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Abstract
Job satisfaction of dental technologists at

hospital, clinic and private dental laboratories

Ki Ho Jung
Graduate School of
Health Science and Management

Yeonsei University

(Directed by Professor Chong Yon Park, Ph. D )

This study is to analyze the difference of dental technologists job
satisfaction between those who work at the hospital, clinic dental
laboratories and those who work at the private dental laboratories. A
self-adminstered questionaire survey was conducted of 248 denta
technologists who work in the areas of Seoul and Kyunggi Province,
from April 16 to April 28, 2001.

Overall dental technologists perceptions on work and job satisfaction
was not high. Although the job satisfaction at the hospital, clinic dental
laboratories was a little higher than that at the private dental laboratories

on the whole, it showed no significant difference statistically.
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The private dental laboratories showed the high relation between job
environment factors and communications, and the hospital, clinic dental
laboratories showed the high satisfaction in management policy, sense of
belonging & pride, job-related factors and experience of physica
malfunction. Regarding the priority for improvements, both of the private
dental laboratories and the hospital, clinic dental laboratories selected pay
raise as the first rank.

The explanatory power of regression analysis equation on the job sat-
isfaction related to the satisfaction according to working organizations
was 48% with the whole, 52% with the private dental laboratories and
56% with the hospital, clinic dental laboratories.

As a result of this study, we could find the fact that the technologists
working at the hospital, clinic dental laboratories show the higher
satisfaction and recognition than that of the workers working at the
private dental laboratories.

It is considered that being different from the existing studies, this
study has its value for utilization in that it examined the features by
sorting them into two groups of organizations, that is, the private dental
laboratories and the hospital, clinic dental laboratories, and presented the

data that can improve and supplement each one's merits and demerits.

Key Words: Dental Technologist, Job Satisfaction, Perception on W ork
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