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ABSTRACT

The Determinants of Inpatients’ Satisfaction at Military

Hospitals in Korea

Jung, hangeun
Dept. of Health Adminstration
The Graduate School

Yonsei University

This study purports to investigate the determinants of inpatients’ satisfaction at
3 military hospitals in Korea. A total of 8 independent variables were selected from
literature review. They are the level of satisfaction with physicians, nurses,
ancillary staff, quality of ward services, material supply, welfare and convenience,
administrative procedure, and health recovery. Each variable contains 4 to 13 items
measuring the level of satisfaction with various aspects of the variable.

The sample used in this study consisted of 400 inpatients. Data were collected
with self-administered questionnaire survey and analyzed using multiple regression
analysis.

The major findings of the study are as follows:

1) The following variables, listed in order of size, have significant positive effect
on the inpatients’ satisfaction : health recovery, satisfaction with physicians,
administrative procedures, status, age, and admission route.

2) The following variables, listed in order of size, have significant positive effect

on the intent to revisit of inpatients : health recovery, satisfaction with physicians,



administrative procedure, and age..

The results of the study indicate that Korean military hospitals should make an
effort to improve the satisfactory level of patients with clinical outcome, services
provided by physicians and ancillary staff, and the quality of administrative
procedure. In order to achieve this goal, such efforts as modernization of facility
and equipment, selection and training of good physicians, computerization of
administrative procedures are required through the large investment to military

hospitals.

Key Words : Inpatients’s Satisfaction, Military Hospitals
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