N¥ dN

<Abstract>
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This study was designed to suggest a leaming organization in a medical center by
examining the factors to influence effectiveness of the learning organization. We collected
the data of 586 persons who participated once or more times in the learning organization
managed from 2000 to 2002 by Y Medical Center located in Seoul, and included the data
of 285 persons in the final analysis.

The results of the study are summarized as follows. First, as the results of examimng
the regression coefficients to predict the effectiveness of and satisfaction with the

learning organization through the learning level, learning method and learning
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organization constructing level as the general variables, the important influential factors
were shown as  follows: Dknowledge creation, knowledge storing, private learning,
organizational learning, and learning organization construction of occupational and human
levels as the factors to predict the working competency; 2) learning organization
construction of the human level as the factors to assume the duty satisfaction; 3) gender,
working vears, private learmning, team leamning and organizational construction level for
the prediction of the organizational commitment; and 4) medical technical service,
knowledge creation, organization learning, and constructing level of the environmental and
human levels for the assumption of the satisfaction with experience in the learning
organization.

Based on the study results of the effects in managing the learning organization, we
can conclude the followings.

First, the members who are in various working positions and occupations need to
continuously participate in the learning organization. Second, to raise the organizational
outcome from the management of the learmning organization, it is necessary to establish
systematic concepts in the constituents of the organizational effectiveness such as
working competency improvement, duty satisfaction and organizational commitment, and
the experience satisfaction of the learning organization. Finally, the future of the
organization depends on the learning competencies of the organization members. To
continuously exist and develop the organization, the private learning of the organizational
members should be constantly spread and shared over the organizational level, and the
usual innovations such as repetitive and habitual organizational learning should be

generally tried out throughout the whole field of the management.

Key Words : Learning organization, Organizational effectiveness, Medical center



ol
o
rd
1o
1o
by
N
=
)
i
PN
2
o
oft
ol
i)
2
i
st
e
-4

1. A7 Z

el

24

AusA et ANAAN D} SAsEA A4S B SuER AAe AT F
Qe 2L ARA ¥o] F2F BYVE N Yok AREAE A2E 2o
B2, olslstn o742 F2YL EUE @

AZ ddsta vige FHE M 249 94

_>.:
oL
=
=
e
=
>
ol
o
rir
o|r
a
=)
o
2
1o
&

>
it
lo
s,
A
r o
o
o
K
BN
)
{4
o,
o,
1o
I~

23 74 A%0| dAAYL 97 WRolth ol B 2 W A, Hu, A4HT 5
QAolA = o179 @AW 22l UF AT BE BEAAZAY 270) 1 o

H
T
ol
Lo
rir
<
o U
=
X

N 7199 BEF B +HE
fA8t7) date] 28 FHALR g U2 £ Sle sl L7H™(Garvin, 1993), ¥
gt A7|ANE FTeE Wi e Fadhc(metalearning), 184 BEEHo] 21471 A4
71t 7199 e R AARNA HATELRT, 1994).
A & AAA o E A9 o7} glom FulelA B g
B BT o9 & glok A 2L JuI|H Aol AFH Aot H

&8 AlFet

RO BE AA7} AR 1, A0l AEY BE 22 eTFH o2 SmdelA A
& SR IAFT Yo dE o, AFVNARRYY AN e Ut A 2
g o3l 8 2 1990 dlel EoiMEA G4 F739 WstE o wol

S
=2
qudl 9 £3 2N E B4 A8 Ta9l wAo] FAARA AnsAE 27

A Qgr|o] AEd s Fod FAjolr). od EAE EFsty 15¢ HdES U
EUzY JE9Y EANS TN AYMA e =¥ 3

th a2y g8 3739 #ake yddA A A9
2 3%

FAo e dobgd ¢ QA H3lth ¥ A Aol MEe A



3t

2 olth 9

]

71365
A3 A Agd A2%

4

g
0\_.

