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i 2 9l
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Abstract

Satisfaction with Health Care among

North Korean Refugees in China

Kim Gae Young

Dept. of International Health
The Graduate School of
Public Health

Yonseil University

(Supervised by Professor Woojin Chung, Ph.D.)

The purpose of the study was to identify the factors of obstacle to
use the health care and to assess the function of North Korea's health
care system by measuring North Korean’s satisfaction of health care,
investigating what factors affected their satisfaction under transition
states of North Korea.

Data from the 2004 Health Care Experience of North Korean
Households Survey by Center for Refugee and Disaster Response in the
School of Hygiene and Public Health of the Johns Hopkins Univ. were
used for the research. The subjects for this study were 273 North

Korean refugees whose length of stay in China was under 3 months.
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Finally, a total of 228 among those people were analyzed in this study.

Factor analysis was wused in order to extract representative
variables from 12 satisfaction items and t-test, ANOVA, and multiple
regression carried out for analyzing the factors affecting the health care
utilization satisfaction in North Korea.

The results of this study can be summarized as follows:

First, the level of satisfaction was low(mean = 2.36 out of 5). Of the
means for the satisfaction with 3 items, representative-valuables,
doctor’s skill scored highest, 2.93, drug availability scored 2.51, general
cleanliness scored lowest, 1.66.

Second, as a result of multiple regression analysis, the factor
influencing strongly on all items of satisfaction was a kind usual source
of care. That is to say, respondents who used primary health care as a
usual source of care were lower satisfied than used secondary health
care(city and county hospital).

Third, there was statistically significant difference in degree of
satisfaction with the general cleanliness according to residence, namely,
respondents who lived in county were lower satisfied than in city.

Fourth, among socioeconomic characteristics, only the number of
household assets had a significant positive effect on satisfaction,
especially on satisfaction with drug availability. This may mean that
peoples in low economic status among North Korean have much more

difficulty in getting drugs.
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The results of the study indicate that a nominal universal free health
care system of North Korea and weakened health care system may
influence negatively on accessibility and satisfaction with health care
among the North Korean.

It is needed to consider a class weakened economically and

regionally for effective aids to North Korea.

Key words : North Korean refugees, satisfaction of health care, North

Korea health care system
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