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Abstract

Objectives: The purpose of this research is to evaluate the degree of transactions of the electronic commerce{EC)
in the hospitals.

Methods: In order to attain this objective, we  reviewed the concept of EC and developed o structured ques-
tionnaire for administering survey.

The study population was hospitals with above 300 beds in Korca and the unit of analysis was an individual
respondent since this study tried to evaluate EC usage of work professionals in health care environment
This study identified persons who are in charge of EC at each smdy hospital bhefore distributing the
questionnaires, Among 118 hospitals panticipated in this stdy, 251 professions were replied.

The date generated in the survey was analyzed with SPSS/Win version 10.0 and we used frequency analysis
and ¥ -lesl.

Results: Among the subjects. male was 69.7% (175) and female was 30.3% (76). 44.1% of the hospials
used EC in their work purpose. The proportion of the hospitals that started their Electronic Commerce Before
2000 years was 21.2% and after 2000 years was T8.4%. In the question of new system implementation year
after their first systems, 28.9% of study hospitals responded that they acquired a new system in 2005, In
the major EC service providers, 44.2% of the hospitals had their contract with public procurement services,
which is running by Korean government, and 28 8% were with EZmedicom, and 13.5% were working with
Carecamp. Through EC, the most high usage area was office supplies (31.1%) and the send area was medical
supplies (30.0%).

Conclusions: EC in health care field is a very new area compared 1o other industries. There may be lots
of barriers in the aspects of a way of working and nomms of health care filed. But there are diverse opportunities
W reduce traction costs and to produce work efficiencies through a well developed their own EC system
and contracts with their EC service providing parlners.
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| 5 T+ & HE(%)

Az Ao st of 52(44.1)
olye 66(55.9)

A 118(100)

HapA Y Alzhd s 20004 o)A 11(21.2)
200041 o] 4 41(78.8)

Al 52(100)

HAdAY A& d3de 2000 6(11.5)
2001 1(1.9)

2002 7(13.5)

2003 7(13.5)

2004 9(17.3)

2005 15(28.9)

2006 7(13.5)

A 52(100)

Hapd g ¢34 4 47.7)
EZmedicom 15(28.8)

g3 23(44.2)

Carecamp T(13.5)

?|eta 3(5.8)

LI | 52(100)

HapdA Y AA #He gaie 101 ~300 4 6(11.5)
301 ~5004 4} 19(36.5)

s014 4 o4 27(51.9)

A 52(100)
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101 =300 4 o] &}+= 11.5%, 301 ~500 4 o]
B 36.5%, 50194 o]k 51.9% 9 <Table 3>,

(2) daAgAY ol 8HY

waldgdelel ot Aaba A @
o gse{M e e mgds Adye
Folalbd 2w 17.3% ol 48kn glen,
TRyl daAdAAE ol 88 44y &
X7} vt en] 558902 EZmedicom S
ol 13.5%8 ol gaisich Ayz Huyw

ZEAE 442% o] B3tn it o= WY4
do| Hefol o} 5 - SYEY, AgHdle] =
& F8 Folela dUi<Table 4=

Wl de uE Wlg HHYHE W
oA Wl A S AUl e &5
AHoz vylojM BE Qg A, B
8, 248 dimadlAde 288% e, MEH(A
&, A7), 93)& 42.3% % chTable 5>

