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Abstract

Study on evaluating the quality of Web sites of Korean

university/general hospitals

Hee Seok Song
Graduate School of Public Health

Yonsei University

(Directed by Professor Seung Hum Yu M.D.,Dr.P.H.)

The purpose of this study is to evaluate the quality of Web sites
of Korean university/general hospitals and to examine the relations
of factors affecting the quality of the Web sites.

This study was conducted in two stages. In the first stage, the
quality of Web sites of Korean university/general hospitals was
evaluated by the tool wused by previous studies with three
categorises: credibility, accessibility, and readability. In the next
stage, the presumably related factors on the quality of Web sites,

composed of hospital features and Web site operational characters,
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such as the number of beds, the hospital-type, and interactivity,
were examined. The subject of this study was 56 Web sites detected by
a Korean search engine, Naver, having the biggest market share in the
Korean internet search market.

The main findings are summarized as follows;

1. The Web sites evaluated had 47.6/100 in credibility, 77/100 in
accessibility, 89.7/100 in readability, and 71.4/100 in Web site
quality. Regarding interactivity, level 1 was 8.9%, level 2 was
12.5%, level 3 was 44.6%, and level 4 was 33.9%.

2. Correlation analysis and t-test showed there were statistically
meaningful differences in the averages: Web sites of general
hospitals v. Web sites of university hospitals, Web sites with
interactivity v. Web sites without interactivity.

3. Multiple regression analysis showed interactivity and hospital-

type were statistically related with reliability and Web site quality.

Based on the analysis results, interactivity with the prospective
consumers through the hospital Web site was the statistically
meaningful factor affecting Web site quality evaluated. With the
result of this study, another study examining the relation with the

consumer—increase and Web sites’ interactivity can be conducted.
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