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<E 1> $uA AT SE BE

T H = (52) 58 (%)
L] A 8 3.7
oA 206 96.3
A 214 100.0
20tH 148 67.6
L}o] 30tH 63 28.7
40th o] 4 8 3.7
7 219 100.0
A5 75% 56 25.2
n| & 164 73.9
7| e} 2 0.9
Al 222 100.0
e aLEol 8} 26 11.9
A& 153 70.2
4AA = 33 15.1
skl =0l 6 2.8
A 218 100.0
S 2005+l o] 8} 150 68.1
201-300%+H o] &} 55 25.0
301-400%+g o] &} 12 5.5
4017+ o] A 3 1.4
A 220 100.0
A9 gﬂ 152 69.7
2y 66 30.3
A 218 100.0
2 T2 NAL 22 10.3
] 91 A A} 148 69.2
x| 7] & A} 8 3.7
A 8] 2~ 5] | o] E] 18 8.4
7] e 18 8.4
A 214 100.0
A A 2| 3}o] 131 58.8
A2 68 30.5
iRl 23 10.3
7| E} 1 0.4
223 100.0

_16_



A2

N

3

A gopy] 9

o) =
A1

Ay e Aozt

1

I 3.64,

3|

= vEbskes &

ol

T

%

il

3.5(0.80)
3.9(0.66)
3.6(0.66)

AT

19.4717

1Ho

o

il

*p<.05, #+p< 01, #++p<.001

A

p—

_ZL

B

) ZL
xY

3> 7} o] ey},

G2} 388 (2419%) 02 A Bekow, 3]

R

= o
o

7 14 Qu=

2]

O F

217F 319 (19.6%)
SHEHAE 279 (17.1%) ] 21 0.

i3

HA7F 3278(202%) , 29 dvkar &%

= [e]
Rl

al

o}
bk w2 )

o)
A

i3

g X7 i

Rl

_17_



+

i
>
<
el

]
V

(%)
17.1

uy
<Ll

1
jant

piid

27
38
31

24.1

19.6

20.2

32

7.0
6.3
5.7
100.0

11

10

158x

2.9(8.02)

—

°
o
©

=R
i
Gl
)

el

10

Z

TFA o]

A
A

=, ) A4 AjeFel

H

[o)
o

" o] 59 (19.2%),

U 29 AaFeF spxlwe] 5H(19.2%)01 e | tLor ‘Fa U Ay

2

18] H5'o] 47 (15.4%)

7

ol

,

A
all

Ho

]

AEL 77} 49 (15.4%), ‘&2 2 B

(19.0%)= 714 ol

o7 pelytt

| o

R

U 2pae] plFeH g

=
T

_18_



X 4> A4 A B el
o 1 <9 254 359
W% (%) W5 (%) W5 (%)
AF Hrz Ak AIZH o f B 5(19.2) 2(9.5)  3(15.8)
U 2prle] A Ay xge B 2(7.7) 3(14.3) 5(26.3)
27 ) 1Al digk o] Bl A H= 2(7.7) 3(14.3) 3(15.8)
Z2 Y Ay Al 7+ A 29171 4(15.4) 2(9.5) -
u ZpAle] iQ1Fe) A Zhx] 5(19.2) 3(14.3) 2(10.5)
2 g vl w78 K5 4(15.4) 4(19.0)  3(15.8)
A olar AHAR1 At EA) 1(3.8) 1(4.8) 2(10.5)
@47] A3 A Fehe 24 9 - 2(9.5) 1(5.3)
7| e} 3(11.5) 1(3.7) -
Al 26+(100.0) 21%(100.0) 19%(100.0)
* FSHe A9
4) Aol qF A4
Ao EAQE oj¥A ABZsl=A EolE A3l 118 (54.4%)0] ‘wj$- F L&) I
9351951, 831 (38.2%)0] ‘Fasttl i @A uH(ES #R). FasA @ria
L3k AbEe 21(0.9%) E3sk
<iE 5> o] EA o] ik <14
T Hl e W55 (%)
o 9 ZFQ 3t} 11 54.4
=9 3Hr} 83 38.2
HZoltt 14 6.5
Q384 & 2 0.9
A 217 100.0

* g A9
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<% 6> JAF7F Fa%h o]
- 19 259 359

T Mm@ W) (%)
2EY A 0 o] HEE 112(56.6) 27(13.9) 31(16.1)
ohFst R F o] folstns 34(17.2)  77(39.7)  50(25.9)
AAA ] o]l E8o] Hu=a 27(13.6)  71(36.6) 53(27.5)
ko] olmlo] Lpo] Ao Ego] HER 10(5.1) 4(2.1) 26(13.5)
njg AAo] Ego] HEg 5(2.5) 12(6.2) 16(8.3)
A97F glod s JE 871 7] wiel 3(1.5) 2(1.0) 11(5.7)
7| e} 7(3.5) 1(0.5) 6(3.1)

Al 198+(100.0)  194x(100.0)  193+(100.0)

* g HE A9

6) A7t TaskA &2 ol

24 W A97F T8 B2 offrol taid= A WelM olsidArt =

22 oW, YA 5 ETAT Ik duE Aestag 29, ZeholwAE

_20_

2]



