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o] 40-59 43 (38) 24 (32) 78 (37)
604 o] At 24 (21) 14 (19) 44 (21)

Ha(AsE) +E 322 4647+13.12 43.52+15.19 45.8+14.0 1.41 0.16
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T 20 groig 54 (48) 36 (48) 101 (43)
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FH 539 2% (28) 18 (35) 51(31)
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11. A FAH W a7 ol e 2 Q99

B
B9,

g

A

987 (%) 49 (%) oy X/t e

A 33 mnt 33 (35) 25 (51) 68 (41) 493 0.09

1d 3+ 3-53] 33 (35) 14 (29) 53 (32)
oz 53 23 29 (30) 10 (20) 40 (25)

ol g 34 I + FFAA 582 = 564 408 £ 442 497 £ 510 188  0.06

Folg FENEX 44(45) 14(29) 68 (41) 686  0.23
ge71# 94 15(15) 14(35) 32 (19)

oFr 13(13) 9(22) 26 (16)
TaAHd/M 4 16(16) 7(14) 23 (14)
o) 6 (6) 3 (6) 11 (7D
B2 4 (4) 2 (4) 6 (4)

97 F2 AE7H o & 54(55) 15(31) 81 (49) 787  0.01%
vg kAo 2ol R 42(43) 31(63) 81 (49) 544  0.02%
(BFew) g2 AR 24 15(15) 4(8) 21 (13) 148 022

*AZR P+ EARE 1131 6(12) 18 (1D 004 085
Folg A7t oz 34(35) 12(24) 54 ( 33) 293 0.40
gw7lH At 7t 22(22) 9(18) 34 (20)
Aga & weva A7 29(30) 18(37) 49 (30)
AlZE 9] o] & ThE 5(5) 6(12) 14 (8)
golg Axt 8(8) 3(6) 12 (7
7] e 0(0) 1(2) 3 (2)
gBANH AEH R 31(32) 26(53) 65 (39) 6.45  0.09
S olg Agto] BF 31(32) 9(18) 47 (28)

shed HAE 53 9(9) 2(4) 12 (D

T WFol BAY 7(7) 3(6) 11 (7D
Aol Aol AF ¥A 5(5) 3(6) 9 (5)

ol A 5(5) 2(4) 7 (4)
Fod 10(10) 4(8) 15 (9)
W= (% )
ool g m I, A, Al el 2 20%7F 5u Y] UM RS spA gl
Fisherd A= AA S AAF. ‘gun g B’ 7 A% stolAld AL 4418
% p<0.05; %, AFRGII=o) A} B8RP JEFAI = 2T,
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Ae 7t 7z 3(4) 1134 1662 1@ 34 (20
Togowtga 47 8312 928 28 22(9%) 49 (30)
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golg A 46 403 3312 00 12D
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AzH R 54 (79) 16 (50) 17 (65) 15 (65)  110(66) 12.7 0.3
Al Zko] R 40 (59) 17 (53) 15 (58) 14 (61) 98 (59) 15 091
T aaa w5 142D 1238 831 9(39) 47 (28) 51 040
wa ARV} B3 11 16) 9 (28 72N 12 (52) 41 (25) 145 001
%ﬁ wEo] BHF 8 (12) 8(25) 332 626 29017 57 034
Qo] ~Eel ®aAl 10 (15) 5 (16) 2(8) 4 (17) 23 (14) 49 043
dE Aol givt 6 (9) 26) 2 @®) 0 12 30 071
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YR olg WEE 5F

R o]§ WEES 57b4 FBel uele B, qmel A, o w4,

9% o]§ WEEL 53 Wl RE FEoN BT 37 o4 B9
o FA 5 (Aggregation score)™ 3.6(£1.0)0]A ). 7 dE¥WE o g9l
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9E WEEs b g
%137 329 ol BEE

s IEE TR I e
SRS - Eia i N
14) 24) GH) 44y (5p)  Mean = SD
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o) B H] &+ 12 (7) 22 (13) 62 (37) 47 (28) 23 (14) 33+ 11
WA A2 9 (5 9 (5) 58 (35) 65 (39) 25 (15) 35 + 1.0

g8 FH FA=T 5 (3) 8 (5) 57 (349) 74 (45 22 (13) 36 £ 0.9

A g 35 (4 55 (7) 283 (34) 335 (40) 122 (15) 36 + 1.0

AR T S 7w 84 Sw/nd B4, ad4 % 2%
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Mean t/F Mean t/F Mean t/F Mean t/F Mean t/F Mean t/F