RS
ey GO J.
B E T A
= = ﬂrﬂﬁq}s]% n- U
SN - W.;T%.Jﬂﬂ Bo< P
2 5 XB = wz}n_aﬂ@}
oo R N5 = o = m__.a ) B i Ry
o 2 .A_H ‘._4_ = TR ‘m.vl il o __OC = ;OT oF wr —:T = Bty
% ) o Rl = o N - = o o & M il
X0 ER L T T A ) T ol X E
T 8 :.@_Qﬂﬁm]%md ﬂoﬂo%mrﬁ%%we
= - B . 7. r 111_.._7;)]
mmm.w.d!u MW%@MH wul mLﬂLA,oV
Ja S M. T T Njo = ) T oo
@xhﬁﬂﬂlﬂusﬂ7o1 11,_A|m|ﬂ|mﬁ£ﬁo
o M. T = 1 LA o oor N G X° =
o B ,‘_If oF myllieon i i o = Moo= oo N =
vo 9 &uﬁﬂ%o I T ko 4 M )
o_%orm%@mwar.whwr? ﬁiﬂmﬁﬂmﬁm
_zmﬂ;oloﬂuﬂmaﬂmﬂ BB .- Mo
?%@ﬂﬂ%@&%ﬂﬁ @%mmﬂi%mod;.
D O o . LI ok B g . OF
zww_igaj_i%;.a% 1mﬂdnmﬂA
mr_a ~ LN  w 5w e ol MM/M. N W - m sE ,1% -
izmﬂﬂwbtzs% @mofwz, N
,qﬂplﬂﬂovi.sollﬁac;awl _q,Wu@%ﬂﬂﬂ
up oLzTﬂlmﬁaﬁﬂuW %utﬂ.mox iR
ﬁ,ﬂzv,] T - }WC_EILHE%
- 3 A ex
& ow W ﬂﬂzﬂiA% o R S
Nomo %o KD i &oﬂ«ﬁ ) > EO_M1 o oF
ol 5o T 28 < B Ko D = % T BE v mﬂ HJoor
uwﬂlﬁlﬂJﬂo_cmﬂ qu.iuwr]ﬂ/n
~I ZJ-.A #Oﬂﬂwl .AE.AO
Mﬂi%_d%ﬂ%ﬂx% A X de b
._y.w_ @1 —— B _,_MT BT o oL o = %o P W_‘_ =) =
ey I TG wze 500t 7w 3
Mzowzﬂw.mmmu%iar %@@@ﬂ%%@
o oF o Mg > %L so T MF o - e o EI & W
ﬂ%ﬂz%%ﬂﬂzwww7wuomam)z
H] ~ o) E ]]Jnll
lo,,ﬂuw%ﬂmgwﬂﬁ%@ﬁim]@wwﬂxm%
T T ° T oo A L ok =N Ny g X oo o T
QQQO%?mo@%q@%ﬁa$wq
_QﬂﬁW%M;@ﬂ@ﬂ@ﬂﬁ%u%ﬁﬂmx
33 Ko e " N
o }xﬂﬂujlotﬂAo
= Mo T B mm 5 i
=R BT

o

A
bx o] o

6

A
A



A, Y99 8524 $9 Al TAOR doprt
£, stz Aol BEe] g A8jo] A3 ueh ojuld Aolsh Sl AT
[¢)

sh& 2
AN, SERAAA 85§93 e AN0Y BAYE BB

1. 97 oY

E

532 Ae 13 o] FoF eEe WE2Z 2003
NEAE ol gstel zAMIIT 5868 Y ZAMIAL B
505%3t Akl $HE A8 F AT AREH B
3] HFH oz og5Ho] ATl EEHUT AT

Ag Ao 2A% @ 92712
d 59 49%E 20039 5% 179
2067e] ZAET S
F8 159 2 2404 A

gaRel AT 5

ox
rlo
VA
=<t
A
Vv
R
m
v}

<E 1> AT CfAHRIS| oI AIEIEIY EN
i E %

. g 129 (46:6)
° o 148 (53.4)
Iy 53 2 0.7)

33 113 (41.0)

A% AHEA 107 (388)
2714752 31 (11.2)

A7 &7) 5 2 23 (83)

54 o)s} 2 (80)

o 6~10¢ 9 (35.9)
g 11~154 64 (232)
=T 16~204 63 (22.8)
214 o4 28 (10.1)

A 285" (100.0)




6001/l Atk

1

1.

