreEbgTh AAsdS A¥ 254 ~2941(8.17), I

g st dE£(R.20), 48 8do] 4 (8.20), <+FH s AbAotH(R16)7F 7MY = AL
= e

e Ay 3HA]F9.05), e E(8.93), 4 8Wl4(9.03), <FHE

ZhaobIH(B90) oM T = Ao UERsTh

l

53.4 ARty 544 @& Ar|asa, FAte] i A Aol

AN &3 A E<54>ol Mk Zol AH(F=269, p<05)°l uket Fo)F
ZbelE Bolom, 5d~7d(1227)9] AHATE AVl gel 7wk, 8doldt
(12.22), 21 ~4¥1(12.00) o2 Yepga, 1dels11.7D) A FA7 7hd e 27
Eoas B 9] B4 FeAde sllou, A®e 354017(12.20), 4
~7d(12.27), 27HE 31210004 2FetE DAL

|

rN
i
=
M
ja
N
—
\[\_2
o,
1
al
[‘_E

Al dig AE e SFHEE=266, p<.05)ol wet fFolg AfolE B
o, oJH}H-E (15100004 TH8k= FZAZE ARl W' AlE7E HE =k,
71BF 5 (14.90), Ab2=ob5(14.82), Wy &(14.73) «o= YEisth 1 9 §4
A fro)d e o, A®S 304 ~3441(15.14), &8 tE£(14.95), dE 8ol
(15.04)0ll A ZgAkell Wk A= F=7F 7 =4 drebstoh

=
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535 4wty FEAd @& AFUH, ZHEY A

ANk Qe F<B-5>0 A8k o]l A® 304 ~3441(14.21), o digtdE
(14.60), 43 8d0]4H(14.19), =78 E AbAeot#(13.95) +EA7E 7H =9kt

ZAEQ A A8 304 ~3441(15.28), 88 A¥EdE(1522), 48 2d~4

(15.36), 55 WH(15.36) tE A7 7FE = A e

L

N=504

ste] &3 i esae sto] &3} A3
EA A4

M SOD F|M SOD F|M SD F|M SD F
24408} 127 | 849 153 8.03 1.46 6.70 1.10 938 1.35
25~2941|242 | 849 1.42 814 1.49 6.82 1.18 9.37 1.36

S 46 1.06 35 30
30~3441| 92 | 867 1.17 8.36 1.53 675 1.12 945 1.20
3541014 20 | 845 1.50 790 1.29 6.70 1.12 9.15 1.23
AENZ| 314849 1.39 815 1.46 677 1.18 952 1.38

s %|175(854 132 57819 146 215|676 1.04 152|934 129 153
k| 10 (810 1.75 720 1.44 6.40 1.50 860 1.07
1\do]&}t| 84 | 844 1.23 8.08 1.30 6.76 1.01 9.08 1.22
2~4d|164 | 866 1.27 8.18 147 6.81 1.18 951 1.29

g 97 21 1.14 2.30
5~7d(105 (852 144 820 1.48 6.60 1.08 9.36 151
8 o)Ak 128|841 1.45 8.07 1.62 6.86 1.25 950 1.21
W 176 | 845 1.25 804 1.35 6.75 1.02 934 152
an 97} 218 | 846 1.28 812 1.26 6.77 1.06 936 1.26

- 84 96 1.25 1.55
°° AbxolmH 75 [ 844 1.30 811 1.29 671 1.12 942 1.34
71eH 35 839 1.21 810 1.32 669 1.19 937 1.24
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N=504
EEEIEER AdA 24
5 4 A%
M SD F M SD F

24A0l8k 127 14.25 2.32 10.39 1.73
25~29A41| 242 14.25 2.52 10.43 1.98

A 1.37 .26
30~34A4| 92 14.79 2.11 10.61 191
3541017 20 14.05 2.30 10.45 1.96
A& 314 14.33 2.37 10.38 191

s = & 175 14.50 243 310+ 10.55 1.88 1.44
gl 10 14.07 1.72 11.30 1.33
1dolst 84 14.33 2.26 10.51 1.92
2~4d| 164 14.31 2.36 10.51 1.80

