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(Table 1> Group program for improvement of communication skills
Session Goal Contents
1 Assess Communication skill - learr.nng the. 1mpact of .commu'mcatlon in }-1un-fan rel'atlonshlps
- sharing motivation for improving communication skill
5 Identify problem in communication - describing conflict situation related to communication in daily life
¢ P . - understanding self and others
. - dealing with feeling
3 Develop an action plan - understanding the meaning of verbal and non-verbal expression
. o - discussing new approach in conflict situation
4 Apply new strategy in daily life - exercising changed strategy for group members
. - giving feed-back among group members
5 Recognize change - explaining change in daily life
6 Improve communication skill - re-evaluation communication skill
P unication 8 - analyzing strength and weakness
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{(Table 2> Homogeneity test of general characteristics between experimental group and control group

Experimental Control
Demographic Characteristic (n=75) {n=103) tor ¥ p
n(%) / Mean+SD n(%) / Mean+SD
Age (yr) 20.12+1.15 20.88+1.74 -3.464 .001
Gender male 2(27) 5 ( 4.9) 518 701
female 71 (97.3) 96 (94.1)
Grade sophomore 60 (82.2) 65 (63.7) 7.110 011
Jjunior 13 (17.8) 37 (36.3)
- Religion Protestant 37 (49.3) 46 (44.7) 4.699 320
Buddhist 3 ( 4.0) 12 (11.7)
Catholic 14 (18.7) 13 (12.6)
Disbelieved 18 (24.0) 29 (28.2)
Residence home 52 (69.3) 57 (55.9) 9.145 166
relatives' home 1(13) 2 (20
dormitory 13 (17.3) 28 (27.5)
living alone 2(27 4 (39
living with friend(s) 0(0.0) 4039
living with sibling(s) 5(6.7) 7 (69
Monthly family income 321.21£178.97 310.97+190.01 258 797
(Won) N
Taking lessons in yes 10 (14.3) 15 (14.9) 011 918
communication in the past no 60 (85.7) 86 (85.1)
Undergoing communication  yes 2(29) 3 (3.0 .000 997
training in the past no 66 (97.1) 98 (97.0)
AR Zpoprid el A AFae] HEHTTE 20.08(SD=2.21) ol oflerz & 7ML 7|ZtEYeh v AFEE Ujol
A, dxde] B 19.34(SD=2-39)Zq lﬁiﬂ(p<.05), #aA =Y Mol A, AR HE HugS o oi]ldd sEe Hi
S A¥Tol HF  1923(SD=247)d, wETol HA 88.51(SD=11.16)41 4 92.95(SD=9.61)H oz w$ F2l3}7
1834(SD=240)H 2 E2(p<.05) T 9Y ZF FAHLE 9% 57131 TH(p=.000).
Apolg BT
AYE dolAe) A, AE H4E vinge dele 1A o /M3
gzt ek A7 BE 93.17(SD=8.5D)A A 7hd 39 W Z2ORE BHT wsPd e 49
96.67(SD=773)A 02 o 354 T/IAT ol FAMeR T Fea WS SAY vrend AoEsy 44t
W FoSATHp=000). SFFAE] FFES YINE o A vehe Rolnt o) sMEAA ATE <Table 33} 2
a9 AL F 0,974 (p=0.000), B F 0.68%(p<.05), Utk A" AHA F AERE ATl HF 197.19(SD=
AP NFE oF 0.58%(p<.05), A= oF 0.82%H(p<.01) F 1899822 HEHT7E 192.67(SD=22.12)4H] HETET T
7Hied olE2 BT TAMLE Fod Witk v A A Y PAT ol BAFLE Fodt Ade oY
B e oF 0447 FHRAT BAHCE fE ¢ YoBE B ¥e szt e HRT dely Aok
k. FHY A BAEET7E 191.07(SD=18.92)H oA ALFE 197.19
(SD=1899H o2 FAHCE F& Fo4ds 7Id Z7lE B
o 7142 ATH(p=.000).
M 29 R ZROWS R Pl Feiy 4y
Te ZYH WIEL $4@ tzerg wdwd Wt o M4
o E=A yehd Aotk /MdAA A3 <Table 3> 7Hd 491 “Ho XIS TS uSUHe Ao Ay
et Qlch diQlFAl ko] wE AR e T8 AY T A WRES £ gxdEY $2 A5t g B
T2 7% A 9295SD=9.6)H 2 Ve, hxee 3 A veRd Aotk e 7MEAA AFE <Table 3> UERt
T 90.12(SD=1227)3 02 JetgAtt BAHCRE f{og A A, AP B £ HIATTE 6.60(SD=5.32)H 2
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<Table 3> Effect of the comprehensive communication course on interpersonal communication, relationship change,
self-esteem, and depression score within and between the two groups

