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ABSTRACT

Know ledge and Satisfaction on 119 and 1339 Services

for Emergency Patients

Yang, Mi Suk
Graduate School of Nursing
Younsei University

(Directed by Professor Yoo, Il Young)

The main purposes of this study were to describe knowledge and
satisfaction on pre-hospital emergency medical system, mainly 119 and 1339, of
patients who was admitted to a emergency room at one university affiliated
medical center located in Seoul, Korea and to provide the information

necessary to improve the quality of pre-hospital emergency system.

Patients who were admitted to emergency medical center at a H university
hospital from May 15 through June 15, 2007 were contacted. Face to face
interview was done with patients and family members who understood the
purpose of the study and agreed to participate in the study. Total 128 subjects

participated in the study and SPSS WIN 14.0 was used to analyze the data.

The results of the study are as follows.

1) The frequency of using 119 showed that first time for 40.6% of the

subjects, second time 29.7%, third time was 13.3%, and more than 4 times
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was 16.4%. The frequency of using 1339 service was much lower, only
55% used the service. Prior to the admission to the emergency room, 64.1%
attempted self management, 17.2% called 119, 16.4% called hospital for
consult, 28.9% used internet or personal advice, and only 1.6% called 1339.

Thus more public education of 1339 service is necessary.

Almost all participants were familiar with 119 number, 95.3% knew what
'119" are doing. 83.6% answered that they will call '119° when emergency

occurs.

Twenty seven percent of the subjets knew the number 1339, and 10.9%
knew what '1339" are doing, and 89.1% answered that they never thought

of dialing 1339’ when emergency occurred.

The satisfaction level on 119 service showed 50.09 + 9.17 and this means
high satisfaction of 119. Among the 13 criteria of satisfaction of 119, "Will
use 199 service when the emergency occurs” revealed highest score and this

tells that the participants were satisfied with overall 119 services.

According to the results of this study, 119 services are well known to

general public, but 1339 services need to be known to general public. When

119 service was started, broadcasting through media was very effective.

Similar strategy can be used for the 1339 services. Appropriate utilization of

1339 service may lower 119 service use which increase the cost of emergency

care services.

key words: emergency medical service, 119, 1339, satisfaction
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