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Aol mE AF2EYX 5
7+ on e (%) B f;;ﬁ P-Value
21-29 135 (22.0) 51.7 10.1
30-39 372 (60.7) 50.3 9.5
40-49 94 (15.3) 47.7 9.3 0.0101
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o] &/H A /A 14 (2.2) 48.9 11.4 :
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+ B HE (%) 3 3t ;E;ﬁ P-Value
21-29 135 (22.0) 47.8 7.8
30-39 372 (60.7) 48.6 6.6
40-49 94 (15.3) 52.9 6.5 <0001
50-55 12 (1.9 53.3 8.2
7] 5%l 214 (34.9) 49.9 6.9
2 71 (11.6) 48.6 7.4
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2 -9 404 (65.9) 48.4 7.1
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10 - 19 146 (23.8) 51.3 6.1 0001
20 - 29 22 (3.6) 53.8 8.6
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L8 F el ArA49.5%), MATH A5 45D R HA Ao 24 =S
o] A& Xt} =JTHP<.0001). AP AL Eg3 H(48.14), <F

AAQ H(45.478) 02 Eoby 45 &0 ¥ HATHP=0.0004).

¥ 13. A4 54 2 245 o
= 4 T B W% (%) B ;Ef} P-Value

-+ e H] L of) /23 o 483 (78.8) 48.7 7.1 0.1775
REmAs! 130 (21.2) 47.2 7.0 '

g e At 555 (90.5) 49.5 7.0 <0001
H| 74 1 2] 58 (9.5) 45.4 7.3 '

z2lele] otgAd  Eokge # 104 (17.0) 46.9 7.8 0.0004
ot el #H 509 (83.0) 49.6 6.9 '

LFEAIZE 44 o)s} 460 (75.0) 49.5 7.1

(XN 7H3) 45-49 85 (13.9) 48.2 7.2 0.0516
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2ok A7 A AY(P=0.0196)2 FH AR A=

(P=0.4489)% 7 & BT SAIHoZE o84 A epsith

I 14 HEAA e 24=5Y FE

= 4 T Ww (%) B ;;j;; P-Value
W -§-2p/7 o] wkA] Hsho 52 (8.5) 50.4 8.8
A A aA ¥ 137 (22.4) 48.2 6.7 0.1096
Hl =

