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o1M el Fefadel e Wt 14BE, AR AFALGH 54 2
NBEH U@ 10/ $BL EFEHAL.
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2. 1B84 F Adue AE 9o THL AVRW A AR BHAE
190] 288t 7@l 7H3 Bt ARBALE 290 TR A@o] A3
Bgtm, AU AT YRAUAE 2RAT UA we W) o B A
2 9 % AUBARE 11-209% 109 olavt sbg gtth FAtE S 509
ola7t 714 Btew WE IAlAsE ABAE 687, AR EA AV} 54707,
QA EAE 187 oI oH.
3. AdBIAY Adwe JTFFYAEE AA FEo) 3L YA Ee
FYREE Yehln Yok AA 64 99 F WEA 2R, AR, AY, AR
d9e 53 HEoIM 375 o) 49 W4E UEd we ‘W % WA, 85 R @
A Gde 355 olstel A48 UEhAD WA 67 99 FolA AH AT 99
o) WF 36HLZ P B HEE UEon, ‘35 R AA YT d%o) B
# 347322 67 99 3 7bF 2A e
4 AR FREY) QA Fol 2AeNA F1B WAM BAE F As A
dagle AA 98B FoA AuBe ool FIHT A= AT WLk A3
®o] MY, 71 oA LAY 4+ At FA2AdNE A 638 F 7|
B2 AAE A FAH Aol Y ool @ FAH o] mulsTiA s
wol Hgs
5. AldlBel dRFgel Ao Foladel e ABYAAN 7@ oA B
Y 4 Qe Bhadol G AYte WM 8YE FoIM Apdlway T2
9 e APT e Fudthvt g wol AgALon AB ol B
AT § e FoAadel U@ AAYLL HA 682 F WAFIAL AL A
HEANG 4Ue A AAF, AEH AP A8 =A¥cho} g gol
EEEE A

£ Q79 e $3 Yot 4% AP AuBe TP A AxA
28 AFHR A AR YA QoM FolaAe shepsn 1 AAY
hg AAAA AaTe) YU AUFLE ANSA B Aol

YA T 0 AGAE FARA, A
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A. a7 984

1950 ) 271 SAAY FB 2L FrYY Tolw FAFRASY w4
st& 2289 (Bloom, 1977). o) % HlFe) FUuAYNE AGANFARLA A
MAE BFHOZA PHY ARE AVHoD Yyt BAE =y) B
& FAFRAe SAEL BT FFY FAFNA XGAL ol ¥
JEES EHY Mul28 N&Ho2 AFaA = UHBernard, 1982).

55 QYPET AYRHLE AUF B4 AP HIHA AR, 3F =
£ 2 ANHE FABo] "o 87 AUD YE 2HS FAYe 283
SHY & JYEE EFojol St Yoz A A o VAWE st
877 HAE ALNEE N4} E a= ol F28 6 (Liberman, 1983), olo]
1970d FwRE 39 g3 PR AA S(mental health system)o] Al T4
FAgole 98 o 2993 LUy AP Bt SHPon
ool old@ AYWPe AN Avel oA kx| Gy B &7
H28 FE AYAE AHAHA dHr)Pos del welEEA D JUTHBAE,
1997).

Ao AdBAE A Ay kX LFE 2ZA7)7] S8 A
o, AYsn A8 R PE =YL AT, BB 9, ada ANHY
AL REoE AARY FAHoTh B3 g 2229 ANNE YL B
NP2, A Ee NS} NIE ATLL & YL v, Nul2 BYY 2
2 WY 4 glo] MEe "I & YoHME, AR 49 AL Fol: Re
2 Uebtoh( 2 okA, 1996).

Hzo Adude ANFALY, FARAYY, AJARIY, =ABRF,
ol 2 AHEX 49 SN TBHo|n GFsA HEHe o1 don, 1 F
AMNE S8 BA FAFAAL AFAR YoIH o FP REoZ A
A Sl 2 FEAHCl YFHT U oo} AlATAE Ay AGALY AR
Ae e #4% Y Wgoldn ¥ 5 AT LA, 199).

Az 2o AARE AAE BARNZNAY AL EA S} A FGaky W B
g AAdoz BYAsAE Bgos AV A 2 EX 7 YgPeMe



B AAZNLe) AGAS ol HAFH g3, deAH2FE EHAE o]F A
Ageidal dig FFae Fol e o] AT, 9 +E3E 2
Aot fo(EAA F, 1994). 222 FAS} T AAFNIES A4 AHA
3 AsAAZME olFd WHE AFHoln ETZAHY FAAAS HFFT AAHY
o, o]zl 84& 2T AQAY FFAYAEAE EAdL FH9 BY, Ex
g3 R HE Atd#EAte 4 ¥o] 2FEd(Rittman, 1989 ; E W, 1995)

A4 £ Ut FARIAR[DAA BEALE H R3] AR EAAL QAL T
% AF AEAHE ALAEHAAZAM #Fn Jed o& Bt
EZHoln FAAA 4HE 3 o] ol AEEIAME FI2o] M5ty o
Foz AZEY. a3y, ol FAEA AL LAY AH#EY GFol g FF
A Azte] FF3e HYEIHE =72 o2 U] AT 4FIHAHFY,
1994). 2 A A ALARAAGAM A EAALY o] #F AP AU,
1997)st AAFoiAE AT Absiwe] AT BE AFEFHA G, 199DE o1&
BAANAFT A

19959 AAFE FAEAYPLS FUEIAAEZLYE FUEIAAGFAA}, AR
AREAL 2 FARA JHAIAR FA3 R, 289 AT HAt SA uis)
TRt ey, AELUETS AT FHOIAERN 28I Y dsixe
AFEA FI JATHFE S, 1999). Al Er =48 & AHAXME ofF At @
g 4ANEH AHe] Bxd AHBFIARRA L] o] HEHoZ 2y wAY
£ sted Folade FHEsta o] olEo] 4 AEHY 54 dHIHUA
el A BEEez 48 7 JAEE YA 2AE 0 E Ao AFE
AR olch(H 44, 1997).

ol & AFoME HARJAE AN AtdBAAZN 2732 Use FNR
BRAURIEAL, A ERA, d3AE DS AFFYLE Ao Sved 4
Go) A AHBAYAEMY LHHLE A 7|2ABE ATEH FA AL
due AFd MY Fefadst o sf@ito s dotr3 Atde Ad
o AAHEE AR @, ol AldN#EAAEY FEH AHAE YA
AAHol &aAHQ AtadlB 4HE T3 FAZAAANA 2 UL A5 E A
FIAEE 37 Aol