7b 3101l YA

PN

dotr 7] A A3 Cronbach aAlFs 31~949 HYqch =
T

Cronbach a7l

1

0]
il

d9eEA A9 A2g
e o

4
=2

2. TAIER
Z Ho

kS
2]

A
lom m o »mi;m ;o oo <ol oo oS8 o 2o
af
X0
ZI
K
o
B
=
K
7.
=
2 |e
=
__OL
B |
oK s
or Az %o LA
F M RO ofF oo | <z r for Aoz i P oGP o o W NP
dn wo % oMo B i wC Am o R BN OB W K W W e B
o RCRCORCORC Do) BCORTORORT R L RO R oo w ook ook
* N KX RKIR®ENMT AR &N )R
s T < Gl =
Ay £ N{ A &
.QH .A_B .QH, irv .QH
n\//_ e ol g B T o
I+
\

93

=l
1=}

A 9]

L.

s

Q

&
2]
SHoIEE FAEA A

Zwk
2]

Ve A

A
%




e

(19979 &

2

bad sges 8

A%

AT

Ajz
Tor

A

27| 43}o] 3 o]o]

i

o o o o
.wxr1r.ﬂ|.1xr
RO R gk w

o N BT B

<° ~
oo W4 —n mo
T &_. EE o
Jjo B Co
ok 5y
GG
2 R o iy
wr N O o
A %0 of oo %%%fi_a
‘_lﬁ_mO 17_A| _LO \__Mdd ;Oﬂn;o—l#oﬁl..«IWu\_
SR O B e s
X X X K iy
Bor < mo =X

oV B RO T

Az =T e KR
Tor N = Ak

olJ

stgAe] wE BReA A4 A= (knowledge creating)

PR

742

—
-

!
t} A4 A% (knowledge storing)<

1

AAH 2

ol
TR
23]

i

1

juc



He3 P8 A9l A%

soh ojule] old 4 5o AARE B ARN 1 AAE 1Y) AEE dete] 24
o) FlelgAlel Agas Aol A4 Efknowledge sharing)s 24 B9 ¥ FHAE
ol AA3 ARE FAVOIM FEL PHAAL AZE AXolY ols)E Axee =
2A2E & 4 9o A4 B (aowledge utlizing® F2HAY A59 A4g 279
ol Agatel ARG 249 AAY P Jelske 2E Juigt

e AASEE S5 FA7 Holuk 2ol oy 711%% o :L-s—
02A A2l ARBEY b s

El

85¢ olat
.'.?.

= A

(organizational learning)< 59 HA% Ade] ¢ ¥ 78 5t £
2D AFANTHE FIAL F UEE 2AAYAA dEHor AYsty FAEE ALd
SEmAUES Bl FYFAIE Aolgtn & 4 Qlth el (learning from other
companies)> FHGAY R&DEYW 7147 ASE AF FFYAU & Aok
1 P& (best practice)s F3ll SFHAv) 181 ALY FEI M| dig FA%
H5e M sgste A 58 2ty 2A8F(learning from customers)S T OEF
B ARde] Zod AudEY Ad T F5ste AART ohvet nAEe] OE ke
AR 24 55 AFets AN sgERYS AFdt o Ao R 34 85 (learning
about environment)< ¥ 02 R ARE §sty FHt] Adste g G
Hslshes 87 SoA AEE AY718E 2aeted w83 dgolth

G524 FEFE] B BRoM #
87 & a4 FEGA, ZAYA, 71E o

a1
$ 47 Dot sl AAY 2439 85245 FEE 24 gl 49



A

L

“

HE, &

ST
Bl @A 5

Nzsd, A4 @ 3uel
G2

18

k<l
.

