


2.9 A 4 9]

H

A
E

o]

4

Tor

X

o
g
M)

o]
=

12¢

20054

=)

Tor

N

A



-]_
A1 A © =e e
v 11
2 o) =
T
bi“f‘"
5| ©
/\4/\}6 |
vl — = =
o)
| ﬂ ].4 |
O O]
9)
A ALY
o 9;
CREE
! QJ
ARSI S

skl off oY
‘]—' h WA
e}

S

o A

0]
q 12¢€ &
1

05

20



Al 2

o

o =20l Y4er7hA AysiFAla

A AAFAY, =8 A%RE oA

S

85 A e o

oo

izl

18 5 9

3

AAHoZ A7

al

&

=
T

3)

A 42

S

B, AFA vmay sled wE

-

il

or

]

o}
D

of

R

=

™

AU,

s

At

o

ol

e
X

N

el

0
A
4o

o

d, o

o Avle A4

3
=]

R

—

Fof A4, A

st olH &

A

B, thstel Al AR

il

W g AAG HAdD dF, &4,

)

<
T

A B o™

g

BN

3

]

W

o

ol

el

—_

X
op

!

ey
&+

Y

[0

X

~

—_—

~J
™=



AT w3 S %
RIS
S A4, vl
7 Oﬂ
}\11:1
=

ol &

—
OEPY
I

A ol Al

A7} # ol

!

i3

~
;OL

of

B

~
;OL

)

3
SRR

A
o] H4l

=

AW 183 =
2 A
sy 7
1A}o
o ]/
23 e EA49 o)
txﬂo o A
Eq AL
are

el
iz

of

2 1
=



#l

1il

22!

v

or
o
g

o

I.A

[0
B
7K

i

=

=S

—

10

15

15

15

X
U

K

TR
i

B



19

e

B!

19

BEERE

21

7q-}\61

-
it

o] 2¥aMulx du 2 Bt A

Ao

s

7q-}\61

o

M

nA_.o

0

59

4 g7 A%

=
<)

o M~ A

67

Y

BK

.
ﬁa

73
76

Wz
W

< o

rs

0o
sl
™

e

"
-

o
N
sl

gasel



o) A

Ay A
it

7v A

3

i

[YGEANAEY T AHE 2 oH] A

|

%9

22!

FYel wole

T
i
ojo

7F A W

3

bz

EE AR

—_

L9

44 A

Ay A
it

7F A

3

bz

FA O] ks AHl 2 o] A

o
[e]

19

pA e A

[e)
[¢]

o
“

-
a

2.

22!

xr
)

7} AE
EAREE I 2 [ BN I

3

2

23

it

7F A

3

3

|

L9

22!

26

22!

7} AE

3

b

[INAY T AHE 2 oH] A

]

L9

22!

27

B - B R | B

|

L9

22!

29
30
32
33
.37
.37
.39

o
iy
N
A
Jﬁmo
¢

No

i

22!

22!

22!

<]

a4
45
45
46

CRED

Br

Br

Bo

T
)

0

ol

s

_orjl

22!



CRED

s

_orjl

22!

veel

sl
)

e

<]

56
56
57
57
57
58
58
58
61

ar

—_—

ar

pasel

—_—— — —

—_—

iy
=

T

\w_.\v_u.o

[SER=:]
a2

&

7} AE

3

bz

QYA e AHI = A

1
1

L9

22!

Ry A
it

7F A

3

2gAHe BEANL HF A %

L9

22!

R |

18

229

83

97
111

stz
el

ol
oF
el
Ko

H

<0
oR

-

117

HZ 4. Gordon?d 7|

_iV_



o

aig

i}
)
B
pul

Qo]

Z

.
1o

o).

ry
o

i

P du A%

719
7} B3 % AZL 20059 10€ 279 FEH 11€ 6¥€71A], 20059 11€

3

2

Ald o s AqH = A

ot
ol

K
o

tg o 20059 129 1598 E 129

3|

a7 A

25U RE 12¢¥ 13¢7tA 23+ 9

T

il

B

o

el

o

]
E

mo

Ko

REL

o

o
ot

1

AA,

Al ARl oE A

al

A

AEFEo s

1474

% 4993 o9 w2

o o o]

g, 9A4, AAr3 A

Hl o

S

3170 AE=Z T35

=
<

%

taem 674 A

3

B
o)
N
N
]
=5



£ 2HA

hyA
it

dd ah A

Hof A4 5l

R

%

[e]

]
=

=

= 80% ool &

Ay
Rid

Pl geA A

S

i
g

B

el
ozl

X
Jo
—_

)
Njo

!

]
M

nA_.o

0

MEL 05 E 032971 &

J=13
=

T

‘mwo

g
B

1o
el
il
=
gyl
22

gyl
N

A

g A

of o

hYA
it

vA
22!

B

—_
o

O

A
il

—_—

X
oF

[<=]
==

ERSIES
PR EERY

399 27 AE,

=

. A4
R

ol t}.