B. 47 23

2 A7 FARAMEAN 74T Us AAVBAL AT FA}, AL FR]AL
d3A AN At @ dFTALHE FUst FUARA 2L A @R 2ZA
dEAYY IFAAL 4% JIZABE AFsn Al dHAN FhoAE
< gotsta 2o e WA S Golro 2N Al dE AP AAERE A
Algt7] figoelnt. oo i@ FHAHL FHL& g3 2o,

1. AARAede A 4F LB E Fd@o

2. AR de] A e A B dFFH QoM FAades A
gt

3. AdEdede] A4 e At @Y FFFHA AAM FoleQd dE
2t i st

C. 8°l9 A9

2 A7 5 g 8o e teR o
1. Adnzed

BARZAE B A4} 7]€€ 71 A2 £ AFdMEe ME - 37 A
qel 237 AARAAE AN SFD e LZAL AHEA}, JEAANE T
Foh (AR A, 199) .

2. Atel#e JF58

gl At we] dF e AR 93 kX &3E FFA717] 4
& AREx, Agsn X8 9 dE Z2a3YPE 2A}EHI, VR 98, agn
AAAL FF e AESHE AAAHA FHe2, & dFdME T4 FAFAAE
€ W3z dARE BAs Agstn, AYstx, A8dtn, 3P % Hoh IE
% dAEE AHE TIH(HL0A, 1997).
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A. AQAL3] RAARA
1) AZAAe] Ae

Ao FuE R FAEL YFER gAZ E o7t flE R ¢
A Ak olAF F(1986)L $8 el YA AFLEHAZ HAARY F§
StRALE AANSAL olEY 51989 A= A FolM FREALE AAFHAE
0 2 Ade YT AETE AHEF T ECAY S zA st Hls@ &
g Boln Urk $8] vets wF 2F WA fyEc) AA A7 41BA=E
2 oo$ = ANAYY FHESL Holn Ut 53 $2 vdEge AA AR
o] 1d G Eo] 123%2 FYF DIS-IIE A&3td g8 ZA e MA o9 4
gte] A F M L FHEL Bolxm 9t

AERYAEE BN £4E F(1988)9 479 JdERPAE R JBRIA
28 BME 2F38A1949) 3‘—1 e AA AAARY] 1d X5 P E] 1988
de 2.16%, 199332 2.70%2 el =, 10880 Hld) 19932 X EBRHE
o] ¢ B%XAE F7HEh o] Zol MM FHEY NEHYWESY S Aol @
& AAFZoAo] R E o] &HA FAY vgaRNH] FEH e Ao
238 5 Ut &, AGAY o] FARAMN 20 dE FFHEHA F& 8T
(unmet need)?t A2 %F A1 U & ¢ YA F$, 1998).

2) AL ESY ¥ Y

1995 7AAE AFEAYPIH 19959 AT 19979 129 /HZE A
RAYL AGAPAERE AYAAUD ¥H - A= 7ukg oddFUG
(C1FE€ T, 1997, AEF, 1998). AARAY o FARAANEL AU g=rld
3 BAAFLFANE R AR A EAANEE THIHA TS, 1998). 2
vrel= 199558 AM23 A7E T4 &daA F8EH1 e FARAAH



7t Atk FARAAEE Adolgtr] Boke Balde e RI|BoY U F
o] Y3l LP3e ZEaPo2(]FE T, 1997 249, 1998) 1988 Hz
2 Zgze] dAUER ooie AN A HA BZFgIAAM Fstdo
ZAAFANBAAYGE A oz olF od MUET, dMNT RABAR AY
ALE A MEAANE ‘B FAAEBE A3 A s BhieN TeE A
AAZeA 471 10080 A THTE o2 AFYEALE AN&EA F
AR 2AANGE gz AGAHANRANEAAE Ay s8] FEANR
AEE HASATHEST, 1994). o) F 1973 R E e BhAe MYz 5 2
AN g7 PAAAZ FMT, AHER, 5T, =9TIE FARA4
& dAste £938ln Jn(2AHY, 1998 AN, 1999), A7 =M E A7ER
AP P23t U AT EANY XN GALY] FARAAEHE, FB T
E U ns gxsd 2y A AARA AgE Az, 19979
de 271= e rais Ut AAder|HEs] dYHYHZE 167 A - TL2
Fo) AANFHAJAHA 7 E, 1997; ©]& <& 5 1997).

TP AARAYALY HARANLL ol A R AM, xQEBAAAE, F
HABIAH o ASBANHAE B 2 FAFUSo] FEHAAUTG (A
4, 1998). 8 vt HARA Mulzeo FFAA Wt & Y&t 49
Aol ZA fASAE G FIFAANL EAHA o FIHIL Tl =dAAR
B ded A - 8FAH, HI 4ADG FARG Nz ol2s|7tx o
B3t A diFg B AWF FoA AAH HIFAZ B Jte AE W
AH Aol Mt tEEe wAAFNFA] Y] JLdFEEH] A AA
olth, 2y HZ ANAY 2w AWAT 2 Jd¥& A= AFH 8494
e Aol G AGats] HARA e Hdo] =YFIBA F7F AAR
A A7z EF FIITEAFAA AGAE oA X3 - Aq¥e FEste
Wako g Wt n JUoh(A T4, 1998).

3 Ay BURPY Ao @ 54
AAts) FARYe dAHes £ ARHez HYW & Utk AQaly
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FARAL BARAFY dide] s AMAo] ofve}, &7 WelA 4z FE
gt AddA 23S FE W¥es S ondn 2gn FALD ofys
He gtojut ALg], ZHA oy didAI A3 e AGAE HARWLS JARAE
FHoz QAN A RE §F22A FAUZeNe g, A © A
B, 282 4% 39 AMu2E 4R (Lamb, 1994).