.

.

g

9|

A o
33

(o}
=

=
2

A

A

7}

1

T
el

7 598 ATRepe] AF A4 U 7]
FAge] AN A2 U3

]

2]

o T o To T oM o Am % %o '
T R ~ = Yo ®or 3% Y
e = P e
CUN SIS - -
W W T N 2 .wm = B x o©
- T R T 2
S = = Tor mT OB l‘mr» 4r
= C W EEE
= To h oY o RT o o
Jo N T G ) M M o ®
= o = O T° o 9| o
MR NI Ay omp M
7o O T oz O o -
A2 Ma % Mm A M,_*. mz% o Ca MM
2 T B on
By Mo o GG (i )
g B U= = I -
I L % 4] o
13 FREE B Srizd
J— : 0 ! <
woo W o 5N E b Moz om
o fird 3z B o o il A -y
i N = % B or ok w5 —r_l s o T m
ez T R N Moot 8 ou T
oA 3 S B/ o ol
BT R g o B on ﬂ.ﬁ%qﬁ%
oo X° o o ¥ ozu : S - =
_ 2 = o k3 T ogw W =| BT W El A
2 g m o % w N o e
= B 1 do = Mp = o = T T
; -~ —_— lrval O_ .I.ul 01 DW -
L3 m ‘Wo# N < oy M_A = m __Mi = s M oy
J B 7 i — %O
W_ao s n”% o Mw % X B ooy 1 MM = o
<~ o - S 2 .~ B g D R R
WM,%Q n B oo o AT — ﬂiﬁ_.ﬁm@
o ® —p X A, 8 X = = Mo — ©
@2 @ ETER S TTERTE
= m oF 0 JJ o K ) ) O =)
H OB o E L T Okl AR !
7 e~ - g 5 = < RToa Mo BE
s oF A_. % =2 3 3 — ol = .AT
¥ = ™ m X E S o ® RE. M- " o om B
T o ow w32 =T Ko Em e o oo
a2 E < M E L5 2o o A R B
U > e Z 5 N o Lo By W6 o RT
o M B . #ﬂﬂmm ol Ko R ORTOR
= o M < Mo R 5 - oF T Fo



