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L ATRRY 54

A % T AF AT F HERAI} o) Fol BI|BE BE
Agol 2l AFAEL AFWILE s Au B4, 77D ol
2 524, A3, dsol g4 54 oz PR,

o o

D) AP Qb B4
1) BAe] 21 2 AF =4

THEARD AR gat & Fg AF =509 =4 L AF EA
&f& AL <q2>ol AAEHAT A7) T4 BF 23/)F 08 u=
o] 483%% Mg B, I g o= Ay} 142%RoH, 5, 4=, A
B, ZFA dE, A&, Fopol, dolL 5t 33t ot o] & g
2 FESE vF AFo] 62.5%2 7HF Boka, ofxlol E 71 A Ho]
20.8%, rHo] 15.8% ol3th AFHERE WA S| 66.7%= 7 Bha
o}Alo} A7} 28 3% E Bt

o

() ALY AFALE A EA

Hdatel 7ArE ey ST #EE Qo A, dY, usAs £
o, AERH, 4 798 2AE A <HE 3>0) AAHo] Qi)

ABE G217} 61.7%2 ARG Yxirb 2ok, A tiE 2= 20-30 7}
46.7%= 7+ Bk, 40 - S0th7) 30.8%, 60tH olAto] 11.7%, 204 u]glo]
10.0%E YEIH 1, 7 A3 37.749

FuE 715 AFAIE 70%E HohrFE AR B 5, AR 80.8%7F &
WE 7HA A AT
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<E 2> AR TH 2 AT 5

oX

54 T ™ (%)

et B = 58 (48.3)
Aot 17 (14.2)
CE 7(5.8)
d= 7(5.8)
k! 4(33)
R 4(33)
d& 3(2.7)
A= 2(1.7)
Fupjo} 2(1.7)
otz gl gt Fala 2(1.7)
71et 13 (10.8)
e 1(0.8)

XE 2l A 80 (66.7)
ot Ao} Al 34 (28.3)
A R g 6 (5.0)
%l 120 (100.0)

AEFEE nlEo] 442%, 71 E0] 475%2 H]&3 £EXE JeERIYh =

FAEE HEAT} 50.0%E HEFR o, AAle]de] xRt
30.0%, 159+ ©] 87} 20.0%E UER T

4 F92 US $ 1,500 -5,000 227} 33.3%, US $ 5,000 o] 2= x9}

FRERE D], A HAAh, A 5)7 A2 242%F e
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<E puRe] AT AFEE B4

54 T 5 (%)
Al k=1 74 (61.7)
o 46 (38.3)
o) 0-19 12 (10.0)
20-39 56 (46.7)
40-59 37 (30.8)
60 A o] A+ 14 (11.7)
ToH 1(0.03)
WEAE 1= w o) 24 (20.0)
A - dl/3FAHBA/BS) 60 (50.0)
Al Aol 3 36 (30.0)
=n 7V 5/ T ul 84 (70.0)
E /71 e 13 (10.8)
2l 20 (16.7)
FeH 3(25)
AT/ njE 53 (44.2)
7= 57 (47.5)
AbH /ol & 8 (6.7)
TS 2(1.7)
929 HaE 29 (24.2)
US$ 1,500 o] &} 16 (13.3)
US$ 1,500 - 5,000 40 (33.3)
US$ 5,000 ] 4 29 (24.2)
] 6 (5.0)
%l 120 (100.0)
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3) B3z =9 #d 54

el 9%

< A H, 1
AFAGozE Ag Aol 76.7%, A AF

WE XTPI B = A Ho] 83%E HEFAAT

A= <FEa>ol AAHO Sl

ol
=

BASHOoE AFAY, AR/, AFEE, 49

LR

71 b7} 15.0%, A&

EA T 3 (%)
AFA A g 92 (76.7)
e 2u 9 A= 10 (8.3)
2 =2 7] E} 18 (15.0)
A 57717 1784 )t 11(9.2)
1g2-149 41(34.2)
14 59 43 (35.8)
sy 10 11(9.2)
10 o]4 6(5.9)
A 753 Al /e 16 (13.3)
2 9] 56 (46.7)
7}VE3} 3 26 (21.7)
7B wL, ola, HE F) 21 (17.5)
Roo 1(0.8)
21 9] HE-71E 4 61 (50.8)
I kv 15 (12.5)
s+ A 11 (9.2)
oz 10 (8.3)
7)€} 23(19.2)
P 120 (100.0)
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A 5717 11d o)A 513 1w Tho] 35.8%, 1719 — 1'd v gho] 342%Z L}E}
WA, 103014 AFE A= 5.9%, 1704 vl AF7) 9.2% <oldth =
A Ql=lel S P A [0S 4892 YERR.

