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BAFRA A -0.08 0.03 0.016

2 253} 0.02 0.03 0.413

R?=0.461
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ABSTRACT

Factors affecting the

Job Satisfaction of Occupational Therapists

Jung Ah Kwon
Department of Occupational health
Graduate School of Public Health

Yonsei University

( Directed by professor Jaehoon Roh, M.D., Ph.D. )

This study was performed to identify the relationship between
occupational stress and job satisfaction among the occupational
therapists.

A total of 156 occupational therapists registered to the Korean
Association of Occupational Therapists were surveyed using a
self-administered questionnaire. The questionnaires consisted of
general characteristics, job characteristics, occupational stress, and job
satisfaction. Occupational stress was categorized into eight sub—scales;
physical environment, job demand, insufficient job control,
interpersonal conflict, job insecurity, organizational system, lack of
reward, and occupational climate. By using factor analysis, Job
satisfaction was classified with three categories such as task,
occupation, reward and opportunity. All statistical analysis was
performed using the SPSS for Windows.

The results were as follows;

First, task satisfaction was higher in the occupational therapists who
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treated less patients a day, have more treating time per patient, care
children and adolescents feel insufficient job control.

Second, occupational satisfaction was higher in the occupational
therapists who treat less patients a day, work on the 2-4 colleagues.
However, it was negatively associated with age occupational stress
related to organizational system.

Third, reward and opportunity satisfaction was higher in the
occupational therapists who are male, 30-34 years old, married and
work less than 8 hours a day, have worked more than 5 years and take
more than 2 million won per month.

Forth, the occupational therapists who are 30-34 years old and treat
fewer patients a day felt higher level of total job satisfaction. However,
1t was negatively related to higher occupational stress such as lack of
reward and organizational system.

In conclusion, three sub-scales of job satisfaction were significantly
correlated with occupational stress, especially insufficient job control,
inter personal conflict, organizational system, lack of reward.

Three results suggest that occupational stress might play a
significant role in decreasing job satisfaction of occupational therapists.
In addition, it is required to improve job authorities and communication
channels in organization, and to set up the reward system such as

salary and career development.

Keywords : occupational therapist, occupational stress,

job satisfaction
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