BA3G88H Aod A2s

HOMW AT ﬂo 3 -
o ,HA ]‘U‘.l ﬂ ]7Ar ‘Ol Ow -
= c T ¥z LaMHdEzE TE S
N - I S - o S o w o N R mm by Moo
o) BOw A N o R B o = Hog o o|
™ ,%mﬂa_j:.”& B Ml gz < o B = % w5 oL e
m_ oy AR e T ~ oy —_ E o o R]COBr = B ~ o5 uy %o s
o & - ulo 2 X o Njo o oF
T _ Npo = op oI oy A . ™ ol
4+ D= N R gk Tk B oy A P B A
o S mmj_ﬁom_u@muhﬂ. X R o ® 2
< ° o 9 o ST E® M s k] o oo
= iRt peeRriily zii ES
R0 N Ew,otﬂ.ﬁa%%,ﬁ ST T
= X o = R - o oz o M-
mjy oo K ™o - A qr e o e L
G HoE D e N L T (R e
o gor e e e s w o 5 B e kY N L W g
oF Rl Juﬂ oW« G Fo 7/ 9 N e s NS I E RUNI- 3
Fo o X e B g OB 0 Eo | * T
F o opr — o = o MT O "5 ol W B T mo e Ju
okl R A e e *oEN = B 3 o gr
] T B oy o4 = 22 ;}J%%QL:W,,%%%
= = 3w o7 o= s 3 T = mr m BE L B 5 5
o ST A R I G 5% % om oo BT TR
= mofmi%):amﬂ;ﬁgﬁoq@mﬁ m LR
X ) K T oy D — Ly =
v Mw@ﬂz@eoa@ﬂ%ﬂzﬂcwﬁm@%ﬂﬁvwmj
i = % ol W T Np N < . B° o L e o D ol 3
—_ ey O_E To° — HQD ‘m.ﬂ q _E — ) qﬁ E_O —— OT.C
° - N oms oy, w3 o U om £ ow N BT o
=l _DWE_DT%@W1&&3.&%M@5a§ﬂoazmﬂ
s o) WA = o P By T = - 5 M :UMm _ g N4 = M
<z F o < W7 T L5 R o 3 3 I bl oW
o ﬂ%%@xmjmﬂ%ﬂrguA%4@%3?%&@?%%
o — — ! —_ ! = T o - =
ol LI ST o 9 Fow mom ) B o 2 S ¥ F Ao D
o= %ﬂﬁ%ﬂﬁa,nowurﬂomggmlfztf@ﬂqav
= = W oER g G W= o3 2w e R i G dooy X
7o ST o P Mo = W H W T ol N = S e w3 o ™~ X i
W o= oo w’C ™~ & o W o= _ , 7o Nz XL . ~n o =
N ] o d.or ,U_l o — 4 — ..:fer O# e " B sy E_E — o~ —
< Mo or N =) T o= N x o AT B e ~ DNCENY
o7 e .A_umoﬂ%ésiﬁa = ﬁolo_gaggl%
5 X u.aﬁﬂ,&mﬂﬁr%o#aﬁﬂmmau@oﬂ%iamMaamwuaﬂMoﬂr
=o ot T TO T okl " dn =T e L X = R o
5_za_a@@%s%%wmTuﬂﬂmﬁwgﬁ,ya%ﬁ
L R T T EZURE LT
Mmoo c

kol A

=% A9

&t

©
- 10 -

>



3>

<E

.3 T N i
oMo BT T W7
_ ~ |3 RO = T oMo 2 wp
S 9 3 B = s Mo+ 9 == o <
= B N <H i
S 5 8 s S e |8 < g E <
S 2 a9z = M= o of = o7
= = T o i uw M ﬂ%
By To n_AlH o
288638 S|F ETRA. ) %o
©H " O S I R
- L 0N K
. = oy =y gl ol o
A X3S EF OB S W . o I ﬂm - "
sEe8e8 455 PIIE %
| 28 o) TR T Iy
8 " 5% j o Wow st Y B
O peore Powr o
— = T o ® o o1 E
® 23 3|8 2SR B _nm x
—~ B © ) o_a o Eu) = oy e
2882 ¢8 8 AN N
T o) ~
i @L D o 2 Zo w M% o
o J L3
] & 8 8 8 8 5|8 7 M_. M% = oqp o 3 i3
« N 0o =K ~ =
SN LIV o7 9 F 3 oL
- A I S %o °
DS 5 sl83 ol W ~ mwl ™ mo MM# ofny
= 4 0 = =2 m M . o X o “ =R
5838 &8 PR oG e HE wm
W - m_m Wm z - " x - Wa <
~ i~ %o ~
10 P W R
Tle g g e e g|g iz_wrﬂ%%ﬂnﬂ e
= T o o = pas
Tw kT LE L
& 5 n_.,w ™ z = .QH il
cal ﬂr%%;r%ﬂﬁaﬂﬁ.ﬁ
¥ wa_ |7 sEzzEiiiscT
w1 W = *xrE o -
e N el - S~ r/u w " M BB O ot Vo' X W o
A=l omE o w Ao o T T ol N
B SC IO g

%

3t

sdeol g A

L

f

s

9

AareE b

=
T

- 11 -

A 3w
ol g3t WHEFA

[e]