= & = 40 4.0+« 38 84x 35 5H0x 38 6.7« 38 41x 38 69%
R 3.7 3.7 35 3.7 3.7 3.7
] = 3.4 3.0 2.8 3.0 3.2 3.1
7] e 3.7 3.4 2.8 3.2 3.3 3.3

A L5 3.6 26 34 43« 31 31 34 39« 35 22 34 41=
o] 3.8 3.7 3.4 3.7 3.7 3.7
A= 20-39 3.6 34 3.0 3.2 3.4 3.3
40-59 3.8 3.8 3.6 3.8 3.7 3.7
6041 °] 39 3.7 34 3.8 3.9 3.7

=< 71 & 3.7 23 36 14 33 28 35 19 35 21 35 2.4
3 Hj I 3.5 3.4 2.9 3.3 3.5 3.3
AP /o] & 3.9 3.8 35 3.8 3.9 3.8

e Fgaolst 3.9 21 39 25 36 39« 39 40+« 38 31x 38 3.8%
155 3.8 35 3.3 3.5 3.5 35
tstareld 36 3.5 3.1 3.4 3.5 3.4

<l 7N Al 3l 3.8 15 36 09 34 10 36 12 37 09 36 1.2
ATl 4.0 3.8 3.3 3.6 3.6 3.7
7] 35 3.4 3.1 3.3 3.4 3.3
F 3.8 3.7 3.0 3.5 3.6 3.5

g F g 3.9 24 38 17 36 26 39 50 39 38 38 34x
T A% 36 35 3.2 3.4 3.5 34
A= e 3.9 35 3.2 3.2 3.4 3.4

AF  2dolst 3.7 02 35 06 32 06 34 08 35 13 34 0.8
713k 2-4d 3.8 3.6 3.3 3.5 3.6 3.6
4 o] % 3.8 3.7 3.4 3.7 3.7 3.6

A 7 =9 3.7 1.0 36 11 34 26 36 18 36 11 36 1.0
R e 3.8 35 3.1 3.3 3.5 3.4

x p<0.05 T, om Ful BA-gB8/) e AANA, HEA L wE)
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#15. A 2 F7 &4 5S4 e FEE HFE 4
ARLY Ame 4 dmue @4 AR Fu o8y rAds
W
Mean t/F Mean t/F Mean t/F Mean t/F Mean t/F Mean t/F
Ealel At 37 08 36 10 33 09 35 07 36 05 35 07
of - ot 3.8 3.6 3.3 3.6 3.7 3.6
o= 38 33+« 36 11 33 08 36 37« 37 23 36 24x
T =T A 3.7 3.5 3.3 3.5 3.5 3.5
Ay dexeia 31 3.3 2.9 2.7 3.2 3.0
AlHl =g 4.0 3.8 3.4 3.8 39 3.8
718t 3.8 3.7 35 3.6 3.4 3.6
<5 102 7bo] &) 38 12 37 24 36 35« 36 07 37 17 37 2.2
AlZE 10-12A1%F 3.5 3.3 3.0 3.4 3.4 3.3
1241 7ko] 3.8 3.6 3.2 35 3.7 35
gt 30-99q4 38 07 37 05 34 03 36 09 36 15 36 06
B 100944 3.6 35 3.3 3.4 3.4 3.4
d=  100-200%¢ 3.8 3.6 3.2 3.6 3.7 3.6
A7V A 38 25 37 35« 35 48« 37 28« 37 25 37 37
7 A H 3.9 3.7 3.3 3.6 3.7 3.6
FH 7lsA/EEE 36 3.0 2.7 3.2 3.3 3.2
7] et 3.4 3.5 2.9 3.2 3.3 3.2
x, p<0.05; t, 985 F¥ FAAF-o57He FAWNA, HHYY 2 1T
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AN UelA GEelA o o] § WEEIF foBA EFh wF AR
A4 AR $HF gl dmald dEs B3 Aol B