AFEHoZE HYEH o] 46.7%0.2 7HE Bk, 71 (92 2 R)
I A HEE A 21.7%9 718 oy o, due BEFHoF uRe
A7 175%2 3 thg oo, Aoy S E Ao 133%E AA s
et

AdS AR wFy AL BMIAL Jlext F 7)e-AEA o] 508%E
7P gska, a9 AYGeFA, FEY FAE F9 5)0l 19.2%, AuARG
W7t 12.5%, TAF0) 92%, FHE LT3 F2 o] 83%T2 2 YERNTH

2) HdALe] o8 7|# ol H=E EA

WAFALY] o g7)|H ol ) AR EXMHOoR F ol 9urH dERH #
T, AR E Y TR, AMEE Y A I 9F olQ AE AR, 57| H ol &
2E, A8571FE vhE o] A ¥ 87 |HE JEe ol &
Lol B gk},

F2 o] &3tE AE7H FJHEE 94FQU JAFEAE LT FHH U] 9]
9] 60.6%= 71 Bol] o] &= oz YEya, MAJIY 19%, ko]
9.2%9] o] & =& e

<E 5> AR F ol & o) =7 %

54 T 8 (%)
T ol gog7|H el g o3 Ags 83 (60.6)
o= 21 (15.3)
o 26 (19.0)
ghol 3(2.2)
7] € 4(2.9)
Al 137(100.0)
*HEE
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A8 Y FFE 25 FE 81.7%7F Avketn = sijlen, 2 F
AtE ] 7FQlg A9t SEAE FollA 43.9%, EJEH?;}% AR A
7} 22.5%E YERSITE 2 9 8F7 g8njE A9 FAY AnArd e
w3 GA A AL FE B, B A2 2 7p9iste AUt A
T7F 16.7%E YEhR or, didAEol 7hdEH s AFRE LR E AEA,
AETNA, BLUE CROSS, AIAS, CIGNA 5°] A%t ALRES 7143 didxat
T oA 9] A B Ro] o 93%7}F Al e B G
9]=lo] RYPA LS Wi oA JEAMH2E B A2 Ve

<E 6> AR JmRY FTe TR

EA TR 8(%)
dERNY FF o 98 (81.7)
oty Q 21(17.5)
] 1(0.8)
7 120 (100.0)
e PHH AR 43 (43.8)
9 5 R g 3(3.1)
AR 3.1
gkt o5 B Yl 27 (27.6)
7] e} 20 (20.4)
RROE] 2(2.0)
Al 98 (100.0)

) AEA : Asian Emergency Assistance, %+ SOSZ gt &
AETNA : US health care
AIAS : Australian Institute of Applied Sciences
CIGNA Health Care : provides a broad image of group health care

services and life insurance products.
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Adertete FE 65.8%7F doeta stgon, detn g
67.1%7} ASHH AL o] Fol o8 7|AREE o] &kt 39l a1,
253%] SHATL ZAL 0|20 Slmrlgo g F| wppAATty
o0}, 1 ol fE oAte B4, FH Af, AFA o, Ak A
UERe

ZAE A9 E o5 237 A 595 A sF 5B WESA
9 292 Bojrta, 2 AxE <¥8>ol AMAHAUG Y d5rins A
A olfrE o] Aul2F o} &aFo] Fhssttks ol f7} 316%, Ay
WA a%ol HElsitke HWod o|f7t 23.7%E WERIA L, 53
o 34 21.0%, e 2] d& Y S 7.9%, 71} ol HATY &
7N, B ALeke] Aok, o ] A=) FT F)7t 15.8%F HERAAT

YRERAE AW A4 olhol HFA o=7l#e olgs) B Agol
¢ 390

¢

o

<E7> Ao o) 87)@ o] & AT EA

4 5 B (%)
g7 ol &ABE 79 (65.8)
k=] 40 (33.3)
T3 1(0.3)
7 120 (100.0)
57| o] &Y AZHFE 2 7|#EeE o] & 53 (67.1)
& o= uhy 20 (25.3)
e 7|#o 2 HE 9F] 4(5.1)
e 2(53)
A 79 (100.0)
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<E 8> WAl ZAIH A o] f