=2

B3 e-mail
<T¥2>9 #



B934 q3A A9 Az

<E 4>

: 7R

29

A

.Hi
—_

~
i
=<7

3r

‘m‘o

©
H

oy
=8

Ny O© —~ -

g
=)
o

R

nd
=

o

<

4

te}

-
;O._

R

12

&r_.
UL
=

)

—

iz
L...O

\m.o

SpAIHE

H]

A

A

11

0
<z
Tor

gl

T
o7

™
1o
ah

15

97

11

16

43

A

Qe 52

H
i=]

MHAFE 74 dlEel ol 175%

SN ¥

o
T

Al
)=

123 34 Uirel AaEsin 14

—
“

(flow)el 23 HAH

3 &F A dF F7EEA 100

B, C, D)ol wet H7tstqich 3¢

vl A8t 49

AL
na

gHdel 30

V)
i =

biek 23 ke 7

3

Z+ 154, 103, 5707 st #7}

FTh ARSI A

9]

o - 95 FAAde] gFsto] Wt

L.
.

o 24

SOLE:

st A sHA

3% 9

- 12 -



ruael

> " HEda 7%

olo

oV
M

> &FH B

= K

8 K

@ .

A e

O

X m 7o
W = omr o
S OB R o
B o g P
O TR
By I o NE
A A
J_,NO

N

-

3

=<n

3

K-

e gjdeeld

|Ho
o
R

=
=
=
=
™ 2
s 70
! £3
Ko |
AN
3
M x
zyv o
oy

A

Al A7

\=]

T

bot A4t

*}‘_—ﬂy

S
}\610

o= Flgz 7

2z X~
T

7 3

e A, BEAL] AA, A
- 13 -

9 =3 Azl 10%

el
5>

x

% &2

529

st ST B, AY % H87hsA, 7HA

S



<

5>

H94 983 A9 A2

<i

v

o

o

2t

303
ABCD 435

154
108

A At

-
ofr

54

el

HE

A

703 WA

o AR}

207
2074
203
1073

N, SEAA 5 5%F

4
s

L

[¢)

d

&7F

L 994, A
ROERE]

ul A
g2, 2

4, Y
AL )
A A

=
-

=
T

27
37

i

A o] A

=

=

Abe] SJulE AU@A BA] BE A9

ol

= 7H

g

29 A

tich 2

1

g o3

hod

°R
=

3o oAl B} 7HA]

vt e g AZEo] AR ex o]E AlFs}

3l
30

i

e

~

kel
=

Aol L% ALZE o] 8

% e

]

S o
= T

o3

"

M

g 9ol 29e]
- 14 -

&

T

)
o e

1.«

= A

SEEEE

9544

]

Q
L2
T

T

le]
of Al 5eigt

Al
A



B
]
o

oh

@

7l Aol 7}

g

I

stk AstelA A

5

34+56 307

34460  368t49  357+37
30047

3.38+.52

<0
0%
wr

Rl

Oﬂ&!

1.19

31339 350"

299+.4
3.06+.25

3.14+ .45
3.15+.32

3.22+.39

30147

297+ 45
3.05+.43

N
Bo
o-

[nry

&

A

(3

653"
393"
2.76

37T

34568

363+.71
3.29+.75
3.38+.77

3.38+.65

3.83+.83
3.66+.79
3.84+.77

3.97+.74
kol el 10.2%, A&l sl 135%, A

- 15 -

362+.85
351+.80
]

3.44
| datelel HHy

3.37+.78
32771

AR QALY S

=2

o djal 334%9]

of thst @A

=

n| gzl Fojela|
*p< 05, **p< 01
=

&



e

UG A Ao A2

o] o4dx.