2ol uwpe} Az E ol E5hs g
e Mony A& olfahe BE& 442%

Table 4. Held 8 elel wE AxpgAA A €%

;;%‘a{-fj}i & o EZmedicom e g Carecamp 7| Efe %)
g il - 2(3.8) - - . 2(3.8)
@ ETa - 2(3.8) 9(17.3) z - 1121.2)
wl7ke] W olb 3(5.8) 2(3.8) 3(5.8) 2(3.8) 1(1.9)  1121.2)
Ayl = 2(3.8) 9(17.3) = 1(1.9) 120231
Al 1{1.9) 7(13.5) 2(3.8) 5(9.6) 1(1.9)  16(30.8)
(%) 4(7.7) 15(28.8) 23(44.2) 7(13.5) 3(5.8)  52(100)
e R-5H: TY EW Ageas,
b wizkel el - ejEy el Eayel
¢ 716} : AU AFH] RQF ofo|yl
Table 5. EAE YA oE SUEUYE
SRt A F-EY U0 ARMY ACEL SEY WA
AR 2(3.8) 3(5.8) 4(1.7) 6(11.5)  15(28.8)
#34 2(3.8) 2(3.8) 1{1.9) 2(3.8)  7(13.5)
T - 3(5.8) 1{1.9) 1(1.9) 1.9 6(11.5)
MEd 2(3.8) 4(7.7) 47.7) 5(9.6) 7(13.5)  22(42.3)
Ay : - Wy we - 2038)
(%) 238 11212) 11(21.2) 1203.1)  16(30.8)  52(100)

F) gl A4k AW AE, i dEAR 3 5 JA,
TN A, 845, AFHED - AR, BT, WY s
-2 9, =4, At ayy - gagy, sagql

guAAng s 4138 15 e
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Ao} Carecampiz 13.5%%ich AY¥EEE o
H, &R 22 E o]-BElTt<Table 6>

(3) HapdAgE B4 T 55

ZAL g BuEe] A RE B4 v
sHe BRosE AHFEEcl 25%= 7 B
of Ut 2% BB EE WO%E F
MAZ @o] o] &3t sUsich AYdae: 9
Aol AFEEE 1770 WedlA, &
e BAREE 187 PN ol gaict
<Tahle 7=,

Wl Az dadz Ty 95
of el By fHoR A A =gUE
BHA] APREEE 16.7%, YRAEZES 11.7%
T8tar gl2ich<Table &>,

Haddgeds sl g5 il %
T EHeR AR AN I =HE 83%, 4
thEel 8.3%, S+ 10.0% AFEEEE A3}
AAAE F8 YL A Ch<Table 9.

AL oA Qe W FYEe B8
& B+ $9oE AN A3 301-5008 4
o|Bef|A] S HAREE 0.2%, AMFEEFE 13.3%

Table 6. ZAbt4 W dAHe] g AaH3AY 4

M‘ %M EZmedicom  E9A  Cawcamp 7l B @A)
dad 2(3.8) 3(5.8) 7(13.5) 2(3.8) 1(1.9) 15(28.8)
34 . 1(1.9) 3(5.8) 3(5.8) 7(13.5)
EAC £ . 2(3.8) 3(5.8) 1{1.9) . 6(11.5)
A& 2(3.8) 9(17.3) B(15.4) 1{1.9) 2(3.8) 22(42.3)
443 - : 2(3.8) - - 2(3.8)
(%) 41.7) 15(28.8) 23(44.2) 7(13.5) 3(5.8) 52(100)

Sy w4 A AN &4 Qe B B8 gA

e Ay, W AFAEE  ME, W7, Qe ME
7l Eb: HHgl gl [e g ojelyl

Table 7. =A} i ¥4 Ao] & dabdAy 3SR TEH
;;;;;,;ﬁﬂ?i & om AvE RPN 444 AREE WA
93 6(5.0) 10(8.3) 4(3.3) 5(4.2) 12(10.0)  37(30.8)
3 2(1.7) 4(3.3) 3(2.5) - 325 12(10.0)
gl - 3(2.5) 2(L.7) = 5(4.2) 10(8.3)
A& 9(7.5) 18(15.0) 6(5.0) 5(4.2) 17(142)  55(45.8)
RIE 1{0.8) 1(0.8) 21N . 2(1.7) 6(5.0)
(%) 18(15.0) 36(30.0) 17(14.2) 10(8.3) 39(32.5)  120(100)

