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F8A el e o AMHIAE FH3= A|Z~E (client tracking
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7h & RS 8 AgHe BFolM FH5S B 3tk (Ogborne et al.

1998; Brown et al. 2003).
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g7 g PP AAH ok Sk

oA FA ARAZGE oY oABAANEY Folrh FaF, ole

agel B4, Auls AFAL FaRRY o A

A2 AT FYPRE AAA, AFANLAGI DL BE EGE)

AFHEAGA ] B 9 AuadgAde 5349 Bels £ 5 Aok
SAl, AAA AN T2ad A 2 AEA dvdE WS e WY
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A Yy A3 WHstst= Fexe Fo5 fHlE dE 5 UY. UA,
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25 AFIEE =43 & 4 A+ (Brown et al, 2003).
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JE&SFEgA oz FREH AA WebAH, WASHH, DBAHE 747}
233 F4L 3 ot
® 8 =78 d AW = F 4
2= AT AlLE TolQQF mE AJAH
T2 | CPUMpme) | 22| | & | CPUTpme) | HZ2E]
WebA{tq 2 80,000 8GB 2 81,000 8GB
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5. A4 &4

. RRA 2 BAYEAL A

ofN

Aol ARAI2E BAREAA = Bl&-T Y E A (cost-benefit
analysis, CBA)o] 714 g Atk vl &-HelRMe SEde Fxiay i
of el FUHIEH 2ol FSste HAS SHAFLEN O FAof HAHA
< HESLA = 7|Holth. dntHom BxwEE Ho A ALdE
T oy Fxo] adte] e = fGA wetd F e Aot 827 W&
of &E oJE9A FASY Fotst=1fe] W}l cost-minimization analysis,
cost-effective analysis, cost-utility analysis, cost-benefit analysisZ &

4 S th(Banta and Luce, 1993).

o

A (human capital approach)®} A& 9 2| ¥ (willingness-to-pay) s &

G gou, AuEol JdAZANA WMGEAE BHSE AT ARE @
&3 AgoEve Wolut pog BH}E Zo| ofum, AFe AM

SRR E4stoor e Bl AxH d=dH ol e Z

—~

(health-related quality of life)°]2til 3% @ 3Fth(Banta and Luce, 1993).

9% 4o dolghs BAL AWl ol oluel B AR A8 A
o ZwelN AR HASE F2PPOR VA AW A4 wo] ohg
Age A AL FEAL Fo ge) A& WrGE PP den 2
©] Psycometric health status measure "' (Patric et al, 1989: Ware ],

1991)3 health utility assessment *}*H (Frog D, 1989: Kaplan R, 1989)<%
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2 7ET 5 Ao AAE A 34, BF, 59, =4 5ol dF £4),
ME EE ZEd e goR 9 d2 Fiste PHolw FAE B
=

StAgt 2 Z Qo] g AAZAF I dE=E EANFL

3, AAZ BE-He] B o7 McFadden®} Suver(1978)& © o] €
Hlojz~ol ML HAERHS AF3AA, King® Schrems(1978)= HFHA| 2
deol 532 SAH gk Bets AASAT. Keen(1981)2> JAMZ G A
Al 2~®l (decision support system, DSS)e] & ¥}9} o WE U7E EA4S)
= oM AHAQA AFsE FekA ¥ aRE AZsd F e
A7 S Foste AAS Tt A" BHEAES e WHES A
SFATE Scott®} Chervany(1981)= Al 2®le] ZAAEGE SAHT AoA F

Fo 7HA 9 SAHEA L AFdedTs 1HY EO dFAd AAAd &4

F Aok olg3st BH oA Sasson Schwartz(1986)
= ZAAgAAM e #H 2R (hedonic model)S ©]§3t] HHA|~E o] ALt

#}E FA3tE 3191, Demski®t Feltham(1986)2 &

Teu, ol5Y ATE WS AHAQ WHoR AYssted vl
g AFsHa Qo =FPold UMY YHYVS Telstel UA
NrgoRE dehte oY NS AN SH5A 2 A7 A

T} Parker 5(1988,1990)& AR A A® o AAAS RIS Fu3dk 7}
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Aol #HA ZAHAY. TEL Porter(1980,1985)] 7} X AlE (value
chain)®] 7Hd& ©o]&sto] HHEAIARS] AAAGS KA A S (information

economics, IE)®] Eol oaf A3t

ol ARAI2H a3E HFH7LX|, 7FA 7 (value acceleration), 713

A Z (value linking), 7FX] A4 (value restructuring), 18l3 Filoz <l
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9, Auisde 59 249 Fuol WEHE A% NERHRG

guet Ae 29 5 ded o s wsE B4t SwAe 4
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¢

AeA gl BeH AdoA] At oA AAE B BHAME F
sy BHaEt. $F 9 Centerlink®] A% (ICA, 1998): AR FTE T
23 #HIS A BELT AT FHA FEo| sfutEo] 9o} A

2H 3 543 z2add i SEALA @A E flo] o] AFlAM=

D AR7IEFAd g v&aREA AA (1= OMB)

19979 w= OMBelA L3 E OMB(Office of Management and
Budget, Wl o2F#E ) Circular A-94°A4 = IT % IS (Information
System) o gt Fxte] QoA H]EHSEA (Benefit-Cost Analysis) ¥
= AAstAH. o] AFAM Y 5EAS aofsd v 2