2| grte] HARAL 7]|E9 AuH HIol HAUZNAL A eln A
WA FEd B4 AN AAgE 28 FAANY ANz} APolM ALY &
A 22(X9A2]) AE FEI}n JUEIES, ol AT, FH5A F, 1996).

et 25 A GAAHNR AL X HGALE(close to the patient’s home)Z4
o2 AABRG AFGAE W FH A7 dgide] He, NI &I FANAF
FR 2 F8AHE T 7|EY FFAHA AYED 83 AHEH UE 548
ZEg(elFE F, 1997). =T H2WHd M E A& TZA, HHHY A
=9 AF, e 443 B, AY 549 FAH me, QA W 7HE A
A Ao g8, AGAE] F9 f=, AGA1E 409 FA B3 4D 33 F
o] N GA3 FARHezAe FAE 2533 A (FAHA F, 1994).

71&9 AgAts] AARA[AF] g F4E e F2Zd AQAE FArde
N2g BPes FARIAME 2 aFEHe g 2N {833, & FH
Mulzel FEE o vg AAHo|Z, JEAAY FAHA HE FAAA FAHIY
Hg Bxz3A 2 R olvg A & FHUY oU|E X = Uth

oleigt A HAE FANEAL] 5 € HZ IHE ZE FAFHA gz g
ZIgez A dFEHART Jlon A2 Mg oM E4=HT A
t AARAAEAMNE AHBAE FALE JE 22AE, AJAY, Q8
9 Adel AYPHAA 2 ATkl FF, 1997).

i}



2. Ald e

AGA3] A 29 de A d A M HAHeln FFEHY G
&g e o] Al #el(Case Management)olTH¥ S, 1997). A7|R5E WQ
2 & dAAI<GH(Rothman, 1992), S &TE 713 3= A HEstn &
BAolgte A TTH dAolth 53] AHAH A A Qe FAFANY
B AE AtdgEst b AEE wYgez dFHgn JHTurner & TenHoor,
1976).

Al g @ 593 &FE 71 AIEEY 71 dEH EXE Y FAHL
2 B 9dY I Mu2zg A9 444 A= ¢ AFAAAHY &9
el GAEZ FAl 2 @AY AEHA d¥Ye) AEE AFse £AHZ
3} A o)} (O’ connor, 1988 ; Roberts, 1987 ; Intagliata & Baker, 1992 ; Onyett,
1992). @A Asi#Ele AZIFA 99, AR 99, AdAE 99, =AEH
99, ol % HHEA 99 FoA EFHolx A FHEHI JeH AHA
BAFGd JAME vl$ FR3A YAHAAT A (Moxley, 1988 ; Rubin &
Peter , 1982 ; Kanter, 1989).

A AAAEE JHA ARELS GEAR, HEANAER, 971AY, dYX=
T OUstn EAE g 2 A¥MuE B olvg FY, AFEE JJEA L
AALA, ABEE F& TEEE AHYH Mul2o] A FHE T/E §}. o]
o} 22 GGE AMul2e FagTE AYAFe EoA A FHEAT A9
g8g guidted old Aul2EE AFEd %A S5 AL YuE
ANAEZ A& do] ofvy A AAFNE &3 sle AFEdAE % e
dolny, AFHQ FYAA glo] X3 Eotd BFE Mulang 34 2 J%
ol oIS, 1997).

ojg] ¥t WARFAZAAEANA At Bele A4 ANREFHE FAA7)
i, A g N8 TIE ATLE 5 UA 33, Mulze LT FEE
g+ Yo ugg Y £ JQOUME Bzl o AL 4F £ o] FA



ZFojAEe] ARAE o] 2 HA2A2 JAAWR o FAHY 2 HA}
FARAE A8 HYE AILgeldn € & Ath(Hiekr}, 1997, o1AA,
1998).

ol BE ATFE VLAY Y FAE WALz AHBIAE, TAIEE
Wi Nul2E ¥R ok 2§)d #E Nud Aol ed 2 A A udE
He o] o] ARLFe] @& v §AG AHrt deElgon, o An
E 53 2L AU HYPLe AF ojfde U BAEAA AAHY Rez Y
el tH(Quinivan ¥, 1995).

Ao F8 23 uFAY ALAACHE, IAF, 37 )% FHFH A
LAAF7E 2 FF71BV7E Efdte 4F AYE 5@ vle e ¥4 F, 9
R HEE F de AR AATHE oy, FAF4asw 7}
Fo] o AMulze} X PAA HIsld o]& BEY & U= WYL 534
g0, 71E, o}, AT T HFAH ALAAC FAZAJAELE REE F e
8L HUFPAIn, FAZRA 7HFe] &FE FEAIEH Y] FAY =
A9 8 Fuzsie 48€E FPdch(Moore, 1992).

olg|g EHo| wel Alsl@AE 2 5S4 UAFH n AAH] dH BFE
Egheld, Aol ok AT N FGAY ] iy M T/ S #n QU
gaty aA A8F sl ALAZ 7% F ¢ £22 Y59 (Rothman,
1991) 9719 717 AR TS, 1997).

Atsigalel 83 7l 2E A9AEd e @xd9A HdstE =A, 48,
aga XNEE AFHE AL AHY F Jon, AUAE 7% NGArg )
AE FAAA ANGALy FH VG BFAHA A= MEYA oA Yo
£ Mulas xg QFdste Ag AF¥E + AHRothman, 1991).

Al g 4ARAFL NI S o FEARY AR 2R, A, A
Y d7% 23, 445 Yot o2 FEIA B F o 55 FAPoAs
At @alel i E o] 7%Fel tidte AdAEe EAE gFed Ay
Z, 971 A, QY EL AAH FEAMY $3E E & Jod uIdeA ¥
AR AHAE AT HY - MY AR 28 E F U
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AR AAGR e Atdldey dAFF L 2A 57HA] 99F == £
FeoiAt ¢4 FAIGH Mul2E 23 AA] ¥ FAY dYAEES o3
AY X&dt7) Y8l e x 7j@o] AFe] g AL L KA 4 G
A A 2d AHE A2 len gge di4dAY JETFE, AHEH A
AAA, qelze) i@ fAAL] &9 BE T AL Ee JddE A4, dY
A&Fo] i AMYE V)ZE o]FolA M Mulx ANEQA F AP HYrE 3§
71 A% 2AARERRE L= A, AAAA Mul2g AT Mu|2H g
wet Mu|2g AFste APLEAN AY B ALAYS AL, AXAS =
Aolgtx 3t QZAFH 24, 283 iAoz At &7 FEHAEA F
otalm A FHA Mulart HAPeA diM AESE FAA FAH Py}
o gAZ BF3}2 Ati(Ballew & Mink, 1986; Cargonne, 1983; Downing, 1985;
Greenberg, 1981, Kruttz 5, 1984; Moxley, 1988; Rothman, 1991; ). 2]y o]g
% dAELE 42 RN AAEARE o] ofvn E A HE o]Fo
AE A= ofygte Ro|l ATFAEY FFE FAItHCIEA, 1995).