Ay
Rid

- 7HA

13
=

, ZFotsi

- x2E 99 120 A%, EF

hyA
it

70 999 3370 A

U

[

=

%

=
[¢)

%
d9e 4 A

Y

L
T
it

1

Z;

]

¢« A
2l g 27 A

e

o

el

O

X

o}

S }etol A

g]

O
e

=K

s

oof & Zolth,

Jad

7F X

JLFAAE, TFEAu2, d %

PR
p—

=
)

<R
o

_Vi_



H o] 654 ©]
o)t = wolelty} b

By
==

=

o

931, 201839 14%<Q L HAL

1S

A A5 =" 357t A
¥ S

°

kel

I. A
oY s

[e)

o} 13} AL

Ul
=

OECD =7} 7}

1

T

L

T HlE0] 200530 AAJATS] 9.1% = o] H|

TR 7% E

e}

R

}
3], 20269l

o

<

9

A AR o] el w2 u,

A AT9 284

Al

il

= U o4

9= 7

3 AsH HoAF

SE

tgou AtElA oo Wtz

715

(A&, 1999),

Qa1

EAZ 5y

1

3 Aol

F71 o129l 7H=
Aol A sl dsf o

-

o]

R

29

AEE

o) § ol e 53

ofp

Ho
i

o
)

~

;O‘_

B

—_—

&+ 9

e

A B

%

718

3

\

2 H3 Qo 204d TS V|EOE B oo,

20073 654 ©]

F o

A

R

A
e}

togts A4

S

X3}

A\Fe 7}

-

—_—

EAA, =%

o
‘Wo
AR
o

—_—

0

A
Ho

o}

H
N

I,

A

[e2]

3o Baiol A7

=13
=

stem, 2005 7¥€5H

S

3

T«

& A3

T2 0.9%4tell A F=THA-FH, 2005).

|

o

FEEG GA A7|QFAET B vE, I, 35, e Fo Ax=

1

o

A% AWARlo] A% A

Zaol o

-
a-

22 A7t

229)

= AH]

&5

Al oA A

=0

o

—_—

H
il

—



16,50070 2] QA A oA AMH] X~

p—

R

o] A e Aul

F A4

8

1

o

-
a-

oA

[}
A

3
(General Accounting Office, 1998; Kovner et al., 2000). ¢-gug} HA] I

)=o)

. N [ N
Pe® dE@TEIATER BB
r B ol = o WMo X of W wON
o= o . A SO s s
P T OB = £ B o K ™ oK G
vrowm R P AT R F TR
o oo D e 7 X o)) oy H 0 = A= el
A + ® T e T g o o = ¥
T dew®E Ly L i
ER O I L S T (R =
ol ph @ =~ ©° = o = B N
iol T oo o Ty T 2w
S T G T S BT X o
o oo B N I T =
- W R YT T W G N
o o) - = - w M
T th 2 T A g X LT ﬂ AN B o
AP Rt et wE
= A —_ o ol i~/ rva N 2 X X
X ) - ~q o mww_ i N X ﬂo _AU X
oy © M]E 0\ Ma ol T = ! " oMM WM A]_ wp
T ~ e [
I ST o
EE M o= % XL g 9T o N oy o =
- = ‘ma s OL X N - fo~ce) A_ _ ) = Lt - =~ -
R L 27 WE TSNS
S TRCOCT I I - T - SR | R S by
T e Hom BT W Ry 3N
B o W = A z = D
=T om w9 s TT I oMW oy P L
= v JE T o PRI AN
a Pz dvs 2° B N L E O x g
e T E R T E a4 P 5 ow Lo o
S I
o} o o om MR w2 S S TR
2w g x T oF o NI TN A A
5 g o 2 @ = = W T T g Ik o
! g o < X o oo
S = A T T =g
—_— =
1 E = W _ 3 R o - o M o ! 2 R K
oo S G A = 7 =S Y T I
o To \ul = < X % M‘._ 7.._ Wi — = ﬂ_OI
Hrow o Ve dwm g9 ox L ®
N o X = 0 W " ) wo
o M_ i oF < 3 m_u e Mv % Y N E N D
~ <R OS P W E R T E MR No o



T2

B!

bl

7} AEE )

3

3L

LYGAE 9 It MH A A

7F A3

3

3

o FoMmls A

;OL
o

i
B

o) kA2 du] A 7} A

4

2. =18 YA

7F A3l o

3

I

o =

REES

e

Aol 2

ol de ZEAHs A

4.



8 GFAA

C. 8919 A9

Lo

el

)

—

X

ofp
o

i
o
B

ol

o

o

B Ao A9
2. 4 7 A%

¢

o

)
™

o

~N
ﬁo

£ H&3=AE

3k 7

® AMu|&7E ojw] AF

RevA
o

x& A

]

s

- A7, Aol - A -

& =Rl A A AF

3
3t

7F A

]

)
JO

SEL R
g G - WA -

=

;oL
=l

i
E

BN



X
-
o
g

224

A =8 GFA]A 9

Q17

1331, 2018

S

3

179 91%= ©]w]

TAHZE 7%E dol "3t ALge 3

TEALE], 2026 A9

17 AA <l

=219l

200530 654 ©]4+

=RIQIF7E AHA]
14% 91

2005).

Sejere

9

A

she

=
K3

o

—_

20%<%

p—
R

]

o
1037 654

=
3

R E A v

=

ol
e

= 9.3u7}

o] ojgzH]

A&l we}

o]
o=z AA

)6]—

B

fahA

&

=
=

A9 22.8%

SRR

2

11=

solubd 20109l oF

M= =Qle]gn 7}

Fx

ol

=
=

28.1%

3}, B35 7)ke] 78K

=
=

AZ, 37}

tou o9l A8

7}3]

2 7 9% a R =

=
()

23

B
s =

B

94

|

o

A, 2001), =

Ao =ggto] welde

S
pul

2003 ¥

L
R

Hof A

=
=

74 A A

Eis

o]

Zeh 7% Fobz el A

]

o

1

/go

B4, F7haAA, A

]

10 A S AT, 2005), O]

shA e (3

&
ool o

2=
T

=
=

pad

3 A}3]

A% AWALRlo] A% A

p—

0

N
X
Ho
Tor
oF
el

K=
aA=F5

FEugtel s 1981d =052 AGF HEo] A

FAE MBI ET7E A1 ZHE 9L

o

-

O

s

oju} 20053 74,

=
=

]

wel@ A o] ES

7



Yol 287422

[e)
AAH A=A EAA D F S, 2005). 2004d 7|EoZ & o, o

K

OECD 4

-
R

L

J

H 1.0-1.7 HAY

3l

Z
Tl

_?_

o

d

9% Wgs W

&

RED

2004, 2005). & A

A=)
Ty

ol TR AL A

=
RL

3

T7HA g oz GA

o -3o]

3} Al
SEER

4l

o] A
ol

)

?.

