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ABSTRACT

Verbal Abuse and Responses of Experienced

Operating Room Nurses

Hwang, Jae-Yong

Graduate School of

Public Health Yonsei University

(Advised by Professor Sun Ha Jee, Ph. D., MHS)

This paper explored the experience of operating room nurse about verbal
abuse and reaction and analyzed the data.

This is the basic information for product education program which more
concretely, reality the situation of case by case.

A convenient sample of 103 operating room nurses were selected from two
general hospitals with more than 200 beds, located in k-Do. Data were
collected from April 15 to April 22, 2008 using self-reported questionnaires
consisting of a total 96 questions; .

The collected data were analyzed with descriptive statistics such as
percentage, Mean, S. D, T-test, chi-square and Chronbach’s a using SPSS PC

13.0 program.

The results of this study are as following:
1) When asked to currently working operating roomrsea about experiences with

verbal abuse at work, 35.7% of them responded tivey experienced some sort of

_62_



verbal abuse more than twenty times in their wagkitareer. 52.4% of the nurses
experienced verbal abuse one to three times a monkth operating rooms 75%
were verbally abused by doctors and 19% were Mgrbabused by their direct
superiors.

2) After analyzing the situation and reasoning beéhirerbal abuse, from the doctor’s
point of view, verbal abuse occurs "when they casdtisfy the doctor's preferred
procedure in surgery (average 2.94)", "when equigmeeeded for a procedure is
not readily available (including equipment and rinstental mistakes) (average 2.79)".
From the superior staff nurse’s point of view, \@rtabuse occurs "when it takes
too long to complete a given task (average 2.63)Vhen they ask why offer a
reason why they should complete a given task gibgnthe superior or co-worker
(average 2.58)."Verbal abuse occurs more due teopal emotions and ranking
within the work rather than the work itself or weorking situation.

3) Analyzing the method and rankings of the différetypes of verbal abuse
experienced by operating room nurses, doctor's gmmmethod of verbal abuse are
shouting (average 2.97), talking crudely and rud@yerage 2.98), and speaking in
a commanding tone of voice. These methods are sely degrading. The primary
methods used by fellow nurses are speaking crudelg rudely (average 3.20),
degrading ones ability (2.58), and talking negdyivbehind one’s back to other
co-workers, superiors, and subordinates. @ When e@nkfirst and second were
degrading one’'s ego, third and fourth were deg@dfallow co-workers dignity.
The average of doctor's were 2.15 which is slightigher than the average of
nurses (2.00)

4) When analyzing the effect of emotional responseveérbal abuse, the average was

3.28. This is considerably high considering thet fthat the average was on the
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scale of 1 to 5. Emotional responses include angepression and displeasure
feeling, humiliation and lowered self-esteem.

5) Analyzing the effect of physical responses tobaérabuse were endurance (average
4.20), which was the highest, forgetting by dointheo things (average 3.60), and
avoidance (average 3.36). All the effects wereatieg.

6) As a result, to find out if there is a differende frequency of verbal abuse
depending on the general specialization of opegatioom nurses, it is known that
the higher the subjects age(P=.001), clinical erpee (P=.000), the lower the
frequency of verbal abuse. In addition, martisdtes (P=.012) made a difference.
Unmarried subjects experienced more verbal abuse.

7) To find out if there is a difference in situatidar verbal abuse, depending on the
general specialization of operating room nurses aaalyzes of doctors and nurses
were done. As a result there was a difference rifipg on experience.

8) The difference in behavior effects of operatingom nurses were based on
experience. On the average the more experience sthigect had, the behavior
effects were more positive (subjects took verbaliseb more positively). On the

average the more inexperienced the subject, behaffects were more negative.

This study focused on Nurses” working situation and reaction of verbal abuse
in Operating room. The aim is to provide a guideline in order to build more
safe working environment by analyzing the nurses’ experience of verbal abuse
and making preventive education program case by case and making new

policy for prevention.

key word: operating room nurse, verbal abuse, response
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