5 = 3 (%)
VAU g o] Ay 18 (23.7)
EEASERE DR 6(7.9)
ofmzlel A4 16 (21.0)
o] (Fol) 2% 24(31.6)
71 e} 12 (15.8)
A 76 (100.0)
g

axte) DAY SHoRE AZGAAEG Y AV §7E 24
of <E9>%} <H10>o] AN EF, AF VAL 2B PR

a9

HdAHE 9 8E ICD-109] £F 2AsS <E11>o A8
thHdate] 69.2% = B9 ARG HE ARt A s, BEolA
U otzoieta g3 4= 28.3% At

E 4] T B (%)
AAJNA = A7t 83 (69.2)
BEo|t}/ o} L} 34(28.3)
e 3(2.5)
g Ao G5 At 23(19.2)
At 94 (78.3)
& 3(2.5)
A 120 (100.0)
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<E 10> T BB M Y A BR

28y 3 (%)
gk 3(13.4)
Rig= b 2(8.7)
#44E 2(8.7)
2] 2(8.7)
% 2(8.7)
A4 2(8.7)
o 1(4.3)
8] 1(4.3)
7+ 2(8.7)
A 1(4.3)
T ez 1(4.3)
g B 2(8.7)
A3 1(4.3)
X ol 2 1(4.3)
7 123 (100.0)
*BedH

AR FRES T, Wy, €A, ", #dY, BE, 4 5F
43dd & vehdllg
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<E 11> 957]# o] & HH &

A - Ad 253 Aol &

54 T& (%)
o] ghof - o 58 (48.3)
oty L. 62 (51.7)
A 120 (100.0)
o] EA] T4 471=4E 25 (43.1)
oA Ag 6(10.4)
asty] A% 6 (10.4)
& 3(5.2)
A 3(5.2)
Lt HE 2(34)
TEFA 2(3.4)
7)€ 9(15.5)
e 2(3.4)
oA ol 36(29.2)
oy L. 83 (70.0)
T8H 1(0.8)
Al 120 (100.0)
EE BT 13 14 (37.8)
P 11 (29.7)
33 o] 12 (32.4)
Al 37 (100.0)
ol 2 gH A= A 10 (27.8)
oA 2o 3ol 2(5.6)
3atA Y 5(13.9)
By 18 (30.0)
FoH 1(2.8)
Al 36 (100.0)
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<H 12> 9jHo] &3 ul

T S/a/4a

24 A 17.98

B4 F 22.65
g, 48 B 98RE A4AT)

o

HIEA AEHE B H &L wol A EG H 7t 51.4%, A¥E A&
& 7% 28.6%, ALY A Qo] 143%FE Yt A7) 5 WLdk szt
9] A9 B9 o Fog A74AN 5 A, B

o e A7t 211%E M wgoeH, 3F71FE 17.9%, JFA%
13.0%, 237 A% 8.1%9 o2 et}

Q) 4Y 48 54

ALZ ol B ZAIAE A 190 4L93E, Y94 Fa, d42EA
A, ddd=r, 449H AL HA Tl B3 A3

A 148 (117%)° A 193 Jd7 Fdol g SHst
m, 99 BEAF FHAA dd Fdo] 643%, AFelA dd F97t
28.6% 1Tk FHolA A B-2] 88.9% = AL o] FolX o] BT Holl A
A9 2= Yehtoh

AY A5E 13071 71.4% R2ov, 2371 14.3%,3 371 9.1% At FLL=F

TY o7t 50.0% 2 7HF BRI, 1 52 F 14.3%, 35 ©0]4Fo] 28.6%=

Hd 4E4TE 12398 et 49 AE 2ALAE 299 A &S
whol 21 B3k A7 71.4% % 7HE Btk

32

2

-28 -



<X 13> 4 57|¢# o] &

B 54 - Ad 149 99 39

54 T 3 (%)
a4 7 s 14 (11.7)
5 105 (87.5)
e 1(0.8)
Al 120 (100.0)
A A bl 9 (64.3)
A= 4 (28.6)
e 1(7.1)
4 AF 13 10 (71.4)
23] 2(14.3)
33 1(7.1)
F8H 1(7.1)
dd 4 1574 o]y 7 (50.0)
159 -25 2(14.3)
3F o] 4 (28.6)
TR 1(7.1)
ALy A& »3 10 (71.4)
7)€} 3(21.4)
o 1(7.1)
Al 14 (100.0)
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<E 14> ALFA A BF