%ol

s T 1/4 Fe) 362 (59.1) 49.4 7.0
o] 1/24 % 3o 128 (20.9) 48.6 6.7 0.4489
3/4 B FHolzel 116 (19.0) 48.8 7.7
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AL AEY A Az o -
24 4AH A% P ege FEHE TP
B9 By B9 BY A% A% @A A9 =2 wy A% 1004 °;; ;;i
& A% 2SRy A wAE wg 4 b N
e 29 Loop 090 070 084 -010 -0.22 -0.27 -0.10 -0.38 -0.52 -0.20 -0.44 0.01 -0.28
- <0001 <.0001 <.0001 0.0140 <.0001 <.0001 0.0184 <.0001 <.0001 <.0001 <.0001 0.8805 0.1288
44 = Loo ©O-53 060 -0.09 -0.26 -0.28 -0.14 -0.38 -051 -0.22 -047 0.03  -0.05
e = <0001 <.0001 0.0214 <.0001 <.0001 0.0007 <.0001 <.0001 <.0001 <.0001 0.4870 0.2248
A& B9 Looo 045 -0.08 -0.08 -0.14 -0.03 -0.17 -028 -0.08 -0.21  -0.04 -0.10
R “UF<.0001 0.0393 0.0476 0.0004 0.4544 <.0001 <.0001 0.0543 <.0001 0.3236 0.0184
A =g Lop ~007 -0.16 -022 -0.04 -0.33 -044 -0.15 -0.35 0.0001 -0.03
. 00734 <.0001 <.0001 0.3705 <.0001 <.0001 0.0003 <.0001 0.9817 0.4447
5 lop L9 -00L 009 020 012 0.1l 031  -0.06  0.01
QT <0001 0.8245 0.0330 <.0001 0.0034 0.0052 <.0001 0.1699 0.8038
A Lop 030 006 028 042 010 052  -0.15 0.003
A& <0001 0.1183 <.0001 <.0001 0.0141 <.0001  0.0001 0.9361
WA Lop 008 036 039 031 061  -0.15 -0.01
4% Y 0.0471 <0001 <.0001 <.0001 <.0001  0.002 0.8386
PAR=1
A L loo 015 014 022 048  -0.08 -0.04
EP L ~70.0003 0.0004 <.0001 <.0001 0.0416 0.2765
7 Lop 086 035 071 015 002
A A <0001 <.0001 <.0001 0.0003 0.5944
n Lop 032 074 -012 004
LRk <0001 <0001 0.0022 0.3373
2% 1.00 0.60 -0.14  -0.04
w3 <0001 0.0006 0.2981
AW E Y Lop ~0-21 -0.0070
1003 &4t : <.0001 0.8529
W/ 0.41
A A4 100 o1
el Ax 1.00
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0] ol TEO. 2] = = = =]
16. 24 &Y &S A= 8JATFIAEA)
W P R R R
v T 3] 71 A1 5= T-3 3 AA5F T-3k 3| A5 T-%k
guty B9 & 29 B4
A3 (intercept) 52.1 9.9 57.7 7.1 69.9 9.5
a7 0.3 4.2" 0.2 1.2 0.1 1.0
WEHFE (7% ¢ aEels})
R -15 -1.7 -1.2 -1.3 -2.5 -2.8"
AEdE ()0l £/ A/ )
R ~0.6 -0.3 -3.2 -1.0 -0.3 -0.1
F (7124l
by e 1.0 1.7 1.6 2.4 1.3 2.2"
7HE Aad (7]1%:39 v w)uh)
3uinkel o] 4 -0.7 -0.8 -1.4 -1.3 -1.1 -1.1
SHAIE -0.1 -1.3 -0.1 -1.1 -0.02 -0.5
el (7] v o /23 )
3L —0.4 -1.1 -0.7 -1.5 -0.8 -2.1°
SHAS 0.04 0.7 0.04 0.7 0.1 1.8
Rkl 1At 4)
H 14 4.3 -4.2" -4.8 -3.8" -4.1 -3.6"
71 54 4 AA
AZT| 7+ 0.1 0.9 0.1 0.4
EANE 5 -0.1 -0.3 -0.3 -0.7
ANE P (7] 551
B A 0.7 0.6 0.6 0.6
F AR, AR 1.3 0.7 0.8 0.5
A, AN -0.2 -0.1 0.9 0.5
71Ek 1.3 0.6 0.8 0.5
v F A 5= 0.6 1.0 0.01 0.03
7FAb AN YD) 0.1 0.2 0.2 0.6
/M5 AAA A 0.7 1.8 -0.3 -0.9
e I e A -0.2 -0.8 0.2 0.6
AR 2EFYX
AR Q5 -0.004 -0.3
RALR S 0.02 1.1
ABE -0.03 -1.6
2 o] BotA 0.003 0.3
ZAAA -0.05 -2.5"
B BAm -0.2 -8.0"
255} -0.01 -0.7
mel F-gk 8.34 3.59 9.60
Adj Regt 0.0974 0.0993 0.3333
R2gk 0.1107 0.1375 0.3721
Change of Adj Rgk 0.0268 0.2346
= p < 0.05
#% p < 0.01
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= ABSTRACT =

The Effect of Job Stress and Family Support on
Organizational Commitment among Married Women

Employees of General Hospitals

Mi-Ok Kim
Graduate School of
Public Health and
Management

Yonsei University

(Directed by Professor Hye-young Kang, Ph.D.)

This study was attempted to analyze the effect of job stress and
family support on their organizational commitments among the married
women working at general hospital.

A total of 613 married women working at 13 general hospitals in
Gyeonggido and Incheon city were recruited. The data were collected
from employees who consented to the study by completing a
self-administered questionnaire, and analyzed by the SAS window
program.

The questionnaire was composed of family support (2 items), job

stress (24 items), and organizational commitment (19 items). Univariate
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analyses (t—test and ANOVA) were used to analyze the differences
between organizational commitment and a seven domain's of job stress,
and family support. Multiple regression analysis was performed to
investigate the factors affecting organizational commitments.

The level of job stress of married working women was less in the
groups of older ages and higher school career. Those with enough time
to rest perceived less stress than those with not enough breaking time.
The three-shift workers compared to Non-shift workers and two-shift
workers, regular workers compared to contingent workers, and workers
with secure job over the insecure position showed less job stress.

Employees who are older ages, higher school career, and longer
period of marriage, and having preschool children, regular workers, and
secured employees showed lower organizational commitment. Family
support was not associated with organizational commitment. In
correlation analysis between organizational commitment and job stress,
the higher the job stress was the lower the organizational commitment
was shown. There was no correlation between organizational
commitment and family support.

From the result of multiple regression analysis, the significant
factors affecting organizational commitment were the level of education,
religion, working systems, and the employment status according to
general and occupational characteristics, and the organizational system

and inadequate reward according to the characteristics of job stress.
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It 1s strongly recommended that further studies focusing on the
relationship between job stress and its adverse health outcomes, and
stress modifiers like personality trait and self-esteem should be

performed.

Keywords : Married working women, Job stress, Family support,

Organizational commitment
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