Az oleig AL T dAHAE AlHTEE 2 4 @Al o] U
o8 EAFES Az Aok TIHAE, Ade 25, AYQe] FAS oA
o2&, Al #a Mulxe] FFo gk AFAH A8 FEG A Foz o] J}
20 7Hg SEHA AL AT 4F g A He BYXZ A g
Z-gvitt E& Ald#e AFAECS AH@EFd QoM Fxde Rl
(Austin & Caragonne , 1981). £3] Ata|#golA L HIL e Aldde 43
A FollA FEAY N85y I N5 i Brhd FEEE Fo &
A" Zgder AVAA BFZRE 12 FEH B (follow-up care)ols 2E3] 3e
A5l Ao EAI Hel AHAE ] AFdn e AAZALEANA A A
Holx Ratm Atei@EaEe] 289 H¥F B L FFA dFf E£L Yo
A 7= @k oo x o2 JHA] FAHlnE FAAHQL EAZE A, A
d@eze] g¥o] EERHNAGE Aol Al @YY d9E YT TEHoE
Foary AE#eAs g, AR, @, Y 5 EE Boky JFE E2EA
= L(Intagliata & Baker , 1983 ; Rubin & Peter, 1982), 2 A3 Al @
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AAel g1k A FHAE JHAA HAUS A4, AuAAY (FH ¥
A2t AGHA LT oA L oJEE oAt FAH #AI Aol F
Hile RE ZAEL sidstels ¥ E sivEyY Ald#RE AAA Hi 3
Aol digt Fge]l FUEATh o148 £ Ae Adeol A UF= BT,
O g AEIFES At BT vk Y FX el HE Ko o FX o}
E 4EL ZF A BAA WErle A¥o] WldstA TAsAY. A4 v
FoMe 199 AtA@HAE 40% AFe] A4S BEdE FAL 2Eg <&
I ok AA, Al Aol v AE 4ol F=Ad X&MLY AHL
U3 YFE 27| Qo] i) AEIEL Ae#E J9o4M dsA ARG
t}(Rapp & Chamberlain , 1985). = @3} AFE Aoy el A9 g BF
HAE7HEe]l 2 AP E dA AAFA Hu 2RAL FARY Mula ded nF
A 8oz A& HAh A, BEFYA o] AsAc A @
Fan Qe BA A wE AY IAE AYsin U7 WE) A @
AE 7HEH AAe @ Kol #xNEE Loy ok Ay A ez =
R R Alo] £ 7|&e] Myl AF H3Fe] utd o, o]2HozE FHAHY
AX o Mok AR R Al @ REC] JB Yol AAY ot YWE 1 §
Ag e BEFYF HYEE Holx Yh(Specht , 1990).

oy olHE BEAPAE EFEn AT E AGAY HARd F5& A
Asted BeA o Axojch $g vagdME oA Atei@y] 7)H-e& A FA
Ho =3z stz Uk 2y HeN AFE v A GArs] FARAA
B, 212, ASEAANL FAA o]FolA A7t FAZNA A Al@e e o
G AFEoF AYPESY Fqrt 8FHAAY BFE FANE A AFS
WA S ARk} 71298 R HARA F9 AEFH A4, gzt g A
T80l F& WAFE 2ol ZFo dAdEY, 4A2 At delM 2y
ANANAE LS BYUF HE FEE $& AHBYAE FEF HHH AT
9, 1994). wZo] X HALE FARA Aol gloj Al @] APMNIE L3
of WAt st e 8 dete A A2 olv 1970d i FE At @ o
3 FAACHJES FYFHLD e AIF HHE vFe2 IuUdA Al

H

|

..10_



? AZE 9Y o oM E" 43 JHA EAYES FES mEE F 2R
€ AgHoR B ¥ £ AT UL Fobok Aot ofd A ME& - F7
Qo] GARAME AN 273D e AlBYANES ez AHEY 4F
TYHEE FAsta ojENY FFE JAE sHI}Y EFEIHE IFAYE 4
@ 71z E AFHnA fh tlEe] 5dY FE AHALE] FAHAARIAA
AR s e A E A2 FYged Qo Fladn a2 Fejac]
of g AARLEE Ldolg BN F o AFHolT AEHOE HFAFAUE &
g F e FAHA WLE AN A S
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II. 99 44

A. 747

g 97E FABAAE S2HL Qe FARALAEY AHBARZA
P £949% distn Ad@e 23 YA FAads 1 A@BAE
shebaty] 9% Aed ZAtdTelch

B. A7 g4

2 Ao s HE, AAAY 4R FARAML 2THE FAuA
2902 AHBAYTE $YT A= I, A BRI, GFHAA 39 2
RAuAAE Wi 8 A7 Fde ARG 1A A 2FHT Ae 49
FUG FA, AAZE 59 o)HZ AF YAl EYASN 2@ T3¢ AYe
2378 AABABAG NN TReE 7290 HEZAL] FolsAt

C. d74%=+

2 479 =7 Atddgay Aty dFFYFE, Adde 455
gelM e Fejedl 2 Adwe TSPl YA Fojaddel Wy sy,
At el atel AFAL S B R @B dAM Golrr] Hste £dn
23 FARAAE S A BYAEE 22 FH ALY HEE EdE A7
A7t AP FAAFAHEE).