ég%%‘ %1 (%)
), 24 2 4(28.6)
sF7] A% 2 (14.3)
A= 2 (14.3)
asty) A& 2(14.3)
e da 1(0.7)
Z3A A 1(0.7)
#9894 49 1(0.7)
49,29 29 1(0.7)
A 14 (100.0)
<E 15> 9995w
T 3)/nd
24 A 0.087
L 0.101

A, 4 RAG-U darng 48Ud7
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(3) WA S47 Aol B3te] B

WA 543 Ad 2530 AWeldate] #AE Hotstr] s A,
AR, A, AF, T, ZEEH, uSrE, 459, AAIA R, A EA
F, BEAR, 87| 49 75, F o8 A8, 4978 E, AFFA,
AF71E AFAY, AT BAE AL, Z2AHE AAe <E 160
A AT H AT
BAEZE e AWoldgol UL, AHEREE 604 o] s
o] Aolggo] oy FAALE FostA] Fdtt. THERE ofrlo}
2 e A FA RS AWoldEo]l %, AFHEE ofAot &
T WS dWolggo] Fhoyd RFEFAHOE FoEHA stk
FuEEE FuY B, 78 FAE M RS ABolgaol %2
I, 715m, AFRE L g d¥oldgo] WA ygoey SAHL
2 froshA g
AESAE e v]Ex S} 71 E29] Ayolggo] WA Yehgoy TA A
2 fo5x gttt 9 $YHEEE 22529 USS 1,500 -5,000 ©] 4 A
Expo A o] BHgo] FA YEFRIL, USS 1,500 o] 3} A5 2t} US$ 5,000 0]
AEA A o]Fgo] FA UYEbov BAHLZ #o8HA] it
AZAAA AT AFstta Le didatol Al Aol d&o] WA vE
Wi, A7 REolety e tdAtet AxR ofXnn AZske ti
Ao A AWoldgo] ¥ AR Yoy 94 BAHoR {9
A %kt
DA AFRAAE A Fo] e dFAES de A BT A
olFgo] WA et FAHCE FstA FUTh RPAFAAE FA|
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B 7AdEHo de A e AR EFolA FHolEgo] @Al
Uebkal, FAH e A3 foshA] Bk

5718 FErFoME d87ld 49 e dAAET sl A B
Foll A Aolgdgd WA vetta FAHCE A FostA] gt
T2 olgsts dRT|BEEE FTEH U ALL ol &dhe Al A
Ayoldgo]l WA yelwt, 718 71 84s o] &8st AANAL Aol
ol ¥& A2 e ey AR FoshA FU

JAdgolME P3P0l d= tdAANAL ZHolddo] w2 A=
vebst L, 44 dol fls AN AY doldgo] W2 A= YEge

U sAHeR Foat] st

AFEHEEE Aoy sHle A8l AlFsle fdze 7153 34 o
FE dAdAEAAL dHolggo] 2 A2 YEWL, Adely A, 9
et go] 71g o] 2 AFshs AN AL Aolggo] BA e
U FARCE FotA] okt

AFAGE 2 A2 Tl AFshs WARIAM olgh&ol ¥4 YE
wal, Agoluy Apol A Fske ARl AN ojghgo] WA YElgtey F
AHoz fofsta) k.

AAEEE ojo], FHE TIT FAAS} AN Adoldgo] ¥
A vetual, 7le-AEF FARE Ada, 9a FARE 71 Aol FAMeE
A A o) FHgo] e A2 Yeloy BAH R FolahA] gt

-32.



<E 16> ha7 54T Aol R 2 7ol WA
o (%)

54 LS T Al X’ #k(p-value)

‘a ] 32(43.2)  42(56.8)  74(100.0) 1.506
o 26(56.5)  20(43.5)  46(100.0) (0.220)

A 0-19 A 6(50.0) 6(50.0) 12(100.0) 0.606
20-39 A 26(46.4)  30(53.6)  56(100.0) (0.895)
40-59 A 17(45.9)  20(54.1)  37(100.0)
60 A o] 8(57.1) 6(42.9) 14(100.0)

= o] =AYk 33(44.0)  42(56.0)  75(100.0) 1.926
9 9(47.4) 10(52.6)  19(100.0) (0.382)
o} A)o}/7] E} 15(60.0)  10(40.0)  25(100.0)

QE* Q) 36(45.0)  44(55.0)  80(100.0) (0.531)
o}A)o} 19(55.9)  15(44.1)  34(100.0)
=91/71&} 3(50.0) 3(50.0) 6(100.0)

=l =8} 12(60.0)  8(40.0) 20(100.0) 4.852
715,15 35(41.7)  49(58.3)  84(100.0) (0.882)
B /7)€ 9(69.2) 4(30.8) 13(100.0)