9]
1=
L

jut B

r

9]

9], 2002). °o]& & H

3]/
=

A
fpeg
KO

1

ol Th(

)

ml

O

™

o

}

THA X

7} Al

o

A
| +AcHE i ler 20118714 A5-A

3

2o ‘=g BAAA 10713

N
N

°
Z.O

B8

g

=
o

A 640974 &

B
=

2 7}

2l

LFAAE 1,08670 20k A HF-A]

G

o
of

o

7 o] (LA B A 3, 2004).

A~ =
T

1 =209 1%

] %

%

o), ol& A-99(2002)2 A7-olA

H=

g

s

-

—_—

H
W

43t =9l

S
=

1 o] efol] FRA|
A9 0.9% 5l HA Fe=THA$H, 2005).

o|)

Njo
N

B

585%=

Fol 9] A7) W] A

1

o

-
[ -

AA A7t=A9] 1.68%, ==& 324%, X =1E 4.92%, 5]<F

= =z 0] Z
F 5d HA

5

7]

ol

H

Nlo
Njo
e

o2

el

o sudeish BAgel,

fob 7tE =

3]

e

o Y&EAA H
Folth(A 44, 2002). Wk =9

|

1737}

1<l

)

—_—

N

%

o
i

H
I

—~
o

w

EORRDIE TR



B. =Rl gAde 2 &1
1. =8¢ A 2 #8 A= 2 IF

= g
__n SO <Ry K2 o =
_ TR oy LMU X g e X
ol ~ = = vig & RO T < oy e
) = N oo 2 = & U >
i 5 © ) ow MR = W N 63 0
° 4 = e
S hTin FRrfligeiigs gz 4
I ﬂmﬂ%ww@OgOQa I
wm A< urlﬁ B or Hom o= 8] S Y o o =N 2
% m XX TR SR w4 ow KR T o & al
H oM U om - MoT L, o Koy WO B o ¥ T mw
DRDE zdsEreriryl TLEz
=K X OONr (- o) < T KR <0 ﬂm Q N g s N
X0 X 7 o) z= K - o] & © T oIk = o - 1om m_m_w 5 o
s i or 0 = 7
oo O o i T s % E M o = ol %__“ g T g H =
N % DENCY . PR TR . o o B W
UL U G I L TR 5ow 2 I of
N 7o <B T ™ S S S ST S B B N
7 dr X o K o' X ) o R 27 % K
1 . mo o ZT EO — 1y G \UI ~ o) _E . D ,i [y HN'
o B ‘W Ny LN oA — < Eo o = b — <
o ° el 0 N - N =
et T B ° _ oo n To ) 20 =~ A B o
=~ X B T X i ® 5 U N o o 2 ° 8 = Ry X
" T X m o g o 9 = o B e 7z = <
N XN X ol © KR - Lo = S = 3 % = S A
o) 4% < o = B T S g = 5 A S 0
— ‘m_m M 00 ‘_ﬂw,._ e EE O_ ,.__\_ - On_ — .
S xdw dma ? & - A
£l = X R it & N o ~X
H o= or ot X o " LU — Mﬂ = my <] Nm k3] o o o K o H
X =) < = ° o < —r
g S % © T % T o Sopm g AW ad
o W 9 <] o w T - o 3 T
i T2z o 1 a4 5 T o & ¥ E X A T &
~ D o= W ° o wr N £ o~ o = N m =
@1Mfoﬁngigwqa_fqumxma%m@T,
°k oy R o) #(Hmurﬁ%ﬁma
nNow g W= o gk o) ® oy T = Po= g
S LR P EoTTiIRNRE
X .muowyzﬁomhfé%ﬁwi% Edow M0
sw a5 %Hfg}lﬂm%mvﬂag@@e
( T N g B o9 —
JENI O_Lm@#mne_e
M I g s
w T o B



QEAIe] g dxEAHQ]  AHHE= "9 The Omnibus Budget
Reconciliation Act of 1987(OBRA 87)%21H], OBRA 872 =18 YA o] AF =
Mu| 2o FA7IER F 71Ed Y ARl g AP, 2E]an Al o=
= FEAA S T doh o] et weEt W= B9 5 A4 A (Health
Care Financing Administration, HCFA)d| A 7]ZA R+ (Minimum Data Set,
MDS)# AFA 7} ZZEF(Resident Assessment Protocols, RAPs)Z ©]F 03]
RAI(Resident Assessment Instrument)E 7]'Z3} 3 tH(Arling et al., 1997). 19913 5
B =098 F (Medicare)®] AE&S Wwe =18 ¢AAH oA RAIS AMES oF
stete] 3wttt AL HJAE GeEfol tig 71x HRE V|55t o] Hast
5 3ta om, MDSol| 7I§kek A #7F A3 (Quality Indicators)7} 7= o] 7}
Alde] Muls A gEe] e vl kel ERE AlE st thZimmerman et
al., 1995; Jensdottir et al., 2003). ©]F o] Ax= EFE9 AIATE AF=
TE Tl AKHeRE F4 - BAHL o 19990 vFoAM dAxFHow =
JeFA el digt ZAE ste=dl ARe]l H7IE st =H|(Heeschen, 2000;

re

Popejoy et al, 2000), =Q1Q@FAEES Hrlste F8& 7]#<Q Centers for

ol

Medicare and Medicaid Services(CMS)9|A= MDSE & H7le] 1o H4H

o

AR Q12438ka AT (Arling et al., 2005).