gl e o mol g WEEIL o

S etk 2elu F9 %, A%RY 2%, FAA A4 2 73

4 el g E gmold wER Aolsk gl

TR e o gmus @y Ax Fuast  eAgs
iR
Mean t/F Mean t/F Mean t/F Mean t/F Mean t/F Mean t/F
& F o 35 42% 34 36 29 70% 32 78+« 34 44% 33 7.0%
oy ole 38 3.7 3.4 37 37 37
Fd o 36 03 36001 30 09 35007 35 04 34 03
B ol 37 36 3.3 35 36 36
A% o 37 003 36 06 33 02 36 15 37 11 36 15
By olye 37 35 3.3 34 35 35
FHH 37 08 36 15 33 09 35005 36 08 36 04
2AL ol e 39 3.3 3.1 35 3.7 35
FHE 37 0 36 06 32 006 35 08 36 12 35 06
Fd olye 37 35 3.3 36 37 36
A% o 36 46+ 36 03 33 004 34 40« 35 27 35 20
R ol 39 3.6 3.3 3.7 3.7 3.7
#, p<0.05 t, 9987 FH @AH-d87H FAHMNA, HYA ¢ uE)
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0.33
0.31
0.14
0.19
0.31
0.33

0.97
1.03
1.49
1.33
1.03
0.98

3.810.6
3.5+1.0
3.1+1.3
3.3+1.1
3.510.9
3.4+0.9

3.7+0.9
3.6+0.9
3.4+1.0
3.610.9
3.6+0.9
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Ao 2 0.001e1M E5F o] skt
£ 18. S5l g WVHE 7 g5 I voj& FRAAA 24

BEEREEECEREETE T EE S S—|

o=l HE 1 0.74 0.60 0.72 0.78 0.86

Az A 0.74 1 0.69 0.72 0.74 0.88

R 0.60 0.69 1 0.72 0.67 0.85

By Azt 0.72 0.72 0.72 1 0.87 0.91

FH AT 0.78 0.74 0.67 0.87 1 0.91
T4 " 0.86 0.88 0.85 0.91 0.91 1

B p=0.0012 93 t, 95 £ dA-gnriae @A, Ay % 2E)

A F BT ool }E o7 o] & u
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s
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F 20. 950l UFEM

ogele HE  Amel 4 EERE
W Ay 3] 39 37
A% A Ax P
e
(& ) 299 -0.01 0.97 0.14 0.68 0.09 0.79
v -0.25 045  -0.23 049  -0.04 0.90
7] e} -0.01 098  -0.03 094  -0.26 0.52
!
F: 3Ah) o] 7} 0.37 0.15 0.13 0.62 0.44 0.11
Ao
(713 20-39) 40-59 -0.24 0.29 0.03 0.90 0.01 0.98
604 ©] 4 -0.54 013 032 038 034 0.38
AE
(& 1E) v & -0.09 0.68 0.23 0.34 0.13 0.59
Abd/o]E/HA 013 0.61 0.08 0.76 0.04 0.83
e T
(& F8u aEsta -0.09 070  -0.20 0.41 -0.09 0.72
o] 3}) o 3} ul o] A -0.13 0.61 -0.07 079  -0.20 0.46
o] Ad
(712 FN AR -0.01 098  -0.24 026  -0.23 0.31
37t AfFoh) B8 Edg 0.13 063 026 036 042 0.16
AF 3
(& By 3y 0.29 0.13 0.18 0.37 0.01 0.95
55 95
(71F: o} ) o] -0.21 035  -0.12 060  -0.42 0.08
A7 o5
(EARG: ok 2) o -0.14 042  -0.01 096  -0.01 0.96
A9 FTH
1% 3T G R -0.52 005  -0.26 033  -0.30 0.29
PRI 0.52 0.08 0.25 0.41 0.16 0.61
7] e} -0.12 070  -0.09 0.77 0.45 0.17
SHAIZE
(712 104 7+ 10-124) 7t -0.28 016  -0.38 007  -0.60 0.01
0] 3}) 124 7k o) %4 -0.27 018  -0.25 024  -051 0.02
F7 g
(71 =k 0.01 0.95 0.00 100  -0.18 0.52
A7V A /A7) %A/ B 0.01 098  -0.31 028  -0.37 0.21
7] e} -0.36 010  -0.20 038 061 0.01
T oz g /T
(& REREL) o9/899 -0.53 0.01 -0.67 0.00  -096 <.0001
B A/ -0.25 026  -0.21 035  -057 0.02
Tadya/HY -055 0.02 -0.54 0.03 -151  <.0001
R’ 0.33 0.33 0.54
Adj. R? 0.14 0.14 0.41
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E 21 gEel§ WIS U AARLY BAAA (2)

