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<Abstract>

A Study on the Level of Medical Record Documentation and
Agreement in the Information on the Patient’s Past History

Jung Sook Seo, Seung Hum Yu'*, Hyohn Joo Oh™, Yong Oock Kim™
Graduate School of Health Science and Management, Yonsei University
Department of Health Services Administration, Yuhan College™
Department of Preventive Medicine, Yonsei University, Medical College™

This study was conducted to evaluate the quality in medical records by analyzing its
completeness through setting up the level of record on the patient’s past history and
through examining the actual medial records. Targeting the information on the patient’s
past history in interns’ records, residents’ records and nurses’ records toward 403
inpatients who were admitted first in 2004 at an university hospital due to stomach cancer.
We analyzed whether the charts were recorded or not, recording level, the satisfaction
with the expectant level of the records in the hospital targeted for a research and the level

of agreement. The results were as follows; first, as for the rate of recording those each
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items, they were high in the chief complaint & present illness and the past illness history.
Depending on the group of recorders, the recording rate showed big difference by items.
Second, as a result of measuring the level after dividing the recording level of items for
the patient’s past history from Level 1 to Level 4 by each item, the admission history, the
past illness history, and the family history were about Level 3, and the smoking history,
the medication history, the chief complaint & present illness, the drinking history and
allergy were about Level 2. In the admission department, it was excellent in the interns’
records for the medical department. Third, as a result of its satisfactory level by
comparing the expectarit level of a record and the actual record by item in information on
the patient’s past history, which was expected by the medical-record committee members
of the hospital targeted for a study. And forth, we analyzed the level of agreement with
Kappa score in the level of ‘Yes' or ‘None’ related to the corresponding matter in Level 1,
in terms of information on the past history in the intern’s record, the resident’s record,
and the nurse’s record. The level of agreement in the resident’s record & the nurse’s
record, and in the intern’s record & the resident’s record was from “excellent” to “a little
good”. There were differences in the level of completeness and in reliability for the
information on the past history by the recorder group or by the admission department.
The encounter process that was performed by the admission department or the recorder
group, indicated the result that was directly reflected on the quality of medical records,
thus it was required further study about the medical record documentation process and
quality of care. The items that showed the high recording rate quantitatively were rather
low, consequently we'd should develop the tool for the qualitative inspection and evaluate
the medical records further. And the items were needed to be detailed in the record level
were rather low, and hence there needed to be a documentation guideline and education by

the clinical departments.

Key Words * Medical record, Past history, Completeness, Reliability
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