L Al ge 4Fsdds

At gElzte PP B2 E EdE AFA Y ALadedd
2 gl W@ EgAE B3] H AT 29, AdFas 1, A
RAAE 2F FY 2@ o At @A AFAF 39, A EAA 2U F 88U
AEZ ADA ‘A 824 &8¢ 13,92 89y E 24, ‘A g§2A &8
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€ 3%, ‘B3R ¥'¢ 4422 3} 43 AEE THE du=To HEAE )
B3l zt $EUE BFF HFE Fa AZ F1E JFULL VS EE 3
At B2E FFe 4 ¥EE H2E FFE AET F 4 £9¥ CVIindex of
Content Validity)& 4t% 3] Downie & Health(1974)9] £ fj AR} o 2
Asty ¥ FE5g AAFNAT =, AEJ 82 F 62 ¥l 3W E: 43S
Fol 66.7%°149 Fst o] Fold &FEo s FKgF Roz A cH(Lynn,
1986). o] HAEX A Aigd Ao ok Al B JFUE, &ojo WA
M2 Frtslojotd FEoz FAHE HEAE oA AT F FI& A&7 A
oA A WA MEAY g ez HIEE FFE AASGHT. BEI} 2
E AZ3E AXN AHE dEXNE HAEV HBE AT FHF ARAE g
109 9] dF oAl A AFRZAS g0l WF, A2 FrtEojory 38, 2y
Ao FAASE ZAY F £F, L3t AF 57 #EL ALEA

HZ Mte =79 FAA 9948 FE S oz 24 84 dE, A4 11
A, AY 64 ¥E, X8 1170 5, A 2 HrE oA, €3 € A4 127 &
2o A 670 999 5T FEoE FANALH ‘HE ¢ o 0FAM I
3 9 4872 &A s 53 Likert Aoy A7t ¥4 Adug 457+

AxE7 B2 AL 9vjEd.

2. Adwe dESPl QoiMel B2 R AT dFFA UM
Fohalel e s

Adae dRsdd Qiqs Fehadn 1o U ARULE wetss) 9
st 217) AE S 97 - 989 AR DAS BARAMENN 2T A 3t
34} 390, AR EAA} 229 A BYAEE A WY ZAY UEE BT
F 718 W99 Fages $R5 Ay AESYRE'S B4 5 A
o ABJt HPE FFHPH AAERARRE AR ALsdch F YL A
B2 49499 RolAS FARAL Aw | FHLQ 94 B, 71w o Bl
23 67} BBoz, AduY RFUel oA Fadel o AAWLL
A% 0 A@Eede) 8/ BE, 7% o A@YAo] 674 g2ez FAHYL ol

_13_



g3l 712 W - 9d2 Ze] FEEL 91 1e9FYH 447 E $4 £98
718828 3

3. Al gty 9ty B4 R 718 54

F 107 &5z 4%, A8, 8Y, F1, £X33 e AFF, FJNRABA
TR7AY, AdBY 27%Y T4 AR 9y §Q 6 g5 277
e Aw & T4, @B ddAF 59 J#5Y 2/ 5 Alddg
AF FYol] oA Fojodst A2 PLE Lotne 1) FF22 FHHAT

D. Ay ¥y R 22X

2 A7 As53 71T 19999 10474 FE 109 22¢974A REFHE 4
3 AstE T ME - F7IAY 23/ ZFARAAEA dFe FEHE HPY F
AT ¢l S48 ¢ M TS A4 7989 AEAE LHEPR, ¢ 15
T RYARE FgE 1A FUstn 2F Fo HEA 4t GE X A=
AEA BEAFE BT F AFHA FE 2L AH LEINQ S =
Z AL 833} F 725-€ FH3IAT

E. A5&4 3J
+#78 FBE SPSS window® olg3tel E4stgon TAY gAYEe o
&3 2T

1 AFuidae dwtd 54, Addy dFrdd Fojeq, A#Ad 474y

o Fojalel U@ HALe NS Grgz I,
2 ATFYARY A BY ATFYAEE WEF BERUAZ BAsA

_14_



V. 4543 % 313

A WAL ATAIGH 54

2 47 dae F 2Eos 1AL 329(445%) A BRI 349
(472%) A&A=A7E 698(83%)eIA o™ ©)F e 64%(889%), FA& 89
(111%)2.2 4271 E0 B8 Aoz vegpth A AF oA dFHEAY £
A7t A A A& A Mg - A7 Y FARJAH 2F3}T e YA
AgAart BF 8Pz £ JAFRYT ol Mg - AUAY AAM HAEAAE
U FoA YA 7HE AL ¥&E AAE1 A S & F Ao

AR AWEA, 26-3047F 32W(444%)2.2 A Bk 4 AFEE F o
A3 A EE IAE 31-35M7F 14H(43.8%) 22 7HE Bt I, ALY B AAE
26-30417F 1978 (85.9%)& XA 3, FFHEAE 26-3047 32 AAH 63F
gkt o] ARYFO) &3te Aoz et ARz A AF F BIAL
ge F FZFo "3 i d¥e) & Reg e

g AMRY gi&o] 289W(389%)e 2 7 wekth YA A AH 69
% 5%(83.3%)0] W&o en AL EXALE AX] 349 F 15%(44.1%)°] tiE&ol
o W A3Ae WA 32WF AEEe] 17H6G31R2E MY B =@
il 34 F £ £E, WHdoldE AA dda 23 F 269 E62%)E A
A# ANBAAE ] ZFsE Al @z Fgo] gHE ¥ Ho 2 e
123

HZ Q19979 AZERAL e AFolA @Fe] 26-3047t A w@I:, A
HE a7t 453 o oen #$¥x diEo] 7MY B dyddold: Hxg W
=42 Bol gEo] HAZ Folxn Ye FAYES AFT A} FAE A
g ¥olzm Uth

d3A 5 FoE ML UE 3H
(458%)2.2 7H% Bkl

rir

489 (66.7%) 2.2 °] F 7|Em7} 339



AARA Bd 2EAGL 1-590] 713 ol 389 (528%)0I ATk 1d o] 4o
2EAL AA g FolA 20%(906%)01 AT, AFBAA AA ARF)AE
277 (194%)°1 ATk, olo] el YA AE WA 69F 57(833%%)0 14 ol
2 A AFF B3 2EAY M 23 YA Y @e Rez 4
Bt

Al ge] 25738 1-2d0] 4094 (55.6%)2.2 713 Bttt AA 3EALF 20
W(4306%)0] 2d olstel TERPL AT URed, AHBAAE 329
(4583%)0] 2d olate] TEAYL Nz AREE e JFAPAE 59
(694%)0] 1d olate] 2EAYE AN T Qo) BARARY 2B AL vlashx]
2 QAT e T AF) He 2FFYo] e Ao ey

RARABA SEF o] 1-590] 7HE BowA Adwe =EAFo 1-2d
ol 7tz e RE ABANEY T4st Wl FURABY =RAYexm
AR JTE £9%E Roz 43 4 U
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E 1 AdBeiAe Q7R 54