P4 Az Fu st ki
ke EE EE EE
Az " A% P A% P
=+ 2]
(N&E: ) 423 0.50 0.15 0.23 0.51 0.19 0.51
v -0.12 0.72 0.04 090  -0.12 0.68
7] E} 0.26 0.52 0.02 0.96 0.00 0.99
A
[ D) o] &} 0.65 0.02 0.43 0.11 0.40 0.07
aH
(715 20-39) 40-59 0.12 0.63 0.06 081  -0.01 0.98
604 oA -0.15 070  -0.22 057  -0.31 0.32
AE
NFE: NE) u & 0.24 0.33 0.21 0.40 0.14 0.48
Apdl /o] &/ A 0.11 0.68 0.16 0.57 0.11 0.64
g FF
(N&: Fetu 158w -0.35 017  -0.28 027  -0.20 0.33
o] 3}) oj & o] A4 -0.37 0.18  -0.19 049  -0.19 0.40
gharo] Al
(7% =0 AL -0.20 037  -0.30 018  -0.20 0.29
W3 AfEoh A3 Edig -0.66 0.03  -0.40 017  -0.32 0.19
AF 3
(& 2R a3 0.05 0.79 0.06 0.76 0.12 0.48
=F oy
(71F: oly 2) of -0.73 0.00  -0.37 012  -0.37 0.06
A7} o3
(FEARD: olye) o -0.36 0.06  -0.11 054  -0.13 0.42
2 de FH
NFE: FF=TA) dewmF A -0.61 003  -0.31 026  -0.40 0.09
A n =g 0.34 0.27 0.32 0.31 0.32 0.22
7] E} 0.36 027  -0.13 0.69 0.09 0.73
LA 7
(715 104 3¢ 10-12A] 7F -0.41 006  -0.37 009  -041 0.02
o] &}) 1222k o) 4 -0.35 0.10  -0.20 037  -0.32 0.08
=7 9H
(7% k= -0.01 097  -0.03 092  -0.04 0.86
AN/ AA/EA) 7 EA E S 0.18 0.54 -0.19 0.52 -0.14 0.57
7] E} -0.35 0.13 -0.37 0.11 -0.38 0.05
F ogol¢ NH
(NN FER2A) g9/ 9 -0.41 0.06  -0.38 0.08  -0.59 0.00
B A/Fa 0.01 0.98 0.02 092  -0.20 0.30
T/ -0.94 0.00  -0.77 0.00  -0.86 0.00
R 0.49 0.34 0.46
Adj. R? 0.34 0.16 0.30

TOR *u @4 ou/lue #4(14, Ad4 L ag)
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4

I.Socio-demographicquestionnaire

1. What is your nationality? (Check one answer)

1. Nepal 7. Thailand 13. Uzbekista
2. Myanmar 8. Philippines 14. China

3. Vietnam 9. Russia 15. Pakistan

4. Sri Lanka 10. Mongolia 16. Other _____
5. India 11. Bangladesh

6. Kyrgyzstan 12. Indonesia

2. Are you male or female?
1. Male 2. Female

3. What is your birth year? 19 ( ) year

4. What is your current marital status? (Check one answer)

1.Single 4 Married
2.Divorced 5.Separated
3.Widowed

5. Please indicate your educational training? (Check one answer)
1. Not at all 4. High school
2. Elementary school 5. College or more
3. Middle school

6. What is your religion? (Check one answer)

1. No 4. Protestant
2. Catholic 5. Budism
3. Islam 6. Others

7. What is your Korean language level? (Check one answer)
1. Can't at all
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2. Intermediate 3. Well communicate
8. What is your visa status now? (Check one answer)

