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ABSTRACT

A stud¥y on the influencing factors of
organizational commitment and turnover
intention related to the equity perception of the

personnel of mental hospitals,

Ewang Seck Eun

Dapt, of Haospital Adm,
Graduats Scheal of

Health Scisnce Managdetment

Tonsel University

(Diractad by Professor Seund Hum TYw M, D, Dr. F. HJ

Since a mental hospital needs a longer-tarm appreach of tmedical
treatmant dua to a londer—tertn hespitalization cotnpared to other hospitals,
the preparadon of early turnover of the personnel and their organizational
commitment are strondly required, The purpose of this study was to
provide basic tnaterials mdarding the ordanizational cotnmitment ralated to
the waequity perception and the influencing factors of turnowver, The
invastidated are 235 worlers amond the personnel of 12 mental hospitals
in a medalopolis during Sep, 13 - Mow, 13, 2001 and systematic

questicnnaires were used for this smds,
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Using SFSS PC+(¥ersion 100) computational program, the results of
the investigated personnel complying with gdeneral characteristics wwar
analyaed by frequency  wst,  and  those  of  eguity,  organizational
catritnitment and turnover intention complying with deneral charactaristcs
wara  andlyzed by —test and ANOYVA, and those of the mlationship
betsest equity and ordanizational cotmmittment, and betwesen equity and
trnovar intention swerea analyzed by Pearson correlation coefficient, In
arder to investigats the effect of equity and ordanizational comimitment to
turnovar intention, afrer the eguity items of gquesticnnaires swere analyzaed
by factor analysis regarding equity and ordanizational commitiment, the
effective factors as independent wariakles swere analyzed by MMultiple

Eadmssion,

The research results are as follosses:

1, The posidwely highar perception of equity for the investigated personmel
in mental hospitals afforded the higher affaction of hospital ordanization
and the higher organizadenal cotnmitment as a measum of personal

intantiomn,

2, The pasidwely higher perception of aquity for the investigated persontiel
in mantal hospitals afforded  their relatively  lower turnover as a

prediction index of woluntarily deviation action frotm the hespital,

3, The positively higher affection of hospital ordanization for the
inwvestigated persennel and the positively  higher ordanizational
cotnimitnent 4s a teasure of pearsonal intention afforded their relativelsy

Lasszar TACTOVar,
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4,

In the swstam manadement in  tmental hospitals, the increase of
ordanizational cormumitment of the personnel and the decrease  of
turnover intention wera not affected be a proper compensation systetn
in the ordanization but by the sequity perception of the function of the
genior workers in this system, Furthertmore, the turnover intention of
the swworlers swas influenced by the raole of the senior worlers rather

than the erdanizational commitment of their personal affort,

Therafore, for the survival and deweloptnent of mental heospital as a
special hospital where the mle of ordanization members is essential,
ot only the raticnal policy driving of the hospital for organizational
cornmitment to lool for the chandge and reform of the personnal but
alse the functioh mcowery of the senior worlkers and the parallel
rainforcarment policy to improve the equity of the function of the senior
workers ame  absolutely mguired Based on these rmesults, the early
tarnovar  of the persomnel might be prevented and the heospital
managament could astablish the hasis for compettive power through

the stmulation of ordanizational commitiment,

Eay words: equity, ordanizadonal cotnmitmeant, turhover intention,
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