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ABSTRACT

The Relationship between Coping and Psychosocial Stress
in Subway Workers

Kyung Sook Lim

Department of Occupational Health
Graduate School of Public Health

Yonsei University

(Directed by Professor Sei Jin Chang, Ph.D.)

The rapid changes of specialized, subdivided and modernized industries
have deepen competition among individual workers. The changes have resulted
in job stress which could harm workers physically, mentally and
psychologically. In line with this, productivity has been gradually reduced.
Job stress can be operated as positive or negative effect in accordance with
what therapy they use to relief the symptom. This research aims to examine
the relationship between coping and psychosocial sress.

Obtained results are as followers;

1. When we take a close look at the relationship between specific work type,
individual personality and social psychological stress level, the crew showed
the highest score of work risk, subway laborers spending considerable time

underground strongly complained of their work environment and vehicle job
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showed the highest score of decision latitude.

2. While as the participants feel high levels of decision latitude, perceived
social support from supervisor or coworker at workplace, and internal locus of
control, they appeared to have a trait of "the independent or active coping",
and as they feel high levels of chance and external locus of control, they had

a trait of "the dependent or passive coping".

3. Non-smoking and sufficient sleep were negatively associated with
psychosocial  stress, but shift work and drinking were related to higher level
of stress. People who feel higher levels of decision latitude, social support,
internal locus of control and self-esteem were more likely to show higher
levels of psychosocial stress. External locus of control was positively
associated with increase of psychosocial stress. People who have "independent

or active coping" feel less psychosocial stress.

4. In analysis of the relationship between coping and psychosocial stress, while
"independent and active coping" was negatively associated with psychosocial
stress, "the dependent or passive coping" was positively associated with

psychosocial stress.

In conclusion, although job stress has the negative influence, workers can

reduce the impact of them by mobilizing "independent or active coping"
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strategy in real life. In order to manage such job stress, individual and
organization should pay attention to "coping strategy" by strengthen health
education program. It is strongly required that the further research to
investigate the effect and role in the stress process should be performed, and
that effective stress management program by utilizing coping strategy should

be built.

Key Words: Subway worker, Job stress, Coping, Psychosocial stress
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