T) dd W A, A%, &4 dF3A 3, 24, g

sl s g, W, ATAE A, 27 WAL : FUE,

s U uPREALsA And Qs
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Tolatsich so144 o) el e F5lEhe 2 9 2 dydgdde = 301 50084 ol el e
B4R} APLEEo] |6.7%5] C<Table 10> = welygle] 11.5%, 50004 oAbl
el s, AehERle] 11.5%, | g

(4) B Wi wE A2

7} 21.2% Ack<Table 11>

dA 48 ZAL iy Hae] Aqud wE s o
HapdAEE dAste gae] didrd o RE EANE A 3015008 oldhrdlAM e

Table 8. WY AxbdA dAE T3 EHETER)

e FURR g auser dwgu 444 ATEE A0
A" T i
54 . 1{0.8) 2(1.7) 4(3.3) 7(5.8)
EZmedicom 7(5.8) 1411.7) 4(3.3) 201.7) 9(1.5)  36(30.0)
293 8(6.7) 14(11.7) 13{10.8) 4(3.3)  200167)  39(49.2)
Carccamp 1(0.8) 5(4.2) . 21.7) 4(3.3)  12(10.0)
7| e} 2(1.7) 2(1.7) - - 2(1.7) 6(5.)
FHAl(%) 18(15.0) 36(30.0) 17(14.2)  10(8.3)  39(32.5)  120(100)

) 71 Mg, A%y, 22F ofo]ul

Table 9. UUHYHUR FYUSE BRHFEH) |

:;éﬁi G %  duapd g A4 A¥EE  RA%)
Rl - 2(1.7) - < - 2(1.7)
F.EY 5(4.2) 7(5.8) 7(5.8) 21.7) 10(8.3) 31(25.8)
ECE TR 1(0.8) 6(3.0) 2L7) 3(2.5) 7(5.8) 19(15.8)
ey el 6(5.0) 9(7.5) 8(6.7) 217 10(8.3) 35(29.2)
RAALAL 650) 12100 - 3es 12000 3e1)
FA) 18(15.0) 36(30.0) 17(14.2) 10(8.3) 39(32.5) 120(100)

F) A mq S92, Agelad

Adslagsl - Amyl dayql

Table 10. =4 o4 249 Wy Fdhe S8(EF 49

— —
ﬂ;‘ﬁiﬁl o8 F  GRARE  odRAM  AxA ARSE  RA%)
101300 4 1{0.8) 5(4.2) 3(2.5) 1(0.8) 325)  13(10.8)
301 ~5004 4} 5(4.2) 11(9.2) 7(5.8) 4(3.3) 16(13.3)  43(35.8)
50194 ol 4 12(10.0) 20(16.7) 7(5.8) 5(42)  20(16.7)  64(53.3)
%) 14(15.0) 36(30.0) 17(14.2) 10(8.3) 39(32.5)  120(100)
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Table 11. WAk wpit =A} |4 W4l

e

RN 7 F-Eq e ayd Aeded S5 #A%)
1013004 4 2(3.8) 1(1.9) 1(1.9) 2(3.8) - 6(11.3)
30150014 4 - 6(11.5) 41.7) 41.7) 59.6)  19(36.35)
0184 ol : 07 6115 6015 11Q1Y)  2619)
&%) 2(3.8) 1212 11212) 12(23.1)  16(30.8)  52(100)
) R-EY .S £ AddgEg
RigkelEgl ¢ 2 EYS), gaEyql
Table 12, W4bro] o2 =4 i W4 =9d £
B aua zmw sud Asd eE A%
e S
101 ~ 3002 4 1(1.9) 2 1(1.9) 41.7) g 6(11.5)
301 ~500 4 6(11.5) 3(5.8) 2(3.8) 8(15.4) . 19(36.5)
50184 o4k 8(15.4) 41.7) 3(5.8) 10(19.2) 2(3.8) 27(51.9)
FHAl(%) 15(28.8) 7(13.5) 6(11.5)  22(42.3) 2(3.8) 52(100)
) oA L A A48 248 davede o 2 25 dA
g A AR, AFHMER - ME A0 Qg4 . Bels
Table 13. AR MY Haded 2 AA4dHd 4%
T sl .
h& %;:‘*--_ﬁ____ % A EZmedicom S Carecamp 7] & & A)(%)
101 ~-30078 4 i 5(9.6) 1(1.9) 6{11.5)
301 ~500 4 3(5.8) 2(3.8) 13(25.0) 1(1.9) . 19(36.5)
50194 o4 1(1.9) B(15.4) 9{17.3) 6(11.5) 3(5.8)  27(519)
(%) 407)  I5(288)  23(442) 7(13.5) 3(5.8) 52(100)
) 2)eb . A B4, %] 29 ool
M&7le] 154%, 50184 ol dTelME A 5. & gl H=E