Experimental (n=75) Control (n=103)
Variables tb
Observed Mean+SD ta Observed Mean+SD
Range Range
Interpersonal Communication
pre-test 69~109 93.17+ 851 -4.038%*
post-test 79~109 96.67+ 7.73 76~114 94,00+ 8.20 2.127*
Precision of expression
pre-test 14~ 23 18.85+ 2.24 -3.856%*
post-test ] 15~ 23 19.82+ 2.05 12~ 24 19.06+ 2.37 2.293*
Listening
pre-test 12~ 24 19.26+ 247 -2.398*
post-test 11~ 24 19.94x 240 12~ 24 1941+ 2.35 1.472
Self Disclosure
pre-test 12~ 23 17.30x 2.24 -1.898
post-test 13~ 23 17.74% 2.20 13~ 21 17.83% 1.92 -264
Self Concept
pre-test 11~ 24 19.50+ 2.47 -2.125%
post-test 16~ 24 20.08+ 2.21 12~ 24 19.34x 2.39 2,083*
Emotional Control
pre-test 12~ 23 18.41% 2.55 -2.860**
post-test 13~ 23 19.23+ 247 12~ 24 18.34x 2.40 2.405*
Relationship Change
pre-test 63~113 88.51£11.16 -5.028%*
post-test 73~118 92.95+ 9.61 61~114 90.12+12.27 1.725
Self-esteem
pre-test 149~231 191.07+18.92 3.195%*
post-test 152~239 197.19+18.99 137~247 192.67+22.12 1.455
Depression
pre-test 0~ 21 8.28+ 441 -3.856**
post-test 0~ 32 6.60+ 5.32 0~ 34 8.81+ 6.71 -2.438*

ta: paired t-test tb: unpaired t-test * p<.05 ** p<01
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The Development and Effects of a Comprehensive Communication
Course for Nursing Students
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Purpose: The purposes of this study were to: (a) develop a comprehensive communication course combined
with a group program for improving communication skills; and (b) examine the effects of the comprehensive
communication course on interpersonal communication, relationship change, self-esteem, and depression in nursing
students. Method: The experimental group consisted of 82 nursing students, and the control group, 108 nursing
students. Both groups each took communication courses from March to June, 2002 and 2003. A group program
for improving communication skills was conducted for each 8 subgroups of the experimental group for 90 minutes
once a week during the 6 weeks, while the existing communication lecture was conducted for the control group.
Both groups were post-tested after the intervention for verifying the difference of variables between the two
groups, and the experimental group was also pre-tested for verifying the difference between before and after the
treatment. Result & Conclusion: Interpersonal communication score of the post-test in the experimental group was
significantly higher than in the control group and the depression score of the post-test in the experimental group
was significantly lower than in the control group. Interpersonal communication, relationship change and self-esteem
scores were significantly increased and the depression score was significantly decreased in experimental group after
the treatment. In conclusion, the comprehensive communication course that was developed in this study had
positive effects on communication skills in nursing students.
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