AE el 71 28(49.1)  29(50.9)  57(100.0) (0.958)
0z 25(472)  28(52.8)  53(100.0)
olZ/Ad 4(50.0) 4(50.0) 8(100.0)

TS S 1Zo)3s} 12(50.0) 12(50.0)  24(100.0) 0.578
Nz 27(45.0)  33(55.0)  60(100.0) (0.749)
2] A}o] A 19(52.8)  17(47.2)  36(100.0)

4 54 & 16(55.2)  13(44.8)  29(100.0) 3.146
US$ 1500 o} 5} 7(43.8) 9(56.2) 16(100.0) (0.370)
US$ 1500-5000 21(52,5)  19(47.5)  40(100.0)
US$ 5000 o] 1034.5)  19(65.5)  29(100.0)

AZJNAE AFslet 37(44.6)  46(554)  83(100.0) 0.383
B Zoltlelz 18(52.9)  16(47.1)  34(100.0) (0.536)

A Ag S in 10(43.5)  13(56.5)  23(100.0) 0.021
7z 45(47.9)  49(52.1)  94(100.0) (0.884)
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<# 16> A%

E4 + + A x* gk(p-value)

29 2 48(49.0)  50(51.0)  98(100.0) 0.00
= 10(47.6)  11(524)  21(100.0) (1.00)

g7 2 38(48.1)  41(51.9)  79(100.0) 0.00

o] &73E 5+ 1947.5)  21(52.5)  40(100.0) (1.00)

T o] g+ YA 28(45.9)  33(54.1)  61(100.0) (0.897)

olgr|n SEJ) 7(41.2) 10(58.8)  17(100.0)
oF 3(50.0) 3(50.0) 6(100.0)
7)€} 3(60.0) 2(40.0) 5(100.0)

948 & 8(57.1) 6(42.9) 14(100.0) 0.148
o 50(47.6)  55(52.4)  105(100.0) (0.70)

A F=54 AR/t 10(62.5)  6(37.5) 16(100.0) 3.375
A9 25(44.6)  31(55.4)  56(100.0) (0.337)
7}E3} &) 15(57.7)  11(42.3)  26¢100.0)

7 e} 8(38.1) 13(61.9)  21(100.0)

AF713¢ 1 g vk 16(53.3) 14(46.7)  30(100.0) 1.201
14914 12(40.0)  18(60.0)  30(100.0) (0.753)
1d-54d 15(50.0) 15(50.0)  30(100.0)

54 o} 15(50.0)  15(50.0)  30(100.0)

AFAY A& 44(47.8)  48(522)  92(100.0) 0.664
AE 2n 6(60.0) 4(40.0) 10(100.0) (0.718)
21/ 7 EF(E ) 8(44.4) 10(55.6)  18(100.0)

24 = 8(80.0) 2(20.0) 10(100.0) 6.335
7le-AE A 30(49.2)  31(50.8)  61(100.0) (0.176)
A 6(54.5) 5(45.5) 11(100.0)

A nl/9) i 5(33.3) 10(66.7)  15(100.0)
7] €} 9(39.1) 14(60.9)  23(100.0)
A 120(100.0)

*3= Fisher exact test &t
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g olga R JFE e 2AS T At 74 wsrs §
AstAA ZA2E FARN S o] 8319 1, An= o3 &)
<3 17> o] g Fof izt X 28 FAHEA Ax
8.9 S| A A S H] 2} 1)
FTIIE - UD)
715, AT -1.132 0.322*
=3, 7] e} 0.431 0.539
2 (71F : )
7 & H i 2] -1.668 0.189
kA -0.414 0.189
M3, Q)5 -1.648 0.192
71 e} 2] 2.579 0.076*
A= (A 0.031 1.031
A7 OFE) -0.001 0.999
A (A1) 0.853 2346
AN A = (A7sh 0.239 1.271
g A (dth 0.430 1.537
A 1F - ¢
US$ 1500 o] 3} -1.105 0.331
US$ 1500 - 5000 0.124 1.132
US$ 5000 o] A -0.745 0.475
x* %k 23.323
*:p<0.05
ol BMS T BAZHOE {Fo3 4E AR EFoy g Wy
8 BASEE W Fue FPge F 2%lo] BAHCE {Fog 2HE B

ATk (p<0.05)
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(4) A 543 2ol &3t B

