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= ABSTRACT=

A Study of User Satisfaction of General Check-up for

gynecologic Cancer and Intention of Reusing the Service

Sung-Ran Yu
Graduate School of
Public Health Yonsei University

(Directed by Professor Soon—-bok Chang )

This 1s a descriptive study to analyze the correlation
between user satisfaction of general check-up for female
cancer and intention of reusing the service in a university
general hospital, and examine the influential factors.

The subjects of this study were 65 people who had received
general check—-up for female cancer in a university general
hospital in Seoul from July 2004 to March 2005. The period
of data collection was between the 6th of April and 20th of
May 2005. As for the method of data collection, the systemic
questionnaires were distributed and filled out by the subjects
directly either in an individual interview or through the post.
Total 120 questionnaires were distributed and 65 of them

were retrieved, with 54% of a retrieval rate. The received
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materials were made into computer codes and analyzed by

SAS 8.1. The invalid questionnaires were excluded.

The result of the study were as follows.

First, the general user satisfaction of general check-up for
female cancer was 3.96 out of the wvalid range of 1-5.
Regarding the user satisfaction according to dimension, the
satisfaction of procedure usage convenience was the highest
as 4.30, whereas check—-up facility and environment were the

lowest as 3.26.

Second, the satisfaction and characteristics of using
medical service had a statistically significant correlation,
however, there was no special correlation regarding the

general characteristics.

Third, the correlation between the satisfaction and intention
of reusing the service was shown with P<.0001, and
usefulness of check-up(r=0.69), explanation and
service(r=0.69) were high. Kindness and sincerity(r=0.64),
procedure usage convenience(r=0.56), check-up facility and
environment(r=0.51) were shown with statistically significant

correlation.
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Fourth, as a result of analyzing the influential factors of
the intention of reusing the service iIn relation with user
satisfaction, it was found that the usefulness of check-up is
the only influential factor. With regression coefficient, 0.377
and P=0.022, the higher the usefulness of check-up is, the
higher the intention of reusing the service is. The result is
statistically significant.

To summarize the above research results, the most influential
factor on the intention of reusing the service is the usefulness of
check-up. Thus, a conclusion can be drawn that usefulness of
check-up needs to be enhanced to increase the number of users

of general check—up for female cancer.

Key Words: Satisfaction, Intention of Reusing the Service, General Check-up

for gynecologic Cancer
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