73 4 24 99
5~7d| 105 14.39 2.58 10.18 1.86
8ol 128 14.53 2.27 10.58 2.07
W 176 14.06 2.23 10.46 1.94
9 218 14.58 2.52 10.51 1.98

T 2.58 * 1.42
AbZsobat 75 14.01 2.21 10.51 2.03
7IBH 35 14.24 2.26 10.49 2.11

* p< .05
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<3 5-3> dwhA 54 mE AW5A o]
N=504
et | 298 #4524 &4 v =
54 |ax
M SD F|M SD F|M SD F |[M SD F|M SD F
244 0l3H 127492 098 591 112|887 1.39 802 145 |89 1.26
25~2041( 242490 0.86 575 097  |9.06 131 817 154|892 140
A% 46 152 1.09 83 07
30~3441| 92 |481 097  [605 094 |89 115 812 123|891 087
354014 20 (505 0.82  [590 0.85  [875 145 770 108 [9.05 0.99
AW E(314 (488 090 (580 100 (894 130 811 149|888 1.25
S8 OlE[175 (488 093 59|58 099 42/9.02 135 285+ [8.03 1.36 20(893 129 .10
WetgE| 10 [520 063 (560 069 (830 0.70 820 078|880 0.3
1dolsH 84 (484 076|571 100|895 1.26 819 146  |889 1.22
2~4d|164|490 092 (595 107  |892 123 804 126  |884 1.23
cE 49 1.99 45 63 60
5~7d|105 483 094  [578 100 [9.10 137 806 168  |8.89 1.56
8ol 4| 128496 097  |599 087  [896 1.39 820 142 |9.03 1.06
W 176 (482 076 575 101|834 1.39 812 140 |886 1.26
Lo 9I9H[218]483 073|578 112 |895 146 809 142|885 155
e 87 84 361 * 62 154
°7 Alzolw 75 486 082 [580 099 (862 145 816 138  [890 146
Z1eH 35 |482 079 577 103|845 162 811 136 |883 138
* p< .05
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A
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A
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Aol mhE A7 ', Akl e Al Aol

N=504
A7 &5 Aol Tk A1F
5 A A

M SD F M SD F
24X 018 127 12.07 1.48 14.75 1.99
25~29A41| 242 12.10 1.60 14.94 2.25

o & 07 1.14
30~3441| 92 12.04 1.34 15.14 1.93
35A0173 20 12.20 157 14.30 2.34
AE=| 314 12.12 1.54 14.83 2.11

3 g | 175 11.95 1.56 70 14.95 2.18 43
e 10 11.90 0.56 14.40 2.11
1delst| 84 11.71 1.47 14.78 2.20
2~4d| 164 12.00 1.50 14.89 2.10

= 2.69 * 29
5~7d| 105 12.27 1.75 15.02 2.31
8ol 128 12.22 1.42 15.04 2.02
W 176 11.86 1.72 14.73 2.31
913 218 12.10 1.46 15.10 2.28

SR 59 2.66 *
Aol 75 11.92 1.58 14.82 2.22
71e 35 12.04 1.68 14.90 2.34

* p< .05
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<} 55> dwty EAC wE 2 FEuE 225 Ao
N=504
HHr= 24=9Y
5 A A

M SD F M SD F
2440138} 127 13.06 3.20 15.07 2.06
25~29A41| 242 13.77 2.80 15.24 1.97

o 85 52
30~3441| 92 14.21 2.54 15.28 1.74
35A0173 20 13.35 3.36 14.80 256
AE=| 314 13.92 2.98 15.22 2.00

st o | 175 13.06 2.75 1.02 15.15 221 35
e 10 14.60 2.22 14.70 1.41
1dol3l 84 13.91 2.69 15.21 1.98
2~4d| 164 13.62 2.85 15.36 1.78