Ay, ZTA QAF, Fu, AZANH, AS5FTE, €59, ARAA L, A A skd
LR K

< [e]
CAg718e BY 7, F olf JurR, 4949, AFEA,
ZASIAAL, A A e <E 18>0

AA = At
PEEZE U EF Y ol&&ol gdoy FAHLR FolatA %2

= 4
oo dgEzE RE A3 94 o880 ¥ Aow YR} EAA

oz felaha itk FAWE MFAY 24 AFAE ofAjol B )
o
=

AEZHEZE VAo 712 Y o] 8Eo] w1, o] 4 APHE
Ate] of# o] &&2 WA YEld oY BAH R foax ekttt

4 FUAERE FASAG £52 EFAAA 9 o] &&o] wA YE
ov, AR FostA esitt.
A ATANA e A%stvha 95 WA A48 7F R5oleta 2
WS, 222 of=rhil AZbste dIdAbE EFoAA 9 o] &g
T2 ALE Yoy AA FAHOR {ostA] skt v E 8{-Fof
Me dE"e] e dEAET s dAAE BF A8 ol &gl 2
el SAF 2 Fo8kA] st

fr

ﬂr
q
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LFFTERE WETFE & T4 F& 5 EFAA 9 o]&&o]
T AR YERA, AR Z foshA gkt

By o= A Byl 7t9sol e ddAES gle dARE
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1

Survey for Medical Utilization by Foreigners

Greetings.
I am Dr. John Linton, the head of International Health Clinic Center at
Severance Hospital. The purpose of this survey will be to collect basic data for

more effective medical utilization by foreigners.

Please answer the following questions frankly. You can be assured that we will

not use this survey for purposes other than your wellbeing.

Thank you.

April, 2000 — John A. Linton, M.D.
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1. Have you ever been sick in the last 2 weeks? Yes ~ No
If yes, please answer the following.
What were the symptoms?

Where did you get treatment?
None  General Hospital (including Foreigner’s Clinic)
Local Clinic Pharmacy  Oriental Medical Clinic ___
Other ___ (Please specify,

Did you visit the doctor? Yes _ No

If yes, how many times did you visit the doctor?

How did you pay the doctor’s fee?
At actual price
Discounted at hospital
With company’s assistance
By insurance ___ (Please specify,

Other __ (Please specify,

2. In the past year, have you been hospitalized? Yes ~ No__
If yes, please answer the following.
Where were you hospitalized?

In Korea In your country

Others ___ (Please specify,

If you were hospitalized in Korea, please write down the name of
the hospital.

How many times were you hospitalized?

What was the diagnosis?

How many days were you hospitalized?

How did you pay your medical bill?
At actual price
Discounted at hospital
With company’s assistance
By insurance
Other __ ( Please specify,
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3. When you are sick, which medical facility do you frequently use?
General Hospital (including Foreigner’s Clinic)

Pharmacy Local Clinic
Oriental Medical Clinic ___
Others ___ (Please specify, )
4. Do you have health insurance? Yes _ No _
If yes, please check one of the following.
Private Health Insurance ___ (Please specify, )
Military / VA.

Korea Worker’s Compensation Insurance
Korea National Health Insurance
Other  (Please specity, )

If you check Private Health Insurance, does the insurance cover the medical
treatment in Korea? Yes __ No

5. How do you rate your health?
Very healthy  Healthy _ Average 1l Veryill

6. Do you have chronic disease?

Yes  No _ Ifyes, please specify,

7. Have you ever visited a medical institute in Korea before?
Yes ~ No___Ifyes, please answer No. 8

8. Please check one of the following
I have used Severance Hospital from the beginning
I have been transferred from another hospital
I have changed hospitals for some reason ___
(Please specify the reason, )
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9. If this is your first visit to Severance Hospital, please tell us
why you chose Severance Hospital to get treatment?
For convenience — easy transportation or near-by
Recommendation by other doctors
The reputation of a well-known doctor ____
English service ___
Other _ (Please specify,

10. How long have you been in Korea?
About _ year(s)  month(s)

11. Where do you live in Korea?

12. Reason you are staying in Korea?
For business trip ____ Tostudy
For employment For army service __
To be with your family (husband / wife / parents)
Other ___ (Please specify,

13. What is your occupation?
Professional, Technical, & Related Occupations
(teacher/professor, nurse, lawyer, physician or engineer)
Manager, Administrator or Proprietor __

Sales Occupation Service Occupation
Laborer Member of the military
Student Homemaker

None

Other ___ (Please specify,

14. What is your race ?

Caucasian / White African Descent
Asian / Pacific Islander Hispanic
Other ( Please specify,
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15.

