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<ABSTRACT>

The Job Stress, Perception, and Training
Needs on the End-of-Life Care among

Cancer Unit Nurses

Kim, Jung Hee
Department of Home Health Care
Graduate School of Nursing

Yonsei University

As the number of cancer patients increases, cancer unit nurses have more
experienced job stress in the end-of-life care settings. Even though there were
many studies of job stress in hospital nurses, very few studies were conducted
with cancer unit nurses. In addition, to date, there were limited studies exam-—
ined the particular educational needs of nurses for end-of-life care. Thus, this
study was to identify job stress-related factors on cancer care unit nurses in
caring for dying patients and their perceptions and training needs of
end-of-life care.

A cross—sectional descriptive study was conducted with 151 nurses working
at cancer care units in 4 general hospitals located in Seoul metropolitan city
and Gyeonggi province. Data were collected through self-report questionnaires
between April 1 to 22, 2009 and the response rate of the questionnaires was

96%. Job stress that cancer unit nurses experienced was measured by the
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stress instrument developed by Yeon-ok Lee (2004). Perceptions and training
needs of end-of-life care were measured by the modified instrument of needs
for hospice and palliative care training developed by Eun-suk Choi (2004). The
data were analyzed using SPSS 12.0 as t-test, ANOVA and Pearson’s correla-
tion analysis.

The results of this study are outlined as follows:

1. The mean score of job stress that cancer care unit nurses experienced in
end-of-life cares was 3.96+0.78(range 1-5), indicating relatively high level of
job stress. A major stressor experienced by cancer unit nurses was overwork
(4.17£0.85), which was followed by difficulties with spending time in caring for
dying patients(4.03£0.73), personal conflicts with dying patients (4.0+0.83), neg-
ative attitudes of patients and their caregivers toward death (3.96+0.78).

2. The mean score of perception about end-of-life care by cancer unit
nurses was 2.6410.53(range 1-4). It was found that they scored the lowest
points in child’s understanding about death (2.35+0.62), which was followed by
legal aspects(2.36£0.61) and moral grounds for telling truth (2.45+0.55).

3. The mean score of educational needs for end-of-life care by cancer unit
nurses was 3.25£0.52(range 1-4). It it was found that they revealed highest
training needs in the area of stress and exhaustion care (3.42+0.55), which was
followed by pre end-of-lifel care(3.39£0.52) and means of communication
(3.38%0.52).

4. According to the analysis on cancer care unit nurses’ job stress, pre-
ception and educational needs regarding end-of-life by general characteristics,
it was found that their job stress was not significantly associated with their
general characteristics, but their perception about end-of-life care was sig-
nificantly associated with their clinical career, period of completed hospice
training course, and frequency of hospice intervention. Moreover, it was found

that the longer period of working at cancer care unit was significantly asso—
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ciated with the higher needs for training in end-of-life care.

5. According to analysis on correlations among stress, perception
and training needs among cancer care unit nurses, it was found that their job
stress for end-of-life care was positively correlated with their training needs
for end-of-life.

In conclusion, cancer care unit nurses experienced high job stress in
end-of-life care settings. Their perceptions about end-of-life care was above
the mid-point of the scale while their training needs for end-of-life care was
relatively high. hospice. The higher cancer unit nurses experienced more job
stress particularly due to overwork, the higher their training needs for
end-of-life care was. The findings from the study provided useful information
for developing a end-of-life training program to relieve stresses for heir hos-

pice works among cancer care unit nurses.
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