1. Training Visa 5. Tourist Visa

2. E-9 6. Others______

3. Training visa—escaped from training company

4. Expired Tourist Visa

9. How long have you been in Korea? ( )years and ( )months

II.Environmentoftheimmigrant

10. Do you work now?
1. Yes 2. No (go to question 15)

11. What is your current job? (Check one answer)

1. Assembly-line worker (go to '11-1") 6. Nurse aids

2. Laborer, construction 7. Housekeeper, House-maid
3. Fisherman, Marin products industry 8. Waitress

4. Farmer, Farming or Livestock industry 9. Others ____

5. Service, restaurant, Cook

11-1 (Assembly-line worker only) What kind of products do you make in

your factory?

1. Textile and clothing 4 Metal and assembling
2. Chemical stuff & plastic 5. furniture
3. Others

12. How many hours do you work every day? (Check one answer)
1. Less than 8 hours 4. 12-14 hours
2. 8-10 hours 5. More than 14 hours
3. 10-12hours

13. How many days do you take off a month? (Check one answer)
1. 1 day 3. 4-5 days
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2. 2-3 days 4. More than 5 days
14. What is your monthly salary? (Total income, including bonus & over time
pay)

15. What is your residence type? (Check one answer)

1.0wn home 8.Relatives

2.Long term lease 9.Company provided housing
3.Rental (monthly) 10.Shelter

4. Dormitory 11.0thers

5. Home stay (Room & board)

6. Public rental apartment or villa

16. How many roommates do you have ?  (Check one answer)
1. None 3. 3-4 persons
2. 1-2 person(s) 4. 5 or More

III.CurrentHealth Status

17. Do you drink alcohol currently?

1. Yes 2. No (go to question 17)

17-1 What kind of most alcoholic beverage:

1.Soju 3.Western liquors
2 Beer 4 Makgeolli
17-2 How many times do you drink per month? ( ) times
17-3 How much alcohol do you drink? ( ) bottles/per time

18. Do you smoke currently?
1. Current smoker
18-1. When did you start smoking? ( ) years (Age)

18-2. How many cigarrettes a day?  ( ) cigarette per day
2. Ex-smoker

18-3 How long have you stop smoking? ( ) years
3. No
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19. Do you have medical care insurance?
1.Yes 2.No

20. Do you take a meal regularly?
1.Yes 2.No

21. Do you have enough sleeping hours?
1.Yes 2.No

22. Do you think you are healthy now?
1.Yes 2.No

23. Before coming to Korea, have you had any diseases and treatments at
hospital?
1.Yes 2.No

24. Have you ever been sick after you came to Korea? (Check one answer)
1.Yes Go to question 24-1
2No Go to question 25

24-1. What was your treatment, when you were sick after you came to

Korea?

(Check one answer)
1.Using medical facilities
2By self or traditional (folk) treatment
3.No treatment
4.0thers ( )

* Medical facilities: General hospital, private clinic, public health center,

pharmacy, oriental medicine clinic, or free clinic.
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25. Have you had below problems before? (Crrcle a number to mmdicate your

response to each question)

Disease History of disease Treatment
Yes No Yes No

Hypertension,

Hiiercholesterolemia ! 2 > i
Diabetes Mellitus 1 2 3 4
Rheumatic disease 1 2 3 4
Dermatology disease 1 2 3 4
Peptic ulcer disease & gastritis 1 2 3 4
Cancer 1 2 3 4
Gynecology disease 1 2 3 4
Trauma 1 2 3 4
Industrial accidents 1 2 3 4
Others( ) 1 2 3 4

26. When you were sick, have you ever visited the medical facilities for your

treatment?
1. Yes Please answer following questions (27 -37)
2. No Thank you very much for your cooperation
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IV.Utilizationofmedicalfacilities

27. How many times have you visited a doctor or physician IN THE LAST
YEAR? ( ) times

28. In case of using medical facility, how did you pay for it? (Check all that

apply)
1. Medical insurance 4. Others’ help
2. By myself 5. Free clinic (Shelter)
3. 1+2