e AwbitAle]l BEw 7 Fi = GAA S ARG E W47

ofs
g>~

rd



S 7R3 e 9] Care Standard Act 20009 A% o] 9} H]<=3F 1A %3
ZHAI Qg dEAGME =0 FA e A #ATE 18] MDSe| 7]ukgk
H7F ARE AgstEe A8 Fo dev(Yamada & lkegami, 2004), &5

ftlo
(i)

fr

19974 The Aged Care ActE A|Fsted Ald™E Mulz~ ol 7|23 AFA S

b1

A3FA AL, G2 2000d The Care Standard ActE #A|AFsta o] EUZ A=

o wudste Mulz Fd /1Fe 4%, ¥EY Muz d BT 49 5

o~

H

QaFAUz FA HAL A FTAA AAEZAE SIS v Aok

EAQGAAEE MuE2e d FFEE Hrtstal O AFHE LHA A AT et
Aol 719hek A AAS FAFOoRN FFHOR MHzo H FES
olxx} st =¥ 3 X k. v]Z9] Centers for Medicare and
Medicaid Services(CMS)= 19903l $12=F 41 tfste] Center for Health Service
Research and Analysis(CHSRA)oI A 7Rt MDSell 7]9Hgk A 37} AR E o4&
gt =Y ERAGS AENe A =QadAde] MHl=Y AS Hrlsta 9l

Th(Berg et al, 2002; Harris et al, 2002). 2002ddl= & FY vln

i)
N
AN

(¢}

(Nursing Home Compare)E &3l 724 A|4E A £F3 107 ARE YFro] UH

o] F3xstHa, 2003del e 78 tE o 74 o) A4 -85 th(www.cms.hhs.gov).
=

5% 94 ATlagAus A ¢

R

71?1 The Aged Care Standards and
Accreditation Agency7} =918 GAAE S AEA| 2=, 1" vV AL, A%

Bd AUz, A4 GBABY, BEF FAAN2E Sol U EFL AR F

zt Bl dAARS ABetd ARlz A FES FHATIEE =Y FA
gFetA vetgda =9 "=r9] The Agency for Health Care Policy and
Research(AHCPR)= =018 YA AH AF=ddS oz 4558, 25 &
Foe 5 oA 7EA Az digk ARS vhdste] Zb 7@l A
(www.ahrq.gov). o] &= m =9 Wellspring2 117} &Aool FAste] A H
sk AFARIE, F5<]

of

3l u}

R

%0
o

wABNEAE 1E] 2 AM BAA] BF 93

El



% % @ge 4 Wb Aol e WK A A Aeel Swe EF
Aulz A Bk mee e #h Ane 4 ANEE masd AARte A&
oz RAHES ste] 4 Al FIF 4NE AE AHZ musHa

(www.wellspringis.org).

N
iy
re
ko
o2
>
[
Lo
i
lof
X
R}
[
~
ot
N
N
=51

pr
oX

u}

Ho
i

A(quality)o] & oJ® AMES] F843, W& T3 ¥, 7HA, 541,
omete Ao Z (IS <], 2003), ThaHAG T EA A 54 A
s Au|z=e] dolgh It AL tidAEe] g ol HHEA e AHI=E AFT
A3 @A A HH% a7t 249 =S vEbd Ao 24 (Donabedian, 1988),

vl =ro] WA 7]+l JCAHO(Joint Commission on Accreditation of Healthcare

rc
=

Organization)d| A= 2t59] A& “54 Avlay FA}, Ad 52 Q43 A
o dg dd EFEH JdEE AHe A
FeEE JEr2 Aosta ArhHISE 2, 2003).

2A4Q 55 H3 AFHE N5 549 F=E Wristuxd A Hrks
Fasted], taAnize A Hriel A B oL og5H AF U A
doj2 FAET FAlo tHst ARH AMHI=FE AFE7] AT HIE
Doh(A A% 2, 2008). o]#F 2 Hrrel Hd2 FH-S Donabedian(1988)l 23]
AAEAL A Brhe] JEgorA F2-4A4-23e] E5 AAG u Uk o]
& BHL gEAHlz FopollA HHHoZ FEHI Jow 1995 dRH AP g

i = BT Muls HrlME HEHa .

o] dutzoz AFE T AT
pa

_10_



N

Gl

o}
~L

[

PISEE

o] 7]l <

2=
T

1

£

12

A

A 1

=

SERE

L

R

u

o] F 7IAZ FA ¥ }(Donabedian, 1988; Kane, 1995). #7342 % 7}<]

i

ql

A

o2 ge AL

2

A

24

71

gtth(Donabedian, 1988). 7%
<=

3

s

A

<

o) el s A

o 7]&

FHe

=]
Rl

o % A=

el

TFolth(A e, 2001; wiAH

s
a

7}

Aeire Fo g AA vehd

pud

[z
el

3 AR AHE o

E

=

}™ (Donabedian, 1988), A%+2Ql Z3}s}

el

N

Ho

Z
)

A A

p—

gk ZA7 Al

g ol

L
.

o}

9

o Aol A%

<

He FaAulA gy =7
AH] 2= 9]

Aol 2t

p—

.