= 1.06 33
5~7d| 105 13.66 3.04 15.06 1.99
Sdol A 128 14.19 3.03 15.19 2.37
W 176 13.68 2.50 15.36 1.78
97 218 13.72 2.26 15.28 1.72

oY 23 21
Aol 75 13.95 2.24 15.22 1.64
71l 35 13.76 2.34 15.31 1.89
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<E 6-1> WP A
N=504

M 1 2 3 4 5 6 7 8 9 10 1 12 13 14
1.3 &3t
27023} 576
3.3l 3} 032 -.090™
49973 406 425" -.046
SREAUA 315" 4377 -.048 3647
6AMANY  -139" -2317 1777 -2717 -4117
71Ewdd 180" 1537 128 108" 1957 064
8AAAE 195 1577 031 265" 203" -.048 148™
9.%9F 84 234" 208" 021 338 2427 -113° 205 316”
10.4H-84 1857 204 008 206 224 035 223 283" 357
119 = 1937 2347 087 3127 180 049 1717 3437 450" 560"
1273405 2237 2937 044 2827 6697 -.347°7 1577 1977 359" 2927 244
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Abstract

Related factor of Organizational Effectiveness in Hospital

- Self-efficacy, Faith in supervisor -

Lee. Hwang
Department of Nursing

The Graduate School Yonsei University

This study intended to examine the correlation between the effectiveness of
hospital nursing organization and its governing organizational culture,
leadership and job characteristics, as related factors, and to verify whether
faith in supervisor and self efficacy can regulate the relation of two variables.

The study subjects were 504 staff nurses working at four—university
hospital with more than 1,000 beds in Seoul and Kyeonggi province. The data
were collected from August 30, 2002 to October 8, 2002 over forty—day period
using structured questionnaires.

The study tools included : are 20 questions about the on job satisfaction,
which is the measure tool of the job satisfaction about the heathy staff that
Mowday(1979) developed and then Hyuntae Park(1997) modified, 15 questions
about the organizational commitment with Porter(1979) developed and Hyuntae
Park(1997) modified; 15 questions about the organizational culture which Quinn
and MoGrath(1985) developed and Yunkyung Do(2001) used; 36 questions about
the leadership with Bass(1995) developed and Huntae Park(1997) modified; 15
questions on job characteristics which is based on Job Diagnostic Study(JDS)
developed by Hackman & Oldham(1975) and used by Sukjun Kim(2001); 14
questions about the selt efficacy with Shere & Adam(1983) developed and then
Kilmo Yang(1998) modified; and 6 questions abut the faith in supervisor which
Cook & Wall(1980) developed and then Yunkyung Do(2001) used.
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Date were analyzed by using technical statistics methodology of, ANOVA,
Person correlation coefficient, gradational regression analysis, Two-way

ANOVA on SPSS/PC Window.

The Results were as follows:

1) In relation between the culture type in hospital nursing organization and
the organizational effectiveness, an organization when promotes creativity,
adaptability reform and new challenges resulted in higher job satisfaction and
commitment by general staff to the organization.

2) When general staffs recognize transforming leadership of a supervisor is
flexible, job satisfaction and organization commitment are higher, this is turn
translated to higher attainment of the organizational goals based on higher job
satisfaction and staff morale.

3) When the significance of a task is high and greater autonomy is given
to implement such task, staff had greater commitment to the organization and
higher job satisfaction.

4) When general staff strongly recognizes a supervisor’s flexible leadership
qualities, and are empowered to rely on his/her own knowledge and techniques,
benefits to the organization is maximized. This is due to higher individual
motivation to perform and to contribute to the overall organization.

5) Faith in supervisor shows positive control effect in increasing
organizational effectiveness. Transforming leadership qualities of a supervisor
impact the development of an organizational culture and job satisfaction, which

determines the effectiveness of an organization.

In conclusion an organization’s development culture, flexible leadership, and
promotion of personal empowerment are significant factors to overall job
satisfaction and resulting organizational effectiveness. The self-efficacy effect
job satisfaction and organization commitment; and the faith in supervisor

controls organization culture and leadership.
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