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Abstract

Dimensions and measures in patient satisfaction with dental care
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Purposes: The purpose of this research was to evaluate the dimension of patient satisfaction with
dental care and develop a new scale specially applicable to dental care.

Methods: The acceptability of survey instrument as a quality indicators was qualified by several
measurement problems such as reliability, validity and items. The patient questionnaire was composed
of 24 items that were used to develop the patient satisfaction scale. Item were Likert scales with a four
point. Individual item scores for scales were summed to obtain mean scores for each respondents.
Subjects were 786 patients. Subscale representing dimensions of patient satisfaction were developed
using a rational empirical approach that involved a literature review, conceptual grouping of items,
factor analysis, maximizing internal consistency and minimizing subscale correlation. Cronbach’ s
alpha was used as the measure of internal consistency. Common factor analysis by VARIMAX
rotation was performed.

Results: The results show a change in factor structure from a four factors to a five factor solution;
dental team, office environment, appointment system, accessibility, fee. This scale of patient
satisfaction consists of 5 subscales, each measuring a different conceptual dimension. The 5 subscales



LRI YR HOMRIN: Y 207 M| 4%, 2005 417

was composed 13 items with the number of item per subscale ranging from 1 to 3.

Conclusions: Patient satisfaction is now recognized as a outcome indicator of health care quality. We
concluded that patient satisfaction with dental care could be measured by simplified dental patient
scale with 13 items representing five dimensions.