2

°

&

-

R

}

og5¥ AEs 24

oA A

7}

pu

)

A

=
P A olr7E Ha Atk (Kane, 1988; Jensdottir et

%
A 2]

oy vl Me =Rl A AlF
S ™ (Morris, 2003; Simmons, 2004), ZA =%

o (OECD, 2005) °]v] X=X += 20

7= e,

FAIAE Tt A )29
=1

\=
L

al., 2003).
reporting)

E
=

st7] o

1995).

S

ﬁo
el
&4
™o

el
o

1

_11_



Observable Indicators of Nursing Home Care Quality Instrument(OIQ)7} S1Th

tel TFetA EHAA

3|

2 #E ARE A

49

(Rantz et al.,, 2000). =18 %Al

Al
—_

N
N

713 = Rantz= A X 7R

2t

(dimensions) & *

il

A tHRantz et al., 1998). ©|%

S

A A

o
=

2 ol =

il

5]
pul

b ot

1 ofol o

S

7

A7 @

S

p—
.

1999 o))

AR F3E 2Rl AR, A

ol o

o= WHAAL,
o4}

2

A

Atz THE OIQE

N

oz 45

Hol

3r

5o
Bo
ﬁO
o]
o))

ﬂl

—

~O

ﬁo
B
i
Jo

i

T~

ﬁo
W

7V, A

1
L

=
T

7V, 3 AL A

QEAY, ‘avleld) i WA el =Al

I 2

-
R

3

HA ths}

S

3 Azwelo] B

p—
R

s Arow AH Atk

, A A7, #9171, 3

o))

v

[
pal

ol &

Bro

7]_?/, 7

, AhaE, AF

e

2]

Fow o] Fof

=

]

a4, 4

(2005)°] *

Ay

%3

il

W ol A

#pe] REHEre] 77)

2 olue} ks A

o) 77} A7 7+ 9]

-
it

ATt o] A

e %

3

AAE AT BHANA

of o

2

o
T

—_—

0

iob

AME wF/

el

bel, A9 2

3]

= 37t

= 7HEEA, A4,

A G AL3] A A 2 ol A

S
pul

3743t

DE

A= =] \=0ye)
T, 4FEL, 9HY 5=

w917, AHe B

o
L

Q3 2
INE g, AAA, 71

] o X =

[
2
Rl

71 =k

M= e, dis), 1B

[e)
2
Rins

by, oAaE %

S

T 59 842

Lol A

PR AZA BEE A

ks
gl

4 7ke)

E

=
=

s

mt

7

B

wK

o2 w5l A

, 2 A 28]

FoZ2E=

o

_12_



o
=
_?1_,
)
N
-
)
ke
N
-~
E
@
T
wn
s}
>
—_
\O
@0
N
S
)
23]
rr
£
i)
re
v
=2
A
rlI.
ﬁ.‘l',
£

i}

o] o] FolH tH(Zimmerman et al., 1995). 2t A xv #AHH, A48 == F 7}
A7 EE A2 WS ARESH, AbaL, AE - A FE, 9 A B, 9A &

}6]—/ HH}é:ﬂ]— /\E]%/ 71:}-013—7 E]/ ogoO]: ° /}_]!/\]-/ }1\_]_iﬂ7"l(_5: 6‘}:X_]}\]°]:% A}—g— é\l;'!—o é]'./ j’]l?‘

gul 7 OO0 w1 7
Bere 11714 4 2490 o AxE AUAA A 4L e AL ohy
A FAH o YAy F& Aulze EA7L Hof AT} ofd FuE of

718 4 J=A dEEth(Karon & Zimmerman, 1996). Th o2 W EH= HAY
oA AAQA A Byt xR ZZA E(Maryland Hospital Association Quality
Indicator Project)®] 93 =2 THE International Quality Indicator Project(IQIP)7}
Aed @A G, drlo), Eds, e 2Ee}, 5d, AVEE, fivt Fo| T

S A o] ARE AYHA Ge AL, 4%, 34, ANAR Fe e
29 o, B4, ¥ ¥, AN A8 59 Fmow THE A Hrh A%

TH(Thomson et al., 2004).

olflol e PFREHIAME =JARFAIE Y Mz As tdA B

—

I S AF HH BFAA Z8E 4 = Nursing-Sensitive Quality Indicators
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rok
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Osoz 7z g9 AREFgES 2457l flél Center for Health Service
Research and Analysis®] & %7} A E(CHSRA QI), Observable Indicators of
Nursing Home Care Quality Instrument(OIQ), Centers for Medicare and
Medicaid Services(CMS)2] & 37} A E(Quality Indicator and Measurement,
QM), " =715 3] 9] Nursing-Sensitive Quality Indicators (NSQI), #WEHE= 4
339 International Quality Indicator(IQI), 7S] AXE T =ALFAA Y
A Hrt AR 67HAE A5 H T (Zimmerman et al., 1995; Rantz et al., 2000,
2004; Berg et al., 2002; Muller et al., 2004; Thomson et al., 2004; #73°l, 2001).
Zh AN =L GAAE A=Y S oW FEoE Hrist=A Udd &
<E 1>, =8 GAAE A AFTHE AR ARzt ddEn AR SHoA
Brd F sle AS VIEeE FEH I5& A4Sk NsQle 44 ‘IE