=4 3 3 A

REA AR QA
n=32 n=34 n=6 n=72
AL Eg) A(EE) d4(828)

il 254 o] 3} 1(1.4) 7(9.7) 2(2.8) 10(14.0)
26-3041 10(13.9) 19(26.4) 3(4.2) 32(44.4)
31-354 14(19.4) 7(9.7) 1(1.4) 22(30.6)
36-40+ 3(4.2) 1(1.4) 4(5.6)
414 01 % 4(5.6) 4(5.6)
44 -1 1(1.4) 709.7) 8(11.1)
o 31(43.1) 27(375) 6(8.3) 64(88.9)
&9 HAEHE 17(23.6) 1(1.4) 18(25)
HE 8(11.1) 15(20.8) 5(6.9) 28(38.9)
dddsdgFE  3(4.17) 7(9.72) 10(14.0)
EE T8
et ol 4 4(5.6) 11(15.3) 1(1.4) 16(22.2)
3 7|5 14(19.4) 18(25) 1(1.4) 33(45.8)
AFn 6(8.3) 5(6.9) 11(15.3)
Ex 2(2.8) 2(2.8)
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E 1L A%

TRy 9(125)  10(13.9) 5(6.9) 24(33.3)
71} 1¢1.4) 1(1.4) 2(2.8)
ANEA 13 o3 3(4.2) 7(9.7) 5(6.9) 15(20.8)
a3 1-593 14(19.4)  23(31.9) 1(1.4) 38(52.8)
27749 6-10d 12(16.7) 4(5.6) 16(22.2)
11d o) 3(4.17) 3(4.17)
A# & 14 o]3} 11(15.3) 14(19.4) 5(6.9) 30(41.8)
oF74Y  1-24 20(27.8)  19(26.4) 1(1.4) 40(55.6)
3d oy 11.4) 1(1.4) 2(2.8)
72eg A9
2 AFE AT R AARADE 273
«39 ;MY n=172
2 F n Atgl g 2%74 9 AANRAZTAY
B¢ BFHA PyFd  FFAA
L3 A 30 21.0 145 649 441
A} 3] B 2] A} 31 214 15.1 339 274
gA 82} 4 117 9.4 125 87
A 65 204 145 459 391
722 Ag
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B. 7]

Jin

g

r.l

Atelgtel X "o FAS A¥RY A 2371F F ANIY HEYE 1959
TR 718o] 1871 (183%)2 2 dFREoIRey TFALY AL FAAE HE
AL 59, ALBEAAL 450 ZFEE IV AEE An 19 WA 29e] 273
I A A 1A AEHE MEEEAAM H22 HdYd FARANHZ &
A B AgA FARAAESG A2 F HARA ANPARIE gy} Q) g
of et HARAME A v L& AHo] ZFEHI U] AAZ At @] F<
Se 98 BA 42 Aoz RAY. A AT QA 2REn
AR & 7)@ol A 1771B(739%) a2 2EEa U ¥R =A Jstoh
ALEARE 112083 108 o187t A% 771#(304%)22 M wskow
g&og 21-30% 0] 57]1#(21.7%), 317 olde] 27|&(B.7%) & oAt

g3AE 5 508 oldtrt HA 729 F 43W(59.7%)22 Mg wter
51-100 ©] 16%(22.2%), 2013 o]Ae] 79H(9.7%) & °lNeH, FEAZL HHE 68
3, AFE BRI AL 549, A EALE 18F etk ol uHlE ulF JA2FAF
QA FHEEE FAHLE 19729 /LH HAAFAAES AYREV5E =4F2
AAGA A AL Yol 2 7| AEY F U= FozR QAN RE
AAFH o2 o] PACT(Program of Assertive community treatment)dlMe 19
o] Atel@ElRz 10BN 1779 AAZAAE B8z, 199 FAFAAL
Y& 3-4dez T Ats@dol WMAHAJHPACTASF WS, 1998). =3
B Al dE7HES AHEHBHAEY FFAHI €5 AsAE AAZAQ
1ol i Alsi@eiate vl &o] E&TE Fot o] B £, 1 - 1299]
HFactn WZate 2080l 9A @olok o &1n JUoh(McGrew & Bond,
1995).
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E 3 Adag s 9 74

n =23
234 0% 19 2-39 4% o}
A8 ¥ Ae(BiEs) AF(REE) AF(HEL) AdsEE)
AN} AE9 18(78.3) 5(21.7)
A3 RFe 17(73.9) 6(26.1)
AEA 13(56.5) 9(39.1) 1(4.3)
A3 B =] A} 9(39.1) 12(52.2) 1(4.3)
A4l 8l A} 17(73.9) 5(21.7) 1(4.3)
E 4. AL BA A
n = 23
2 B AR} A4 WEg
109 ) 3} 9 39.1
11-209% 7 30.4
21-304% 5 217
319 )4 2 87
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X 5 AFE @At F

72
21E n o+ EFHA
AEA 30 67.97 52.77
A} 3] B =} A} 32 53.84 7454
QA4 2 AL 5 18 9.08
%A 67 57.70 63.02
nog A9
¥ 6 A@aat 1919 g3ALE 5
72
gFatal & Ag (A Eg)
v 507 o] 3} 41(59.72)
51~1009 15(22.22)
101-1504 4(6.94)
151-200% 1(1.39)
2013 ol4 6(9.72)
zog A9
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CAH#e] 4% s

AdEe 9F +YAEE gARte 2, A, AY, A&, ¥ 2 Yo}, 25
2 AAe 67 4oz UHo AR 7 dde JFLYYEE AR
W ges 2o

1) o=t 2A

gz 24 dF FYAZE WA PTo) &7 378l o] F EAY
PTL 39101, A EAAE 377H, QA E 3150z TFAY AHF
7t 743 BA JdERY. o] 949 #F F 429 AR AEH Al e o
A2 71 HFFAAE FAPT (HE 444)9 29 HFr dE FEE
HE EA JERS ‘A §4d o AR Al B FEd Al gERE
Z2AJT(FF 399 ‘AFd dARAI 718 HEE daREs RE A4
7171 98 FYMY AFME FAAFL(F T 3.93) FEE A ey

98d 2170 BAEAME S AdEIM F 37 HUEAAEHE AYgd H
AdAEdA g AAZANJ(E F8 dARAE 3o HARAAGE Agstn A
ov Jlg} GEFHE, X Fo AEEL MW AFES gdoz Fn Qo g
Z27F AARAAE Y J]Eo HEEA AFE Hrbdte FHol F LA AAA
I e Aoz A ol Y HANBAAMET 1@ @99 AHAdez &
FEAR L Qo] B AL FAY F glemz HIFAYG W 7Y EAHE
N3 FHez Mul2g ATY FHd 7] dEez 243

