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ABSTRACT

A Study on Perception, Attitude, and Satisfaction

Level of the Subjects of DRG Payment System

Song, Hyea Suk
Graduate School of
Public Health and Management

Yonsei University

(Directed by Professor Woo-Hyun Cho, M.D, ph D)

Korea has been enforcing the DRG payment system for 7 vyears since
February 1997, but there were almost no research done on the perception,
attitude, and satisfaction level of the subjects. Thus, a survey was done over 7
weeks on 200 people having completed their hospital bill payment through the
DRG payment system at 2 general hospitals in the new towns of Kyonggido,
which provide the DRG payment system, and analysis was done on their
perception, satisfaction level, attitude, recommendation, and intentions for
repeated usage as well as correlations of each of the characteristics.

The main results of this study show that 75% were unaware of the DRG

payment system when being admitted and 78% found out at the time of
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discharge, but the satisfaction level of payment method and treatment cost was
high at over 58% while 4% or less were dissatisfied. Recommendation and
intention for repeated use had a high support of over 55%, while more than
60% hoped for expansion of the DRG payment system. In addition, more than
55% responded that many more medical institutions will participate in the
DRG payment system in the future, showing that the majority expressed a
favorable reaction to DRG. In terms of correlation among characteristics, in all
categories, male was higher than female, and university graduate or above was
higher, while subjects in the 30’s showed the highest intention for
recommendation, but caesarean section had the lowest recommendation and
intention for repeated use. Cataract surgery had as much as 6 times or more
the recommendation as the caesarean section.

Limitations of this study would be the geographical issue that both
hospitals were in new towns, the patient group may differ from other
institutions, since general hospitals with 700 beds were covered, and surveys
were done at the discharge stage after discharge settlement was done. Thus,
the subjects would have limitations in representing all the patients of the two
hospitals. Despite these limitations, it may be concluded that based on the
results of an awareness investigation on the perception, attitude, satisfaction
level, recommendation, and intention for repeated use of the subjects of the
DRG payment system, extensive support measures should be provided to help
the medical world and the general public understand DRG better and PR
activities should be reinforced by recognizing the issue of insufficient

advertisement.
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