AR, HE&HAY aHE 7IEY IT/I1S +Fo W3 HE&H} AMEZ&
IT/IS FAto digk Hvl§&<9 zo]Z IT/IS +YHE (business operation
costs)?] A aHRE AZFdste WS o wepAd, FE AFLEHUAS

g

Ae e vlgd 1S 71

[«

o QEALYAL A7, dUARALAL 2P 59 aRE 19

%

A

rr

=4, 2L IT/ISA W3k FHI &S L3JH§ (Non-recurring costs)¥}
ARG (recurring costs)® U0 A4St oo Wd FAAES =3

U, o1& 71€9 IT/ISE A& #AT 459 FH&3 vuste] 2 A

ol £IANAZ BT
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UA, J/44 (intangible)q! 7Hx= Fia= AFsta JS ¥, FA A
W2 AAEkA] 3 T
ol o] 8ok OMBe A& HF AR 7 Hridmoe= 4
¥ 17 OMB Circular A-942| H|EHIEAN HII&tS
o= RN E
R ubal-ll
- A|MZHH| (Supplies and Equipment)
- SZH|E
- FA|E5H|
T T
MZ IT/IS .
- 0&H|
29H|2
Lo o o =
- WS ZE|
- ofl1|H] (Incidentals)
- utilities (21t 2HAEl 7|EHH|S
- infer-agency (El7 |1t S22 AI8st= A EHHI®)
7=
281 ot 2o
=4S
- H&l H|E (Conversion Costs)
- st=9flof HIE
- AZEYof T2 H|IE
s Mz - AZES o] i HIE
=xib|g Al - SAlE 9 SAFEH| H|E
= i _ ]
2ASH|E |- A2 (Contracting) HIE: 4=, A7, 7HE, X2,
(Non-Recurri| A|AHI MX|
ng Costs) |- 0&HH|
- WFEE|
- ISR |
- EH|AE H[E
- St=9J0f 2[4 H|E
Mz - SAE - FUF | H|E - 37 H|[E
PNES=T - Ufilifies (281t 2HAEl 7|EHH|S)
TI™MH|E |- AZEL0 FA 24|
(Recuring |- FX|E25H| - 17AH| - DS ZEH|
Costs) - HOotRX|[d| - o&d| - ofld|H|
- infer-agency (El7 |2t} =202 AIES= 2 BHH|IR)
7|E AAE
2 ?t 3L - 53 -
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XNES EXl &1
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(Community Access Program)' (CAP, 1998), &%F¢ ‘Single Entry
Point for Business', 'Centrelink' (ICA, 1997) o] t}. witj=z 2735k
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ABSTRACT

A Study of the Method to Manage Longterm Care
Using Electric Welfare Card

YIM, Hong Jae
Graduate School of

Public Health Yonsei University

(Directed by Professor Young Moon Chae, Ph.D.)

This research designed Electric Welfare Card(EWC)’s system model for
Insurance Elderly Longterm Care(IELC) which scheduled in 2008.07 to calculate
the introduction effect of EWC and analyze it’s economical effect by Porter’s
concept. I analyzed the ministry of health and walfare’s 2006 1st case study
report for IELC example service, National Health Insurance
Cooperation(NHIC)’s 2nd example service operating result report in 2007, and
IELC system’s 3rd enforcement regulations to find the problem of existing
example and checked NHIC’s IELC Information System Plan scheduled to 2008.
7. IELC 2nd example resulted that 11.3% of IELC service recipients (53/467)
are not well understood about standard longtime care plan outline, satisfaction
of overall care service is very low and the cases of optional service changing
by longtime care organization happened relatively frequently. It's because of
the longtime care organization’s inner problem, inappropriate longtime care

plan and expecially absence of progress checking.
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So I suggested that Information Model based on EWC which can gather all
data from plan formulating to actual service is material to supervise and judge

the longtime care service.

To calculate the introduction cost of EWC system is roughly classified to
one-time cost and fixed cost. One-time cost is classified to development cost,
rent and personnel expenses related to computation. Fixed cost is classified to
taxes and public utilities’” charges, maintenance costs, assets incomes, costs of
equipment, and system upkeep. Introduction of EWC system makes direct
benefit by reducing management expenses from possibility of error by service
organization and susso by realtime tracking for EFElderly Care Service and
documents expenses by entering character and checking qualification of Elderly
Care Service administrator, so in 5 years from introduction, the system can
save 32.19 billion won. And the system also makes indirect benefit by reducing
the waste of data input error by automating , the time need to process by
realtime input-process, the time need for Elderly Care Service organization to
demand expenses, the illegal wusage of an unqualified by strengthen
confirmation process and by effective labor application by realtime survey for
volunteer, so that in conclusion, if EWC is applied to IELC, pure accumulated

value increase of 5 years would be 64.59 billion won in total.

So I suggested that EWC should be concerned to Longtime Elderly care
service achievement data by realtime and interlocked to Elderly care EIS to
estimate achievement of service. As a result it gives the essential information
to estimate next year budget and policy by demanding forecasting of Elderly

Care Service.
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