. 129 2% 39
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A ol o] Af e 2(100.0) - -
HEA 5 Eg3k w3k Wn|E AlTele® - - 2(100.0)
zhe SabE] 5 AFddd AFS FER - - -
Zlo| WAl S Hafjstn g - 2(100.0) -
v 224 5 Aba Alo] Jhsdle g - - -
QAo 22 0] Hojslng - - -

Al 2(100.0)  2(100.0)  2(100.0)

A
H
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<HE 10> AR FFE A9 A b 2A T Aol A
T Avws  #ABge  99RA odew  sEd~
. 39125% 4.1(054) 4.2(062) 4.1(0.57) 24(1.00) 3.0(0.83)
:’} 319125%  3.3(0.69) 3.3(0.78) 3.5(0.57) 4.0(0.72)  3.5(0.76)
t 4866 51547 3952  -6.039" -3.334"
L 9125% 4.20040) 4.3(145) 4.0(0.57) 2.3(1.00) 3.0(0.86)
© FRI25%  3.4(0.78) 3.4(0.89)  3.6(0.46) 3.6(1.09)  3.3(0.77)
- t 46187  3.2007°  2.848°  -3.954"7  -2.005'
L A8125% 4.20082) 4.20049) 4.1(047) 2.2(0.86) 2.9(0.82)
j} 319125% 3.3(0.45) 3.4(0.76) 3.5(0.51) 4.0(0.79)  3.3(0.84)
S *
t 48217 5.0457° 4754  -6.693"  -2.455
*p<.05, #xp< 01, *+xp<.001
A58 ZA=ANo] 2AFHA v xi= g3 BA
1) SHUSFE 79 534 A5
ARNEA Solrly] A SURSFE e HEIALL AZe] Ad 4
GE T A3 08% 2ARE ARASA glol L P AsH EPASE
o g A= FAV (e Aow A g1l #HF),
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<G 13> 2AEMS FENUTR S A FHIAEY
A0S 2AERE BRI o= 2EYA
Blt) B) B) B) B)
A1) ~.092 ~.040 ~.006 ~.006 1062
(-.810)  (-.365)  (-.050)  (-.050) (.694)
062 081 089 -217  -.291"
o] ol
- (.465) (.639) (.608) (-1.685) (-2.623)
T oy 020 -.149 ~.016 219°  -.006
A =
_} (HEold=1) (158)  (-1.260)  (-.125)  (1.832)  (-.062)
8 -.053 ~172 198 269" 041
IS gg(ulgzl)
% (-.387)  (-1.291)  (1.427)  (2.110) (387
A o) 027 -.070 200 019 020
E (0o =1) ((199)  (-.513)  (1.337) (.157) (.188)
B qerme-1) 262 -.004 079 103 019
(2.133)  (-.032) (.541) (911 (.193)
2) 7 -.103 -.051 -.066 091 -.192"
A 91748A=1) (-.798)  (-.425)  (-.454) (.871)  (-1.902)
= 297 3477 248 -255° -.3297
gl (2.515)  (3.068)  (1.885) (-2.175) (-3.341)
= 3417 305" 186 -.302" -.157
N (2.182)  (2.202)  (1.245) (-2.359) (-1.273)
F ong -.099 -.018 159 -.265" 079
= (-.607)  (-.128)  (1.046) (-2.024) (.632)
] 153 123 038 -.093 039
A74
(1.359)  (1.116) (.315)  (-.909) (.433)
R 470 366 318 677 230
R? change .019 .012 .001 .007 .001
F 4267 3.511" 2.502° 8373 3608

*p<.05, #*xp<01, #++xp<.001(one-tail test)
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<Abstract>

Workplace Friendship and Organizational

Effectiveness

Young-suk Yoo

Dept. of Health Administration, Yonsei University

This study investigates the level of workplace friendship of employees working at
dental clinics and its effect on the organizational effectiveness.

Data were collected from a total of 223 dental workers who are working at
dental clinics located in Seoul and Gyeonggi areas through self-administered email
guestionnaires and interview survey. The survey was conducted for about 2 months
from early October to late September, 2008. Data were analyzed using SPSS 12.0.

The results of the study is as follows:

1. Friendship score is highest in the friendship with peer workers, followed by
the friendship with subordinates, and supervisors.

2. The group of high workplace friendship showed significant higher
organizational effectiveness than the group of low workplace friendship.

3. Only 17.19% of the respondents answered that they have no close friend. within
the workplace, while the rest of the respondents have one or more close friend.

4. With regard to the friendship type, most respondents perceived themselves as
‘emotional type’, and also wanted to have a close friendship with coworkers with

‘emotional type’ like themselves.
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5. It was found that the level of the friendship with peer workers and
supervisors have a significant positive effect on the level of job satisfaction,
organizational commitment, and a negative effect on the intent to leave. The level
of the friendship with subordinates was found to have a significant negative effect
only on the intent to leave.

This result implies that the managers of the dental clinics should make an effort
to create the organizational climate and system which encourage the workers to
actively involve in the workplace friendship. For instance, having the workers take
part in various activities, such as committees, quality improvement activities, sports
events, mentor system, and informal group meetings, that make the interaction
among members possible might be a good strategy to encourage the workplace
friendship. Furthermore, education about 'communication skill’ is recommended for
enhancing the frequency and quality of the communication among the dental

workers.
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