16.

17.

18.

What is your religion?
Christianity Catholic Buddhism

Hinduism Islam Confucianism

None __ Other ___ (Please specify,

You are single, never married married
divorced widowed

Highest grade completed?

High school graduate / GED College

College / University degree ( BA/BS)

Advanced degree None

What is your monthly income?

None

LessthanUS$500 _ US$500-1,500

US$1,500-5,000_  US$5,000and over

THANK YOU VERY MUCH.
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Please answer the following questions.

Sex : M F

Year of birth :

Nationality

Major problem(s) or diagnosis at the time of your most recent

visit to International Health Care Center :
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HE2<H 1> 9 BE G 28 EF

A5 5 3 (%)
A7, B Ajplx 26 (21.1)
3357 A% 22(17.9)
5 243 16 (13.0)
237 A% 10(8.1)
oEA 28 8(6.5)
s=317] A 5(4.1)
Sty dg 5(4.1)
TEd 4% 4(3.3)
gl xEA A 4(3.3)
v A A7) A 4(3.3)
&4, 2104 2% 4 (3.3)
2N E 3(2.4)
2 73A A 3(2.4)
53 2REA & T, AF 3(2.4)
Wy 2% 2(1.6)
A 2(1.6)
Az A 1(0.8)
Al 123 (100.0)
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F53.<2 2> oA §AF B AEG 13| B4

@9 H(%)

£4 dYg YALE A x2 #k(p-value)
44 @ 11(15.1) 62(84.9) 73(100.0) 1.248
o 3(6.5) 43(93.5) 46(100.0) (0.264)
A 0-19 A} 0(0.0) 12((100.0) 12(100.0) (0.537)
20-39 All 6(10.7) 50(89.3) 56(100.0)
40-59 Al 6(16.7) 30(83.3) 36(100.0)
60 Al o] 2(14.3) 12(85.7) 14(100.0)
oA u] 3 Ay} 8(10.7) 67(89.3) 75(100.0) (0.289)
4 1(5.3) 18(94.7) 19(100.0)
o}A]ol/7]E} 5(20.8) 19(79.2) 24(100.0)
Q15+ W o] 10(12.7) 69(87.3) 79(100.0) (1.00)
o} Ajo} 4(11.8) 30(88.2) 34(100.0)
Z1/71Ek 0(0.0) 6(100.0) 6(100.0)
T 2z 1(5.6) 17(94.4) 18(100.0) (0.269)
75 AF 8(9.6) 75(90.4) 83(100.0)
B31/7) € 3(23.1) 10(76.9) 13(100.0)
Az = 9(16.1) 47(83.9) 56(100.0) 2.306
o & 5(9.4) 48(89.8) 53(100.0) (0.316)
o] Z/ A1 0(0.0) 8(100.0) 8(100.0)
AGFFFE* 1F 0|3} 1(4.2) 23(95.8) 24(100.0) (0.181)
Z 6(10.2) 53(89.8) 59(100.0)
23 A}o] A} 7(19.4) 29(80.6) 36(100.0)
4 g 7 3(10.3) 26(89.7) 29(100.0) (0.849)
US$ 1500 ©} 3} 2(12.5) 14(87.5) 16(100.0)
US$ 1500-5000 4(16.3) 35(89.7) 39(100.0)
US$ 5000 ©} 5(17.2) 24(82.8) 29(100.0)
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54 e WE A A 2 Zk(p-value)
AZFAAT* A7} 11(13.4) 71(86.6) 82(100.0) (0.842)
BEo|tlolZ}  3(8.8) 31(91.2) 34(100.0)