AA AFWE F AEAY, FEAR] WER GRS o JFe] DA Lot A



E 1 x=Q8%AH9 713 AHIA o] A Pyt AF9 AR JE HAFS 93
T =8FAEY F Fr (E UE 4

CHSRA 27904
oI OIQ |CMSQM| NSQI 1(0)1 g

(as9s) | (000) | (002) | (004) | (2004) | o0y,

accidents v v v v v

behavior/emotional patterns v

clinical management
(medication)

cognitive patterns

AN N NI IR

elimination/incontinence

infection control

nutrition/eating

physical functioning

psychotropic drug use

restraints

AN NN NN N N

RN ENENEN

pressure ulcers

unplanned transfer or discharge v

\
<
AN NENEANEAN

death rate

pain v v

AN

odor v

educational information v

care-delivery

communication

environmental access

environmental basics

NENENEN

environmental homelikes

personal relationship v

patient satisfaction v

) CHSRA QI: Center for Health Service Research and Analysis®] Quality Indicator
OIQ: Observable Indicators of Nursing Home Care Quality Instrument
CMS QM: Centers for Medicare and Medicaid Services Quality Indicator and Measurement
NSQI: Nursing-Sensitive Quality Indicators
IQI: International Quality Indicator
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AN BHZEE HF WA dubE A4g)
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A A A
e
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v TE A F()
HEtEFHA
BEW) o 9(60) 9(29) 6(15) 24(27.9)
o 6(40) 22(71) 34(85) 62(72.1)
AFA) 70 o]3} 2(14.3) 4(12.9) 1(2.5) 7(8.2)
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i Eol 6(40) 7(22.6) 7(17.5) 20(23.3)
FeH 1(6.7) 0 0 1(1.1)
dad =R 3(20) 14(45.2) 5(12.5) 22(25.5)
A o 9(60) 12(38.7) 26(65) 47(54.7)
FeAt 2(13.3) 4(12.9) 7(17.5) 13(15.1)
71 e 0 0 1(2.5) 1(1.2)
TR 1(6.7) 1(3.2) 1(2.5) 3(3.5)

_50_



d A9} CAIA
o] 287 (32.6%), &

-

R

12>¢} 2t

<3

H=

(151%), 718t 18(12%)2 hPE S o] g3t J43sts

o gt

(35%), A

Eo
ol

<7

fveel

3

;é] .

]

s

(5.8%),

\.mo
W
e

r
<H

]

= 207 (23.3%), HEA 1278 (14%),

o] e =%lo] 48

(33.7%)S H

‘mo

29

o

278 (2.3%), 71Etd%

3N
ch

12
(7%), BEQ 2% (2.3%)2 <=2 BEAuoh

‘mo
‘Wo

AJJ
i

]

(12.8%), =+

‘mo

11

o
H

(12.8%),

(29.1%),

M2 Yeist. Bz

<
RS

T AEe FA 62.6kg, A 53.2kg

v 178(1.2%) <
(1.2%)°] AT

=
i

273 (2.3%),

S

fus

32} 169cm, AAF 155.9cmo] o.M,
H

AL AT 9

W 7w 2% (2.3%),

o

il

il

—_—

1

o))

]

—_—
fi%e)

o
T
el
<0

=

9] w=Qlo] A}

_51_



¥ 12. =08 FA A9 7t Au A~ F HUF R
AN BHIEE 93 gAY AZEE 3R

(N=86)
A A4 B A4 C AA ]
3} e (n=15) (n=31) (n=40) & 7
A F(%) or HF+EFHI}
dAZAE  ndst 8(53.3) 16(51.6) 14(35) 38(44.2)
=% 6(40) 3(9.7) 19(47.5) 28(32.6)
=a- 3(20) 11(35.5) 6(15) 20(23.3)
444 2(13.3) 3(9.7) 7(17.5) 12(14)
AdHEs 0(0) 4(12.9) 1(2.5) 5(5.8)
R 0(0) 2(6.5) 1(2.5) 3(3.5)
273 0(0) 2(6.5) 0(0) 2(2.3)
71} 2(13.3) 17(54.8) 12(30) 29(33.7)
Fedd 7 7(46.7) 23(74.2) 18(45) 48(55.8)
+ 3(20) 7(22.6) 18(45) 28(32.6)
e 5(33.3) 1(3.2) 4(10) 10(11.6)
A A=y 3(20) 8(25.8) 0(0) 11(12.8)
=% 1(6.7) 7((22.6) 4(10) 11(12.8)
=) o 4(26.7) 10(32.3) 15(37.5) 29(33.7)
& 1(6.7) 3(9.7) 2(5) 6(7)
HEF 0(0) 6(19.4) 16(40) 22(25.6)
=a- 0(0) 7(22.6) 5(12.5) 12(14)
444 0(0) 1(3.2) 1(2.5) 2(2.3)
71} 1(6.7) 3(9.7) 4(10) 8(9.3)
217 (cm) I 169+6.86
o 155.9+3.67
A% (kg) o 62.611.24
o 53.2+9.62
gAFE WR 11(73.3) 28(90.3) 34(85) 73(84.9)
714 1(6.7) 1(3.2) 0(0) 2(2.3)
& 0(0) 0(0) 1(2.5) 1(1.2)
HE 0(0) 0(0) 2(5) 2(2.3)
=5 0(0) 0(0) 0(0) 0(0)
] 3(20) 2(6.5) 3(7.5) 8(9.3)
BEI|AHE* QHA 3(20) 15(48.4) 6(15) 24(27.9)
Hg7 0(0) 0(0) 1(2.5) 1(1.2)
o] 2(13.3) 16(51.6) 22(55) 40(46.5)
7€} 1(6.7) 9(29) 1(2.5) 11(12.8)
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(N=86)
A N4 B A& C A4 L
TE (n=1]5) (n=6]1) (n=4]0) & A
a4 F(%)