29. What is the most frequently visited facility? (Check one answer)

1.General hospital 4. Pharmacy
2.Private clinic 5.0riental medicine clinic
3.Public health center 6. Free clinic (Shelter)

30. What is the reason you frequented most that specific institute? (Check one

answer)
1. Cheap medical expense
2. Nearby
3. Good reputation
4. Flexible visiting hours
5 .Simple process to get treatment
6. Others ( )

31. What is your reason that you could not get treatment from any medical
facilities?

(Check all that apply)

Inconvenient location

No time for visiting any facilities

No money

Communication handicap

Too much process

SO W=

Problem of getting information or counseling
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7. No problem at all
32. What is your most important reason that you could not get treatment from

any medical facilities among the answer of 'question 31’7

(Circle the answer number of 'question 31') (1, 2, 3, 4, 5, 6)

V.Thesatisfactionoftreatmentatmedicalfacilities

(Crrcle a number to mdicate yvour response to each questiorn)

Please evaluate the most frequently visited facility which checked in question

Very
Poor Fair Good Excellent
good
33. Medical staffs of medical treatment 1 2 3 4 5
34. Quality of medical treatment 1 2 3 4 5
35. Medical expense of medical treatment 1 2 3 4 5
36. Administrative process of medical
1 2 3 4 5
facilities
37. Easy of access and atmosphere
1 2 3 4 5
(location, traffic, quality of facilities)

Thankyouverymuchforyourcooperation!!!
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ABSTRACT

Health Care Utilization and Satisfaction

of Migrant Workers in Korea

So Yang Cho

Dept. of International Health
The Graduate School of
Health Science & Management

Yonsei University

(Directed by Professor Young Moon Chae, Ph.D.)

Immigrants are a growing segment of the Korean population. In 2007,
there were 970,000 immigrants, accounting for 29 of the total Korean
population. Rapid increase in the immigrant population has been
accelerated due to an aging society, agreement of FTA or WTO.
Inspite of the fact that we have already entered into a multi—ethnic,
multi-cultural society, the public health system of Korea is not
adequate to protect the health right of immigrants, one of the essential
human rights. Recently the Government announced the policy of
Emergency Service for Immigrants, who have no medical insurance or

benefits, and put a law into force for an immigrants’ health care
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system through the local public health center. Private organizations
have also offered medical care to immigrants having no medical
insurance or protection through free clinics. However, this is just
toddler steps for immigrants’ health care in Korea.

Previous national studies in Korea had reported immigrants status,
but there is little information about health care utilization and
immigrants’ satisfaction with health care services in Korea. Therefore,
we aimed to evaluate the health care utilization and immigrants’
satisfaction with health care services in Korea, for improving the health
care system in Korea and giving basic information to create a better
public health policy.

A cross-sectional survey was conducted by interviewing 226
immigrants who were staying at shelters in Seoul, visiting free clinics,
or attending churches in Seoul(response rate 93%). We collected the
data of socio—demographics, health status, health care utilization and
satisfaction of immigrant workers by questionnaire. We analyzed the
factors that affect the health care utilization, and immigrants’
satisfaction with health care services using t-test, chi-square, one way
ANOVA and multiple regression analysis.

The mean number of medical institute visits of immigrant was 5.0 in
the last year. In our study, 74% of immigrants responders had no
medical insurance, and the majority of immigrants had paid the total
medical cost themselves, except for those who used free clinics. Only
1096 used medical insurance for health care costs. The most important

reasons that immigrant workers chose the medical institute were low
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medical costs, accessible location, and ability of medical services. The
average of the aggregate score of health care satisfaction of immigrant
workers was 3.5 (satisfaction was measured by a 5-point Likert scale).
By multiple regression analysis, the health care satisfaction was
associated with the immigrant workers choosing a main medical
institute. Specifically, the immigrant workers who used the free clinics
were more satisfied with their health care than the immigrant workers
who used other medical institutes.

In conclusion, the utilization of health care facilities by immigrants
was low. The highest health care satisfaction came from the utilization
of free clinics. So it appears that public immigration health care system
in Korea has not properly been functioning. Thus, a further large-scale
national study on heath status and health care utilization of immigrants
1s needed to improve immigrants’ health status and to develop a proper

policy for immigrant health care.
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