o] 15.4% %1 <Table 12>

FAY wWqle] W] whi AL
gl ez 30150004 o|gtd A= =
£ 25.0%, 50194 ol ol e =EHE 17.32%,
EZmedicom 15.4%, Carecamps* 11.5% o]-&sp3
¢l 3l Cl<Table 13>,

5.1 QIEHE By cfst D&
of @i smH AR EQ) AR

# Wrhetel @4 felvet e w7 we) WAy
Al dghg sheshy) skl A HY F 300
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wakd ol4el Walg MAYale JAAE YE
oz Mdp:AbgE WA dAE F A AYge
wshs 2 E getete] A o dkrbE d A
ghalch A3} 2aAbE B2 23 300845 o
Argl gl 190o] gl HEAE ¥ o
% & 1870 ¥R F 2517) HEXE
staick d&A o3 YA ulE 2
i gle Ay 9 gl g gdes
flo] MapgANe] 37 FHE Febaisick

Ao gt Aol di@ gl-rALE S
9l 54 Aol 69.7%, 2dAle] 30.3% =2 P4
o] 2uf A& wuch HEo| el 7 E
ol 73.7% = iy AES dhelov, o= dd
yl BEeld " 80420k Fed BEE
AR AglEe] gt BTt 140%,
o] shddle AL 143%0)t), 2FFA @
g F5te e ERTe el 20.5% 7 A
Hef ¢l 5o edste] Sstai @4 HYS
¥ Aol gabedi= 100 olsh7) 55.8% 2 &6
glow, B I fd e et 1nd v
uh 25abe] Ha WHew 7 A5l 829%
gich &5tsl gE5e diFolde] 59.0% 510}
A7) ea pAY A2 Lo B o
el A= 06.8% 7} A HFo| fitich WY 4
Yaee] atoit el ez} 3L1%E
7y weton] Ao VRIS ME AYel
25.1% %t

5.2 9|27| 0| HARMHO| CfEt nF

Hapd A E dAsts da fdasie] 24}
#1187 WY F 440% 7 HabAGE A=
aha glich @4 AzdAdE A8 e
Hel A d4 ke gside 20009%

ol el Alzbgh w4l 21.2%, 20000 o] Fof 4]
gk wal® 78R%E dhitite] 2000 o] Fof
pho] wgldtd), #A Algsta A HAdA
A Mg AFA A PS5 2005 2ol
8.9%7t AEE Al&gE FHEA Bl A
A3AgE S e dAe ooy 24
4 44.2%, EZmedicom 28.8%, Carecamp 13.5%
oz ol gsta gl

W dg el g HapdA o HY
7} BHslolM e IFERLE ZSHE 135% ¢
f3ta glov 54Yee H5 EZmedicom
o 2 E 269% o Espsich Az
B EEAE 42% o] 83 glsic ¥
Ao whE o] AdYedE duuy 2
A4 dql A AGEE o] 3 5AYez
vhylojA Bu g, A, AS, 84
el e 288% A en, 42AML, A7,
A2 23%5ck Aol oa} A ARE
o] gl el HAS HvEd 2HYE 9
SaH= A2 442% 590k carecampt= 13.5% %tk
AEya e gy e 2EAYL o
shleh. ZAF o4t wiql o] Mg B
TRl 8= o 2= AP X 32595 7}
Bo| #3lEn Udch YBRARES 00%E
5 HAZ we] o]83n QR AYEzRe
G AFFEES 177 WA, A
HellAM s oS 4ARFE 187] WA o83
ke