L 3(20) 2(6.5) 4(10) 9(10.5)
s 9(60) 29(93.5) 36(90) 74(86)
T3 3(20) 0(0) 0(0) 3(3.5)
LA 2(13.3) 11(35.5) 3(7.5) 16(18.6)
g H A 1(6.7) 4(12.9) 1(2.5) 6(7)
HEFTHE oF  2(133) 5(16.1) 18(45) 25(29.1)
g g Al 1(6.7) 3(9.7) 1(2.5) 5(5.8)
T of 0 7(22.6) 11(27.5) 18(20.9)
37&A 0 5(16.1) 0(0) 5(5.8)
a7l =A 0 3(9.7) 3(7.5) 6(7)
ZFAA 0 3(9.7) 1(2.5) 4(4.7)
FHA 0 4(12.9) 0(0) 4(4.7)
A 0 9(29) 0(0) 9(10.5)
A 2EA 0 3(9.7) 0(0) 3(3.5)
23HA] 0 2(6.5) 0(0) 2(2.3)
25 Al 0 2(6.5) 0(0) 2(2.3)
Ak of 0 4(12.9) 11(27.5) 15(17.4)
71e 2(13.3) 9(29) 0(0) 11(12.8)
1'% 10(66.7) 28(90.3) 39(97.5) 77(89.5)
Fr 3(20) 0(0) 1(2.5) 4(4.7)
e H 2(13.3) 3(9.7) 0(0) 5(5.8)

_53_



2. =008 YA TEAHA A FHrF NEE AN E

=GN Y e AHlE d Hrh AR FAE ARE S-S <k 13>
2o 7 Ao gk A4 B Ev Ul A FF(resident level)oll A ZALE A
Fetel, olma Aol 54 Adel A= AT Mg GehhAL 97 /|0E
oF Aej7} W3le AL NEE 7|F FF(facility level) &2 A

L
I
tlo
e
4
3

2

o] 719 A E o HAE Hlwrl 7 =R 3l tHArling et al, 1997). WA E

e ‘7 AN e Aol BT =

rO
Lo
4

FEAE 71 A= AA
AlgE ti kel e 71
Qe AA =] FERYNA ASATh BAEL 05 1A A =y
19] 7} 7raAdu| 20 Ao] vy HrlstA "o}

H
r o
Lo
jf
M
td
i
£
a0
X
B
>
ol
S
>
o
£
e
2
FLI

WY ES ALE A7EA sk 00 F-H 0.5487HA] & E38HAT

ol 0.3 mvte] LHES HQl A¥E N ‘AT Aol 0238, ‘AEY
W3l 7F 02328 HEATH 01 o4 02 ke MAES Hel Axe 1271¥=H,
‘$-& "ol 0199, ‘ROM #HA7F 0192, ‘HAF w0 0172, 'IF WH3l7}
0.154, 'ADL ZrE]’7} 0.146, ‘5% 34 Z7F71 0

0.132, "M el 2 Ask7F 0125 "YAAT 59 W37 0115, "= - FEAHE
Zaret 'AF AE7E 0113, (A HA 01069 SAE BAH 0.05°]% 0.17 9
o] WMIES He AXE 1209eH 'ee279 whalo] 0.099, ‘T34 E Wkt
0.096, T A kS - gEOHA AL 0] 0.095 ‘AlHEFe] BAFA Aol 7t 0.093,
AAH A& ©] 0.089, ’

1o

2 ubagro] 0.088, ‘Al AbEo] 0087, ‘BAWE =7}

_54_



7} 0.075, "AH&oF= F7F7F 0.062, ‘A AAF W ®sk 7L 0.058, (gAY It o
At el 594 a7 00579 TAES EAA 0.057REe] BAES H A
Fe Ao, ‘=4 B0l 0.044, FAERT AR T TSGR 0] 0011, F
A5 Z7F7F 0104, ‘A A= 7L 09 HHES HYT)