X

ol

=y
To

|z
Tor

i)

<

Lo
Tor

of7pe] QITALE A WA A

2

=) A
524

i 17.4%, 73t

Fkse] i8] 160%, £A=Uel s

2l
A

—

7} qlglt) miAso g sz

.
Lk

au
T

Vi A3

ol

oA g u}

N
ol
e°
o
1
Mo
I

B

ol

1817 39

-
g

AL FAXSR

=Y

ﬁo
=y

- 16 -



o7

100

\mvo

fael
7

>3 2t}

<GE

AR A

ToH
3]

vk
=)

36.4%, A5 sl

Fuzel ol

o thal 483%) A=

M

o

3o

R

Z93}
15

i
L

16

24 HAAT

-01

hvA
o

o4 FHAF
-10

v
a0

01

16

&9 FEFEAN QTR A
294 34+
12

&t

=
o
L

z4
13
)

y

AN A8
s

A4z

A8

ulA)
7>
&)

<#

26.7%, 73
=4

12 A1

=11
-0l

oF
mo

<

pe

-.16

-10°
AU

A -0 -0l

A

17

10
14

Az
Tor

gnis)

10
-11
13
12

A1
-12
16
17
24"
A

01
-01
14

01
01
-01
10
20

10
10
14

- 17 -

14
32"
1.09

11
14

992

12
31

08

23
gkl 13
AN ot

1
L

oA

*p< 00, *=*pl 0l



5

32 Aoy A2

L1
9

3%

A

g

A

ol

stk oo

)

7} o

)

?.

AHgl AbglolA g7

Al
A

A

L.

L.

o] oI
Aoz BE FsH B4z

ol
xr
i
i
"

0

X
oF

o7
o
ojn
ToR

™~
Ko

o

o

ol
oF

~r
w
&
4
g

e

(27.8%)°]
JolA 7]

[}

el

&

=0

-

(44.3%)3 A}

= d87|Hel

FoFAlAAM o

I
o

=] A~
524

T

T«

]

(o]
A

A

e
AZHFR ekt

- E

7] wel yehd Ad

- 18 -

A2 TR%

hy N

Z9 45

+

OJ)

gt

Az

I

nog He gg71#e AFFA ] o

o FAPE Dok 4

<
U



A

datel vlas) B, AA, AF5ES

Fae

!

W

(BT

o]
plo

k3

A
S|

o, o]& ZAAH197°] A

o

o] &3<U(continuous

19

2

ulJ
=)

olJ
T

IS

i

ol
21,

)
"o
A

ol

T
T

5

)
—_

3 AR H197)9 ATEhe ¢

Tor

2l #

&

12

A2 Yt WA QDS ©

&

— =
ol T2

Wi

2489

o}J

=
‘:EI‘

o] A4 7]4kA} 3] of

9|

?.

1

A
&

S

™A

v

Aghsto] zA AN ¥k Zo

o

3

A
Z

dl, ol Zsd@oo1)el A

2 Yehe

PN
un

2ol avAQ 450

ol

Adelekn & 4 Utk

=
T

, 1998 74K, 2000 ; W8, 2001 ; 4, 2000

oAgtey, ¢evteteln gurjds o

2713819

1999 ; AA3d

H

3

o

TE Ut 2328 ojd dAFE 9
FAY A d7ge delAd 1 7HA7 9

o]
M

- 19 -



2] o

L
[

b 43}

0

oA Ay

BQe3A A9 A2z

9

K

Tor
ol

i

7%
pud

7}

L

;%,\_4

V!
LU ]
=

=
L2

7}

=3
=

4 A

=]

Fol 979 AEe o

Aol S5 Algho] 285 o ®

Fetar le = AkEZE A9 Qo
oA o AFolM yehd

2

ol we} o& o S7] el o] AvA

g7

p

T

3k

[s)

F% +F 59 964 gasevhe Aol 9
3}

I

=]
fu

(<3}
=

A=

9

71 4

6

Al
Al

ol o

g7|seM 9] 3

7 24,

ol AMgaa) 171 927

= Y87 HelA 9
slg8o] 505%° £t

e

o]

