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The Development of a Communication Course for RN-BSN Students
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'Professor, *Doctoral Student, *Masteral Student, College of Nursing, Yonsei University

Purpose: The study was designed to develop and examine the effects of a communication course for
RN-BSN students. Methods: The study was conducted from March 2007 to June 2007. The participants
were 73 RN-BSN students but only 63 appropriate datum were analyzed. An 8 session communication
program with lectures, music therapy, and group activity was performed. Instruments used for this study
to verify effects were a Primary Communication Inventory, and Relationship Change Scale. The data was
analyzed using descriptive statistics and paired t-test. Also, content analysis was used to analyze the
course evaluation from the students. Results: The scores of communication(p <.05) and interpersonal
relationship change(p <.01) increased significantly in the research group. In addition, the advantages for
a developed communication course perceived by students were 'application to real life', 'various and new
educational methods', 'sharing and interaction through group activity', and 'relaxation and rest through
music'. However, disadvantages identified were 'question about usefulness of music therapy' and 'a feeling
of a lack of lecture time'. Conclusion: We recommend this type of course development utilizing various
activity therapies to improve communication skills.
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Table 1. Overview of the Developed Communication Course

Session Categories Details
1 Goal - Assess communication skill
Contents - Learning the impact of communication in human relationship

- Sharing motivation for improving communication skill
Course administration [Lecture] Course introduction
[Group activity] Self-introduction, recent conflict situation

2 Goal - Identify problem in communication
Contents - Describing conflict situation related to communication in daily life
- Understanding self and others
Course administration [Lecture] Understanding self in communication

[Group activity] Music therapy: song writing for listening, self-expression

3 Goal - Develop an action plan
Contents - Dealing with feeling
- Understanding the meaning of verbal and non-verbal expression
Course administration [Lecture] Basic attitude in communication

[Group activity] Music therapy: mirroring for trust, empathy and so on

4 Goal - Apply new strategy in daily life (1)
Contents - Discussion new approach in conflict situation
- Exercising changed strategy for group members
Course administration [Lecture] Therapeutic communication skill

[Group activity] Strength & weakness, establishing personal goal

- Apply new strategy in daily life (2)

- Trying problem solving methods

[Lecture] Problem-solving in conflict situation
[Group activity] Identifying one's emotion in music

5 Goal
Contents
Course administration

6 Goal - Recognize change
Contents - Giving feedback among group members
- Explaining change in daily life
Course administration [Lecture] Effective communication skill in various situation

[Group activity] I-massage, recognizing change

7 Goal - Improve communication skill
Contents - Revaluation communication skill
- Analyzing strength and weakness
Course administration [Lecture] Effective communication skill in various persons

[Group activity] Reanalysis one's strength & weakness

8 Goal - Evaluation, confirming change
Contents - Making long term plan
Course administration [Lecture] Ineffective communication skill

[Group activity] New goal-setting, planning to improve communication skill
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