PACT{(Program of Assertive Community Treatment)ol] 2J3l® Aol 1
UG ZAL AFYEAAL ZAGARAL QAR 4F7T T 3-439 A @A
Z 49 ol 24 ¥ F2d o wiez gqgxE BeEdA HeiA A
. 23y, 38 dE ZAARAAEAME dEE G 1208 ABEA 1
Qo] Ags BE Ate#Ee] 7%l APYE A dFAA oy JF =3,
23N 2E AFsE 92 d(generalist mode)S] Hel2 £y glo] ‘Wi
AgA G YAgle Az E44 mel iR A b HEgd AEaEA
E ZATY ' 5L HEYGAA Aulx HE9 AYE e sl B
AENEZ HAZANA AT AlelBEE AYSE AHAE | HSE
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9 (interdisciplinary team approach model)o] o}d AAlF el HF 1919 Abs
@ AgAE AA e @Atk ol AFAE FHE7] A ALy A}
HAeAsted MEHA EES T3 A Atlgeel oish =3t e A
o2 Jeigti(ZAd, ZA, £4, £ FALAAE A E A, 1998; o & 2, A
T, 1993).



E 7 AL A AR TYHE

n="72
AL3) s
TEA BAA A 2] 4}
n=32 n=34 n=6 AN
WAL H AFF YA 53
EE xE e

B w2} 32 Hx B #i

.83 7180 558 A8Y JaRY A8 T&
403 .74 382 80 317 .98 38
o] &3t gjAAE BT

2.9 W BHAJHY =foz oidAes 22y
a5 344 91 332 98 317 117 336

3.¢2E AT dEY Al @ WAz 7E
456 67 432 84 450 .84 444
of HPAAE Frre.

4.9 2ol BAZIEL BT ddAel dE FE.
384 .77 379 95 350 122 379
& JuE P

5.8 540 mat qyaAA g JEe A}
425 .72 38 82 333 121 3%
d#AeE AP

6.3 HE A MY HNAUE FH FESH i
378 75 347 108 300 .63 357
chLig

7033 A B4H 7IdE F7] A8l 718 A
363 87 344 8 350 55 353
A Bys den

8.9 g g7t Zlwel HEE RAAGE A
06 83 382 94 333 103 393
417171 A3 By A E ARG,
7€ AY
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2) AMA

AR 9% FYAEE AX Poo] 395 ¥E EFI 354 ojde s 67
99 F 7tF ¥ F+E Ugdoh o] F 3IAE HT 409303, A3 EAA}
£ 3894, YA 3520 o8 3 AY At MY wA dEbgd, o) 99
o] E F ‘Azl dHAE, AAE, dABA T ALHA JeFESE H
Ak (T 4.44), '3 AY AAPUE ARG (HT 4.18), ‘WAzl FAH
AZAHNE Heotstn AGFH (FHFE 4.14)9 AF7F & 25 v =4 Y
Epstch

o Aol g e 1E $AEE AV e P e 2 A
WA 7| 5AHE HrhstE Aolth(Onyett, 1992). £ ATFAFAAME o] 449
JFFE-F7E A JdeErEch 28y, ol @ HoME AY EFESE =30} oid
HA gol Al BRI FHAoZ FANAY FHAAA & ETE Y9
2 AMgstn gl Aoz didxtd g AT Hirk o|Foixs] gHME
AHY 7o i@ slge] AlFsch

‘gAzte] GAAE, AHAY, dABA F9 WHA JFFEEE FrrEd)
o] 327 g ‘gAY AAYHE AR AF £YPAFI 2A e
o} FAoH1997)e] AFelA AHAFNQ FHFo] FAFAE Y3 I FR
9 =& "Waz e 992z AAFH ALl A A JEwd. @R
(1997)= °l8 4ol ¥&FE Jra7s By, o8 EF3F &) xon, 12
FE JAEAE ¢S AZAAL FAH FE22 80|80 Fojrt B o
Folgtn Budtzm Uch Al B AEC] iz ZAARAE I A=
AL dAREe] AR AT AA QYA FEL vlhdsn gy g9
9 FEE BY F U AojEn ALAHERZ B AFAM o] dFFHe e
F8ATE g s 2430 .
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E 8 A4 dFTYAE

n="72

AL 8] d4
2EA BAN A4
n=32 n=34 n=6 A

A dREaRE o

BE EE EE
B Ha : Fin 93 %iﬁi}

1A Aate] AAlAH AZAEE shofsln Add. 419 69 415 89 383 .75 4.14

2d4Ate] 4¥AE, 7t5Y, Y T HAHE 456

67 432 84 450 .84 444
Z ALk,

o A|A ¢ A
oAt dAAE, ARAY, dUddAd 5o Aw 406 88 382 04 383 98 33
Hl 7% S Frrdd.

4.z ANAFH AZRALEHE T, 406 .88 382 94 383 .98 393

5.th42te] AAYHE AHF ¥ 428 68 4.18 .80 367 .82 418

6.3 Aol He HEY XY, ¥y EE HE
413 87 403 97 300 63 399
9 WA Ade Brreo

TAHEA7E o] & 7Hs @ JHAAU(FTHE - vl FHR)E 254

77 379 95 350 1.22 379
W7}

g 9 A& AFEE ®
:l;iﬂié W7 AR AR ASH AT EE 425 72 38 .82 333 121 399
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#8. A%

A}% -1 EAEEL BEL $H £AE
OAlHE B Y EAEE =T # 378 .75 347 108 300 .63 357
A%

Ay

10042 R 23xe &7 9 Agd Q¥ 7dH=E

384 81 38 .77 350 55 383
& st ¢4 £98 AP

1L.A&3A A1H & B3 383 AEE P8 400 76 371 80 317 .75 379

73 A9
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3) AY

AY JFSAHEE AN FFL 378 BB =57} 35404y HEE
Uehdth o 3 IAle] PFE 38570l L, ABBAAE 378W, YAHYAE
27 34402 TEAY P57 M BA e o 999 98 3 U
% &g A2AY FANAT (HE 4137 7HE BA UERen, ge 3F
A3 A2AYL JERh(WE 363)7F e VB vy R BEE 2T

