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ABSTRACT

Dynamic Job Analysis of the Cancer Care

Coordinator in a General Hospital

Kim, Eun Hyeon
Department of Nursing
The Graduate School

Yonsei University

The main purpose of this study was to develop cancer care coordinator’s job
description, job specification and job process map by using dynamic job analysis.
The development process consisted of three stages of vertical job analysis and three
stages of horizontal job analysis by modifying Song(1997)’s dynamic job analysis.
Focus group was used to validate the content of the job analysis. Nine cancer care
coordinators from stomach, liver, colon, thyroid, gynecology, breast, brain, urology

and lung cancer clinic in a hospital participated to the focus group discussion.

The results of this study are summarized as follow.

1. Cancer care coordinator’s job description was developed from literature
review, a field survey, focus group discussion and content validity testing. Job

description was categorized into three groups: six major categories, fourteen

middle categories and one hundred forty specific jobs. First, 'Professional

- 106 -



nursing practice’” was composed of new patients management, treatment
therapy management and follow up care. Second, 'Consultation and Counsel’
was composed of consultation and counselling. Third, ’'Coordination and
Collaboration” was composed of service coordination - referral and
collaboration. Fourth, 'Education” was composed of cancer patient and family
education, staff and student education and education program development.
Fifth, 'Research’” was composed of research and Quality improvement. Finally,
'Leadership” was composed of change agent and administration.

2. Cancer care coordinator’s job specification included education level, career,
qualification, professional knowledge, competency and ability. It might be
summarized as master’s degree with over five years of clinical experience
preferably relevant part, professional knowledge on pathophysiology of cancer,
case management and cost control, competency for communication and
counselling skills and clinical decision making.

3. Cancer care coordinator’s job process map was framed with time(horizontal)
and activities(vertical). Time was categorized as ’outpatient’, ’‘admission’,
‘discharge’, Thome care’ and ‘outpatient and supplementary therapy’. And activities
was categorized as ’cancer care coordinator’, ’‘supportive department’ and

‘multidisciplinary team meeting’.

In conclusion, this study outcomes will be effective for cancer care coordinators to
identify their roles and to develop of their capabilities. And this study suggests that
the job process map would be applied to clinical setting after revision suitable to

change.

Key Word : Dynamic Job Analysis, Cancer Care Coordinator, Job description, Job specification, Job
process map
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