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<Abstract>

The study of user satisfaction to the health insurance claims
by EDI for health institutions in Korea

Lee, Young Gon
Graduate School of Public Health

Yonsei University

Directed by Prof. Chae, Young Moon

The requested cases of health insurance are increasing from 1997 to
2004 by 13% every year, so we reduce the economic cost by electronizing
the medical expense request procedure in medical institutes and Review
Agency, and it is choosing EDI of health insurance medical expenses and is
utilizing it till now. This study was implemented by the purpose providing
needed basic data in developing innovative request method afterwards and
groping improvement method of EDI in medical expenses investigating what
to consider when inducing new EDI method and analyzing factors which
affects the satisfaction of EDI and the satisfaction of EDI method that the
practitioners feel after inducing and implementing EDI.

As we summarize the results we have compared and analyzed the EDI
change behavior as of in total and the results we have investigated of
health insurance EDI utilization status in 2000 of the past, first, we could
see that the satisfaction was moderate in the prestudy result in satisfaction

of EDI method, but it was investigated that 82.4% of total medical institutes
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satisfied by the investigation result as of, so we can judge that it is
considerably maintaining in—and-out stability of EDI tasks.

Second, it was shown that in prestudy results at cost effectiveness parts
after inducing EDI, profits in interest according to the payment period
reduction, personnel cost reduction, cost reduction of request bill were
effective in order, and it was shown to have similar effect with the past in
cost effectiveness aspect, as it was investigated as the payment period
reduction, manpower reduction and attachment cost reduction of result
paper.

Third, it was shown that the people hoped 65% level in monthly fare of
EDI related to the induction of EDI in prestudy result in EDI usage fare
compared with the current fare, and in the result at present, it was shown
to hope 40% level of fare under clinic level, and 25% level of fare in
hospital level, and 20% level of fare over general hospital as of, so the
discount in fare will have to be achieved continuously, and by the induction
of new EDI method, it is judged to search for dramatic telecom cost saving
method.

Fourth, in satisfaction degree of needed time in medical expense
payment, they hoped about 92.7% payment within 15 days in the reduction
of medical expense payment period as for the matter that they are mostly
wishing the improvement the most in operation of EDI and as we
investigated the demanding period of actual payment as of, the payment
rate within 15 days was very low by 6.3% which is the due date of legal
payment of EDI.

We judge that the policy support may be needed for them to be able to
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pay within the legal payment date while activating prepayment procedure to
support management efficiency and financial stability. So, in case we induce
new EDI, it can be said that the choice to the tool that is easy to expand
and is object-oriented is necessary while utilizing XML/EDI which chose
standardized transfer size based on the internet telecom network, that is the
system that can minimize the confusion of the sanatorium and advanced
technological reflection as for the low cost & high efficiency system which
orients low fare and convenient request method and it must be the system
that is convenience—centric that reflected the informationize expectation level
of sanatorium which are the consumers.

Moreover, we expect it may not lack in our having confirmation that a
new figure will be born to the innovative information transmission method of
health insurance institution in five years from now on only if we invest
continuous interest and financial, technological support of the policy
authority of the government, related body heads and medical body heads for

the long—term development of EDI.

Key words : EDI, Informationize, Transmission standard, XML/EDI
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