AL U g o fdl= F7)o ojd o] &3
ol 2A uiehg Fa FIes A A-sE
of ZAME A3} Y o]E2 & FAEE
T2k 28.3%, A E& T8 A= 62.2%,
HEL{ o] Bel AT SR 9.6% old
o} 7 #iv]E-o] #{Transaction Cost Theory)<: 1937

gEpHA g B a3 A E .
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el Corse?l #| A8k o]@om 7|9l2] 7o
2ol HA R4, A 554, 9F 5754,
A4 2de P2 T A4Y e Fakel
= ol&eolr}. Halu] & 4] 8{Search Cost),
| 2FH]-#{Contract Cost), 544]-E(Monitoring Cost),
7 2lu| &Enforcement Cost) 22 FRE, o
ol Bd A @& WHEe] AAYAYE
E¢eoz A Eg T HYEF 2
3 AAE Yuoezs, HouEE e
X, 45 AEEE H2N 2, F5 AAE
#eldez Ausn HEFY 55 M4sn
WERE ST, A A FEsaa
st o] glckn AbRgch =3 Uuk A|YE
F LGWE, ¥4 d&=2 ZEduis enje F
o] gallge] HAGAYE olfdle AE AY
ol &§ Fistaat EYsta 2lohs).

Az A& Tl Polehs $5o s ¥
TEHLE TAG W3 AMREFo| 311%, 9
EARRE 287% & A 151%2 o2 A
A E o AFFEEE P @] ol
a3, 287l AARERE HE Bl
Tullghs olfE #ad i 544 59
H(quality) 43! F-EelA AejEe AR EEL
AALAAE A M| &g & F 7
oA 713 Bel Mgt g,

HHd WdxgA AUz FdEe 35
of e B4 geloz TAE Al YIS
FTEA AMFREE 325%, ARANES 30.0%
FlEkan glglch

5.3 @42 Hgtd U AAE

olite] AddATAA HAGAH A3t
geste] Au 7)Ed AFE AN drRs

o IRAPRFAGH A A3 A

o] & o]folajel duf o] & Hef NE # 1
ot & ASER Hn HGFe] vQl=Er Yo
stelet Atz gch 53] si2de) HTE & sjot
shar gl dAgdAY Aadge B o &
dHeln HEHoR I o]RTU F & Ao
o, fléh= AEE ¥ 45¢ ¢ UL Ao,
ol& SisMLE Folvdg AlagE 3 Aleg
T e AFAH B&o] Yasiey oA
g 20059 12490 W dwr)d A
HaAME 4B 4 3 23 PN
AHgek sle @] B4R A E A 2 Picture
Archiving and Communication System, PACS),
Hub G A 2~ g (Order Communication System,
0CS), #Az}e]4 7] =4 Electronic Medical Record
System, EMR)2| 4= A& 1300708 Abe
&har glen] HabE A T ¥ Electronic Data Inter-
change, EDI)&= 1207 i glelA A&elz sle
Aoz Jepdd, 2lmrlgtel 143 AlAgle
M A%Aet S 4 4g e d& 2o
ENle Wl o7} Ao Jozs
vhebgdch o)yl RIME FHME o £+ g%
o FEditele] myste] gildlE Aloe §
i Adate] o727 & gady Sonc g
7 BdedMHe 24 b= Ao dig I
o2 sty Hr} 9y HYo] avHgm
& 4 ad,

A3 Aoz &I P dAtga
& A 30094 ol HYE ddez
el e FEd YoM g doal)
gk A A5HE 10084 o5 Wl
whalahe Aole #4772l Zow AlRgr

T oUAEE dad REEE 30004k g
w742 1909 77k gl olF W 28
Z1¥hE 11870 7)1 o) 7o) HEe] A7} B8
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