A F 3(13.6) 19(86.4) 22(100.0) (0.742)
k=8 11(11.7) 83(88.3) 94(100.0)
By« & 13(13.4) 84(86.6) 97(100.0) (0.946)
-8 1(4.8) 20(95.2) 21(100.0)
L =172 - R 10(12.8) 68(87.2) 78(100.0) (0.769)
olg7gr T 4(10.0) 36(90.0) 40(100.0)
F o] & 3494 5(8.3) 55(91.7) 60(100.0) (0.392)
g o9 0(0.0) 6(100.0) 6(100.0)
oF=t 3(17.6) 14(82.4) 17(100.0)
71 e} 1(20.0) 4(80.0) 5(100.0)
AFEHE* AP/ 3(18.8) 13(81.2) 16(100.0) 0.437)
Aq 5(9.1) 50(90.9) 55(100.0)
7}&E35} 87 2(7.7) 24(92.3) 26(100.0)
71 e} 4(19.0) 17(81.0) 21(100.0)
AF7I 1Y AT 3(10.0) 27(90.0) 30(100.0) (0.943)
170 -1 4(13.3) 26(87.7) 30(100.0)
1d-54d 3(10.0) 27(90.0) 30(100.0)
59 ol 4(13.8) 25(86.2) 29(100.0)
AFAH A& 9(9.9) 82(90.1) 91(100.0) (0.057)
Mg o 0(0.0) 10(100.0) 10(100.0)
2 9/7)EFCHE)  5(27.8) 13(72.2) 18(100.0)
2 }y* 5 2(20.0) 8(80.0) 10(100.0) (0.278)
M 4(6.7) 56(93.3) 60(100.0)
3} A 1(9.1) 10(90.9) 11(100.0)
A n/9) 3(20.0) 12(80.0) 15(100.0)
7 e} 4(17.4) 19(82.6) 23(100.0)
A 120(100.0)

*= Fisher Exact Test &t
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=ABSTRACT=

Medical utilization by foreigners in Korea

Gyoung-Sun Kong
Graduate School of
Health Science and Management

Yonsei University

(Directed by Professor Han Jung Kim, M.D.,Ph D)

This study deals with the current medical utilization by foreigners living in
Korea. The purpose of this study is to provide the basic information about patient
demographics and health insurance status.

For the study, a self-made questionnaire was distributed to 120 foreign patients
visiting Foreigners’ Clinic at a general hospital in Seoul. Medical records of patients
were also analyzed. Accumulating data was collected over a period of 2 weeks, from
April 21st to May 4th, 2000. The patient demographics and medical utilization were
analyzed by percentage and the relation between characteristics and current medical
utilization were analyzed using y’test and logistic regression.

The findings of this study are as follows:

The patients ranged from 23 different nationalities. Among the 23, North
Americans were 62.5%. The first majority was American at 48.3%. Caucasions were

at 66.7%. The percentage of men were 61.7%, those who are aged from 20 to 39 were
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46.7%, those who have graduated from university were 50.0%, Christians and
Catholics 70.0%, married 47.5% and salary of $ 1500-5000 US, 33.3%. As for their
residence, those who resided over 1 to 5 years was 35.8%. As for their reasons to stay,
employment in Korea was 46.7% and employment for professional jobs was 50.8%.

The most frequently visited medical center by foreigners was foreigners’ clinic
in a general hospital. Only 81.7% of them have health insurance and 43.9% of them
are covered by private insurance. 65.8% of subjects experienced medical utilization.
The reasons they chose the clinic is as follows: English service (31.6%), convenience
(23.7%), and the reputation of doctors (21.0%).

When asked of their health status 62.9% of foreigners believed they were healthy.
Among all the subjects 19.2% of them possessed chronic disease such as hypertension,
allergies, asthma, and heart disease.

During the last 2 weeks, 48.3% of respondents have been sick and 43.1% of
them were suffering from upper respiratory inflammation including cough and cold.
Among the sick, those who had been treated were 62.7% and among those 76.9% of
them visited doctors. On average they visited doctor 2.24 times for 2 weeks and
51.4% of them paid doctors fee by insurance. After sorting those who visited
foreigners’ clinic during the survey came in for the following reasons; medical check-
up, respiratory, dermatology, and G-I disease.

During the past year, 11.7% of respondents were hospitalized, 64.3% of them
were hospitalized in Korea. Those who had been hospitalized once were 71.4% and
51.0% had been hospitalized for up to 1 week. On average they were hospitalized for
12.3 days, 71.4% of them paid medical fee by insurance. The most common disease

for foreigners were accidental injuries 28.6%.
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The most direct factor for being sick were foreigners without jobs such as
children and elderly. Christians, Catholics and foreigners with professional jobs,
missionaries, diplomats, and other jobs were sick less. But, no other factors for
medical utilization by foreigners were found.

In conclusion, most of the foreigners in Korea are from America. They are well
educated and have professional jobs. Their average income is over $ 1500 US a
month, most have health insurance and their medical fee is covered by the insurance
company. The most visited medical center is foreigners’ clinic in general hospitals
which provides service in English and is convenient to visit. Patients usually come in
respiratory inflammation and visit foreigners’ clinic for medical check-up and
vaccination. They prefer being treated in Korea than going back to their home country
when hospitalization is necessary. The most common disease for hospitalization is

accidental injuries.
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