=]

or
e
~
n
o7

'

7h S

)

o]

0%

T

tok ol gl AbgefAf o

k84

]

2 3o}

0

oA Wl A F

o
g

g9 7

o 744

o

o

Al
Lol

izl
<R
vl

J_,NO
wir

45

- 20 -



iy GO )
i ol T -
WL go N ‘~ ;0.* .DU 1! W./H ~ E M W_‘M Ly _:T .QB E._o ..._&0 T 5T
o o o oo o7 "’ ° 03 w8 B =2
ez o o B oo RCOTT e ! — T %o
= Mﬂ A ‘Olr.c o TO 7T B E OW " i " S o ,:O X Wﬂ
= m._.. =r XTEr RO o KMo o __ W B & oo D
o] o T K M T - = < .8 o = USR]
B0 o AR =~ HXxT T Er z=a = BN
oR ol o or B m__m oy N zr | = INITICY B ~ o ™
- o X gl A= S " Bo o b B =
=T 1 - o = R > T oo o ° o Nr TN
Ny 3 A o W _oF o ojn % ™ o B B
N il o o W R o o T T il -
A A N Ao ozw mER
oy N W W S = me Moo o Mmoo = 7 = X M
) i 7T L W T o] X TN NEIE o
i o ws s ™ WD B 3 - okl o s .
oF B O L 55 o BN = K o i
G A S S S S (- FR © TR
T = TR P A} o KR T ooy o o - o Qe
o oy w 0w Gw DMD oWy Bk T
R B R T I T - 5l
~ = B o fm HEGACE Jo AR bo %ﬂm. 5 M_u MQM. o T T ® o .
—_— — Y
™ fg © N Cll {4 Lo W) R R L e AR Y ok
RO RC o) A = o Br o M- oy NN mo o
T oLy = X o B T O ™
N s & He To WXW s T o B gy o= 4T T = oF o
= = R oy N A 2y Bt Wb T o "o ) o
G - - ' 2T o w I T e T
oy T X RN <° M.ﬂ © = o e AT = X
<ETHE fPy Ry f£2Effo: FLG
i 4 on e ~ i o " _ ‘._Ul*o.l nMO
i ol ﬂw XD mm NRE r ® T & N BE M,w =)
. ™ : X
~ 76 o M =y o Nl = =4 o <jm - Mﬂ ol To
sa gty FTErHaraed Bopow Pwn Ry D
s° 3= w._,%%g_ﬂ'ﬁ%]w%xﬂ%ﬂ o
G ) %aﬁﬂ%uﬂ%@ﬂﬁrﬂﬂwga o oop BN
oo o o T oo oa o R N T T -
—_ W .Mﬁ = Mﬁ Mook ov %_o DU .M_UB < = B L @ el M _\,ﬁ Nl o
N BT, ﬂmﬁmﬂ%&ﬂ.aﬁaﬂﬂ@mmﬁyﬁwﬂimwuﬁ
RS ETEE LSS E R RR LRSS ST,
G i 5% T X = 7 ~< = T - .- i
PR NG s A B AT T Mo R pE T EE v O
R A I T I N O W B A S o
X ™ %6 O ™ T N = ~S5
53 <0 0

- 21 -

]



Hd39eEA A9 2%

el
el

A a3y

A

o

A

=

o
ol

2

b g A5 214 30(3): 87-98

B d2(1999). A dTHAF G Lol wpict A AP A 3-4935: 45

FE80(2001). F el 3

Gl

)
=8

. The Art and Practice of The Leamning

- 22 -

Organization. New York : Doubleday/Currency.

Organization Assessment Instruments.
Garvin, D. A. Building a Learning Organization(1993). Harvard Business Review. 71(4) :

78-91

American Society for Training and Development(1996). ASTD's Guide to Learning
Sange, P. M.(1990). The Fifth Discipline

G 9 (2000). #1417