Rl A Bag Hu2g AFSHY) A AdvAde ALY @ AP
S 2 7lEe FAAIE R FAYH ol ATt AEA FAo| ohd o
7 F4e] Hojok 87 WRel o FYL YA L sHEe] §TE AYHT
Azse 37 L Boh, $5 L AARE Adwd FHH 4Be] Ak,
1998). olol Hlsl ThE WEAT ARl WE ANEAYL dEsHt gRE $e
9 A4 E UshRed ol AT 199 gD A: A5t Bob o
A2 AN e B ARAT AARA Felsts] oA DAV B} AAA
A FEAE wuEy] qERn vdAn JARAAH e F o HIH
Jd FREE} ARALe FRY N4 B /)& ARV BY FFV
@3l BT A¥lA SRAAE YHAAT} Wiz B,



9 A8 dF+8AE

= 72
Al%) 4
BEA BAN A4
= = = P
AY QRsuAs e w2
xe e b2
Iﬁ&az}%i a3 Py B3
1.8 Aol & dadxo] g AYE A2 375 98 368 .98 333 52 368
2.0 4xte] AEAYGe] i) rjwe] FHulo]Xu
397 .82 376 .82 400 .89 388
2] P Algol A =d & Fcoh .
3 AEWAY | FAFE, EXE, 399 F
oA thAaE #3e AHH A8 AYL 2=%'363 87 344 B 350 55 353
o},
4tizIe] NBEAY Q¥ 23 2l BERE A&
372 89 391 .87 300 89 375
=
53N A A A AFE FoHd 394 .80 391 .79 350 55 3.89
6.AAR R JIEE gAY FHA 413 87 394 .89 333 .82 397

&g A9
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4) A&

AEg 4FFPIAEE A4 HJFL 38282 yelo o] F 3 HF
& 396311, ALB B XA 384, YA A 2994 o2 tEALe] HErh M
EA Uetstch o] 499 dFE A2 FT 4P 4y & FYP=E JEY
o 53] ‘GEX R ds AL A7 ¥& H4E JeEd ol ¥F
oH1997)¢] ATFolAM HAANQ 7tFo] FAUUZ A&7 =4& Yoz e
dgoz oEANYo] M A JEY tdA ¥ 2 BRIzl &6 BT 4
F85o2 R o9} gEo £ ATNA RAAMAZTE] P B FYH
FE AAAG g g6l AXe] HUAP gt N2 g HHSHA +Ys)
o T2 8L 31, e AEFT PHE & F UES ToF7] G
(Ad, #84, 1990 ; €719 F, 194) vl Axetn Pz
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Abstract

A study on performance of case management of

mental health care staffs for community

Kim, myung-sook
College of Nursing
Graduate School

Yonsei University

Community mental health care system for the mentally ill patients is
short of continuous and comprehensive management. Considering such a
fact, role of case manager is required as a manager of chronic mentally ill
patients in a community. The study has researched status of job
performance of case management regarding mental health staffs (for
example, nurse, social welfare specialists and clinical psychologists), who
attend the community Mental Health Center as case managers, and
furthermore has surveyed troubles and solutions of actual practices of case
management.

From September 1999 to November 1999, the study was conducted in
descriptive way, and collected materials by mail, and researched 72 case
managers, who attended 23 mental health care centers at Seoul, and
Kyunggi Province.

Based on literature review, survey and interview contents regarding case
managers at mental community centers, researchers have developed research
tool by themselves to let specialists check content validity and make
correction and supplement them. As a result, followings have been

included: 96 tools in total, 57 items of case management performance
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degree, 15 items of trouble factors in case management performance, 14
items of solutions in case management performance, and 10 items of
population sociological features and organizational features of case
managers.

Data have been analyzed by SPSS window as follows: 1) General
features of case managers, trouble factors of case management practice and
their solutions have bee analyzed in frequency and percentage. 2) Case
management performance degree of case managers has been analyzed in
mean average and stand deviation.

The results were as folllows :

1. Sociodemographic characteristics of the surveyed persons are: 1) 72
surveyed persons consist of 32 nurses, 34 social welfare specialists and 6
clinical psychologists. 2) Number of women was much more than that of
men. 3) Major age group ranges 26 to 30 years old. 4) In educational
background, number of the ones, who had graduated colleges, was the
largest. 5) Most of them believed in a religion. 6) 1 to 5 years of mental
health related job experience was the largest, while 1 to 2 years of case
management job experience was the largest.

2. Case management treatment team of organizations mostly consists of
each one person of psychiatric physician and nurse respectively. Number of
organizations, where two of social welfare specialists work, is the largest,
while that of organizations, where psychiatric residents as well as clinical
psychologists do not work, is outnumbered. Number of volunteer mostly
consists of either 11 to 20 persons or 10 persons and below. Number of
50 persons or less of cases in charge is the largest, while number of
average cases in charge is 68 persons of nurses, 54 persons of social
welfare specialists and 18 persons of clinical psychologists.

3. Case management performance degree of case managers is total mean

average 3.72: The degree of "client identification", "assessment", "planning"
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and "treatment" accounts for 5 points, while that of measure does 3.75
points or more. On the other hand, that of "monitoring" and "support and
connection” does 3.55 or less. "Assessment" area of six areas in total
accounts for 3.95 points in average, the highest point, while "advocacy and
linkage" area does 3.47 points in average, the lowest point.

4. Trouble factors, which may occur in organization while carrying out
case management, has been selected the most in the factor of "There exist
jobs in charge in other jobs as well as case management." among nine
items in total. In trouble factor, which may occur in other than
organization, there is no official channel for connection between
organizations among six items in total, so that the item of "There exists no
official channel for connection among organizations, for which political
support is insufficient." has been selected the most.

5. In solution of trouble factors , which may occur within an
organization while carrying out case management, the item of "Proper
budget shall be gotten to operate case management program." has been
selected the most among eight items in total. On the other hand, in
solution of trouble factors, which may occur out of an organization, the
item of "Efforts are being done to prepare for political and systematical
measures for establishment of social rehabilitation facilities for the mentally
disabled persons" has been selected the most among six of total items.

Outcome of the study will supply basic materials for a guide of case
management, who are suitable to the situation in Korea, and furthermore
will find out troubles and solutions for practices of case ‘control to present

improvement ways for practices of case management.

Key Words : community mental health, case management
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