o] &lo] B AldolA ‘A W3l ‘ArEA Y 5YAA A, FFAGE - FE

bAl AR, oAt T wY WHEY, '3AAE SV, EABE SV AR ued
3
jm=4

_55_



E 131 =08 G A TEAuE A FJrh Agd A E:
FE-d - =24 99

A = T % A A& B A4 C A4 g 7
=24 -8 AAE T 0.200 0.064 0.075 0.113
S0 Wy W3} 0.067 0.032 0.075 0.058
g A 0 0.097 0.075 0.057
Az Wt 0.200 0.064 0.075 0.113
T wst 0.200 0.064 0.025 0.096
FAEED ALE 0 0.033 0 0.011
HAE A A 2 1.000 0.143 0.500 0.548
AP 0.231 0.160 0.028 0.140
ZE 4z 0333 0.129 0.053 0.172
S4ds 24 A b 1.000 0 0.500 0.500
AP 0.363 0.167 0 0.177
ZE 4z 0533 0.129 0.053 0.238
W] Ay 0.800 0.162 0.025 0.329
2279 4A 0.133 0.032 0.133 0.099
o H g 0.200 0.162 0.100 0.154
£33 A A 1.000 0.500 0 0.500
AT 0.143 0.033 0 0.059
2E tidA 0.200 0.065 0 0.088
¥ 132 =02 %A A ZtaAuA A FHr) AEE SYE: FF - F4 9o
A % T & A A4 B Al A C AJA g7
sbde 2 At 0.267 0.032 0.075 0.125
A A 0.267 0 0 0.089
g5 Ax ga 0.467 0.355 0.081 0.301
34 A 0 0.032 0 0.011
zzawd &5 Jo ZAa 0.143 0.167 0.086 0.132
ROM %4 0.467 0.033 0.075 0.192
ADL %E 0.267 0.097 0.075 0.146
FHA A 0.133 0.129 0 0.087
=4 A 0.133 0 0 0.044
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E 133 =8 YA A 1M~ A Hrt (B3R A E: AA - AT 99
A = T % AANA B AA C A4 g 7
A EA 0.250 0.067 0 0.106
Ay W} A 0.800 0.200 0.333
AP 0.556 0.071 0 0.210
TE A 0643 0.053 0.232
EZ 54 7} 0.333 0.069 0.025 0.142
X AA e FHAY A LHPT 0 0.222 0.074*
AHE 0.071 0.036 0.069 0.059
ZE A 0.067 0.105 0.057*
G2 FE /FEA A 2 0.750 0 0.250*
A& AP 0.100 0.036 0 0.045
TE Az 0286 0 0.095*
* A, C 7|18 FATAEY

¥ 134. =08 %A AHe 73 AHA A Hy A xE A E:

AobAd - 74 - A 4o
A =R T & A A4 B A& C A4 T
& 1Ay 0.400 0.097 0.100 0.199
A Al 0 0 0 0

B 135 =08 GA A THEAuE A FJrh Agd A E:
g9 - tidHEA 99

A = T8 A A A B Al A C A& 3
rtaE TEHs) A 0.333 0.222 0.185*
AP 0.250 0 0.034 0.095

R2E AR 0267 0.079 0.115*

0.067 0.162 0.050 0.093

AtEETel BAFA Aol
* A, C 7180 FHBBESY
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E 13-6. =8 FA A tEMHA A Hy Jud TS
e 2EfA 99

A % T ' A ANAE  BAA C A A T

TAYPE =7} 2P 0.667 0.111 0.259*
AN E 0.083 0.071 0 0.051
2E A 0.200 0.026 0.075*

TARE STt 1999 1 0.222 0.407*
A3 0.167 0.071 0 0.079
2E A+ 0.286 0.026 0.104*

¥ 137 =A% 4 HEANE A F7h ARE BAE:
AZAZL - AZF#E 99

A R T B A A B A& C A4 g T

AHERE 71 0.067 0.067 0.051 0.062

I~

AA - AZE G o] 0126, B - F4 Fe] 0125 AL - diI#A ¥
Aol - 7kA) - Ald g o] 0100, e - 2EH 2 Gl 0.09, ABAA7Z - A

ZFoeE] 99 0.0629 £AE R4t

B 14 AL FAAH Y BEMEE A Hrt AR 92 BF A E

¥ 9 AEF(7N) Ha 4N E
Qg g - =24 12 0.127
45 - 74 9 0.125
A=A - A7 5 0.126
ZpotAd - 7FA] - A 2 0.100
AE - g BA 2 0.104
U - ~EH A 2 0.090
AB3AZ - 273 1 0.062
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ABSTRACT

Development of Nursing Service Quality Indicators

in Nursing homes

Jane Chung
Dept. of Nursing
The Graduate School

Yonsei University

The purpose of this study was to develop of nursing service quality
indicators in nursing homes that would lead to appropriate evaluation and
improvement nursing quality.

Domains, items, and each indicators of preliminary quality indicators were
developed through literature review and analysis of existing quality indicators
which are currently being used in other countries.

To test validity of this quality indicators, twelve panels of experts who
were from academia and the clinical area evaluated the quality indicators and
suggested additions or revision of domains, items, and indicators. And then,
to assess clinical validity, this quality indicators was tested by staff nurses in
three nursing homes. After this process was completed, the final quality
indicators was developed.

The results of this study are as follows:

1. The preliminary quality indicators was developed using a review of
literature and analysis of existing six nursing home quality indicators. The

quality indicators was composed of 4 domains, 14 items, and 31 indicators.
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2. After first expert validity test, the preliminary quality indicators was
modified according to whether the items received expert validity of over 80%
agreement and experts' opinions. Domains were modified as follows: 'nutrition-
elimination-control', 'activity-rest', 'cognition-perception', 'self concept-self worth-
beliefs', 'role-relationship’, 'coping-stress’, 'health perceptionhealth
management', and 'sexreproduction'. All indicators had over 80% agreement
so that all were selected, 7 indicators among them were modified and 6 were
added.

3. The second validity test showed that 7 domains and 33 indicators were
received over 80% agreement. The 'sexreproduction' domain and 4 indicators
which were received less than 80% agreement were deleted from the nursing
service quality indicators in nursing homes.

4. In the clinical validity test, it was revealed that most of indicators had
possibilities of clinical application. Some items of 'Health related Information'
were modified and 'high risk check' was moved below the explanation of each
indicators.

5. The final quality indicators were consisted of 7 domains and 33 indicators.

In this study, it is considered that this new 'Nursing service Quality
Indicators' is suitable for a holistic evaluation of nursing quality of elderly
patients in nursing homes. This quality indicators will provide the nursing

care standards and be used for improvement of nursing home qualities.

Key words: nursing home, nursing service, quality indicators
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